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TEXHUYECKOE 3AJJAHUE

Oxa3aHue KOMIUIEKCHBIX YCIIYT 110 TEXHUYECKON NMOIIEPKKE U CUCTEMHOMY CONPOBOKIAEHHUIO EnHOM
aBTOMAaTH3MPOBAHHOM MH(POPMALIMOHHOM cuCTeMbl ynpasieHus kaapamu [IpasurensctBa Mocksel (EANC
Kanper 2.0) B 2026-2027 romax

1. O6mas mHpOopManusa 06 00bEKTe 3aKyTIKH

1.1. O06bext 3akynku: OkazaHue KOMIUIEKCHBIX YCIYT MO TEXHUYECKOW MOAAEp>KKE U CHUCTEMHOMY
CONPOBOXKJACHUIO ENMHON aBTOMaTH3MPOBAaHHONW MH(OPMAIIMOHHOM CHCTEMBI YIpPaBICHUS KaJpaMH
ITpaButensctBa Mocksel (EAVC Kanpsr 2.0) B 2026-2027 rogax

1.2. Kox u HaumenoBanue nosunuu Kinaccudukaropa nperMeroB rocyaapcTBeHnoro 3akasa: 03.13.09 -
YCIAVIN/YCIHIYIU MHOOPMAILIMOHHO-TEXHOJIOTMYECKHUE (UT)/YCIYITU 11O
SKCIUIYATAIUMU MHOOPMAIMOHHBIX CUCTEM U ITPOI'PAMMHO-TEXHUYECKOI' O
KOMIUIEKCA

1.3. HaumenoBanue nosunuii CripaBoOuHUKA IPEAMETOB FOCYAAPCTBEHHOT0 3aKa3a: coryiacHo IIpunoxxenuto
1.

1.4. Mecro oka3zanus yciyr: coraacHo IIpunosxenuto 2.
1.5. O6bem ycayr: cornacho [Ipunoxenuto 2.
1.6. Cpoxk okazanus yciyr: cornacHo Ilpunoxenuto 1.

1.7. Ilpunoxenus k TexHu4eCKOMY 3a1aHUIO:

- [Ipunoxenune 1. — «IlepedeHp OOBEKTOB 3aKyTIKI.

- [Ipunoxenue 2. — «AOpeCHbIN IEPEUYEHDY.

- IIpunoxenue 3. — «Bpemennsie napamerpsl (SLA)».

- ITpunoxenne 4. — «TpeboBaHuUs K cIyx’0e TEXIOAEPKKIY.

- [Ipunoxenue 5. — «AnnapatHoe U mporpaMMHoe obecrieueHrue CUCTEMbD.
- [Tpunoxenue 6. — «Onucanrue HHPOPMAITMOHHBIX CUCTEM U PECYPCOBY.

TepMuHEL 1 OIIpeACTICHAA

CoxpanieHus Pacnm@poBka coxpanieHu#H
KPI (Key Performance Indicators) KimtoueBon nokasaresb 3O(EeKTUBHOCTH
SLA Service Level Agreement (SLA) Cornanienue o0 ypoBHE NPEAOCTaBICHUS YCIYTH
b/l lbaza qaHHBIX
BM BupryanbHas MamnHa
3HU 3anpoc Ha U3MEHEHHE
110 I IporpamMmmHoe oOecrieueHue
11110 I [pukiiagHOE IpOrpaMMHOE 00ecrieYeHne
1111P JIAHOBO-TIPEYNPEIUTEIbHBIC PA0OTHI
PK €3€pPBHOE KOIIMPOBAHUE
CKB CrucreMa KOHTPOJIsS BEpCUI
CMKCC CpeICTBO MOHUTOPUHIA KAYECTBA COMPOBOXKICHHS CUCTEM
CI1O CrCTEeMHOE MPOTPaMMHOE 00€CTICUeHNE




TC T exHUYeCcKue CpeacTna
1HO/| EHTP 00PaOOTKH JTAHHBIX
uT3 [HacTHOE TeXHHUYECKOE 3a[aHUC

AGOHEHTCKHI IPHUHIMII OIUIATEI — IPUHIIUII, 10 KOTOPOMY TlJIaTa BHOCHTCS 3aKa34MKOM 32 MHOTOKPAaTHOE
IMOJIb30BAHHUE NNPCAOCTABIIACMBIMU YCJIIyT'aMU, HC OTPaHUYCHHBIMU I10 O6T)€My.

ABapuitHbI# pexXuM (QYHKOMOHHPOBAHHA — PEXKHM, B KOTOpHIH mepexoautr Cucrema B ciyuae
BO3HUKHOBCHHA MHIIUACHTOB KPUTHUYCCKOTO IPUOPUTETA. B stom PEKUME Ucnomanrens OCYHICCTBJIACT
BOCCTAHOBJICHHE pab0oTOCIIOCOOHOCTH CHCTEMBI.

Ba3a 3HaHHI1 - OpraHN30BaHHOE, YIIPABISIEMOE XpaHUIUIIE HHQOpMaIiK, pa3paboTaHHOE C LEIbI0 TOMOYb
CricquaanucTaMm MnmoAACPKKU peiaTh MOCTYIMArOIHUE K HUM 06paHICHI/I$I.

Be3onacHocTh HHPOPMALHMHK - COCTOSTHUE 3aNIMIIEHHOCTH WH(POPMAIINH, XapaKTEPU3yeMoe CIIOCOOHOCTHIO
nepcoHala, TeXHUIECKHX CPEJICTB U MHPOPMAIIMOHHBIX TEXHOJIOTHI 00ecneunBaTh KOH(QUICHINATHHOCTD,
IIEJIOCTHOCTB M IOCTYITHOCTh HH(POPMALIUH TIPH €€ 00pabOTKE TEXHHUECKUMH CPEICTBAMH.

Bremnue ITonp3oBatenu CucteMsl (qanee - BHemnne ITons30BaTenn) - GpusnuecKue Juia 1 pabOTHUKH
opraHusanuii, obpamatomuecs k CucreMe ¢ IeIbI0 HCIOJIb30BAaHUS MpeaocTaBiseMbix CHCTEMOM
CEpBHUCOB.

BHennaHoBasgs HEAOCTYNMHOCTh - HENPEIYCMOTPEHHBIN 3aUKCUPOBAHHBIA M MOJATBEPKACHHBIN (akT
orcytcTBUs noctyna k Cucteme (moacucteme, Mmoayro)/IITK mmm ee 0CHOBHBIX (DyHKITHIA.

BremraTHas cuTyanus/omuoOkxa/cOoi/MHIUAEHT - coObITHE B paboTe CHCTEMBI, HE MPEITyCMOTPEHHOE
MIPOEKTHOM TOKyMEHTalUe! AJIsl IITaTHOTO peXXuMa (pyHKIIMOHUPOBAHUS.

Bpems BBINOJMHEHHA — BpeMsi, B TEUCHUE KOTOPOTO BEAYTCS pabOTHI MO0 OOpPAIIEHHUIO MJIM WHIUJICHTY.
[IpoMeXyTOK BpPEMEHH MEXJAY HNPHCBOCHHUEM OOpPAaMECHUIO/MHIUUIECHTY
craryca «3aperucTpupoBaHO»/«3aperucTpupoBan» U cratyca «BoimonHeHo»/« BrImoaHeny.

Bpems 3aKkphITHS — /1aTa U BpeMs IPUCBOCHUS OOPAIICHUIO WM HHIUACHTY CTaTyca «3aKphITO»/«3aKphITy.

BpeMms Ha3HadeHHsA Ha pabodylo Ipymmy — JaTta U BpeMs NPHCBOCHHUS CTaTyca OOpalleHUIO UIH
uHIuAeHTY «HampasneHo B rpymimmy».

Bpems nmpueMa B paboTy — jata v Bpemsl mpreMa oOpalleHus Wik HHIUACHTa McnomHureneM B paboTty u
MpucBOeHUs cTatyca «B pabdotey.

BpeMs pearupoBaHHA - BpEMEHHON MHTEpPBAJI OT MOMEHTA PETUCTPALNH (BpeMs mepexoa 00paieHus uin
MHIMJICHTA B CTaTyC «3aperucTpupoOBaHO») 10 MOMEHTA MPUHATHS B paboTy (BpeMs mepexoa oOpamieHus
WU MHITUACHTA B cTaTyc «B paborey).

Bpemsa perucTtpanmuu — BpeMEHHOW MHTEPBaj, MPOIIEAIINNA OT MOMEHTA MOJYy4YEHHs 3ampoca (CTaTyc
«HoBoe») 10 MOMeHTa Tiepexo/ia 3ampoca B cTaTyc «3apeructpupoBaHoy/«3apeructpupoan» B CMKCC.

Bropas maaus nognepxkn/Ciyx6a Texanaeckoit mogaepxku (CTII) - nepconan, KOTOPHIH OCYIIECTBISET
nH(}OPMAIIMOHHO-CIIPaBOUHYI0 moaaepxKy [lomap3oBareneii. B 00s13aHHOCTH KOTOPOTO BXOIUT PEIICHHE
3alpoCoOB IOJIb30BaTENed, KOTOpPble HE OBUIM pa3pelieHbl MEPBOM JUHUEH MOAJEPKKH, UX aHAJU3,
cucTeMaTu3alnus, BoIpaboTKa pelleHnid U BKIOUYeHUEe B 0a3y 3HaHUMU, 3CKajalus 3alpoCOB Ha TPETHIO
JIMHUIO TOJACPKKHU (TP HEBO3MOKHOCTH PELLUTH 3aIpoc).



JleTanu3upOBaHHEIM OTYET - €IUHBINA OTUET, KOTOPBII COAEPKUT HEOOXOAUMYI MH(OPMALUIO s
COCTaBJICHUS OTYETHOCTHU IIO OKa3zaHHBIM yciyram u pacuera KPI. B JleranusupoBaHHOM oT4eTe
conepxkuTcs nHpopmaIus 000 BceX OKa3aHHBIX YCIyrax B COOTBETCTBUU C METPUKAMHU M KPUTEPUSIMH,
IIPUBEIECHHBIMU B HACTOSIILIEM TEXHUYECKOM 3a/laHUU.

3aka34mK - OpraHu3alys WK OpraH UCIOJIHUTEIbHON BJIACTH, UMEIOLNE BBIICIEHHBIE B YCTAHOBJICHHOM
MOPSAJIKE CPECTBA Ha OMJATy OKa3blBA€MbIX IO KOHTPAKTY YCIYT IO TEXHHUYECKON MOAAEPKKE U
CHCTEMHOMY COTIPOBOXKJICHHIO HH(OPMAIIMOHHBIX CUCTEM H PECYPCOB.

HNudopmannonHas cucreMa (CHcTeMa) - COBOKYITHOCTh COJepiKalieiics B 0a3ax JaHHBIX HHPOPMAIHH,
MH(POPMALMOHHBIX TEXHOJIOTHH, 00eCIIeYnBAONINX ee 00padoTKy.

KoMnnekc ycayr - onpejeneHHbIH HaboOp ycCIyr IO TEXHHYECKOW MOAJEPKKE M CHCTEMHOMY
conpoBoxaeHno Cuctemsl/IITK, numeromuil oTaenbHYI0 CTOUMOCTD, onpeaensieMyo KoHTpakToM u
U3MepUMbIe MoKa3aTeau 3PHEeKTUBHOCTH, MO3BOJIAIONIME OLICHHMBATH KAaueCTBO M (OPMUPOBATH
(aKTHUECKYIO CTOUMOCTD YCIYT.

KoHTpakT - rpax1aHCKO-IIPaBOBOM 10TOBOP HA OKa3aHNWE KOMIUIEKCHBIX YCIYT IO TEXHUYECKON MOAJEPIKKE
U CUCTEMHOMY CONPOBOXIAEHUIO CHUCTEMBI.

He3aBucumas moacucreMa - nHopManmonHas cucrema B coctaBe Cuctemsl, paboToCIIOCOOHOCTh KOTOPOI
HE 3aBUCHUT OT HEJOCTYITHOCTH, KaK IJIAHOBOM, TaK U BHEIIAHOBOH, ocTasibHOM yacTu Cuctemsl. [Ipu 3ToM
Takasgs MHPOpPMALMOHHAS CHCTEMa MOXET MMETh BBIJIEJIEHHYIO B pamMkax KoHTpakTa CTOMMOCTH
COIIPOBO’KJEHUS U CBOM BpeMeHHbIe napameTpsl (SLA), kotopeie onpenenset Ipunoxenue 3 «Bpemennsie
napametpsl (SLA)» k HacTosmemMy TeXHUYECKOMY 3aJaHUIO.

IlepBas nuaUA moamepxkku/Cnyxkb6a mommepxku moias3oBatenei (CIIII) - mepconan, KOTOpBIi
OCYILIECTBIISIET MH(POPMaIMOHHO-CTIPaBOUYHYI0 ToanepkKy [lonp3oBareneii. B 00s3aHHOCTH KOTOPOTO
BXOJUT PETUCTpaLMs MOCTYyNAOIIUX 3alIPOCOB MOJIb30BATENEHN, UX PELICHUE C MCIIOJIb30BaHUEM bassbl
3HAHMM, dCKaJIallks 3alIPOCOB HAa BTOPYIO JIMHUIO (TIIPY HEBO3MOYKHOCTH PELIUTH 3aIIPOC C UCIOJIb30BAHUEM
bas3bl 3HaHui), 3aKpBITUE 3aIIPOCOB U KOHTPOJIb KaU€CTBA UX UCIIOJIHEHUS.

IlepcoHan - nHXEHEPHO-TEXHUUYECKUE PAaOOTHUKHU: CHEIUATUCTHl U PYKOBOJHUTEIU CO CTOPOHBI
Hcnonuurens u 3aka3unka, oOecrneynBalonue 3aJaHHble 1eieBble noka3zaTeau CucreMbl B paMKax
KonTtpakra.

IInaHOBas HEAOCTYIMHOCTH — COTJIACOBAHHBIN 3aKa34MKOM NMPOMEXKYTOK BPEMEHHU MPOBEACHUS padoT 1Mo
BHECEHMIO U3MEHEHUH U MJIAHOBO-NIPEIYIPEIUTEIBHBIX PAOOT.

ITonp3oBarenu Cucremsl (ganee - Ilonbp30BaTenn) - rocy1apCcTBEHHBIE TPaXAaHCKHUE CITyXKariue u (Uin)
paboTHUKH opraHu3anuii, oopamarmuecs Kk CucTemMe C LEeTb0 MCIOJIb30BAHUS MPEIOCTABISIEMbIX
CEpPBHCOB.

IIporpaMMHO-T€XHUIECKHI KOMILIEKC - COBOKYITHOCTh CPEJICTB BBIYUCIUTEILHON TEXHUKH, 000PYI0BaHUS,
I10, mporpaMMHO-anmapaTHbIX KOMIUIEKCOB M CPEJICTB CO3JIaHUs U 3aMOJIHEHUS HHPOPMAITMOHHON 0asbl,
JOCTAaTOYHOM aisi BeIMOJHEHHUA 3amady CucTeMbl, UIM obecrneynBarOmMMUX (YHKIHOHUPOBAHUE
MH(OPMALIMOHHBIX CUCTEM U PECYpCOB ropoaa MOCKBHI.

IIpoMBEImINEeHHBIH KOHTYP — (QYHKIHOHAIbHO-JTOTHYECKUN MPOTPaMMHO-aNNapaTHRI KOMILIEKC,
npeaHa3HadeHHbIN s BeimoaHeHus Beex pyHkuuii Cuctemsl/IITK u npegoctaBnenust natepdeiicos
nocryna Kk CUCTEME M0JIb30BATETSAM.



Pa3paboTauK - opraHu3anus, BEITOIHSONIAs padoThI 1o pa3padorke npukiaanoro [10 Cucremsr.

PesepBHEBIIM KOHTYP - BHITIOIHSIET POJIb MPOMBIIIJICHHOTO KOHTYpPa B CIy4ae BBIXO/A U3 CTPOs MOCIIEIHEr0 U
(M) IpOBEIEHUS Ha HEM TUIAHOBO-IPOPHIAKTHUECKUX PadoT.

CepBHCHBIH pexnM (YHKOAOHHPOBAHHUA — pekrM CHUCTEMBI, B KOTOPOM IIPOU3BOIUTCS OOCTYKUBAHUE WITH
pexonpurypanus Cucremsl. IlepeBo cucTeMbl B JaHHBIN peXUM TpeOyeT COTIacoBaHMs ¢ 3aKa3UHUKOM.

CucreMa MOHHTOPHMHTA - ABTOMAaTU3UPOBAHHAS CHCTEMA YIPABICHUS MOHUTOPUHTOM U COOBITHUSMHU IS
yIpaBJI€HUs MPOEKTOM , UCIOJb3yeMas McrnoinuTeneM B XoJe OKa3aHus Y CIYT 1O NPEJOCTaBIECHHOMY
3aKa3urKOM JIOCTYIY.

Cucrema CKB - cuctema KOHTpOJs Bepcuil HHOOPMALMOHHBIX CUCTEM M M3MEHSEMBIX KOMIIOHEHTOB
MHPOPMAUMOHHBIX CUCTEM (penu30B, NUCTPUOYTHBOB, MUCXOJHBIX KOJOB, JOKYMEHTAallHUH,
KoH(pUrypanuun), ucmnoiplyemas McnoiaHutenem B XoJe€ OKa3aHHUs YCIYT MO MPEAOCTABICHHOMY
3aKa3urKOM JIOCTYIY.

CucreMHas ommoOKa - Jursiieecs, 1100 OBTOPSIOLIEECS BO BPEMEHH OTKJIOHEHHE COCTOSHUS U apaMeTpOB
Cucrtemsl (1160 ee KOMIIOHEHTOB) OT IITATHOT'O PEeKUMa (QYHKIHOHUPOBAHUS, KOTOPOE HE MOXKET OBITH
YCTPAHEHO WITATHBIMU CPEACTBAMU aAMUHUCTPUPOBaHUS CHUCTEMBI.

CMexHas CHCTeMa - CUCTeMa MpeJocTaBisAomas (Jubo moiayyaromas) HHPOPMAIUIO IS UCTIOTHEHHUS
YCIYT U KOHTPOJISI UCTIONTHEHUS (DyHKIIUHA.

CMKCC - cpencTBO MOHHUTOPHHTA KaueCTBA COMPOBOXKICHHS CUCTEM , HCIIONIb3yeMas Vcrnonaurenem B
XO0ZIe OKa3aHHs Y CIIyT 10 MPeAOCTaBICHHOMY 3aKa3uUKOM JIOCTYIIY.

CTII cMexHaa - Cnyx0a TEeXHHYECKOW MOAJEPKKH CMEXHBIX MO OTHOomeHHI0O K Cucreme
MHPOPMALMOHHBIX cucTeM. OYHKINU BTOPO# TUHIM MOJAEP>KKH BBIOIHSAIOT CTOPOHHUE OPTaHU3aIHH.

TecToBBIif KOHTYD - GYHKIIMOHATIEHO-JTOTMYECKUI MPOrpaMMHO-aNapaTHI KOMILIEKC, PeIHa3HaYeHHBIH
U1 IPOBEPKU KOPPEKTHOCTH (DYHKIIHOHUPOBAHMS MIPEIaraéMbIX K BHECCHUIO U3MEHEHUN B ()YHKIIMOHAT U
uHpopmanroHnyto cTpykrypy Cucremsl/IITK.

TpeTsa MMHUA TOAAEPKKH - TIEPCOHAIT, 3aHUMAIOLIHICS PELICHUEM BBISBICHHBIX MPOOJIEM C TaHHBIMH U
npuknaaaeiM [10, koTopble He ObUIH pa3pelieHbl BTOPOH JIMHUEH MOICP)KKH, UX aHaJIU3, CUCTeMaTH3aIus,
BbIpabOTKa pelieHuit u BKiroueHue B basy 3naHuii.

IlTaTHEI# pexxuM PYHKIHOHHPOBAHHUA — oOecredueHHEe BBINIOJHEHUS MOJHOTO Habopa (QpyHKOUii B
COOTBETCTBUU C IPOEKTHON U HKCILTyaTalMOHHON JOKYMEHTAUEH.

2. Craggapr yciIyr

2.1. K ycayraM mo TEeXHUUYECKOH MOANEpkKKe U cucTeMHOMY compoBoxacHuio Cuctemsl/IITK B
COOTBETCTBUH C HACTOALIMM TEXHUYECKUM 3aIaHUEM OTHOCSITCSI:

2.1.1. IloaroToBUTENBHBINA JTAII:

- OpraHu3zanus 3KCIIyaTallMOHHBIX CIYXKO0 B COOTBETCTBUM C TPEOOBAaHMSIMH, yKa3aHHBIMU B
[Tpunoxennn 4 «TpeGoBaHus K ciy>k0€ TEXMOIACPKKI» K HacToAmeMy TeXHUYeCKOMY 3aJJaHHIO.

2.1.2. OCHOBHOI1 JTAI:



- [Topnepxka nonb3oBarenei
- [IpuknanHoe agMUHUCTPUPOBAHKE
- CucTeMHOE aIMUHUCTPUPOBAHHE
- AlanTaliMOHHOE COMPOBOKICHHE
B pamkax okaszanus yciyr McnoaHuTenp oCyeCcTBIseT:

- conpoBoxieHNEe CUCTEMBI C XapaKTEepUCTUKaMH B cooTBeTcTBUM C [Ipunoxenuem 6 «Onucanue
MH(POPMALIMOHHBIX CHCTEM U PECYPCOB» K HAacTOSAIEMY TeXHMUECKOMY 3a/IlaHHIO

2.1.3. Ilenu oka3aHus yCIyT.

Oka3zaHue ycinyr IHno TEXHHUYECKOW NOAJAEPKKE U CHUHCTEMHOMY CONPOBOXIECHHIO
Cuctempl/IITK ocymecTBisieTcst B LeNsx:

- ObecneyeHnss UHPOPMAITMOHHO-KOHCYJIbTALIMOHHOM MOAEPKKH pabOThl MOJb30BaTEICH €
Cucremoii (Bximouas [1I10).

- BeneHnne TeXHUUECKON M OKCILIyaTallMOHHOM JOKYMEHTAllMU U aKTyanu3anus €€ 1o pe3yibraraM
00pabOTKH 3aIPOCOB MOTH30BATEINEH.

- OnpeneneHus TEKYILEro COCTOSAHUA KOMIIOHEHTOB CHCTEMBI 110 pe3yabTaTaM aBTOMAaTHYECKOIO
BBISIBIICHUSI CPEJICTBAMH MOHUTOPHHTa coObITHii B CucteMe.

- [Tonnepxxanus mapametpoB ¢yuHknuonupoBanusa CIIO um TexHuueckoro obecrneudeHus,
yaoBieTBopsomux TpeboBanusM CHCTEMBl U MPOU3BOJACTBEHHBIX MPOIECCOB, BKIIOYAs UX
HEIPEPBIBHOCTb.

- O0ecrieueHus HECJIOCTHOCTHU, COXPAHHOCTH XU BOCCTAHABIIMBACMOCTH JaHHBIX CHCTEMBI.

- Illognepxxanuss napametrpoB ¢pyHkuuoHuposanus III1O, ynosierBopsomux TpeOOBaHUIM
IIPOU3BOCTBEHHBIX IIPOLIECCOB, BKIIIOYAsl UX HETIPEPBIBHOCTD.

- O6ecrnieuenus O6ecnepeboitHOro GyHKINOHUPOBAHUS CHUCTEMBI.
- Ob6ecrnieuenust coxpaHeHus: paborocrnocodbHoctd CUCTEMBI B U3MEHSIEMOM IIPOMBIIIUIEHHOM KOHTYpE.
2.1.4. OcoOslIe ycioBusl.

IIpu oxa3zaHuu yciyr McnosHuTenb 10JKEH pyKOBOACTBOBATHCA COOTBETCTBYIOIIMMHU IOJI0XKECHUIMHU
HOPMAaTUBHOT'O IIPABOBOI'0 aKTa, YKA3aHHOIO B IIYHKTE 7.5 HACTOALIEr0 TeXHUYECKOTO 3a1aHHUs.

Ycayru mo TeXHHYECKO# mojaaepxkke u cucteMHomy comnpoBoxaeHuio Cucremsl/IITK onnaunBarorcs B
COOTBETCTBUU C A0OHEHTCKUM NPUHIIUIIOM U Ha OCHOBAHUU CTOMMOCTH PA30BBIX YCIYyT, PAaKTHUECKH
OKa3aHHBIX VcronHuTENEM 3a OTUETHBIN MEPHOJ IO 3alpocy 3aKa3uuka B COOTBETCTBUHU C pa3leiioM
«TpeboBaHus K yCiIyraM 1o alaiTalliOHHOMY COIIPOBOKACHUIO» HACTOAIIETO TeXHUUECKOTo 3aJaHHs)

[Topsinok pacuera CTOMMOCTH OKa3aHHBIX YCIyT NPUBEJEH B MyHKTE 2.6.2 HacTosmero TeXxHUuecKkoro
3aganHus. CTOMMOCTb OKa3aHHBIX YCIIyT paccuuThiBaercs ¢ yuetom KPI.

HepBBIM JAHEM IJIA UCHUCIICHUA CTOUMOCTHU IICPBOr0 OTYCTHOI'O IMEpruoaa OCHOBHOrO dTana CYHUTaCTCI



CIIeyIOIUN KaJleHIapHbIi JIeHb ¢ AaThl yKa3aHHOH B AkTe mpuemku Cuctembl/IITK Ha TexHu4eckyro
MOJJEPIKKY U CUCTEMHOE COIIPOBOKIECHHE.

2.2. BpeMeHHbIe TapaMeTpbl OKa3aHMsl YCIIYT.

2.2.1. TpeGoBaHusl K HOPMAaTUBHBIM apaMeTpaM OKa3aHHsI YCIYT ONpeesieHbl B COOTBETCTBHH C
ITpunoxxenneMm 3 «Bpemennsie napameTpsl (SLA)» k HacTosmeMy TexHU4eCKOMy 3a1aHHUIO.

2.2.2. lenessie noka3atenu Cucremsl/[ITK npuBenenst B [Ipunoxenun 3 «Bpemennsie napametpsl (SLA)»
K HacToseMy TeXHMUeCcKOMYy 3a/laHuIo.

2.2.3. Cpoku Hauayna u oKOH4YaHUs oka3aHus yciyr [logroroBurensHoro 1 OCHOBHOIO ATalna yKa3aHbl B
[Mpunoxenun «I'paduk okazanus yciayr (Kanengapusiii mnan)» k Kontpakry.

2.3. Onucanne Cucremsl/IITK
2.3.1. Xapakrepuctuka Cucremsl

Ilepeuens noacucrem CUCTEMBI M UX XapaKTEPUCTUKU: B COOTBETCTBUHU ¢ [Ipuioxkenuem 6 «Onucanue
MH(POPMALIMOHHBIX CHCTEM U PECYpPCOB» K HAacTosAIeMy TeXHUYECKOMY 3aJJaHHIO.

KomuuectBo Ionp3oBateneit Cuctemsl: B cooTBeTcTBUU ¢ IpunoxenneM 6 «Onucanue nHPOPMAIIMOHHBIX
CHCTEM U PECYPCOB» K HACTOsIIEMY TeXHUYECKOMY 3aJaHHUIO.

2.3.2. IlporpamMmmHoO-anmapaTHbii koMruiekc CUCTEMBI.

AnnapaTHoe u nporpammHoe obecrnieueHue Cuctemsl npuBeaeHo B [Ipunoxenuun 5 «AnmapatrHoe u
nporpaMMmHoe obecnieueHre CUCTEMBD K HAaCTOSIIEMY TeXHUYECKOMY 33/1aHUIO.

JlocTyn K TEXHHYECKUM CPEJACTBAM U MPOTPAMMHOMY OOECHEUYEHHIO MpeaoCTaBisieTcsl 3aKa3uYMKOM
Hcnonuutento Ha [loATOTOBUTENBHOM 3Talle MOCJIE HanpaBieHUus VCIoMHUTENIEM COOTBETCTBYIOIIETO
3arpoca B ajjpec 3aKazyuKa 1o 3JIeKTPOHHOU MoYTe B paboyeM MOpsKe.

B ciiyyae He0OX0AMMOCTH M3MEHEHHS TPeOyeMbIX MOIIHOCTEH VICIONMHUTENb JOJKEH MPEeI0CTaBUTh
3aKka3uMKy MPEAJIOKEHHS 110 M3MEHEHHIO alllapaTHOTO M mporpaMMHOro odecrneueHuss Cucremsl (B
COOTBETCTBHUH ¢ (POPMOH, NMPeIOCTABIIEMOI 3aKa34MKOM I10 3aIpocCy).

2.4. TpeboBaHUs K ycIIyram
2.4.1. TpeGoBaHus K yCIIyraM B IIEJIOM

B pamxkax oxazanus ycuyr McnomHuTenb T0KeH o0ecneduTs Oecnepedoiinyio padory Cuctembl/IITK Ha
NPOTSKEHUH BCETO MepUojia OKazaHUs yCcIyr B pexuMe, ykazaHHoM B lIpunoxenuu 3 «BpeMmeHHbIe
napameTpsl (SLA)» k HacTosmeMy TeXHUYECKOMY 3aJaHUIO.

Bpewms venoctynnoctu Cucremsl/IITK He nomkHO mpeBbIIaTh 3HAYCHUHN, YKa3aHHBIX B [Ipunoxxenun 3
«Bpemennsbie napametpsl (SLA)» k HacTosmeMy TexHMUECKOMY 3a/laHUIO.

Ha npoTskeHnn Beero nepuoaa okasanus yciyr VcnogHuTeNnb JOKEH 00€CIeYnTh:
- KOHCYJIBTALIHOHHYIO MTOAJIEPKKY

- COXpaHHOCTh 0a3 JaHHBIX BCEX MPOTPaMMHBIX MOJyJIEH U CTPYKTYPHBIX pa3aesioB CHcTeMbl



- (hyHKIIMOHUPOBAHUE BCETO MPOrpaMMHOT0 obecrieueHus: CUCTEMBI

- BOBMOXKHOCTh BO3BpaTa B IpeablaylIee CTaOMIbHOE COCTOSHHUE B Cllydae HEYCHEIIHON MOIBITKA
BHeceHHs n3MeHeHni B Cuctemy (OOHOBIIEHH, HACTPOEK, YCTAHOBKU MPOrPAMMHBIX JIONOJTHEHUN U
Apyrux paboT, HAIlPaBICHHBIX Ha oOecrieueHne KayecTBeHHOU OecniepeOoitHoi paboTsl CucTeMbl)

- BO3MOKHOCTb TTOJIHOTO BOCCTaHOBIIeHHsI CHCTEMBI U3 pe3epBHOM KOIUU B cydae cOos
- (hopMupoBaHHE MO 3aMPOCY 3arpy30K U BBIOOPOK JaHHBIX
- aJlaNTaIMIo0 MPUKJIAIHBIX QYHKIMNA U apXUTEKTYpbl CUCTEMBI
- yIpaBJIeHUE NMPoOJIeMaMH U pPUCKAMHU
- OpraHu3anus mnpoiecca o0ydeHus nosp3oBateneii CucremMsl
2.4.1.1. Iloka3zarenu Ha3HAUYEHUS YCIYT

Yenyru mo TeXHUUECKOW MoniepKe M cucTeMHOMY comnpoBoxaeHuo Cuctembl/IITK momxHb
OKa3bIBaThCs VCnoHUTEIEM B COOTBETCTBUU CO CIEAYIOLIUMU YCIOBUAMM:

- YCIIYI'U JOJIKHBI OKAa3bIBATHCA Ha PYCCKOM S3BIKC

- TpeboBaHus K QYHKIMOHUPOBAHUIO U pexumy conpoBoxaeHuss Cuctemsl/IITK, He onpeneneHHbie B
HacToAlmeM TeXHUUYEeCKOM 3aJlaHUM, ONPEIEsIIOTCS HOPMATHUBHBIMU NMPABOBBIMHU aKTaMH,
yKa3aHHBIMM B yHKTax 7.5, 7.18, 7.13,7.14, 7.15, 7.16, 7.17 Hactosimero TeXHUUECKOTO 3aJaHuUs

- TpeOOBaHUS K peXMMaM M pe3yibTaTaM OKa3zaHUs ychnyr npuseaeHsl B [Ipunoxenun 3
«Bpemennsbie napametpsl (SLA)» u B pazaene 3 «CocTaB yciayr» HacTOSIEro TeXHUYECKOro 3aAaHNs
COOTBETCTBEHHO

- YCIIyTH JOJDKHBI OKa3bIBaThCsl B TeKyle Bepcun Cuctemsl
2.4.1.2. TpeGoBaHuUs K TOPSIIKY M PEKUMY OKa3aHUS yCIYT

Yenyru mo TeXHMYECKOW MoAJepkKKe U cucTeMHOMY comnpoBoxaeHuio CucteMmsl/IITK momxHb
OKa3bIBAThCSl B COOTBETCTBUU C MOPSIAKOM M TPEOOBAaHUSMHU HA OKa3aHHE KakJ0W KOHKPETHOH YCIyTH,
IIPUBEICHHBIMU B HACTOSIIEM TeXHUYECKOM 3aJaHuH, a Takxke Perimamentamu u MHCTpYKIUAMHU OKa3aHUs

YCIIYT.

B nensax menomymenust octanoBku padotsl Cuctemsl/I1TK B nepuoa nntencuBHoi padots! [Tonb3oBarenei,
1o corsiacoBaHuo CTOPOH, OTAENbHBIE YCIYTH MOTYT OKa3blBaThCsl B COOTBETCTBUU CO CIIEIIUATIBHBIM
rpadukoM (B Hepabouee BpeMs 3akazumnka u (uian) [lons3oBareneit Cucremsl/I1TK).

[IpoBenenue pabor crneuuanuctamu M cHOMHUTENS TOJKHO OBITH COTJIACOBAHO C 3aKa3uMKOM,
3apuxcupoBano B CMKCC u 101KHO COMPOBOXKAATHCA 00s13aTeIbHBIM MH(POPMHUPOBAHUEM CIICIIUAINCTOB
CrtopoH B cooTBeTCcTBUU ¢ MyHKTOM 2.4.1.4 Hactosimero Texuuueckoro 3aganusi. COOTBETCTBYIOLIUE TUIIBI
paboT JOKHBI OBITH OMpeesieHbl B PeriamMmenTe oka3aHus yciyr.

2.4.1.3. TpeOoBanus K 3amure HHGOPMAITUH OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA

B pamkax [loaroroBurensHoro strana McnoaHurens 00s13aH MOJIy4UTh HEOOXOAUMBIE aTpUOYTHI JOCTYyIA.
ATpuOyTHl JOCTYMNa MPEJOCTABIAIOTCS 3aKa34MKOM IOCJIE MOIYYEHUSI COOTBETCTBYIOIIETO 3alIpoca OT



HcnonHutens B paboueM mopsiike Mo 3JeKTpoHHOU moute. [locne npuHATHA aTpuOyTOB AOCTYyIa
Hcnonuurens B TeueHue 1 (ogHoro) pabouero qHs 00s3aH MPOU3BECTH U3MEHEHUE aTpuOyTOB JA0CTyIA,
MOCJIe Yero MepeiaTh aKTyadbHbIH T0KyMeHT «[IpoTokom nepenayn npaB v ypoBHEH JocTymna» 3aka3uuky B
COCTaBe OTYETHOM mokyMeHTauuu no [loaroroBureapHOMY 3Tanmy (MPUITOKEHHEM K AKTY NMPUEMKH
Cuctemsl/IITK Ha TeXHHYECKYIO MOAAECPHKKY U CHCTEMHOE CONPOBOXAeHUE). [IpuMeHseMble MephI
obecnieueHust THPOPMALMOHHOHN 0€30MaCHOCTH JTOJKHBI 00€CTIeYnBaTh MUHUMHU3ALINIO PUCKOB, CBSA3aHHBIX
C BO3MOXHBIM HapymeHHEM KOH()pHUIAEHUMATIbHOCTHU, LEJIOCTHOCTH H JOCTYNHOCTH
uapopmannu, cogepxameiics B Cucreme/I[ITK, B ToM 4yucie MOMKHBI cOOMOAAaThCS TpeOOBAHUS K
obecneyeHunio 3amuThl HHGopmanuu B xoxae skcmryatanuu CucteMbl/IITK B cooTBeTCTBHM C aKTOM,
yKa3aHHbIM B yHKTe 7.12 HacTosmero Texnuueckoro 3ananus. OHU BKIIOYAIOT MPAKTUYECKUE MpaBuia
yIpaBlieHus 0€301acHOCThIO (OpPraHU3allMOHHO—aIMHUHUCTPATUBHBIE, IPOTPAMMHBIE, (PU3UUYECKUE MEPHI
3aIUThI), B TOM YHCIIE:

- ynpasnenue noctynom k Cucreme/I1TK u pesepBHBIM KONHUSM;
- IPEIOTBPAILEHNE HECAHKIIMOHUPOBAHHOT'O 1OCTYIIA U3BHE;

- OpraHu3anys 3allUThl JaHHBIX CPEACTBAMHU PE3E€PBHOIO KONMUPOBAHUS U CAHKIUOHUPOBAHHOIO
BOCCTAHOBJICHHS, yOJIUPOBAHUS KOTIMIA U OpraHU3alMy UX COOTBETCTBYIOLIETO XPaHEHHS,

- MOHUTOPHHT U ycTpaHeHue yszpumocteit B Cucreme/TITK.

Wudopmarnus, npenocrapisieMas VICIIOIHUTENIO ¢ LENbIO OKa3aHUS YCIIYT, SBIsETCA KOH(PUACHIUAIBHON 1
HC JOJIKHA nepeaaBaTbCsa TPCTbUM JIMIaM 0e3 MUCbMEHHOTO paspCuicHuAa 3aka3yrKa U HE MHa4Ye KakK JJIA
o0ecrieyeHrs: Ka4ecTBa YCIyT.

2.4.1.3.1. YueTHBIE 3aIIMCH NOJIL30BATEEH

HcnonHuTtens NOMKEH OCYHIECTBIIATH ynpasieHue gqoctynom K [1I10 myreMm pasrpanuueHus npas 10CTyIa
U BEJICHUS peecTpa Mosb3oBaTesield, 00JagaomX MpaBaMu, €CJIM HHOE He MPeaycMOTpeHo Pernmamentom
OKa3aHUs yCIyr WIM IPYTUM JOKYMEHTOM, NIPEIOCTABISIEMBIM 3aKa3uMKOM U ONPEAESIOIHUM MOPAI0K
BBIJIAYM M U3BATHUS MpaB U aTpudyToB goctyna k Cucteme. [Ipu stom noctyn k Cucreme A0IKeH OBITH
MIEPCOHAIN3UPOBAH (KOHKPETHBIN JIOTMH COOTBETCTBYET KOHKPETHOMY I10JIb30BaTeNt0 CUCTEMBI).

Brinaua u uzbsaTue npaB u aTpubyToB Hoctyna Kk Cucreme mepcoHaity JO0JMKHA OCYLIECTBIATHCS HA
OCHOBAHUHU 3ampoca 3aka3uukKa, eCIM HHOE HE ONPE/ENIEHO B PerinamMenTe okazaHus yciyr.

[TpoBepka mpaB u aTpuOYTOB JAOCTYIa JOJKEH MpoBoaAuThes Mcnmomautenem cornacHo rpaguky [ITP.
HcnonHuTenb JOMKEH IPelyCMOTPETh MOHUTOPHUHT aKTUBHOCTH I10JIb30BATEIEH C LEIbI0 BBISBICHUS U
OJIOKMPOBKY HEAKTHUBHBIX YUETHBIX 3allUCEH MPU HAMYUU B CUCTEMAaX COOTBETCTBYIOIIETO (DYHKIIMOHANIA B
paMKax OKa3aHHs YCIYTH IO YIPaBJICHUIO TNIAHOBBIMU PabOTaMH.

HcnonHUTENh JOJIKEH 00€CTIeYnTh BO3MOKHOCTh COXPAHHOCTH YUETHBIX 3alUCEH MOIb30BaTENCH, B T.4.
3a0JI0KMpOBaHHBIX, B TeueHne OcHoBHOro 3tana Konrtpakra. [logpoOnbie TpeGoBaHUs K yIPaBICHUIO
YUETHBIMH 3aMUCSMH ONpeAeTIoTCs PernaMeHToM oKa3aHusl yCIyT.

2.4.1.4. TpeGoBaHusi K MHPOPMALMOHHOMY COIPOBOXIECHUIO OKA3bIBAEMbIX yCIYT

[Tox nHGOPMAITMOHHBIM COMPOBOXKIACHUEM OKA3bIBAEMBIX YCIIYT MOHUMAaeTcs HH(OpMUpOBaHUE 3aKa3uuKa
0 X0 OKa3aHUs yCIyT B Clly4ae BOZHUKHOBEHHUs HEIUTATHBIX CUTyalluid U OPTaHU3aLUsl B3aUMOJCUCTBUSA C
npeacraButensiMu Pazpabotunka, cmexusiMu CTII u np. ¢ ucnonb3oBaHueM Hanbojee MpUEeMIIEMbIX
KaHAJIOB KOMMYHHMKAIUHU C LENbIO PEILICHNS IIPUOPUTETHBIX BOIIPOCOB.



TpeGoBanus k UHPOPMAITMOHHOMY B3aMMOJICHCTBUIO ONpeAceHbl B PermamMeHnTe oka3aHHs YCIYT,
¢dopmupyemom B pamkax I1oAroToBUTEIHHOTO 3TANA.

IIpu okxazanum ycnyr no compoBoxaeHuio Cuctemsl/IITK Hcnomnurens o6s3aH obecneyuTh
nH(GOPMUPOBAHUE MpEACTaBUTENEH 3aKa3yhKa U CIIEIUATMCTOB CMEKHBIX CUCTEM (TIPU HEOOXOAMMOCTH) O
MOJATOTOBKE, X0JI€ IPOBEACHUS U YCIEUIHOCTH NPOBEACHUS pabOT B COOTBETCTBUM C ILIAHOM (MJIH
OTKJIOHEHHH OT COTJIACOBAHHOI'O IJIAHA), MX PE3yNbTaTax, MpU KakJI0OM Iepexo/ie K CIeAyoleMy Iary u
(MnM) BO3BpAIICHUIO K MPEAbIAYIIEMY COCTOSHHUIO, yTEM HaIlpaBJEHMS MEPBOHAYAIBHOTO IIaHA C
yKa3aHHeM CTaTyca paboT (HayaTo BHIIIOJIHEHHUE, B padoTe, 3aBepIlieHa, YCIEITHO/HEYCIEIIHO).

WudpopmupoBanue ocyuiectsisiercss McroaHuTeneM B pexxuMe on-line ¢ moMOIIbIO 3J€KTPOHHON MOYTHI U
CMKCC.

Hcnonaurens 00s3aH coOM0AaTh TOPSI0K HHPOPMUPOBaHUs, yKa3aHHbII B PernamenTe oka3aHus yciyr.

B cnyuae ob6Hapyxenus cboe B pabore Cuctemsl/IITK Mcnonaurenem, oH JOKEH OMOBECTUTH O
NpPOM3O0IIEAIIEM OTBETCTBEHHBIX JIMI[ CO CTOPOHBI 3aKa3uMKa cpas3y mocie oOHapykeHHs cOof,
3apeructpupoBathb coobitue/c60it B CMKCC 1 nIpuCTYIIUTh K €r0 YCTPaHEHHIO.

2.4.1.5. TpeGoBaHus K OPSIKY OOpaOOTKH 3alpOCOB HA OKa3aHHUE yCIyT

IIpu oka3zaHuUM ycCJIyr MO TEXHUYECKOW MOAAEPKKE M CUCTEMHOMY CONPOBOXKACHUIO 3aKa3uHuKa
Hcnonuurens oOpabaThiBaeT Bce MOCTYNUBIINE K HEMY 3aIPOCHl Ha OKa3aHue YCIyr c(hopMUpOBaHHBIE KaK
B PYYHOM pexuMme (3J. mo4Ta, TeJl. 3BOHOK, 3anpockl oT CTII cmexnpix cuctem B CMKCC), Tak u B
aBTOMaTH4ecKoM pexxkume (Cuctema MOHUTOPUHTA).

B 30He orBercTBeHHOCTH McmomHuTens HaxoauTcsa 00paboTka BCeX MOCTYNUBIIUX K HEMY 3alpOCOB,
B3aUMOJIEUCTBUE C MHBIMU JIMHUSAMHU MOJAEPKKH M0 pa3pelIeHUI0 TOCTYNHUBIINX 3allpOCOB U OpraHU3allus
TEXMOJACPKKHU 3aKazunka B cooTBeTcTBUU ¢ [Ipunoxennem 4 « TpeboBanus K ciayxOe TEXMOAIEPIKKI» K
HacToAlEeMy TeXHUUECKOMY 3aJJaHUIO.

HcnonHurens 00g3aH:

- IOCTOSIHHO KOHTPOJIMPOBATh CPOKH, yKa3aHHbIe B [Ipunoxenun 3 «Bpemennsie napamerpsl (SLA)»
HacToAlero TexHu4ecKoro 3a/1aHusi, OTBECHHbIE IS pa3peLIeHMs 3apoca;

- IPOU3BOJUTH ONOBENIEHNE OTBETCTBEHHBIX CIELHAJIUCTOB 3aKa3uMka B COOTBETCTBHUU C
PernamenTom oka3aHus yCIIyTr O HapyLIEHUH CPOKOB BBIIIOJIHEHHS 3aIIPOCOB;

- CIIEUTD 3a aKTyaJbHOCTHIO Kitaccudukaropa CMKCC B cBoeli 30HE OTBETCTBEHHOCTH.
2.4.1.6. TpeGoBaHuUs K YNCICHHOCTH U KBAJH(PHUKAIIMK TIEPCOHANA U PEXKUMY €ro paboThI

YucneHHOCTh TIepCcoHaNa U He0OXOUMBINH YpOBeHb KBasn(uKauu onpesensercs McnomHuTeneM Takum
00pa3oM, 4TOObI 00ECTIEYUTh BHITIOJHEHUE TPEOOBAHUN HACTOAIIETO TEeXHUYECKOTOo 3a/laHus IPU OKa3aHUH
KQK0M U3 yCiIyr. B ciiydae HeoJHOKpaTHOTO HapyIIeHUsl TpeOoBaHUI HacTOSAIEro TeXHUIECKOro 3aJaHus
HcnonHuTeneM Nnpu OKa3aHUM TOW MJIM MHOM yCIyTW, 3aKa3dMK BIPAaBE OCYIIECTBUTH IPOBEPKY
MOJTrOTOBJICHHOCTHU niepcoHana Mcnonnutens amst conpopoxaenust Cucremsl/I1TK.

3aKka34yuK BIIpaBe 3alPOCHTh 3aBEPEHHBIC KOMUH JOKYMEHTOB, MOJATBEPKAAIOMMUX KBAIH(HUKAIUIO
nepcoHajga, B TOM YHCJE IUIIOMOB, MPOTOKOJIOB OOYUYE€HHUS, U IPOBECTU MPOBEPKY COOTBETCTBUS
3asBJICHHBIX B HUX CBEJCHHUN (PaKTUUYECKUM B OTHOIICHUH BCEX MJIM OTIEJIBHBIX COTPYIHUKOB.



YBenoMieHne 0 MpoBepKe 3aka3uukK HarpasisieT VcrmomHuTeno He MeHee yeM 3a | (oauH) pabouuii 1eHb.

Pexxum paboThl mepcoHana J0JKeH 00eCIeYUTh BBIMOIHEHUE YCIyT VICoTHUTEeNeM B COOTBETCTBUH C
TpeOOBaHUAMU K KAa4ECTBY, PSKUMY W MEPUOJAUIHOCTU OKA3aHHS YCIYT, ONMPEAEICHHBIMH HACTOSIUM
TexHnyeckuM 3aIaHUEM.

2.4.2. TpeGoBaHuUs K COCTaBY M COJEP>KAHHIO YCIYT
2.4.2.1. KoMIiekcsl yciyr

HanMeHoBaHuE 1 cOCTaB KOMILJIEKCOB YCIIYT IO TEXHUYECKOM MOJAEPKKE U CHCTEMHOMY COIIPOBOKIEHUIO
Cuctembl/IITK onpenenenst B mynkre 2.1 u pasznene 3 Hactosiero TexHUYeCKOro 3a1aHusl.

2.4.2.2. TpeboBanus k yciayram [loaroroButensHoro srama
TpeboBaHMs K MOATOTOBUTEIBHBIM MEPOTIPUATHAM JJIs Hayasla OKa3aHus yciayr McnomHurenem

B rteuenue IloarorosutensHoro stana Konrpakra McmonHuTeaeM MOJKHBI ObITh MPOBEACHBI
OpraHU3allMOHHO-IITATHBIC U MOATOTOBHUTCIBHBIC MCPOIIPUATHA (B T.9. TeXHI/I‘IeCKI/Ie), o pe3yJibTaTtamM
NpOBEPKH KOTOpBIX ocymecTBiaseTcs npuemka Cuctemsl/IITK Ha cepBucHOE M TeXHHYECKOE
COMPOBOXeHUE, 0 ueM WcnonauteneM u 3akazuukoMm B MoMmeHT npueMku Cuctembl/I1TK moanuceiBaercs
Akt npuemku Cuctemsl/IITK Ha TeXHUYECKYIO TIOAEPKKY U CUCTEMHOE COITPOBOKICHHUE.

I[JIH Ha4dajla OKa3aHu#d yCiyr HcnonHuTE b B TCUCHHUE HO,Z[I‘OTOBI/ITQJIBHOI‘O oTalla JOJIKCH:

- OnpenenuTs OTBETCTBEHHBIX JIUL, YIOJHOMOYEHHBIX B CTpyKType McrnonHuTtens npuHUMaTh
peleHus ONepaTUBHOIO XapakTepa O MOpsAKe U crioco0e OKa3aHHs yCIyT U HECYIIUX MEPCOHATBHYIO
OTBETCTBEHHOCTb 3a Kau€CTBO MU MOJHOTY OKa3aHUs YCJIYT B LejloM. McrnomHuTtens u 3akazumk
MOJMUCHIBAIOT NOKYMEHT «llepeueHb ynoJIHOMOYEHHBIX cnenuaiucTtoBy (nanee — Ilepeuens).
VYka3zansblii [lepeueHs A0MKEH cofepKaTh MUHUMAIbHBIA HA00p KOHTAKTHBIX JaHHBIX: JOJKHOCTD,
®UO, xoHTakTHBIN TenehoH (pabounii m MOOUIBHBIN), agpec AIEKTPOHHOU MOYTHI, POJIU.
HcnonHutens UMEET NpaBo pacIIMPUTh YKa3aHHBIN NEpeYeHb KOHTAKTHBIX JaHHBIX U CPEACTB
komMMmyHukauuu (Hanpumep, Skype). B Ilepeune McnonHuTenp Takke ONpenessieT OCHOBHOTO
CllelMaJIUCTa U B MEPHOJ €ro OTCYTCTBHUS CIEHHATUCTA, UCIOJHSIIOMEro 0043aHHOCTH MO
B3aMMOJIEHCTBUIO C 3aKa3UMKOM, KaK €MHYIO0 TOUKY BXOJa JJIs B3aUMOJEHUCTBHUS € 3aKa34MKOM

- AxtyanusupoBaTh PeriiamMeHT oka3zaHus yciyT, a B cillydyae OTCYTCTBHUs pa3paborars. Tekyias
Bepcus PernmameHTa okazaHMs yclyr NpeNOCTaBIsIeTCs 3aKa3uuKoM Mo 3anpocy Mcnonnurens no
3JIEKTPOHHOH 1MoYTe B paboueM MopsiIKe

- AKTyanmu3upoBaTh, a B clydae oTCyTcTBuUs pazpadorats ['paduk ITITP
- AKTyanu3upoBaTh, a B CIydae OTCYTCTBUS pa3zpadoraTh ba3y 3HaHmit

- Pa3zpaboratp u cormacoBaTh ¢ 3aka3uukoM (Gopmy oTuera 00 OKa3aHHBIX ycClyrax,
BKJTIOYAIOIIETO pacyeT CTOMMOCTH OKa3aHHbIX YCIYT, COTJIACHO METOAMKE B COOTBETCTBUU C MTyHKTOM
2.6.2 Hactoswero TexHu4eckoro 3a1aHus

- 3anpocuTh y 3aka3zurka HeoOX0oauMbIi noctym Kk Cucreme
- 3anpocuTthb y 3akazunka HeoOxoaumeblid qoctyn kK CMKCC, CKB, Cucreme MOHUTOpUHTA

- AKTyanu3nupoBaTh pyKOBOJICTBO I0JIb30BaTENsl, PyKOBOJCTBO aIMUHUCTPATOPA, AaHKETY IOCTAHOBKH
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CucreMpl HA MOHUTOPUHT
- AKTyanu3upoBaTh aHKETY PE3€pPBHOIO KONMpoBaHus CUCTEMBI

- HacTpouts cpeacrtsa MOHUTOPHUHTA, KOTOphIe o0ecrneyaT KOHTPOIb BHITIOJTHEHUS TpeOOoBaHUN
HacTosuero TeXHU4ecKoro 3ajaHusl.

IToArOTOBUTENBHBIN 3TAIl CUYMTAETCS 3aBEPUIEHHBIM, a YCIyru I1oAroToBUTEIBHOTO 3Tana oOKa3aHHBIMH B
NoJHOM oObeme, mocie nmoanucanus croponamu Akrta npuemMku Cuctembl/IITK Ha TexHuYecKyro
MOJJIEPIKKY U CHCTEeMHOE conpoBoxkaeHue. AKT npueMku Cuctembl/I[ITK Ha TeXHUYECKYIO MTOANIEPKKY H
CHUCTEMHOE CONPOBOXKJAeHUE noanucsiBaeTcss CTOpOHAMU TOJBKO IOciie NpoiaeHHoN McnonHutenem
npouenypsl npuemku Cuctemsl/IITK Ha conpoBoXkaeHHE COTJIACHO IUIAHY MPOBEPKH, pa3paboTaHHOMY
HcnonHutenemM U yTBEpXKIAEHHOMY 3aKa3uMKOM, a Takke VICIONHUTENb NOJKEH NPOJEMOHCTPUPOBATH
BBIIIOJIHEHUE OTHAEJIbHBIX PErJaMEHTOB, BXOJAIIUX B cocTaB PerimameHTta oka3zaHHWs yCIyr, U HUX
COOTBETCTBHUE HACTOSAIIEMY TeXHUUYECKOMY 3aaHHUIO.

DONEeKTPOHHBIN CTPYKTYpPUPOBaHHBIN JlOKyMeHT o npueMke 1o [1oAroToBUTENbHOMY 3Tally MOANUCHIBAETCS
3aka3zunkoM u Mcnonnutenem He paHee Aatbl noanucanus Axta npueMkn Cucremsl/[ITK Ha TexHHUECKYTO
MOJJEPIKKY U CUCTEMHOE COIPOBOKIECHHE.

2.4.2.2.1. TpeboBaHUA K METOANYECKOMY 00ECIEUEHUIO IKCINTYaTALlMOHHBIX MEPONPHUATUN (B T.4. MO
NPEIYIPEXKACHUIO 1 00paboTKe BHEIITATHBIX CUTYALIHIA).

Metoanyeckoe obecriedeHne SKCIUTyaTallMOHHBIX MEPOTIPUATUN BKIIOUAET B CEO:

- 03HAKOMJIEHHE CIEUUAIUCTOB VCIOJHUTENS ¢ KOMIUIEKTOM MPOEKTHOM M 3KCIUTyaTallMOHHOMN
nokyMeHTarueit Ha CucreMy, MOPSIKOM U mpaBuiiaMu padboTel B Crcteme

- O3HAaKOMIIEHHE CHelualucToB McmOoTHUTENsS ¢ TMOPAIKOM U MpaBHIaMHU PabOTHI
B CMKCC, CKB, Cucteme MOHUTOpUHTA

- pa3paboTKy W (WJIM) aJanTalHio0 PETIAMEHTOB M MHCTPYKIHUH MO TEXHUYECKOU MOIICPKKE H
cucteMHomy comnpoBoxacHU0 CucteMbl/[ITK 1 1OMKHOCTHBIX MHCTPYKIUH (TTpU HEOOXOAMMOCTH )
CIIELIMATUCTOB C YYE€TOM 30HBI OTBETCTBEHHOCTH M CHOMHUTENS O TEXHUYECKOU MOAJEpPKKE
KOMILUIEKCca YCIyT B cOOTBETCTBUU C [Ipuiioxkennem 4 «TpeboBaHus K CIIy:kK0e TEXTMOAACPKKN» K
HacTosmeMy TeXHHUYeCKOMY 3a/IaHUI0 U OCOOEHHOCTEH conpoBokaaeMbix CUCTeM, OpraHU3aIMOHHO-
ITATHOM CTPYKTYPBI M TEXHUUECKHUX cpeAcTB Mcnonuurens u 3akazuuka.

JIOKyMEHTHl NoJuleXalllue akTyalu3aluu nepenarTcs McmonHuTenro mocie HanpaBIEHHS
COOTBETCTBYIOIIEr0 3ampoca 3aka3uukKy B paboueM mopsake. B ciydae ux oTcyTcTBUS, NEPBUYHO
paszpabarbiBatoTcs VICTIOTHUTENEM M COTIACOBBIBAIOTCS C 3aKa34UKOM.

- AxTyanu3zanus JOKyMeHTaluu

B pamkax IloaroroBurenbHOro srana McnoaHuTenb NpOU3BOAUT U3YUYEHUE, KOPPEKTUPOBKY H
aKTyaJIM3allyIo CIEIYIONIero KOMIUIEKTa cymecTByomei nokymenranuu Cucremsl/I1TK:

- Pernamenrt okazanus ycuyr (Bkmouas ['padux I1T1P)
- MaTpuua sckanauuu

- bas3wl 3HaHMit
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- UHCcTpyKIMM crienualnucToB, OCYIECTBISIOIMUX KOHCYIbTUpoBanue [lonb3oBarenei
- PyxoBoxcTBO nons3oBarens

- PykoBoncTBO agMuHucTpaTopa

- AHKeTa MocTaHOBKH CHCTEMbI HA MOHUTOPHHT

- AHKETBI p€3€pBHOT0 KONMPOBaHUS (B T.4. IUIAH aBAPUITHOI'O BOCCTAHOBJICHMS])

AKTyaJII:HaH BCpCHA JOKYMCHTAIIUU OOJI?KHA OBLITH COrJIacoBaHa ¢ 3aKa34yMKOM U YUYUTLIBATH 0COOCHHOCTH
HaCTOAIICTO TexHudaeckoro 3aaaHusl.

o PermameHT okazaHus yciayr

HUcnonHaurens B TEUCHUE HOI[FOTOBI/ITGJ'IBHOFO oTalla aKTYaJIUu3nupyeT PermamenT oxazaHus yCiayr, KOTOpHﬁ
JOJIKCH BKIIIOYATh KOMINJICKT PEIVIAMCHTHPYIOIHUX U HHCTPYKTUBHBIX JOKYMCHTOB M Pa3CJIOB 110 YCJIIyIraMm,
B TOM 4YHUCJIC:

- [Tognep:xka nmonb3oBarteneit (B TOM YKCIIE OMMCAHKUE YCIYTH MO YIPaBICHUIO 3HAHUSMU)

- ComnpoBoX/I€HHE PE3EPBHOTO KOMUPOBAHUS M BocCcTaHOBIIEHUSI CHCTEMBI U3 PE3EPBHON KOMTUU
- Meronuka npoBeieHUs] Harpy304HOr0 TECTUPOBAHUS

- Meronuka npoBenieHus: GyHKIIMOHATLHOTO TECTUPOBAHUS

- YipaBieHue HHIIUACHTaMU

- YpaBieHue 1aHOBbIMH paboTamMu

- YipaBieHue u3aMeHEeHUsIMU

- OCYH_[CCTBJ'ICHI/IG aJlalITAllTUOHHOI'O COIIPOBOKIACHM, BKIIFOYAIOIICC:

VYnpasieHnue npobiieMaMu U pucKaMmu (B T.4. yrnpaBiieHHe AedeKkTaMu KaK KaTeropuu
npo6aemsl ¢ [1I10)

- @opMHpOBaHUE I10 3aMpoCy 3arpy30K U BEIOOPOK JTaHHBIX MO 3ampocaM 3aKa3uuKa

- AnanTanuus NpuKiIagHbIX GQyHKIUN 1 apXUTeKTypbl CUCTEMBI

- Opranmzanus nporecca 00y4eHus nonb3opareneil CUCTEMBI

PernaMeHTBl JOJKHBI CONEpXKaTh €AUHBIC NMpaBUia W TpeOOBaHUS K OpraHH3alMu mpouecca(os),
pacrpeneneHus 3a/1a4 ¥ OTBETCTBEHHOCTH 3a pe3yJIbTaT Mpoliecca(oB), ONUCAHUE HCIIOJIb3YEMBIX PECYpCOB
Y MEXaHU3MOB, (JOPMBI OTUETOB MO OKA3aHHIO YCIIYTH.

o I'pacduk nnaHoBo-npeynpeAUTEIbHBIX padoT

I'padux TP akTyanusupyertcs crnenranucramu VcoaHUTENs, yTBEPKAAETCS YIOJIHOMOYEHHBIM JIHIIOM
Hcnonuutens u mepegaeTcs Ha corilacoBaHuMe 3aKa34UMKy B COCTaBE€ OTUYETHOM JOKYMEHTAIUH IO
[ToaroroBuTENLHOMY STAMY.

I'paduk TP momkeH coaepxkaTh CBEICHHS O MEPUOJIUYHOCTH KaXKIOH YCIyTH 32 BECh MEPHUO/I, C YUSTOM
pexomeHnnanuii Pazpaborunka CucteMsl/IITK, a Takke MpOeKTHO-IKCILTYaTAlIMOHHOW JOKYMEHTAIIMH,
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npeaocraBisgeMoi 3aka3zunkoM 1o 3amnpocy Mcnonnurens. Odopmiisercs npuioxkeHueMm K Permamenty
OKa3aHMs YCIIyT.

o Marpwuria scKaganuu

HcnonuuTens B TEUESHUE HOI[FOTOBI/ITCJ'IBHOFO oTalla aKTyaJIUu3upyeT ManI/II_Iy 9CKaJIaluu, B COOTBCTCTBUH
C KOTOpOﬁ JOJIZKHO ITPOU3BOJUTHCA OIMOBCIHICHHUEC COTPYAHHKOB 3aka3unka u (I/IJ'II/I) HUcnonmauTens.

TpeboBaHus k MHOOPMAIIMOHHOMY B3aWMOJICHCTBUIO MPUBEJICHBI B pa3neie 2.4.1.4 HacTOAIMETO
TexHnuyeckoro 3aianusl.

= CMKCC

B teuenne IloaroroBurenbHOro sramna VMCOoOaHUTENb TOTOBUT MNPEAJIOKEHUS HO CO3JTAaHUIO
kiaccudukaTopoB CUCTEMBI (KOHTAKT LIEHTPA, LIEHTPA KOMIIETEHIIUH, TaOIUI] MapIIPpyTU3aLUU U pabouuX
IPYII) U AJITOpUTMOB 00paboTku 3anpocos (crarycHoit moaenn) B CMKCC B nopske, onpenensieMom
Pernamentom. CtaTycHas MOJiellb MOXKET MEHSAThCS B 3aBUCHUMOCTH OT ucnoiab3dyemoit CMKCC no
COTrJIaCOBaHUIO C 3aKa3uyuKoM. B pamkax MeTroanmueckoro odbecrnedyeHus IKCITyaTallMOHHBIX MEPOIIPUATUI
BCE IpeUIokKeHHs VICTIONMHUTENS TOJIKHBI OBITH COTJIACOBAHBI ¢ 3aKa3YHKOM.

Ucnonuaurens B Teuenne [loaroropurensHoro stana npoxoaut peructpanuo B CMKCC, uzydyaeT nmopsiok
paboTsl ¢ Hell. 3akazuuk npenocrasisier noctyn B CMKCC nocie nony4eHus: COOTBETCTBYIOLIETO 3ampoca
10 AJEKTPOHHOMN MOYTE B COOTBETCTBUU ¢ TpeOoBaHUsIMU MyHKTa 2.4.1.4 HacTosAmero TeXHNYECKOro
3ananug. C MOMEHTa perucTpaluu 1 noiaydenus noctyna Menomnurens pukcupyetr B CMKCC Bee daxTsl
(oOpartenust, 3arpocsl HA U3MEHEHUsI, THIUACHTHI) U MapaMeTphbl OKa3aHMsl yCIIyT (HalpaBlIeHUE, TPYIIIbI
YCIIyT, YCIyTH, CEPBUCHI, COTJallieHus: 00 YPOBHE YCIIyT).

HUcnonuutesip BpaBe MCHOJb30BATh MOJYYEHHBINM HOCTYN IS aBTOMAaTU3UPOBAHHOTO BEICHUS
JleTanu3upoBaHHOTO OTYETAa M HNPOYUX OTYETHBIX JOKYMEHTOB, NPEAYCMOTPEHHBIX HACTOSIIUM
TexanueckuM 3aJaHuEM.

o CucteMa KOHTpOJIs BEpCUil

3aka3zuuk npenocrasisier Ucnonnurento nocryn B CKB nocie nonyueHuss COOTBETCTBYIOIIETO 3ampoca.
Hcnonnurens B TeueHne [1oAroTOBUTENBHOIO 3Tana NpOXOAUT PETUCTPALMIO B CUCTEME KOHTPOJIS BEPCHUI
3aka3uuka (CKB), uzyuaer nopsgok pabotsl ¢ Heil. C MOMEHTa perucTpaldy U MOJIYYEHHS JAOCTyIa
Hcnonnutens 3arpyxkaer B CKB Bce nsmenseMble KOMIOHEHTHl CUCTEMBI ITepe]l YCTAaHOBKOM JTaHHBIX
KOMITOHEHTOB Ha MPOMBIIUICHHBINH KOHTYp CucreMbl. TpeOGoBaHMS K CTPYKType, IpaBujiIaM XpaHEHUS U
MEPOIPUATHSIM 110 KOHTPOJIIO aKTyaJIbHOCTH JJAHHBIX OINPENEIAIOTCS B PernmaMenTe oka3aHusl yCiyT.

o Axryanuzanus basel 3HaHMI

B paMKax METOAUYCCKOIO obecrieueHus OKCINTYaTaDMOHHBIX MepOHpI/IHTI/Iﬁ Ha HOI[FOTOBI/ITGJ'IBHOM aTarec
HUcnomaurenn AHAJIIM3UPYCT JaHHBIC 110 O6paH_IeHI/I$IM, IpeaoCTaBJICHHBIC 3aKa3uuKkoM 3a KaJ'IeH,I[apHBIﬁ rond,
HpeI[I_HeCTBy'IOH_II/Iﬁ JaTC 3aKIHOYCHUA KOHTpaKTa (B CJIyda€ HaJIU4YHA TaKUX ,I[aHHBIX). Ha ocHoBanum
HpCHOCTaBHeHHOﬁ 3aKka3ynuKoM HH(bOpMaHI/II/I HcnomHuTenh IMPOU3BOJUT IICPBUYHOC HAIIOJIHCHHUC ba3zwl
3HaHHﬁ, a TaKXC OCYIICCTBIIACT MMOATOTOBKY CIICHHAJIHNCTOB C YUYCTOM BCPOATHOCTU BO3HHUKHOBCHUA
HHIUACHTOB U 06paH_IeHI/II7I AHAJIOTHYHBIX COOBITHSAM IMpouuJIoro nepruoaa.

ITocne nanonnenus baswl 3HaHUN MNEPCUCHb U COACPIKAHUC crareu nepecaaroTcAa 3aK33‘II/IKy HcnonauTteneM B
paMKaX OTYCTHOCTH IIO HO,Z[FOTOBI/ITGJ'IBHOMY oTamny HJjiIn nepuony OCHOBHOTO 3Tama (B cilydac
HCO6XO,Z[I/IMOCTI/I AKTyaJIu3aluu bazel 3Hanmit B Teuenre OCHOBHOTO 3Tana).
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ba3a 3HaHMM [NOJKHA HUCIIOJIb30BATHCSA U AKTyaJIM3UpOBaThC VCIOMHUTENEM MO yCiyre yIpaBiaeHUs
3HAaHUSIMH B COOTBETCTBHUH € pa3paboTaHHbIM Ha [loaroroBurensHOM 3Tane PernamMeHToM oKa3zaHUs yCIIyT.

Ha IlonroroButenbHOM 3Tane B ba3y 3HaHuil McmonHuTENneM OOJKHBI OBITh NOOaBICHBI HIH
aKTyallM3UPOBAHBI CTaThu Mo pabore CUCTEeMBl Ha OCHOBE aHaiau3a OOpalieHui, MPe0CTaBICHHBIX
3aKa3uynKoOM.

2.4.2.2.2. TpeboBaHMS K TEXHUYECKOMY O0ECIIEUCHHUIO IKCIUTYyaTallHOHHBIX MEPOIPUSATHIHA

0 OpFaHI/ISaHI/IH MOHHUTOPHHI'A Cucremsbl

B xone [ToaroroBurensHoro srana McnomHurens akTyanu3upyer paszaen PernmamenTta okazaHus yciuyT MO
yIpaBIEHUIO HHIUICHTAMU U AHKeTy nmoctaHoBKH CHcTeMbl HAa MOHUTOPHUHT. [IpenocTaBienue cpencTs
CUCTEMBbl MOHUTOPHHTA U UX HACTPOWKa B COOTBETCTBUU C AHKETOM nmoctaHOBKM CHUCTEMbl HA MOHUTOPUHT,
dbopmupyemoit Ucnionnuresnem B pamkax [loarotoBuTenbHOro sTana u aktyanusupyemoi Mcnonnurenem B
pamkax OCHOBHOTO 3Tarna (Mpu HeOOXOAUMOCTH ), HAXOAUTCS B 30HE OTBETCTBEHHOCTH

3aka3unka

CDOpMI/IpOBaHI/Ie H Imocjeayromas akTyajanu3anus Tpe60BaHPII>i K HaCTpOﬁKaM CUCTCMbI MOHUTOPHHI'A, aHAJIN3
ux pa60TBI C TOYKH 3PCHHUA OXBATBIBACMBIX B paMKaX MOHUTOPHHIa KOMIIOHCHTOB CI/ICTCMH,
KOHTPOJJIHUPYECMBIX IIApaMCTPOB U UX 3Ha‘IeHI/II71, JIOTUKH COCHApUCB MOHUTOPHHI'A, HAXOOAUTCA B 30HC
OTBETCTBEHHOCTHU M CIIOMHUTENS.

KOHTpOHI/IpyeMBIC mapaMeTpPbl U UX IMOPOTrOBLIC 3HAUYCHUA OIPCACIIAIOTCS HaA HOI[FOTOBI/ITGJ'IBHOM JTarec B
COOTBCTCTBHU C PCKOMCHAAIUAMHA IIPOU3BOAUTCIISA U obOecredyeHns BBIIOITHEHHS HaCTOAIICTO TexHnueckoro
3aJaHus.

HUcnonautens B TeUeHUE HO,Z[FOTOBI/ITGJ'IBHOI‘O oTaIla JOJIZKCH IIPOBECTU ITPOBCPKY KOPPCKTHOCTHU HaCTPOﬁKH
CUCTCMbI MOHUTOpPHUHTA.

HUcnonauTens B TeUEeHUE HOI[FOTOBI/ITGJ'IBHOFO oTala IIpu HCO6XOI[I/IMOCTI/I npoxXoauT pCruCTpanuo B
CUCTEMC MOHUTOPHUHI'A, U3YUACT MMOPAOOK pa6OTBI ¢ Hel. 3aKa3unuk npeaoCTaB/IACT JOCTYII B CUCTCMY
MOHHUTOPHHI'A ITOCJIC ITOJTYUYCHUA COOTBCTCTBYIOLICTO 3aIIpOCa.

HUcnomuurens BIIpaBC HCIIOJb30BATb HOJ'Iy‘lGHHBIﬁ JOCTYyIl )i aBTOMATHU3HUPOBAHHOTI'O BCACHHA
ZICTaJ'II/I3I/IpOBaHHOFO O0T4YCeTa M MNPOUYHUX OTUYCTHBLIX AOKYMCHTOB, IMPECAYCMOTPCHHBIX HACTOALIHUM
Texanueckum 3aJaHHUCM.

o Opranu3zanus pe3epBHOro Konupoanusi CHUCTeMbl

B xone [loaroroBurenpHoro 3rana McnoaHurens akTyanu3upyer pasaen PernmamenTta okazaHus yciayT 1O
COINPOBOJK/IEHUIO PE3EPBHOIO KONMMPOBAHUS B paMKaX YNpaBlIeHUs IJIAHOBBIMU paboTaMu U AHKETHI
PEe3epBHOrO KOMKUPOBAHUS (B T.U. IJIaH aBAPUIHOIO BOCCTAHOBJICHHUS).

Wcnonanutens opranusyeT pesepBHoe konupoBanue Cucrembl. HacTpolika cpeAcTB cUCTEMBI PE3EPBHOIO
KONMPOBAHUS MPOU3BOJUTCSI B COOTBETCTBUU C AHKETONH pe3epBHOIO0 KOMUPOBAHUS, GOPMUPYEMOM
HUcnonautenem B paMkax IloAroToOBUTENBHOTO 3Tamna U akTyanusupyeMou VMcnomHurteneMm B paMkax
OcHoBHOrO 3Tana (mpu HeoOXOIUMOCTH).

®opMHUpoOBaHUE U MOCHENYIOLas aKTyanau3anus TpeOOBaHUI K HACTPOlKaM CUCTEMBbl PE3EPBHOIO
KONMPOBAHMUS, aHAJIU3 €€ paboThl C TOUKU 3PEHUSI OXBAaThIBAEMBIX B paMKaX pE3€pBHOr0 KOMHUPOBAHUS
KOMIIOHEHTOB CHCTEMBbl, NapaMETPOB KOMUPOBAHUS U MX 3HAUYECHUN, TOYKaM OTKaTa (MOMEHTaM, Ha
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KOTOpPBIC BO3MOXHO BOCCTAHOBUTH HAHHBIC CI/ICTGM), BpCMCHU, HGO6XOI[I/IMOFO JJIs1 BOCCTAHOBJIICHUA
Cucrem u3 pe3epBH017I KOITMH, HAXOJUTCA B 30HC OTBECTCTBCHHOCTHU HUcnomaurens.

KonTponupyemblie napameTpsl 1 X MOPOTOBBIE 3HAUCHUS OlpeaessitoTes Ha [loaroroBuTenbHOM 3Tane B
COOTBETCTBUU C PEKOMEHIALUSIMH TIPOU3BOAUTEINS M 00ECIIeueHHUs BBIMOTHEHUS TPEOOBAaHUIN HACTOSIIETO
TexHnyeckoro 3agaHus.

Ceenenust 0 HepabOTOCIIOCOOHOCTH CHCTEMBI PE3ePBHOTO KOMMMPOBAHMS MIIM OMIMOKAaX B paboTe CUCTEMBI
pPE3epBHOTO KONIMPOBAHUS B OTHOIIEHUH BBIIIOJHEHHUS 3a/a4 [0 pe3epBHOMY KONMpPOBaHUI CHUCTEMBI
IOJKHBI UKCUpOBaThCcs B JleTanu3upoBaHHOM oTueTe, cojaepxkameM pacdetr KPI. B cmyuae
HEPabOTOCTIOCOOHOCTH MIIM OIIMOOK CHCTEMBI pE3€PBHOTO KOIMPOBAHUS B OTHOIICHUH BBIMIOJIHEHHUS 3a/1a4
1o pe3epBHOMY KonupoBaHuio Cuctemsl, VicnomHUTE b 00513aH 00paTUTHCS B CIY>KOY HOIEPKKHA CUCTEMBI
PEe3epBHOI0 KOMUPOBAHUS 3aKa3urka ¢ TpeOOBaHMEM 3apErUCTPUPOBATh UHIUACHT U KOHTPOJIUPYET CPOKU
BBIIIOJIHEHMS] IAaHHOTI'O MHIIUJICHTA.

Hcnonnurens B TeueHre [1oAroToBUTENBHOTO JTana AOJKEH IIPOBECTH IPOBEPKY KOPPEKTHOCTH HACTPOUKH
CUCTEMBI PE3EPBHOI0 KOITUPOBAHMS.

2.4.2.2.3. TpeboBanus k nmposeneHuto Mcnomaurenem npuemku Cructembl/I1TK

HcnonauTens 00s3aH MPOBECTH MOATOTOBKY CIICIIMAIMCTOB B COOTBETCTBUU C TPEOOBAHUSMH K KAQ4E€CTBY,
pPEeXKUMY U MEPUOJUYHOCTU OKA3aHUS YCIYT, ONPEACICHHBIMU HACTOSIIUM TEeXHUUECKUM 3aJaHUEM.
3aKa3yuK BIpaBe 3alPOCUTH 3aBEPEHHYIO Komnuio [IpoTokosia moAroTOBKM CIEUATUCTOB U MPOBECTH
MPOBEPKY COOTBETCTBUS 3asBJICHHBIX B HEM CBEICHHUI ()aKTHUYECKUM, B OTHOIIIEHUU BCEX WIIH OTJEIbHBIX
COTPYJIHMKOB. YBEJIOMJICHHE O IPOBEpKe 3aKa3zuuK HampapiseT VcnonHuTe o He MeHee yeM 3a 1 (0JIuH)
pabouwuii 1eHb.

ITo TpeboBanuto 3akazunka VcrnoaHuTenb 00s13aH B TeueHue He Oolee 14 (4eThIpHAIIATH) KaJICHIapHBIX
JHEW OCYILIECTBUTH 3aME€HY PYKOBOJHUTEINS MPOEKTA, a TAK)KE COTPYJAHUKOB, HE MOATBEPAUBIINX B XOJI€
MIPOBEPKH 3asBICHHBIN YPOBEHh KOMIIETEHTHOCTH. KpoMe Toro, B ciiydae HEOJTHOKPATHOTO HEOOECTICUCHUS
Hcnonuutenem TpeOyeMoro ypoBHs KauecTBa MPHU OKa3aHUU TOW WM UHOW yCIyTH, 3aKa34uK BIpaBe
norpeboBaTh OoT VcIOMHUTENS YBEIMYUTH IITAT COTPYAHUKOB, KBATHU(PUKAIUS KOTOPHIX MO3BOJIUT
00ecIeYnTh TaHHbIN I0KA3aTelb.

Hcnonunurtens pazpabateiBaeT, a 3aka3uuk yTBepkaaeT [1nan mpoBepku pe3yabTaToB OpTraHU3aIMOHHO-
WTATHBIX U MOATOTOBUTEJBbHBIX MEPONPUATHUH, NPOBEACHHBIX McmoiaHurtenem B paMKax
[loaroroBuTEeNbHOrO0 3Tama. 3aKa34WK BOpaBe BHECTHU JOMOJHEHUS M (UJIHU) KOPPEKTHUBHI B
npenocrasiisieMblid [[1aH npoBEPKHU pe3yIbTaTOB OPraHU3alMOHHO-IITATHBIX U HOATOTOBUTEIBHBIX
MeponpusaTuii. IlnaH mpoBepKH pe3ylIbTAaTOB OPTaHU3aUOHHO-IITATHBIX U MOATOTOBUTEIBHBIX
MEPOIPUATUN JOJKEH COAEPKATh ONMCAHUSA KOHKPETHBIX JECUCTBUM CIIEUATUCTOB McnonHuTENs U UX
pE3yJIbTaT MO yCIyraM U TPeOOBAaHUSM, YKa3aHHBIM B HACTOSIIIEM TeXHUYECKOM 3a/IaHuH, KOTOPBIE TOJKHBI
OBITh TIPOIEMOHCTPUPOBAHBI 3aKa34HKY.

[Inan nmpoBepKH pe3yiabTaTOB OPTaHU3ALMOHHO-IITATHBIX U HNOATOTOBUTEIBbHBIX MEPONPUITUN
MPEIOCTABIIAETCS B paboyeM MOpsAKE MO 3JIEKTPOHHOM MOYTe HE Mo3/Hee YeM 3a 2 (aBa) pabouux AHS 110
npuemku Cuctemsl/ITTK.

ITpuemka Cuctemsl/IITK HMcnomuuTenem 3akiiodaercs B MIPOBEpKe aKTyaTM3UPOBaHHBIX McnonHuTtenem
pPEriaMeHTOB U MHCTPYKIUHU, BXOAAIIMUX B cocTaB PerimaMenTa oka3zaHus yCiayr, HAUIMYUS U TOTOBHOCTH
cnenuanucTtoB McnoiaHuTens, a Takke KOPPEKTHOCTH HACTPOWKU CUCTEMBl MOHHUTOPHUHTA IS
OCYUIECTBIICHUSI CUCTEMHOTO U TexHuueckoro compoBoxaeHuss Cuctemsl/IITK B coorBeTcTBHH C
HacTosAUM TeXHUUECKUM 3aJaHUEM.
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ITpu npuemke Cucremsl/IITK Mcnonuurens nomkeH IpoJeMOHCTPUPOBAThH BbIONHEHUE Pernmamenta
OKa3aHUs yCIyT U €ro COOTBETCTBUE HACTOsIEMY TeXHHUECKOMY 3aJJaHMI0. 3aKa34MK UMEET MPaBO
3apuKCHpPOBATh KOPPEKTHOCTH BBINIOJHEHUS PernamenTta VcnomHuTenemM ¢ moMoIbko Bujieo- u (1mim) web-
CBEMKH.

HcnonauTtens uMeeT mpaBo NpoBoauTh modTanuyo npueMky Cuctembl/IITK mo cormacoBanmio ¢
3aKa34ynKoM.

ITo pe3ynpraram npueMku Cuctembl/IITK CtopoHamu cocTaBiseTcss U MOAMUCHIBACTCS AKT MPHEMKHU
Cucrempl/IITK Ha TeXHHUECKYIO MTOAEPKKY U CHCTEMHOE COITPOBOXKICHNUE B COTIIACOBAHHOM ¢ 3aKa3unKOM

dopme.

B paMKax HCIIOJIHCHUA HO,[[FOTOBI/ITGJIBHOI‘O gTamna 40 €ro OKOH4YaHHuA OOJIDKHbI OBITH COTJIACOBAHBI U
IIOAIIMCAaHBbI:

- Akt npuemku Cuctemsl/IITK Ha TeXHHYECKYIO MOAJIEPKKY U CHCTEMHOE COMPOBOXKICHHE C
MPUITOKCHUSAMMU:

- [IpoToKoNI nmpoBEpKU Pe3ynbTaTOB OPraHU3alMOHHO-IITATHBIX M MOATOTOBUTEIbHBIX
MEpONPUATHN

- [IpoToxoi nepenauu 1pas U ypoBHEU JOCTyIIa

- IlepeueHp yIIOITHOMOUYEHHBIX CIIELIMAIUCTOB.

[Tocne 3aBepuienus okazanus yciuyr no [loarorosurensHomy stamy McnoaHUTENb B CPOK B COOTBETCTBUU
co cratbelt 4 «Ilopsgok caaun-mpueMKu oka3aHHBIX yciayr» KoHTpakTa, mpeaocTaBisieT 3aKkazuuKy
CIIEYIOINNA KOMIUIEKT TOKYMEHTOB B 3JIEKTPOHHOM (opMme:

- DNEKTPOHHBIA CTPYKTYpUPOBAHHBIN JIOKyMEHT O TpueMKe
- OtyeT 06 OKa3aHHBIX yCIIyTax
Ha mammnaHoM HOcuTene nHbopMaIuy, He MpeTyCcMaTpUBaIOIEM BO3MOKHOCTD I€PE3anucH:
- Pernament okazanus ycnyr (Bkirovas ['paduk I1I1P) (a Takxke Ha OyMaXHOM HOCHUTETIE)
- Marpuna sckananuu
- AHKeTa moctaHoBkH CHCTEMbl HA MOHUTOPHHT
- AHKeTa pe3epBHOr0 KOMUPOBaHUS (B T.4. IJIaH aBapUHHOTO BOCCTAHOBJICHUS )
- baza 3nanui
- PykoBoscTBO nonbp3oBaTens
- PykoBoacTBO agMuHHCTpaTOpa
2.4.2.3. TpeboBanus k ycimyram OCHOBHOTO 3Tara.
Ycenyru OcHOBHOTO 3Tamna OKa3bIBAIOTCS ISl BCEX HE3aBUCHUMBIX MojicucTeM CUCTEMBI.

2.4.2.3.1. TpeboBaHus K yCIIyTe MO YIPABICHUIO HHIIUIEHTAMHU
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VYcayra mo ynpaBleHHIO MHIIMJEHTAMU BKIIOYAET B ce0s pEerucTpanuio, Kiaccu(pUKaluuio, aHaiu3 u
paspelnieHre HHIUACHTOB B COOTBETCTBUM C IIapaMEeTPaMU U KPUTEPUSIMU, IIPUBEIACHHBIMU B HACTOALLEM
TexHnueckoM 3a7aHuu. Y ClIyra OKa3blBaeTCsl HA OCHOBAHUM PeriiaMeHTa oka3aHus ycCIIyr.

B teuenune o6o3nauenHoro B [Ipunoxxenun 3 «Bpemennsie mapamerps! (SLA)» Hacrosimero TexHHuecKkoro
3aJJaHNs BPEMEHH Ha PelIeHHe 10 MHIUACHTY VcnoaHuTenb JomKeH 00paboTaTh 3anpoc U, IMO0 YCTPaHUTh
npu4YrHy cO0s1, THOO0 MPETOCTaBUTh 00XOJHOE PEIICHNE B paMKax BBHIIIOJHEHHS WHIUIEHTa B COOTBETCTBUH
¢ TpeOOBAHUSAMU HACTOALIETO TEXHUYECKOTO 3a1aHUsl.

IIpyr HEBO3MOKHOCTH PEUIEHUS] MHLUMAEHTA B YCTAHOBJIEHHBIE CPOKHU 10 COIVIACOBAHUIO ¢ 3aKa3UMKOM
HcnonHuTeNnbs UMeET mpaBo nepeaaTs HHPOpMaIMio 00 HHIMACHTE COTpyAHUKaM 3aka3zuuka. [Topsmgok
COIJIACOBaHMsI, COCTAB U CIIOCO0 mepenayr MHGpOpManuu JOKEH ObITh OlpeiesieH B PernaMenTe oka3aHus

YCIIYT.

ITpu HeoOxoaumocTu Mcnonnurens uMeeT npaso copmupoBath 3anpoc B CTII cMexHbIX cucTeM. 3anpoc
JOJKEH COJIEpKaTh BCIO MH(OpMAIHIO HEOOXOIUMYIO ISl HEPBUYHON TUATHOCTUKU M PELICHUS 3ampoca
CIELIMAIIICTOM COOTBETCTBYIOIIEH paboueil rpymibl, KOTOPOMY MOPYYEH JaHHBIH 3a1poc.

ITo HHIOUACHTAM KPUTHUYCCKOTO IMPUOPUTETA Ucnonuurens CO30a€T OTUCT 00 HHIOUACHTC C YKA3aHUCM
MNpUYrMHBI BOBHUKHOBCHHA MHIIUACHTA, crocoba peuICHUA MHIUACHTA U peKOMeHI[aLII/Iﬁ Mo YCTpaHCHUIO
MNPpUYUH UHIIUACHTA.

3aKa34yMK TakKe UMEET npaBoO 3alIpOCUTH aHAJIOTUYHBLIM OTUET IO HHOUACHTAM MPOYUX MPUOPUTCTOB.
HOpSI,Z[OK MOATOTOBKH U MPCAOCTABJICHUA OTUCTA 00 HHIUACHTEC, a TaKXKEC €ro H_Ia6JIOH, JOJI>KHBbI OBITH
BKJIIOUEHBI B PerinaMenT oka3aHus YCIIyT.

[Tpuoputets! 11 3anpoco Tuna « HIUAEHT» npuBeaeHs! B Tabmune 1:

Tabnuua 1. IlpuopuTeTsl HHIMICHTOB

S Knaccupumupyromue npuzHakn/Omicanue "Tumst ommOoK (TTpUMEpHL IS
pHop BIMSTHASL IPOOITIEMEL OTIPE/ICJICHIS IPHOPHUTETA)
OTka3 B pabore CucCTeMBbl, NPUBOAAIIUN K
HEIOCTYNHOCTH OJIHOM U3 mojacucteM/Moayiael
l- . Cucrema HEOCTYNHA WJIM HEJJOCTYIEH|
. [Cuctemb nns mnoab3oBaTeNeld HIHU .
Kpurnaeckuii KITH04eBOI (pyHKIIMOHAII.

HEBO3MOXHOCTU SKCIJIYyaTAallUU KJIKYEBOTO
dbynkimonana CUCTEMBI.

[dacTuuHOE HapylleHHE (QPYHKLHOHHUPOBAHMSA
CucTeMbl, HEKPUTHYHOEC JJIsI BBIMMOJTHEHUS
OCHOBHBIX 3agad (paboThl KJIKYEBOTO
(hyHKIIMOHATA).

He cymiecTByeT npuemiaeMoro crmocoda «000UTH
MHIIUICHT WM TIPOOJIeMy.

HeB03MOXXHO BBITIOJIHATH OINEpaIliy, TPeOyromue
CPOYHOTO UCITOJTHCHHS.

OTka3 B pabore CucTtemMbl, MPUBOAIIMUN K
HEBO3MOXHOCTH JKCILUTyaTalluu HE KJIIOYEBOTO
(bynkmronana CHCTEMBI.

CucTtemMa 4acTUYHO HEIOCTYIHA, HE|
paboTaroT QyHKIMOHAIBHBIC KHOTIKHU U
CCBUIKHU (U151 HE KITIOUEBBIX Pa3zciioB U
(GyHKIIMOHAa), He OTOOpa)xarmTcs
M300paXKeHUs, HE yIaeTcs CKadaTh
(aiin, He yaaeTcs 3arpy3uTh Gaii.

2 - Beicokuit

3 - Cpenuuit

HesnauutenbHass notepss (pyHKIMOHAJIbHOCTHU
Cucrtembl, HapylmeHue ynodcTtBa paboOThl ¢
CI/ICTCMBI, HC BJIUAIOIICC HAa NPUHOUIIHAJIBHBIC
BO3MOKHOCTH BBITIOJIHEHUSI OTeparui, mpodiema

OTCYTCTBYeT BHCLIHSAS CTpPaHHUIIA
omunbka BepcTKU HUHTepdelica
Cuctembl, HE paboTaeT BHEIIHSA
CCBUIKA, CHCTEMHOE MPEIyTPEKICHIE 1/1|
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KOTOPYIO B HACTOSAIIUNA MOMEHT MOXKHO «O000UTH. [Ip.

OTnenpHBIe COOM WM HapyHmieHUs padOTH
00BEKTOB MHPPACTPYKTYPHI, HE OKa3bIBAIOIINE
4 - Hu3kmii [Bo3aelcTBUS Ha 00mYy paboTy KJIHOUYEBBIX
¢bynknuit Cucremsl. CoriiacoBpanHasi pabora 1o
CTaHIAPTHOMY 3aIpocy.

Opdorpaduueckas omudOKa B TEKCTE
[PEBBINIIEHNE KOHTPOJIBHOTO BpEeMEHH|
mara B AHKeTe nocTaHOBKU CHCTEMB]
Ha MOHUTOPHHT.

Knaccudumupyromme npu3Haky U TUIBI ONTHOOK COTJIACYIOTCS ¢ 3aKa34MKOM B paMKax
[TogroroBurensHOro 3Tana B PermaMenrte okasaHus yciryr

2.4.2.3.2. TpeboBaHus K yCIIyTe IO YIPABICHUIO COOBITUIMHU

VYciyra oka3zpiBaeTcs Ha OCHOBaHUM pa3paboTaHHoro VMcnomnutenem B pamkax [loaroroBuTenbHOro 3Tamna
PernamenTa oxazanust ycayr 1 AHKeTOU mocTaHOBKM CUCTEMBI HA MOHUTOPHHT.

3a)1atm CUCTCMblI MOHUTOPHHT'A B paMKaX YITPAaBJIICHUA COOBITHSIMH:

- ABTOMAaTHYCCKOC OIIOBCIICHUE CIICITUAJINCTOB Hcnonnurensa u 3aka3uynka 0 COOLITHAX MOHHTOPHHTIA 1 UX
¢ukcanuto B cucteme CMKCC;

- MPOBEPKa JOCTYIMHOCTH U paboTocmocooHocTH CUCTEMBI,

- MpOBEPKa COCTOSTHUS (PabOTOCIIOCOOHOCTD) CITY’KO M CEpPBHCOB, UHTETPAINI C CHCTEMaMHu-
TOJIE30BATEIISIMU;

- BEACHUC CTATUCTHUKU MMPOU3BOAUTCIIBHOCTU CCTHU, UCITOJIB30BAHUA CJ'Iy>K6 H CCPBUCOB, I/IHTel'”paHI/II\/’I;

- MPOBEPKA COCTOSIHUS TTAMATH U 3arpy>KEHHOCTBH TIporieccopa (st Be0-cepBepoB, cepBepa b/]), oopema
3aHSATOTO ¥ CBOOOJHOTO MECTa Ha JINCKE;

- KOHTPOJIb MPOYHUX MapamMeTpoB (onpenensercs Ha [loaroroBurensHoM atane).

Jlnis ciiy4aeB, KOr/ia JOCTUKEHHE ITPAaHUYHBIX TApaMETPOB HE MPUBOJIUT aBTOMATUYECKU K COOIO/MHLIUICHTY
WcnonuuTenb OMKEH 0 HACTYIJICHUS] HHIIMIEHTa 00eCTIeuynuTh NpeaypeKaaroliee Bo31eHCTBIE s
MIPUBEICHUS KOHTPOJIUPYEMbIX NTapaMeTPOB (B T.4. CHUKEHHUE TPOU3BOJUTENILHOCTH) B HOPMY UJTU
MPUCTYIUTh K BOCCTAHOBJIEHUIO IITATHOTO ()YHKIIMOHUPOBAHMSI B COOTBETCTBUU C MyHKTOM 2.4.2.3.1
HacTosuero TeXHM4ecKoro 3aJaHusl.

CaeneHusi 0 HepabOTOCIIOCOOHOCTU CUCTEMbI MOHUTOPUHTA JOKHBI (PUKCUPOBATHCA B JleTaIu3npoOBaHHOM
otuere, conepxkainieM pacueT KPI. B ciryuae HepaboTocmocobHOCTH HHPPACTPYKTYPHI IPOMBIIIIEHHOTO
KOHTYpa MHIIHJCHT NIepEeHAINpaBIIsIeTcs] Ha 00padOTKy B COOTBETCTBYIOIIYIO CITY’KOY TIOIEPKKN 3aKa3uuKa.

Ecnu B cityyae npoBepkH U BbISICHEHUS IPUYKHBI cpabaThIBaHUS CUCTEMbl MOHUTOPHUHTA, BBISIBIIEHO, YTO
IpUYMHA HEPaOOTOCIOCOOHOCTH KOMITOHEHTA(-0B) CrcTeMbl OTHOCUTCS K 30He oTBeTcTBeHHOCTH CTII
CMEXHBIX cucTeM, VcronHuTenb JokKeH 00ecieYuTh KOHTPOJIb CpoKOB npoBeaeHus padot CTII cmexHbIx
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cucteM (Hanpumep, LHO/I, nocraBmuku cepBucoB CUCTeMbl) B COOTBETCTBUU ¢ PeriiaMeHToM OKa3aHus
YCIIyT U, IPU BBISIBJICHUU HAPYIICHUN, 00ECTICUNUTh ICKAIAIUIO BOIIPOCa B COOTBETCTBUH ¢ MaTpuiiei
ACKaJallUU.

HcnonHuTenb JOMKEH 00eCeYnTh Ipelynpexaaromiee Bo3AeHCTBUE U TPUBEICHUS KOHTPOIUPYEMBIX
IIapaMeTpoOB (B TOM YMCJIE CHM)KEHUS NIPOU3BOAUTEILHOCTH) B HOPMY [0 HACTYIUIEHUS MHLIMAECHTA WIH
NPHUCTYNUTh K BOCCTAHOBIIEHUIO IITATHOTO (hyHKIKMOHUpOoBaHusa Cuctemsl. I[Ipu BBose B CucteMy HOBOMA
(GYHKIIMOHAIBHOCTH U (MJIH) CEPBUCOB, MCMOTHUTENb NOJKEH 00ECHEeUYUTh MOCTAHOBKY HOBOM
(YHKIIMOHAJIIBHOCTH U (MJTH) CEPBUCOB HAa MOHUTOPHUHT OJTHOBPEMEHHO C YCTAaHOBKOW HOBOW BEpCHH, TOCTE
4yero 00ecrneyuTh onepaTuBHOE pearupoBaHue (He 6osee 15 MUHYT) Ha OMOBEIIEHUS! CHCTEMBl MOHUTOPHHT A
B TeueHue 48 vacoB mociyie BBoaa. [lo okonuanuu nepuona crabmnuzanuu CucTeMbl MOHUTOPHUHT
BBEJICHHOTO (DYHKITOHAJIA OCYIIECTBISETCS B IITATHOM PEXUME.

2.4.2.3.3. TpeboBaHus K ycayre Mo YIPaBJICHUIO JOCTYIIOM

B pamkax nanHoi yciyru McnomHuTenb JODKEH OCyLIeCTBIIATh ynpasieHue qoctynoM k 11O Cucremsl,
€CJIM MHOE HE IPEJYyCMOTPEHO TOKYMEHTOM, NMPEAOCTABISIEMBIM 3aKa34YMKOM, ONPEAEIIAIOIINM HOPAI0K
BBIJIAYM U U3BATHUS MPaB U aTpuOyTOB JoCTyMa K cucteme. [lopsaiok npegocTaBneHus JOCTyma
ITonb3oBareneit k Cucreme, B TOM YUCIIE€ NOPSAJOK COINIACOBAHMSI BbIJAUX IIPAB IOCTyIA C 3aKa3UUKOM,
IIPOU3BOJUTCS B COOTBETCTBUU C PeriiaMeHTOM OKa3aHUs yCIIyT.

OOpareHust Ha peI0CTaBIeHUE/OIOKUPOBKY JocTymna B CUcTeMy, a Tak)Ke Ha U3MEHEHHUE TpaB JI0CTyTa B
Cucremy HampasistoTes U peructpupyrorest B CMKCC, rae npoBepsieTcst HAINYHUE CIEAYIOLINX
00s13aTeNbHBIX JaHHBIX M0 COTPYAHUKY, Ul KOTOPOTO 3alpaiinBaeTcs JOCTYII:

— ®UO nonp3oBarens;

Ha3BaHUC OpTaHU3allNN,

KOHTAKTHBIH Tese()OH OpraHu3aIumy;

— cucTeMa, B KOTOPYIO HEOOXOMM JOCTYII.

2.4.2.3.4. TpeGoBaHUA K yCIyTe MO YIPABICHUIO U3MECHEHUAMHI

Buecenne nzmenenuit B CucTeMy OCYIIECTBIISETCS HA OCHOBaHUU PeriamMeHTa oka3zaHUsl yCIyT.

IIpu okazanuu ycnyru McnosHuTENb 0053aH OCYIIECTBUTH MEPONPUATHS MO MPUEMKE U3MEHIEMbIX
koMrnoHeHTOB [10 u cooTBeTCcTBYIOMIEH conpoBoaAuTeNbHON NokymMeHTauuu B CKB ot Pa3zpaborunka min
3aka3urKa, OCyIIECTBUTh MEPONPHUATHS [0 COOPKE, YCTAHOBKE M TECTUPOBAHUIO H3MEHSIEMbIX KOMIIOHEHTOB
ITO u3 CKB. Ilocne ycrenrHoro TeCTUpOBaHust OOHOBICHHS VICTIOHUTENh TEPEHOCHT 110 COTIIACOBAHUIO C
3aka3uukoM u3MeHeHus: CHCTEMBI Ha MPOMBIIJIEHHBIH KOHTYP, ¢ MUHMMHU3aluel BO3MOXKHBIX PUCKOB,
CBSI3aHHBIX C AKCIUTyaTanue CUCTEMBI.

Bce akTMBHOCTH 110 BHECEHMIO HECTAaHJAPTHBIX U3MEHEHUN B CHCTEMY AOJIKHBI OBITH COIVIACOBAHBI C
3aka34uKkoM, a neilcTBus VcromHUTENs Npy OKa3aHUU JaHHOM YyCIYTH JOJKHBI OBITH 3a()UKCUPOBAHBI
(3aIIPOTOKOJIMPOBAHBI) M BBHIMOJIHATHCS B COOTBETCTBUU C pa3paboTaHHBIM IJIAHOM MpPOBEJCHHs paboT 1o
BHECCHHIO M3MeHeHHH. OCHOBaHUE AJI1 BHECEHHS HECTAaHAAPTHBIX U3MEHEHUH JOKHO OBITH MPHUIIOKEHO K
IUTaHy MPOBEACHUS paboT 10 BHECEHUIO H3MeHEeHUI CHCTEMBI.

IInan npoBeneHus paboT 110 BHECEHUIO U3MEHEHUH B CHCTEMY JIOJIKEH COLEPKATh:

- KOHTAKTHBIC NAHHBIC BCCX CIICHIMAJINCTOB, KOTOPLIX MPCAIIOJIaracTcs 321[[€I>JICTBOB3_TB, B T.4. IpH
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BO3HHMKHOBEHHH BHEIITATHOMN CUTyallun
- YKa3aHue¢ BpCMCHU Hadalla U OKOHYaHHs, a TAKXKC NPOJOJLKUTCIIBHOCTD KaKA0T0 mara/srama

- MOLIAroBble MHCTPYKIUHU (AJIs1 KaXKJ0T0 3aJ€HCTBOBAHHOIO CIELMAINCTA) JJIsl IPEICKa3yeMOro
BHECEHMSI U3MEHEHUS U €ro KOHTPOJsA. B MHCTPYKIMAX yKa3bIBaIOTCSI BCE KOMaHJbI (CUHTAKCHC,
IapaMeTpsl) U MPEANoIaraéMble pe3yJbTaThl UX BBIITIOJHEHUS

- KOHTPOJbHBIE TOYKHM U KPUTEPHUHU MO NPUHITUIO pPEHIEHUS B 3aBUCUMOCTH OT
YCIEITHOCTH/HEYCTEITHOCTH KaXKIOT0 dTara

- MEPOMPUSATHUS IO BOCCTAHOBJICHUIO (OTKATY) Ha Clly4yail BO3HUKHOBEHUS! BHEIITATHON CUTyallUun

- IpouyI0 UH(pOPMaLKIO, HEOOXOAUMYIO it oOecredeHus: paboToCIOCOOHOCTH CUCTEMBI B IITATHOM
pexume.

B pamkax okazanus yciyr McnonHuTens o0s13aH:

- IO ¥ TIOCTIE BHECEHUS KaXX10T0 U3MEHEHHS COXPAHATh TOUYHYIO HH(OPMAIIUIO O COCTOSTHUH paboueit
Cpeabl M OTpeesITh 0a30Bble MOKa3aTeIN KOH(PUTYPAIIUH ITepe]] BHECEHUEM KaX10T0 U3MEHEHUS

- ipu npuemke u3mMeHeHus: Cucremsl oT PazpaboTunka npoBepuTh HATHMYME MOJTHOTO KOMIUIEKTA
COIPOBOAUTEIILHON JOKYMEHTAUU

- IPU TIPOBEJICHUU MTOATOTOBUTENBHBIX padOT MO BHECEHUIO U3MeHeHul B CucreMy pa3paboTaTh U
[IPEIOCTaBUTh IIEPEUYECHb PUCKOB IIPU BHECEHUU U3MEHECHUN HA NPOMBILIJICHHBIA KOHTYpP, a TaKke
MepBI NPEAYNPEKAAIOIIEr0 BO3ACUCTBUSA HA HUX

- IPOBECTU TECTUPOBAHME M3MEHEHMS U NMPEACTAaBUTh 3aKa3uMKy OTYET C 3aKJIIOYEHHUEM O
BO3MOKHOCTH IIEPEHOCA U3MEHEHUS HA IIPOMBIIUICHHBIN KOHTYD

- 3aIUIAaHUPOBATH U IIPOBECTU NIEPEHOC U3MEHEHUN HA IIPOMBIIUICHHBIA KOHTYP.

TectupoBanue n3meHeHus: CHCTEMBI MOXKET MPOBOJIUTHCSA COBMECTHO Pa3paboTunkom, McomHuTeneM u
3aka3unkoM (1100 OpraHu3aluel, NpUBICUYCHHON 3aKa34MKOM) 110 MPEIBAPUTEIBHON JOTOBOPEHHOCTH.

Bce HenopaboTKH, HECOOTBETCTBUS, OIMMOKH, a TakKe Bce Ne(eKTh, 00HApYKHUBAEMbIE B X0
TECTHPOBAHUs, NOJKHBI ¢uKcupoBarbcsi. Cnocod u cpencTBo (HUKCAIUHU OMPEACNISIOTCS Ha
IToaroroBuTenEHOM 3TAIlE.

Bce BBIABICHHBIC B X0AC TCCTUPOBAHUA IIQ(I)E’:KTLI JOJI2)KHBI OBITH IMOBTOPHO MPOTCCTUPOBAHBI MMOCJIC
HCIIPpABJICHHA.

Brimyck u3menenuss CuCTEMBI IPOBOJIUTCS B COOTBETCTBHH C COTJIACOBAaHHBIM TUIAHOM MPOBEJCHUS padoT
[0 BHECEHUIO U3MEHEHUW U MPU HAIMYUM COTIACOBAHHOTO C 3aKa3UMKOM KOMILIEKTAa TEXHUUYECKOU
JOKYMEHTALUH.

B cnyuae nannuus B CucremMe HE3aKpBITHIX OIIMOOK/1e(heKTOB pelieHne 00 yCTaHOBKE U3MEHEHHUS/penn3a
Ha TMPOMBIMJEHHBIH KOHTYp NpUHHMaeTcs 3aKa3uMKOM Ha OCHOBAHUHU OIEHKU PHUCKOB,
poBeIeHHOM VcrionHuTeneM.

[Tocne BHeCEeHUs] M3MEHEHUH Ha MPOMBILIJIEHHOM KOHType MCHomHHUTENb NOJKEH 00ECIeYHuTh
UJEHTHYHOCTh KOHUTYpaluu (COCTaB MPOrpaMMHOr0 0OECIIEUeHHSI U €ro HacTPOEK) Ha pe3epBHOM
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IIomaake.

IIpoBepKka TEXHHYECKON YCIEIIHOCTH WJIM HEYJa4YHOCTH U3MEHEHHUS IPOBOAUTCI 1O Mertonuke
npoBeieHNs (PyHKIIMOHAIBLHOTO TECTUPOBAHUS B COOTBETCTBHH C aKTyaJIHM3UPOBAHHBIM VcrioaHUTENIEM B
pamkax IlogrorosurensHoro 3ramna PermaMeHnTa oka3aHus yCiyT.

Pe3ynbraToM poBEpKU U aHAJIM3a U3MEHEHUS SBISIOTCS:

- pCUICHUC 00 yCIICXEe WM HCYJauC pCain3alilud USMCHCHUA

- PC3YyJbTAaThl aHAJIN3a HCﬁCTBHﬁ IO BBIITYCKY M3MCHCHUSA U aHAJIN3a, IMOKAa3bIBAIOUICTO, OBLIO JTH
HU3MCHCHUC pCAJIN30BaHO B Ha;[nexcaumﬁ CpOK

- aKTyaJbHbI KOMIIIEKT TEXHUYECKOW JOKyMeHTanuu (B T.4. baza 3HaHuii), cogepkaiiuii HOBbIE
3HaHU, MOJyYECHHBIE B X0JI€ IIPOLIECCa BHECEHUS U3MEHEHUS.

Pesynbrat npoBepku opopmiisiercs B Buge OTdera 1o BHECEHUIO H3MEHEHUI.

B pamkax oka3aHHs yCIyr MCHOJB3YIOTCS ONpeaeeHUs M3MEHEHHUH, mpuBeneHHble B Tabnuie 2.
W3meHeHns MoryT ObITh 00BEIMHEHBI B CIEIYIONIME KaTeropuu no Tumnam u3smMeHeHuit:

Taonuua 2. Tunel u3mMeHeHuil

Twun m3MeHeHns

Omnpenenenue

Hecranpaprabie

3MeHeHUs, KOTOpble MOTYT OKa3bIBaTh BIUSHHE Ha KOH(DUTYPALIMOHHBIE
piemeHTsl Cuctembl/I1TK (Hampumep, ycTaHOBKA pesin30B, YCTAHOBKA MaT4yeit
u3menenue CIIO, u np.). HecrannapTable n3MEeHEHHs TPEOYIOT HATMYHS TIaHa
npoBeaeHUs paboT Mo BHECEHUIO M3MeHeHul, npunoxeHHoro B CMKCC
cooTBeTcTBYIOIEMY 3HM.

CranpapTaBIC

3MEHEHHsI, KOTOPBIE YK€ BHOCHIIUCH, XOPOIIO JOKYMEHTHPOBAHBI H SIBIISIOTCS]
HacThIO TpoIlecca dKcmiayatanuu (HampuMmep, oOHOBIeHHE TPOGUIA
[0JTH30BATEIS).

Hecamamonnpona}moe

13MeHeHUs1, KOTOPBIE HE OBLIN COTJIACOBAHBI C 3aKa3UMKOM, MMPOBEJCHHBIC 03
HaJIexKamero JokymeHtupoBanus, pukcanuu 8 CMKCC u 6e3 yBegoMiieHus

rpynn No/Iep>KKH CUCTEM-TI0Ib30BaTEICH.

[Ipuopurers! usmeHenuit Cucremsl npuBeaeHs! B Tabmune 3:

Tabmuua 3. [IpuopuTeTshl U3MEHEHUT

IIpropuret Krnaccupumupyomue Ipru3HaKu
3MeHeHHsT He0OXO0JUMBI MPH NMPOBEJICHUN aBapUUHO-BOCCTAHOBUTEIbHBIX|
. paGoT ans Bo30OHOBIeHHs paborocmocoOHOcTH CHUCTEMBI WU IS
Kpuruaeckmii .
[pe0TBPAIICHHS BHEIITATHBIX CUTYallui, UMEIOIHUX BBICOKYIO BEPOSTHOCTH)
BO3HHUKHOBEHUSI.
lI3MeHeHHsI OTHOCATCS K 00eCIeUeHHI0 HH(MOPMAIIMOHHON 0€30MaCHOCTHU U]
Bricoxmit (unu) paboTocrnocoOHOCTH OCHOBHOTO QyHKIMOHANIa CHUCTEMBI, yCTpPaHseT
BBISIBIICHHBIC OMMOKHU B pabote CHCTEMBI.
C " 3MEHEHHUS, CBsA3aHHBIE C pa3BUTHEM CHCTEMBI M BBIBOJOM HOBOTO
PeAriH (yHKIIMOHAJIA B IITATHOM PEXHME.
Hyskait l3MeHeHHUs, CBA3aHHBIE C OMIMOKAaMH B OTOOpaXeHUH HMHPOPMAIUH HA
Cuctemsl (rpaduka, TEKCT).
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Tuns! 1 npuopuTeTsHl N3MEeHEHU CUCTEMBI COTIACYIOTCS C 3aKa3uMKOM B paMkax IloaroroBurensHOro
stana B Pernmamenre okazanus yciayr. Cpoku BHECEHUSI U3MEHEHUN npuBeaeHs! B [Tpunoxennn 3
"Bpemennsie napamerpsl (SLA)" k HacTosmemMy TexHU4YeCKOMY 3aJaHUIO.

2.4.2.3.5. TpeboBaHUA K ycIyre M0 MPOBEACHUIO HArPy304HOTO0 TECTUPOBAHUS

chyra IO MPOBCACHHUIO HAIPY30YHOI'0O TCCTUPOBAHUA OKA3bIBACTCHA HUcnonaurenaem c OCJIbI0 OLICHKHU
COOTBCTCTBUSA TCKYLICTO COCTOAHUA CucreMsbl OCJICBBIM ITIOKA3aTCIIAM U HpOGKTHOI\/II JOKYMCHTAIlUH. chyra
OKa3bIBACTCS HAa OCHOBAHWHU PerimamMenTa oka3zaHus YCIyT.

IIpu mpoBeaeHUN HArpy304YHOIO TECTUPOBAHMS MaKCHUMajbHas Harpys3ka He JOJKHa npesbmaTrh 80
(Bocempaecar) % yTUIM3AIMH alllapaTHBIX PECYpCOB, YTOOBI HE HAPYIIUTh Pa0b0TOCTIOCOOHOCTh CHCTEMBI.
TectupoBanue JOHKHO MPOBOIUTHCS B Yachl HAMMEHBIIICH HAarpy3KH, TMO0 Ha aIbTEPHATUBHBIX TUIOMIAKAX
(TECTOBOM KOHTYDE).

B pamkax mpueMKu pe3ysibTaTOB OKa3aHUs yCIYrd 3aKa3uMKOM IPOBOJUTCS MPOBEPKA CLEHAPUEB
MPOBEACHUS TECTUPOBAHUS, MPO(UIIeH HATPY3KH U OTYETA IO MPOBEJCHUIO HArpy30YHOT0 TecTUpoBaHus. B
cilyyae HeoOXOIUMOCTH 3aKa3yMK MMEET MPaBO MPUBJIEYb K MPOBEPKE PEe3yIbTAaTOB OKAa3aHUS YCIyTH
CIELMATU3UPOBAHHYIO OPraHU3ALMIO.

2.4.2.3.6. TpeboBaHus K yCIIyTe MO MPOBEICHUIO (DYHKIIMOHATLHOTO TECTUPOBAHUS

Ycayra no npoBeJeHU0 GYHKIIMOHATHLHOTO TECTUPOBAHUS OKa3bIBaeTcs VICTIOMHUTENEM ¢ TENIbI0 OI[CHKH
COOTBETCTBHUSI TEKYLIET0 COCTOAHUS CUCTEMBI TPOCKTHBIM PEIICHUSIM. Y Cllyra OKa3bIBa€TCsS HA OCHOBaAaHUU
PermamenTa oka3aHus yciyr.

OyHKIIMOHAIBHOE TECTUPOBAHUE MPOBOAMUTCS C IEJIbI0 MPOBEPKU PyHKIUOHUPOBaHUA CHUCTEMBI B
COOTBETCTBUU C IPOEKTHON U HKCILTyaTallMOHHON JOKYMEHTAUEH.

B pamkax mpueMkKu pe3ysibTaTOB OKa3aHUs yCIYrd 3aKka3uMKOM IPOBOJUTCS MPOBEPKA CLEHAPUEB
MPOBEACHUS TECTUPOBAHUS M OTUETA 10 PE3yJIbTaTaM MPOXOKACHHS (PyHKIIMOHAIBHBIX TECTOB HA TECTOBOM
U MPOMBIIITIEHHOM KOHTYpax Cuctembl. B ciydae HeoOxoaumocT 3aKka3ylK UMEET MPaBO MPHUBJICYb K
IIPOBEPKE PE3YJIbTATOB OKA3aHUS yCIYT CHEUAIN3UPOBAHHYIO OpraHU3aLUIO.

2.4.2.3.7. TpeboBaHuUs K yCIyTe MO YIPABICHUIO TNIAHOBBIMH paboTaMu

VcnioysiHUTENh TPOBOJUT IJIAHOBBIE pabOTHI coryiacHO yTBepxkaeHHomy ['paduky IIIIP, 3arpyxeHHOMY B
CMKCC. I'padux [P nomxen ObiTh 3arpyxed B CMKCC ne no3anee 2 (AByx) pabouux qHEH 10 1aThl
npueMKu CHCTEMbI Ha TEXHUYECKYIO MTOAJIEPKKY U CUCTEMHOE COIIPOBOXKIEHHE. Bece cTaTyChl BBIITOJIHEHUS
paboT u 3asBOK Ha BbIMoJIHeHHE paboT puxcupyrorcs B CMKCC. BpemeHnHble mapaMeTpbl BHIITOTHEHHUS
pabort, a Taxke 00pabOTKHM 3a4BOK HA MPOBEACHHUE MIAHOBO-TPEIYIPEAUTEIbHBIX PabOT TOKHBI ObITh
omnpenenensl B I'paduxe [I1P , snsromerocs npuiokeHneM K PernmamMenTy oka3zaHus yCIyT.

3anucek, Gukcupyromas BeinosHeHue padorsl B CMKCC, nomkHa cofepkaTh NOATBEPKACHUE BHITOTHEHHS
paboT myTeMm 3amoJiHeHus 00sA3aTeNbHBIX HoJel (KpaTkoe colepkaHue, PelIeHHE) C yKa3aHueM
HEOOXOJIUMBIX MapaMEeTPOB B COOTBETCTBUM C KPUTEPUSIMU OKa3aHHS YCIyT COrJACHO HACTOSAIIEMY
TexHuueckomy 3ananuio U PernmameHTy oka3zaHus yciayr. B npoTUBHOM ciydyae 3alMCh HE CUMTAETCS
MIOATBEPKICHUEM OKa3aHUs YCIyTH.

VYcnyra okaspiBaeTcs Ha OCHOBaHMM Pernmamenra okasanus ycuyr u I'paduka ITITP.

B nensix obGecneuenust Oecrniepeboitnoil paboTsl Cuctembl VcnoaHUTENb HOTKEH MPOBOJUTH PabOThHI B
cootBeTcTBUHU ¢ ['padukom [P, KOTOPHI MOXKET BKIIOYATh B C€0S1 B TOM YHUCJIE, HO HE OTPAHUYHBASCH,
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CHEAYIOLIUE NCUCTBUSA:

- ynpaBiieHHEe 00beMOM U pa3MelleHHeM TaOIUYHBIX NPOCTPAaHCTB ba3 NaHHBIX, CBOEBPEMEHHOE
orpezesnieHne He0OXO0IUMOCTH PACIIUPEHUS U TIOArOTOBKA 3a1poca /Uil pacUIMpPEHUs BBIICICHHOTO
IIPOCTPAHCTBA I10J] XPAaHEHUE JaHHBIX

- mepeMenieHre U3 pabouyux 0a3 B apXUB yCTApEBIIMX BEPCHUI 3JIEMEHTOB CIPABOYHUKOB,
KJ1acCU()UKATOPOB U MPOTOKOJIOB B3aMMO/ICHCTBHS

- CBOEBPEMEHHBIN COOP CTATUCTHKH 110 U3MEHSIOIMMCS Tabauiam 0a3 JTaHHBIX
- ONITUMU3AIMS UHACKCOB T0J] TEKYIllee HAIlOJTHeHHE 0a3 JaHHbBIX

- KOHTPOJIb CPOKOB JACUCTBUS JTUIICH3UN U cepTU(UKATOB

- opmupoBaHUE OTYETOB O MPOU3OIISAITNX COOBITHSIIX

- aHaJIM3 BBIIIEAINX OOHOBIEHHH U npearaembix u3menenuit CI10, popmupoBanue nmpeioxKeHun
3aKa3uyuKy 110 BHECEHUIO MX HA IPOMBILUIEHHBIN KOHTYp

- aHAJIN3, apxuBanus Jor-gaitnos CI1IO
- aHAJIN3, apxuBanus Jor-gaitnos [1I10
- IpoBepka akTyanbHocTH nHpopmaru B CMKCC

- IpOBEpKa cpabaThIBaHUs M YBEAOMIICHUH CHCTEM MOHUTOPHUHTA, a TAK)KE aHAJIU3 HEOOXOAUMOCTH U
11€J1ec000pa3HOCTH U3MEHEHHS TapaMeTpOB MOHUTOpUHTa CHCTEMBI

- KOHTPOJIbHOE BOCCTaHOBJIEHHE CUCTEMBI U3 PE3EPBHOI KOMU
- KOHTPOJIb CO3/IaHUS PE3EPBHOM KONHUU

- mpouue paboTHl, HEOOXOAMMBIE IJIsI MITATHOrO pexuMmMa GyHKuuoHupoBaHus CHUCTEMBI,
npeuiokeHHble Mcnomaurenem wim BkitodeHHble B ['paduk [P o TpeboBanuio 3akazunka

Kaxnas u3 paboT HOMKHA MPOBOAUTHCS MO MHCTPYKIIUSAM, OMMMCAHHBIM B PermameHnTe okazaHus
YCHYT.

2.4.2.3.8. TpeboBaHus K yclyre 1o ynpaBJICHUIO pe3epBHBIM KOMUPOBAHHEM U BOCCTAHOBJICHUIO U3
pEe3EPBHON KOIUU

HcnonHurtenp opranusyet pesepBHoe komupoBaHue CucteMbl. Pe3epBHOE KOMUPOBAHUE MOXKET
OCYH_ICCTB.HSITBC}I Ha HaCTpOCHHBIe TCXHHNUYCCKUC Cpe,Z[CTBa 33Ka3qHKa B COOTBECTCTBHUU C PCFHaMeHTOM
OKa3aHMsl yCcIyT U AHKETOH pe3epBHOro KonupoBaHus. B paMkax oka3aHus yciayru VcronHUTENb TOJKEH
00€eCIIeYnTh:

- ¢popMHupoBaHHE 3aJaHUM HA MPOBEJECHHUE PE3EPBHOTO KOMHPOBAHMUS U UX MOCIEIYIOUIYIO
KOPPEKTUPOBKY B CIIyyae HEOOXOAUMOCTH

- KOHTPOJIb CO3JJaHUs pe3epBHBIX Konuii Cucremsl B cootBeTcTBHH ¢ ['padukom [P

- KOHTPOJIb LIEJIOCTHOCTHU PE3EPBHBIX KON
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- KOHTPOJIb BOCCTAHOBJIEHHUsSI 00BEeKTOB CHCTEMBI U3 PE3epPBHON KOMHH, MPU HEOOXOAUMOCTH, B
cIy4yac¢ BO3HHUKHOBCHHUSA HMHIHUIACHTA, B COOTBCTCTBHUHU C Hpouez[ypoﬁ BOCCTAaHOBJIICHUA
pabotocrnocoOHOCTH CHCTEMBI.

Hcnonnutens, mo TpeboBaHUIO 3aKa3yuka uiu B cooTBeTcTBUU ¢ I'padukom IIIIP, oOs3an
MPOU3BECTH KOHTPOJIbHOE BOCcCTaHOBJIeHHE CUCTEMBI U3 PE3EpPBHOM KONMUM Ha BBIJACICHHBIX
3aKa3yMKOM ammapaTHbIX pecypcax. [IpoBepka xona U pe3yJbTaTOB KOHTPOJIBHOTO BOCCTAHOBIICHUS
OCYIIECTBISAETCS YIOTHOMOYEHHBIMH COTPYJHUKAaMU 3aKa3yuKa B X0J€ OYHOT'O MPUCYTCTBUS HIIU C
UCTIOJIb30BAHNEM YIAICHHOTO JIOCTYIA K MCIIOIB3YEMbIM B X0JI€ MPOLIEAYPHI allapaTHbIM CPEICTBAM.
Pemenue o pexume Haa3opa mpoBeneHUs McmodHuTeneM mnpoueaypbl KOHTPOJIBHOTO
BOCCTAQHOBJICHHS IPUHUMAETCS 3aKa3UUKOM.

Kputepusamu ycrnemHoro BbIIIOJHEHUS IPOLEAYyPbl KOHTPOJIBHOIO BOCCTAHOBIICHUS SIBIISIOTCS:
- IpoLeAypa BOCCTAHOBJICHN BBIINIOJHEHA B COOTBETCTBUU C PeriiaMeHTOM OKa3aHus ycilyr

- BpEMs BBIIIOJIHCHUSA NPOUCAYPLI BOCCTAHOBJICHUA HC MPCEBLICUIIO YCTAHOBJICHHOTO B Permamente
OKaszaHUs yCJIyTr BpEMCHH BOCCTAHOBJICHUA CucreMsl

- aKTYaJbHOCTh BOCCTAHOBJIECHHBIX HH(POPMALMOHHBIX PECYPCOB U KOH(PUTYpAIIUU IPOTPAMMHOTO
o0ecreyeHrs: COOTBETCTBYET MOCIEIHEN IO BPEMEHHU PE3E€PBHOM KOMUH.

CBeneHus 0 pe3yibTaTe MPOBEPKH NOJLKHBI ObITH 3adukcupoBaHbl B [IpoTokone BocctaHoBieHUsT CUCTEMBI
W3 PE3EPBHOM KOIIUH.

[TonpoGHbIe TpeOOBaHUS ONPeneAIOTCS B PermaMenTe oka3aHust yCIIyT.
2.4.2.3.9. TpeboBaHus K yCIIyTe MO MOAIEPKKE MMOJIb30BaTeNei

VYcinyru no cepBUCHOMY OOCTY>KMBAHHUIO U KOHCYJIbTAIMOHHON MOJACPKKE MOJIb30BaTeNIel BKIOYAIOT B
ce0s yCIIyTH MO peructpainuu, o0paboTke U pereHuto 3amnpocos nonb3zoBareneir, CTII cMexHBIX cucTeM,
CBSI3aHHBIX C MoJiydyeHueM uHpopmanuu u Gynkuusmu, peanuzoBanHbiMu B Cucteme/IITK, a Takxke
paboTococoOHOCTHIO U yripaBieHueM (yHkiroHnpoBanueM Cucremsl/IITK.

Ycnyra mo cepBUCHOMY CONPOBOXKACHUIO U moaepxkke monb3oBareneii Cucrembl/IITK oka3biBaeTcs B
COOTBETCTBMHM C TapaMEeTPaMU U KPUTEPUSMHU, NpuBeIeHHbIMU B [Ipunoxenun 3 «BpemeHHble TapaMeTpbl
(SLA)» x HacTosmemMy TexHHUUECKOMY 3aJlaHUI0. Y CllyTra OKa3bIBA€TCsl HA OCHOBaHMM PeriaMmeHnTta oka3zaHus

YCIyT.
2.4.2.3.10. TpeboBaHus K yCIIyre MO YIPAaBICHUIO 3HAHUAMHU

B pamkax ycnyru mo nogaepxke mnosib3opareneit Cuctemsl McroiHUTeNEM MPU BBITOTHEHUH 00palieHHH
cOTpyAHMKaMHU VICIIOTHUTENS TOJKEH IPOU3BOAUTECS ITIOUCK PEICBAHTHBIX PEIICHMI 110 base 3HaHMiA.

Hcnonaurens 00s3aH oTMedaTh (GakT UCHoIb30BaHus basbl 3HaHu# 11 pemenust oopamenuii B CMKCC. B
cliydyae OTCYTCTBHS OTBeTa Ha oOpamjeHHe, CBI3aHHOE C KOHCyJbTaluei mo pabore B
Cucteme, Mcnomautens 06s3aH pa3padboTaTh U 100aBUTH COOTBETCTBYIOIIYIO CTaThiO B ba3zy 3HaHUI.

Takyke Ha OCHOBAHHUM JaHHBIX 00 MHTEHCHBHOCTHU MCIOJIb30BaHMS TOW WM MHOM cTaThu B ba3e 3HaHMIA,
KOJIMYECTBE BO3BPATOB Ha JOPAOOTKY U CPEIHEH OIICHKE OT MOJIb30BATENS M0 OOPAIEHUSIM, 3aKPBITHIM C
IIOMOLIBIO CBSI3aHHOW cTaTh, MICIOMHUTENIEM HOJIKHA POBOAUTHCS aKTyalln3aluus ba3el 3HaHU.

Taxke ba3za 3HaHHI MOYKET MEHATHCS B ClIydyae NMPUMEHEHUS U3MEHEHUH, BIUSAIONIMX Ha KOPPEKTHOCTh
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CylLIecTBYIOIUX ctarel bassl 3HaHuil no Crucreme B COOTBETCTBUM ¢ PeriiaMeHTOM OKa3aHUs yCIIyT.

Bce AKTYaJIU3UPOBAHHBIC 3HAHHUA JOJIKHBI ICPCAaBaATHCA 3a1<a3t11/11<y B COCTaBE OTUETHOM JOKYMCHTAllU B
KOHIIC OTYCTHOT'O ICpUoaa

2.4.2.3.11. TpeboBaHus K yCIIyram 0 aJJalTalliOHHOMY COIPOBOXICHUIO

K 30He oTBeTcTBeHHOCTH MCcmoaHuTENs OTHOCUTCS pa3paboTKa CIEHapHUeB, HACTPOHKA TEXHUUYECKUX
CpPEeICTB BHEIITATHBIMU cpeAcTBaMU CHCTEMBI U TEXHUYECKOE M3BJI€UEHUE KOHTEHTa U3 ba3 qaHHBIX
Cucremsl 110 3anpocy 3aKazuuka.

AnantannoHHoe conpoBoxkaeHne CUCTeMBI BKIIOYAET B ce0s OKazaHUE yCIyr Mo GOPMUPOBAHUIO TIO
3ampocy 3arpy30K U BBIOOPOK JTaHHBIX, YIPABJICHHUIO IPOOJIEMaMH M PUCKaMU, IalTAllHH CYIIECTBYIOIINX
(B TOM umcCIIe TPUKIATHBIX) QYHKINH, 3JIEMEHTOB MOJIb30BAaTEIIbCKOTO HHTEpdelica, 0T4eTOB, (HOPMATOB
oOMeHa MaHHBIMU M apXUTEKTypbl CUCTEMBI, a TaK)Ke OPraHU3aIMI0 Mpoliecca 00ydeHus ToJIb30BaTenen
CucreMsl.

ITon BBIOOPKOI maHHBIX U3 CHCTEMBl MOHUMAaeTcs (opMHUpPOBaHHME HE CTAaHAAPTHBIX 3ampocoB K b/l
Cuctembl 1o 3amnpamuBaeMoil 3akazdyukoMm Gopme, T.e. 3ampocoB, koTopsie [loap30BaTenb HE MOXKET
BBIMOJIHUTH CAMOCTOSITEIBHO C MTOMOIIBIO IITATHOTO TI0JIh30BATENBCKOTO (PYHKIIMOHAIA CUCTEMBI.

A,Z[aHTaI_II/IOHHOe COIMPOBOKACHUEC OKAa3bIBACTCS HA OCHOBAHHUU Pernamenra oxazanus YCIIyT.

VYceiyru no aganTallMOHHOMY COMPOBOXAEHHUIO OKa3blBaroTcs VcmonmHuTeneM Ha OCHOBAHUHU 3ampoca
3aka3uuka.

B 3ampoce nomkeH ObITh yKa3aH CPOK OKa3aHHUs KOHKPETHOW YCIYTH O aanTallHOHHOMY CONPOBOXKICHHIO.

Ucnonnurens noimkeH 3apeructpupoBath 3anpoc oT 3akazunka B CMKCC B cOOTBETCTBUM C BpEMEHHBIMU
napametpamu (SLA), kotopeie onpenenser Ilpunoxenue 3 «Bpemennsie nmapamerpsl (SLA)» k
HacTosmeMy TexXHHYecKoMy 3a/laHuIo, U B TeueHue 3 (Tpex) pabouux JHEl MOArOTOBUTH U MPEJCTaBUThH HA
cornacoBanue YT3 Ha oka3aHue yCIyTH.

B pamkax 3apukcupoBannoro 8 CMKCC no 3anpocy 3aka3zuuka 3HW McnonHuTens mNpoBOIUT
corylacoBaHue ¢ 3aka3uukoMm pazpadoranHoro YT3.

YT3 nomKkHO COOTBETCTBOBATH TPEOOBAHUAM, MPUBEACHHBIM B pasjeie 2.5 Hactoamero TexHnueckoro
3a/1aHUs] U COLEPIKATD:

- COCTaB YCIYI'"

- CPOKH BBIIIOJIHEHUS

- IOPSIIOK BBINOJTHEHUS

- pacyeT CTOUMOCTH yCIIyT

- TpeOOBaHUS K MPEIOCTABICHHUIO PE3YIbTATOB OKA3aHHOU YCIYTH.
B pacuere ctouMocTH 0Ka3aHHBIX yciayr McoaHUTENb AOKEH yKa3aTh:

- CTOMMOCTb €IMHHULBI yCIIyTH (1 uesnoBeko-1eHb)

- 00ocHOBaHHE TpeOyeMOro KOJIMYeCTBA €AMHHUIIL (4eTTOBEKO-THEH ).
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HcnonHuTens NpUCTyNaeT K OKa3aHUIO YCIyr nocie coraacoBanus 3akazuukom B CMKCC UYT3.

3aka3uMK MMEET PaBO HE MPUHUMATh yciaoBUM, yka3aHHbIX B UT3. IIpu aTom 3aka3uuk, HampaBisier
Hcnonnurento ckoppektupoBanHoe UT3 u BBIABUTAET CBOM YCJIOBUS U TPEOOBAHHUS MO BBHIITOJIHEHUIO
YCIyTH, B 4aCTHU: pacyeTa CTOMMOCTH MOMJIEKAIMUX OKA3aHUIO yCIYT, CPOKOB M MOPsJIKA BHIIIOJIHEHHUS,
TpeOyeMOoro KoJIU4ecTBa 4eJI0BEKO-THEH, KpUTEPUSIM MPUEMKHU Pe3yJIbTaTOB M OTUYETHOM TOKYMEHTAIINH.

® TpeboBaHus K yciayre o (OpMUPOBAHUIO T10 3aMPOCY 3arpy30K U BEIOOPOK JaHHBIX

Ycnyra no ¢opMUPOBaHHUIO 110 3aMIPOCY 3arPy30K M BHIOOPOK JaHHBIX OKa3bIBaeTcs VcnoaHUTeNneM C enbio
BHeceHUs nHpopManuu B 6a3y maHHbIX CHCTeMBI M (MIJIH) TIpeAoCTaBIeHU HHGOpMauK U3 0a3bl JaHHBIX
CucteMsl 110 3anpocy 3aka3zyuka.

chyra OKa3bIBaeTCs Ha OCHOBaHMH PernameHnTa oka3aHus YCIyT.

[Ipu HEeBO3MOXKHOCTU TpenocTaBlieHUs WHopmManuu VCHONTHUTENb JOJKEH MPEIOCTAaBUTH
apryMEHTHPOBAHHBIIN OTKa3.

VYcayra oka3pIBaeTCs Mo 3ampocy 3akazduka. McnmomHUTEeNnp MpUcTymaeT K OKa3aHUIO yCIYT IMOCHe
coriacoBanug 3akasuukoM UT3 B CMKCC.

B pamkax npuemMku pe3yjabTaTOB OKa3aHUs YCIYTH 3aKa3uyMKOM MIPOBOJUTCS MPOBEpKa MpUMepa 3ampoca K
BJ1 Cuctemsl, a Tak:ke COOTBETCTBHS MH(OpMAIIUU, coAepsKaleiics B BHIOOPKE JAHHBIX IO 3aMpOIIeHHOM

dhopwme.

B TpeOoBaHus K yciyre Mo afanTalyuy OPUKIAIHBIX QYHKIUA U apXUTeKTypbl CUCTEMBbI
VYcemyra oka3slBaeTcsl HA OCHOBaHNMU PernamenTa okazaHMsl yCyT.
OcHoBaHMEM [T OKa3aHUs YCIyTH MO aJjalTalluy SBJSIOTCS, B TOM 4Hciie (HO, HE OTPaHUUYUBAsACh ITHUM):

- U3MEHEHUs JEHCTBYIOINX HOPMATUBHBIX NPaBOBBIX akTOB Poccuiickont denepanuu u ropoaa
MockBbl, 3aTparuBarmux padoty Cucrembl

- HAJINYUC HOBBIX IICJICBBIX 3aJ1a4Y B paMKax HACTOAIICTO TGXHI/IT-ICCKOFO 3alaHusd, OHpC)IeJ'ICHHI)IX
3aka3z4yuKoM

- TpeOoBaHus OT 3aKa3z4yMKa M0 J0OaBICHHUIO HOBBIX OTYETOB.

VYcayra okasplBaeTcs 1o 3ampocy 3aka3zunka. VICIOJHHUTENb MPUCTYINAeT K OKAa3aHUIO yCIYT IOcie
cornacoBanus 3akazunkom YT3 B CMKCC. UT3 nomkHO copepkaTh CPOKH, MOPSAOK U IpeanogaracMble
Tpyao3aTpaThl McrosHHUTENs, a TakyKe MPEJOCTaBIIEMYI0 OTUCTHYIO JTOKYMEHTALHIO 110 pe3yJibTaTam
OKa3aHUs yCIyTH.

HcnonuuTtens J0JKEH NPOBECTU TECTUPOBAHUE pa3pabOTaHHOTO UM u3MeHeHus CHCTEeMbl Ha TECTOBOM
KOHTYpE.

[IpuMeHeHne U3MEHEHU Ha MPOMBINUIEHHBIH KOHTYp CHCTEMBI JOJI)KHO OCYIIECTBISTHCS TOJIBKO MPHU
YCJIOBMH YCIICIIHOTO 3aBEPIICHUs TECTUPOBAHUSA U B COOTBETCTBUU € PerimaMeHToM oka3aHus ycCiyr.

B TpeOoBaHU K yCIIyre M0 OpraHu3aliy nporecca o0ydeHus noib3opareneid CUCTeMsl

Ycayra mo opraHu3anuu mnpoiecca 00ydeHus moiab3oBareneid CUCTEMBI TO3BOJSET MPOBECTU MOATOTOBKY
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HE0OXO0IMMOT0 KOJTUYECTBa MoJb30BaTeieil kK padore ¢ Cucremoit. OCyIIeCTBISETCS B PEKUME TPYIIIIOBBIX
CEMUHAPOB WIH HHAUBUAYyadbHO. OpraHu3amus mpoiecca 00yueHus MPOU3BOIUTCS coriiacHo Permamenty
OKa3aHUs yCIyT, TaKKe MOTYT MCIOJb30BAaThCs JAPYrue HE0OXOAMMBIC JOKYMEHTHI, pa3paboTaHHbBIE
HcnonHutenem B paMKax OKa3aHus JaHHOW YCIIyTH.

B pamkax okazanus yciyru McnonnuTens 0053aH IPOBECTH MOATOTOBKY METOAMYECKUX MaTepPHAaIOB ISt
MIOJIb30BAaTENeH, epeiady HHCTPYKLUH 110 paboTe B Cucteme AJis MOJIb30BaTeNel, MPOBEPKY TOTOBHOCTH
noJib3oBarenel k padore ¢ CuctemMol, opranu3anuio npas goctyna k Cucreme mocie ycrneuHoro
IIPOXO0KICHUSI [IOATOTOBKH.

VYcnyra oka3biBaeTCs 10 3arpocy 3aka3unka. VIcroJHUTENb MPUCTYNAeT K OKa3aHHUIO YCIYT I10CIIe
cornacoBanus 3akazunkoM YT3 B CMKCC. UT3 nomkHO conepx’aTh CPOKH, MOPSIOK U MPEAToIaracMole
Tpyao3aTpaTsl VcrionHUTENS, @ TAKXKe MPEAOCTABISIEMYIO OTUETHYIO TIOKYMEHTALIMIO 110 pe3ybTaTaM
OKa3aHUs yCIyTH.

B pamkax npuemku pe3yapTaTOB OKa3aHUS yCIyTH 3aKa34MKOM IPOBOJUTCS MPOBEPKA MOIYYEHHBIX
COTPYAHUKAaMU 3HaHUHU 10 pa3paboTanHbIM McrionHuTeneM B paMkax TpeOOBaHHM K OKa3aHHUIO YCIyTH
TECTOBBIM MaTEpHAJIaM.

B TpeOoBaHUs K yCIyre MO yNpaBieHHUIO MpodIeMamMu U pUCKaMU

VYmpasnenue npobiemamu CucteMmsl MpoBoauTCs VICTIOTHUTENEM C 1eNIbI0 CUCTEMAaTU3aNi HHPOpMAIIHH,
MOJIYYEHHOW B XOJl€ OKa3aHHs KOMIIJIEKCHBIX YCIyT MO TE€XHUYECKOW MOJAAEpKKE U CUCTEMHOMY
COMPOBOXJIeHNI0O CUCTEMBI, B T.4. YCIYTH MO YIPABICHUIO HHIIUIECHTaAMH, B COOTBETCTBUH C TapaMeTpaMu
U KpUTepusiMu, npuBeaeHHbIMU B [Ipunoxenuu 3 «Bpemennsie napamerpsl (SLA)» Kk HacTosmeMy
Texnuyeckomy 3aaHHIO.

B coctaB yciyru o yrpaBieHHI0 MpoOIeMaMH U PUCKaMH BXOAST MEPOIPHUATHS T10:
- BBISIBJICHUIO ¥ IPOTHO3UPOBAHUIO MTPOOJIEM HAa OCHOBE aHallM3a WHIUICHTOB
- TUArHOCTHKE MPoOIeM
- IPEIOCTABJICHUIO BPEMEHHOTO PEIICHHUs I yCTPaHEHUs MpoOIemM
- IPEIOCTABJICHUIO TIOCTOSHHOTO PELIeHHs ISl YCTpaHEeHUs TpodiieM
- nH(popMHpoBaHUIO 3aKa34yKKa O XOJ€ YCTpaHEeHUs mpobiieM
- MOHUTOPHUHT aKTyaJIbHOCTH PEIICHUs MTPOOIEMbI

- mepenade omnucanus npoodiem paszpadborunky [1O u mpenocraBnenue 3aka34uKy MOJYy4YEHHOTO
OTBETa pa3paboTyuKa.

[Tpu pabote ¢ mpobiemamu McnomauTtens 00s3aH:

- IIPHU BBIABJICHHUH HpO6J’I€MBI 3apeTrUuCTpUpOBaATH np06neMy C OIIMCAaHUECM CHUMIITOMOB U CIHICHAPHUIA
BO3HHUKHOBCHMHA HpO6J’IeMH. HpI/I 9TOM BCC IMPCAITOJOXKCHHUA U BbIBOAbI OOJI’)KHBI IMMOAKPCINIATHCSA
KypHallaMu (J'IOFaMI/I), CHUMKAMH 5KpPaHOB, AaMIlaMHU IMaMATH U APYT'UMU JUATHOCTHYCCKHUMH
JaHHBIMU MJIKM CCBIJIKAMH Ha HUX

- MPOBECTHU KIIaCCU(PUKALINIO TPOOITEMBI

27



- IPOBECTH MPUOPUTH3ALMIO ITPOOIEM

- POBECTH UCCIIE0OBAHHUE MTPOOIEMBI M aHAJIN3 PE3YIIHTATOB

- IPOBECTH aHAJIN3 KOPHEBBIX MPHUUUH

- ¢(hopMUPOBATH U POBEPUTH THIIOTE3Y

- OCYIIECTBUTH IUTAHUPOBAHHUE U COCTaBIIEHHE IpaduKka paboT M0 PEIICHUIO MPOOIIEMBI.

- IPOBECTU MEPOIPHUITHUA 1O peanu3alui BPEMEHHOTO (MIPH HEOOXOAMMOCTH) M MOCTOSHHOTO
pereHust mpooIeMbl

[Tpu uccnenoBanuu mpobaeMbl CIOTHUTETh MOKET COCTaBUTh 3aIMPOC O MPUBICYEHUIO CIIEIUATNCTOB
Pa3paborunka u 3aka3uuka.

[Ipu u3ydyeHuu pe3ynbTaToB M CHONHUTENh UCMOJB3YET BCH CYIIECTBYKIYK MPOEKTHYIO,
JKCILTYaTaIlMOHHYI0 U OTYETHYIO JOKYMEHTAIUIO, B T.4. ba3dy 3HaHWU ¢ ONMHCAaHUEM «HEU3BECTHBIX
OLINOOK.

2.5. Ilopsaiok caaun M IPUEMKH PE3yJIbTaTOB OKAa3aHHbBIX YCIIyT
ITopsanok cnauun v mpueMKH ycayr onpenensercs KontpaktoMm n HacToAmmM TexXHUUeCKUM 3alaHueM.

Cnava-npueMKa OKa3aHHBIX YCIYT OCYLIECTBIISIETCSI B COOTBETCTBUU C yclIoBUsAMU KoHTpakTa, HaCTOSAIIETO
Texnuueckoro 3aganusi 1 opoOpMISAETCS B BUJE JIEKTPOHHOTO CTPYKTypUpOBaHHOTO J/loKymMeHTa o
IpUEMKE U COOTBETCTBYIOIIMMHU OTUYETHBIMHU JIOKYMEHTAMHM 3Tana/oTdeTHoro nepuoga. Crada-npueMka
yCIyT, OKa3aHHBIX B Xo4¢e IloaroroBuTebHOrO 3Tana, OCyImecTBISIECTCS 110 3aBEPIUICHUH JaHHOTO JTalla.
Crava-npueMka yciyr, OKa3aHHbIX B Xoe OCHOBHOIO 3Tamna, OCYLIECTBISAETCS 110 3aBEPIICHUH OTUETHBIX
NIEPUO0B OKa3aHUA yclIyT B Xo1e OCHOBHOIO 3Tarna.

HcnonHurenps B CpoK, NpeaycMOTpeHHBIN KoHTpakTOM, mpenocTaBisieT 3aKa3uuKy 3JIEKTPOHHBIN
CTPYKTYpHpPOBAaHHBIH JIOKyMEHT O NMpUEMKE, OT4ET 00 OKa3aHHBIX YCIyrax U MHYI OTUETHYIO
JIOKYMEHTAIMI0, COOTBETCTBYIOIIYIO TPEOOBaHUAM HACTOSIIEr0 TeXHUYECKOro 3a1aHusl.

JleTanu3upoBaHHBIN OTYET 00 OKa3aHHBIX yCIYyrax 3a OTYETHBIN MEPHOJ JOJKEH COAepKaTh MOIHYIO
uHpopMalrio 00 OKa3aHHBIX YCIIyTrax, KOTOpble ObLIM OCYIIEeCTBICHBI VcnonHuTENEM.

®opma [leTanu3upoBaHHOTO OTYeTa 00 OKa3aHHBIX yciyrax paspabareiBaeTcs VcmonHutenaem u
COIJIACOBBIBAETCS ¢ 3aKa3YMKOM B paMKax OKa3aHMs yciyr 1o IloaroroBurensHoMy 3Taiy.

Bce oTuetHEIe MaTCpHraibl NCPCAAOTCA C COMPOBOAUTCIIBHBIMU JOKYMCHTAMU WUcnonaurens.

ITo 3aBepiieHuN Tana/oT4eTHOrO Nepuosa McrnomHuTens NpeioCTaBIseT B IEKTPOHHON (hopMe 3aka3uuKy
AJIEKTPOHHBIN CTPYKTYPHUPOBaHHBIN JIOKYMEHT O MpUEMKe U OTYeT 00 OKa3aHHBIX yCIyrax, BKJIIOUAIOLIHA
pacyeTr CTOMMOCTH OKa3aHHBIX YCJIYT, COTJIACHO MeToJauKe (MyHKT 2.6.2 HacTosuero TeXHuYecKoro
3aganus) (Toabko s OcHOBHOTO 3Tana) . Jleranu3upoBaHHbIM OTYET (CHAeTCsl TOJBKO HAa MAaIIMHHOM
HocuTene nHpopmanun), conepxamuii pacuer KPI, u uHble oTYeTHBIE JOKYMEHTHI, IPEAYCMOTPEHHBIE
TexHuueckuM 3agaHueM U PeriiaMeHTOM OKa3aHHUs yCIyr, IPEJOCTaBISAIOTCSA B agpec 3aKa3uuka ¢
opUIHATBEHBIM COMPOBOJAUTEIBHBIM MUCHMOM B 2 (ABYX) 2K3eMIUIsIpax Ha OyMakHOM HocuTele U B 1
(ogHOM) BK3eMIIApe HAa MAaIIMHHOM HocuTejde MHpopManuu. JlaHHBIE MO OKAa3aHHBIM yCIyram H
3apuKcUpoBaHHBIE B J[eTalM3UPOBAHHOM OTUYETE JOJDKHBI OBITh HEOOXOAMMBI U JOCTATOUHBI IS
ompejelIeHUs KadyecTBa OKa3aHHbIX ycuyr U pacdyeta KPI B coorBercTBUM ¢ HacTosmuM TexHuueckum
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3amanueM. TeKCTOBBIE JIOKYMEHTHI B 3JIEKTPOHHOW (hopMe IOJDKHBI OBITH NMpEACTaBICHBI B (hopMartax,
NOJIEP’)KUBAaEMBIX ITpOrpaMMHBIM obecnieuenreMm Microsoft Office.

ITo 3aBeplIEHHM OTYETHOTO NEPHUOJA I yCIyT pa3oBoro tuna McrnoaHUTENns IpegoCTaBIseT B ajpec
3akazuuka ¢ opHUIHaTBEHBIM COTIPOBOIUTEIHHBIM TUCHMOM B 2 (IBYX) K3eMILIsIpax Ha OyMa>kHOM HOCUTEIE
UT3, moanucaHHOE YNOJIHOMOYEHHBIM mpenacraBureneM Mcmonnutens u IIpoTokon mpueMoOUHBIX
UCHBITAaHUHN (IIPH OKa3aHUU YCIIYTH M0 aJanTaliy IPUKIATHBIX QYHKUUNA U apXUTEKTYphl CUCTEMBI) WIH
OTuet 00 OKa3aHUM YCIYTH IO aJaNTaHOHHOMY COTPOBOXKJICHHIO.

B cnydae ecnu nmpu mpoBepKe YCTAHOBJIEHBI HEAKTYaJbHOCTh, IPOTUBOPEUYUBOCTH JUOO HEMOJIHOTA
CBEJICHUH, NPEICTABICHHBIX B OTYETHBIX MaTepUalax, 3aka3uuK B NOpsAJKe, onpeneaeHHoM KoHTpakToM,
BO3BpaaeT VCromHUTEI0 MaTepralbl Ha T0paboTKy ¢ yKa3aHUEM MPHUYUH OTKa3a B IPUEMKE MaTepHaJIOB.
B 3TOoM cnydae mpueMka ycayr OTKJIaJbIBa€TCs B MOpsJKe, onpeaeaeHHoM KoHTpakToMm, 10 MOMEHTa
IIOJIHOTO YCTPAaHEHUs 3aMeYaHui 3aKka3uuKa o MPeACTaBICHHBIM MaTepraiaMm.

Jlns BCceX OKa3zaHHBIX YCIYT, KOTOpble TpeOYyIOT BHECEHHsS HM3MEHEHUH B NMPOEKTHYIO U (MJIH)
JKCIUTyaTallMOHHYIO JOKYMEHTAUHI0 VCIIomHUTENb JOMKEH IPEAOCTABIATh AKTYAIU3UPOBAHHBIE BEPCUH
COOTBETCTBYIOIIMUX JOKYMEHTOB.

3aka3uMK BIpaBe 3anpocuTh y VICMOJHUTENST BHEMIAHOBOE MPEAOCTABICHUE OTUETOB MO OKa3aHHBIM
ycayram. McnonHuTenb 0053aH MPEIOCTABUTH 3AMPOMICHHYIO OTUYETHYIO JOKYMEHTAIHUIO0 (OTYETHI O
pe3ynbTaTax oKa3aHUs PerJaMEHTHBIX YCIYT, COJAEpKallie KII0YeBbie CBEeICHUSI 00 yCIIyrax, B OTHOIICHUH
KOTOPBIX TIOCTYTIHJI 3allpOC) B JIEKTPOHHOM BHJIe B TeUeHHUE 3 (Tpex) pabounx JHEH.

Obs3arenbHbIe TPEOOBaHUS K COCTABY M COJIEPKAHHUIO OTYETHON JTOKYMEHTAIMH OMPEAEIISIOTCS HACTOALIIM
TexHUYECKUM 3a/laHUEM U JOJDKHBI OBITh YTOUHEHB! VMIcTIOMHUTENEM MPHU akTyanu3anuu PernameHToB B
pamkax okazaHus yciayr IloaroroBurensHoro stana. TpeOoBaHMsS K COCTaBYy OTYETHOH TOKYMEHTAIUU
yKa3aHbl B IIyHKTE 3.3 HacTos1mero TeXHUUECKOro 3aaHHus.

B Jleranu3upoBaHHOM OTHYETE JOJKHBI OTpa)XaThCsl BCE MapamMeTpsl, yka3aHHble B [Ipunoxenun 3
«Bpemennsbie napametpsl (SLA)» k HacTosAmeMy TeXHUUECKOMY 3aJJaHUIO JJIs KayKIAOW yCIIyTH.

[Topsimox odopMIICHHS U PEIBIBICHHS Pe3yIbTaTOB OKa3aHUS YCIyT 3aKa3uuKy JOHKEH COOTBETCTBOBATH
TpeboBanusM KoHTpakTa, a Takke KOMIIJIEKCA CTAHIAPTOB U PYKOBOAAIIMX JOKYMEHTOB Ha
ABTOMATH3UPOBAHHBIC CUCTEMBI COTJIACHO HOPMATHBHBIM MPABOBBIM aKTaM, yKa3aHHBIM B MyHKTax 7.9,

7.10, 7.8, 7.6, 7.4 HacTosmero TexHHYEeCKOro 3aJaHus.

CocraB nepenaBaeMbIX Ha MAIIMHHBIX HOCUTEINAX PE3yIbTaTOB OKAa3aHUS YCIyT opOpMIISETCs TOKyMEHTOM
«BenomMocTh MalIMHHBIX HOCcHTENeH nHpopManuu». JJOKyMEHTHI B 3JIEKTPOHHOM BHJI€ JOJIKHBI OBITH
IIPEAO0CTABIICHBI HA HOCUTENIE, HE MPEyCMaTPUBAIOIIEM BO3MOKHOCTD IIEPE3AIUCH.

Bce Brimonusemslie McnomHureneM yciayru JODKHBI ObITh oTpaxensl B CMKCC.

[Topsanok, 0043aTEeNbHOCTh 3aNOJHEHUS M MpaBHia 3aloJdHEHUs TeX uiu uHbIX noyseit B8 CMKCC
omnpeaensoTcs PermaMeHTOM OKa3zaHUs YCIYT U MOTYT OBITh CKOPPEKTHPOBaHBI McrnomHuteneM mo
COTJIACOBAHUIO C 3aKa3YMKOM.

B ciygae oTCyTCTBUS HEOOXOUMBIX MApaMeTPOB (KPUTEPUEB U METPUK, MOITBEPKAAIONINX JTOKYMEHTOB,
3anonHeHus obs3aTenbHbIX moisieit) B CMKCC, onpeneneHHbIX HAcTOSIUM TeXHUUECKUM 3aJJaHUEM,
HcnonHuTens 0053aH MPEACTaBUTh MOATBEPKAAIONINE JOKYMEHTHI, OTACIBHO MO KaXJAOMY CIydalo,

MOJMUCAHHbIE HEMOCPEACTBEHHBIMU UCIOJHUTENSAMH, YTBEPKACHHbIE YINOIHOMOYEHHBIM JIMIIOM
WcnonauTens u 3aBepeHHBIC MEYATHIO OPraHU3ALIUH.
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2.6. Meronuka OLIEHKU KayecTBa OKa3aHHbIX yCIIyT

Oxa3sbiBaeMble B paMkax OcHOBHOTrO 3Tana KoHTpakTa KOMIJIEKCHBIE YCIIYTH 110 TEXHUYECKON MOAJEPIKKE U
cucteMHoMy cornpoBoxaeHnio Cucrembl/IITK nmognexar perynaspHoil oueHke mo kauecTBy. OueHka
IIPOU3BOJUTCS 110 3aBEPIICHNHN KaXA0r0 OTYETHOIO IEPUOAA.

JUist OLIeHKH KadecTBa ycayr aDOHEHTCKOro TUIa MPUMEHSETCs pacueT nokaszareneit a¢pdexruBnoctu — KPI.
B pacuere KPI He yyacTBYIOT TecTOBBIe U AyOiHpylonue oOpalieHusi, HHIUACHTH U 3alpOCHl Ha
o0cCiTyXKMBaHHE.

KauecTBO pa3oBBbIX yCIyI OLIEHMBAETCS B paMKaxX NPUEMOYHBIX MCIBITAHUN OTYETHOIO MEPUOJA U
MIOATBEPKIAETCSI COOTBETCTBYIOIMUM [IpOTOKOIOM NMPUEMOYHBIX UCHIBITAHUN (IIPU OKa3aHUU YCIYTH 1O
aJanTaluy NPUKIAIHBIX QYHKIUH 1 apXUTeKTypbl CUCTEMBI), a B cllydae OTCYTCTBUS HEOOXOAMMOCTH
NpPOBEJCHUS NMPHUEMOUYHBIX HUCHBITAaHUNW — OT4yeTOM 00 OKa3aHUM YCAYr MO aJalTallHOHHOMY
COIIPOBOXKACHHUIO.

B nocnenneM otuetHoM nepruoae OCHOBHOTO ATana OLEHKE TaKKe MOAJIEkAT BCE CYLTHOCTH, HAXOAIIHECS
[0 COCTOSIHMIO Ha KOHEI] OTYETHOI'O Mepuoja B CTaTyce, OTIUYHOM OT «Brinmonnen»/«Brimonneno» uwin
«3aKpbIT»/«3aKPHITO.

2.6.1. KimroueBble nokazatenu 3 QpeKTUBHOCTH yCIyT
Jl7is TaHHOM OLIGHKH BBEJICHBI CIEAYIONIUE KITF0UeBbie oka3aTenu dgdexruBHocT (KPI):
2.6.1.1. Iloka3arens KPIyH - «YTpaBiaeHUe HHIUJECHTAMI»

[Tokasarens onpeaenseTcss HAa OCHOBaHUY CBEICHUI O BBHITTOJIHEHUH TPEOOBAHMM K BPEMEHHBIM TMapaMeTpam
OKazaHus ycnyT. B maHHOM pasjene moja HHIIMACHTAMHA TTOHUMAIOTCS CYIIIHOCTH KaTeTOPUH «UHIIUICHT» B
CMKCC u cucreMHbBIN OIIUOKU.

KPIyH =(0,75x KPII/IpBBCT +0,15x KPIHpBlorlD +0,1 x KPIHpoFC) X KPIPIpBBHH
rue:
KPII/IpBBCT - YIpaBJIEHUE UHIMJIEHTAMH: BPEMs BBIIIOJHEHMUS;
KPII/Iporp - YIpaBiICHUE UHIIUACHTAMU: BpEMsI pearupOBaHus;
KPIHpBlDrc - YIIpaBJI€HUE UHIIUACHTAMU: BPEMsI pETUCTPALIUU
KPI . * W IM; ik IMi_anEﬂ'
upBeer — i X IM
1=1 i
4 —
KPI = w, x (i = M, npBpry
upBprp — i
i= 1 .l’ M [
KPI . = W, % IM; ) IMai_anprc
upBpre — i
pep P I M!_
rae:
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W. - Bec npropurera, onpezensercst no Tabiuue 4:

Ta6nuua 4. Bec npuoputera npu pacuere KPlyn — Ynpasnenue naipneHTamMu

i 1 2 3 4
W 0,5 0,25 0715 071

IMi - YUCJIO MHOUACHTOB IIPUOPUTETA i, BBIIIOJIHCHHBIX B X01€ OTUCTHOI'O IIEpUOaA;

IM, npBrer — THCTIO BHITIOTHEHHBIX HHIHACHTOB NMPHOPATETA 1, BpeMsl BBITIOJTHEHUS KOTOPBIX MPEBBICUIIO

HOPMAaTUBHOE BpEMSi;

- YHCJIO BBIMOJHEHHBIX UHIIUACHTOB IPHUOPUTETA 1, BpeMsI pearupoBaHus KOTOPBIX MPEBBICUIIO

i_npBprp
HOPMAaTHUBHOE BpEMI;
IM, npBprc ~ THCJIO BBIIONHEHHBIX HHIMICHTOB IPUOpHUTETA 1, BpeMsl perucTpaluu KOTOPbIX MPEBBICUIIO
HOPMAaTHUBHOE BPEMSI.
Ecnu IM; pasHo nyto, T0 (IM, - IMi_anBpT) /IM =1, (IM; - IMi_Hporc) /M= 1u (IM; - IMi_HpoFp) /

IMi =1 111 COOTBETCTBYIOLIETO 3HAYCHHUS 1.
KPII/IpBBHH - OMpENENAETCS B COOTBETCTBUU € IMMYHKTOM 2.6.1.5 HacTosimero TexHuueckoro 3agaHusl.

2.6.1.2. Ilokazarenp KPIHp — «YmpaBieHue TUTAaHOBBIMHA PabOTaMID)

[Tokazarens onpenensercss Ha ocHoBaHuu cBeaeHui u3 CMKCC. [lns pacuera KPIHp HCTOJIb3YIOTCS TOJIBKO
CYIIHOCTH Kateropuu "PermameHTHBIC paObOTHI".

[Tokazarens onpenenser TpeOoBaHUS 3aKa3zuMka K CpOKaM MPOBEACHUS IIJIAHOBBIX paboT.

(QI'[IJEEID.-‘I o QH]JEHIEJ'JH ¢ an -0

KPI =
F' Q]’I p3ann QITI‘J

=PP) X 0,5 X KPlppans

an - KOJIMYECTBO BBITIOJTHEHHBIX 32 OTUYCTHBIH Nneproa 3arIaHUPOBAHHBIX IMJIAHOBBIX pa60T;

Q - KOJIMYCCTBO 3aIlJTAaHUPOBAHHBIX IMJIAHOBBIX pa60T B TCKYIIEM OTUCTHOM IICPUOJL,
Ip3arut

ansarmH - KOJIMYCCTBO HCBBIMMOJIHCHHBIX M3 3aIIJITAHUPOBAHHBIX ITIJIAHOBBIX pa60T Ha KOHCI] OTYCTHOI'O

epuoaa;

QHBpp - KOJIMYECTBO MPOBEJICHHBIX 32 OTYETHBIN MEPHOJI IITAHOBBIX paboT ¢ HApyLICHHEM KpaHETo CpoKa
BBIITOJIHCHMUS.

KPIHpBHHH - OIpeJeNsieTcs B COOTBETCTBUU C IMyHKTOM 2.6.1.5 HacTosmero TexHuueckoro 3a1aHusl.

Eciu Q PaBHO HYJIIO, TO KPIHp =0,8 x KPI

np3aruI npBouH’

Ecmm an pPaBHO HYJIIO, TO KPIHp =0.

2.6.1.3. Hoxazarens KPI  — «YmpasreHune H3MEHCHUAMM
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Hoxasarens onpezensercst Ha ocHoBanuu cefennit u3 CMKCC. [lnst pacuera KPI  ucnons3yores
TOJIBKO CYIIHOCTH KaTeropuu "3amnpoc Ha u3MeHeHue'".

[Toka3zaTens onpeAenseT BhIMOIHEHHE TpeOOBaHNH 3aKkazyrKa K IJIAHUPOBAHUIO MPOBEICHHS padoT U
CpokaMm ux npoBezieHus. TpeOoBaHUs K TUIAHUPOBAHUIO pabOT MOapa3yMeBaroT 00s3aTeIbHOE
(dbopMHpOBaHKE U COTIIACOBAHME TJIaHA MTPOBEACHUS pabOT 10 BHECEHUIO M3MeHeHui B Cucreme 10

HpOBCI[eHI/IH COOTBGTCTBYIOH_[I/IX I/IBMCHGHI/Iﬁ (CCTB COOTBGTCTBYIOH_[a}I 3aIlI1uCh U HpI/IJIO)KeH I[OKYMGHT B
CMKCC).

HFIHgH — (DJE % QH]HHCTW':?HB]}FI e 114 w "?:uam""?m:p} % E-anpﬂnun'
@uznHCT Pran

rac:

QI/I3MHCT - KOJTMYECTBO HECTAHIAPTHBIX U3MEHECHUH, BBITTOJHEHHBIX 32 OTYETHBIA MEPUOJT U TPEOYIOITUX
dbopmupoBaHus VMcromHUTENEM B YTBEPXKICHUS 3aKa34MKOM ILIaHA MPOBEACHHS pabOT MO BHECEHHIO
n3MeHenuii B Cucreme;

QHBpp - KOJIMYECTBO HECCTAHAAPTHBIX HSMGHCHHﬁ, BBIITIOJIHCHHBIX C HAPYHICHHUCM BPCMCHU IIPOBCACHUA
pa60T COI'NTACHO YTBCPIKIACHHOMY 3aKa3uynKkoM IIaHy IIPOBCIACHHA pa60T 110 BHCCCHHUIO I/ISMeHeHI/Iﬁ;

QI/I3M - KOJIMYCCTBO CTAHAAPTHBIX HSMGHCHHﬁ, BBITTOJIHEHHBIX 34 OTYETHBIN nepuoa;

QHCp - KOJINYCCTBO CTAHAAPTHLIX HSMeHeHHﬁ, BBIITOJTHEHHBIX 3a OTYCSTHBIHN nepuoa ¢ HAPYUICHUCM
HOPMATHUBHBIX CPOKOB BHCCCHUA W3MEHEHHH B CI/ICTCMy.

KPIHpBHHH - OMPENENIIeTCSl B COOTBETCTBUM C MMYHKTOM 2.6.1.5 HacTosimero TexHnyeckoro 3aanusl.
@uamHCT = Pas
Ecm QuziCT paEHO HYTIO, TO | a By =1
maMHCT

aan~ ':.’H-:]:»:] =1

HZM

Ecmu Quzy paEHO HYIO, TO (
Ecms QumatcT B Qe paeso HYTHO, T0 KPlpy = KPIpfmm

2.6.1.4. Tokazarens KPI__ - «Ilognepxka mosb30BaTeei»

[Toka3zaTens onpeenseTcss Ha OCHOBAaHUM CBEICHUH O BBIMOJHEHUH TPEOOBAHUI K BPEMEHHBIM IapameTpam
OKa3aHHs ycayr. B manHom paszene moja oOpameHHsIMH MOHUMAIOTCS TOJIBKO CYIIHOCTH KaTeTOpUH
«KOHCYJBTALM», «3a1poc Ha obcimyxkuBanue». OOpaieHus, Co3JaHHbIe I TECTUPOBAHMS, OOyUEHUS U
CO3J@HHBIC 110 OLIMOKE, a TAKXKE KaTerOPHH «HE 110 a[pecy» He y4acTByioT B pacuere KPI .

KPI, = (0,6 X Qpuin— OnpBpun + 0,3 X Qprp —QapBprp +0,1 X ‘?pﬂ:—‘?npﬁpm} % KP]
Inmn qt:.m]-[ ':."]:Irp Qpl"t“ QU

riaec:
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meH - YUCJIO OOpAIEHHH, 3aKPBITHIX B X0JIe OTYETHOTO MEPHO/IA;

Qprp - 4iCI0 00palIeHnH, y4acTBYIOIIUX B pacyeTe MOKa3aTelisi BpeMEHU pearupoBaHus B X01€ OTYETHOTO
[IEpUOaa;

QpFC - YHCII0 0OpaIIeHUH, 3apEeTUCTPUPOBAHHBIX B XO€ OTYETHOTO MEPHO/IA;

QHpomH - YUCJIO OOpaILEHUH, BpeMs BBIIOIHEHHUS KOTOPBIX IPEBBIIIAET HOPMAaTUBHOE BPEMS;

Q

npBprp ~ THEIIO oOpalieHuit, BpeMsi pearupoBaHus KOTOPBIX MPEBHIIIAECT HOPMATHBHOE BpEMS;

QHpoFC - YUCII0 OOpAIIeHUH, BpEMs pETUCTPAIIH KOTOPBIX MPEBHIIIACT HOPMATHUBHOE BPEMSL.

Ecan Q_  paBHO HyJI0, TO (Q 1.

pIIH QHpoIHH) / meH -
)/ Q=1

Ecnu Qprc paBHO HYIIIO, TO (Qprc - QHporC) / QpFC =1.

pIIH

Ecnn aBHO HVIIIO, TO -
Qprp p Yo, (Qprp QHpoFp

KPIOHn - IOKAa3aTellb KauyecTBa Ha OCHOBAHUHU OLIeHOK moiib3oBareieit B CMKCC.

OmnpenensieTcs Ha OCHOBAaHUM CPEHEN OLIEHKHU TOJIb30BaTENEH M0 0OpaIleHUsIM 3a OTUYETHBIH rnepuoa (B
pacueTe He IPUHUMAIOT Y4acTusl OOpalleHus], OIICHEHHBIE 110 TeJae(OoHY) CIeAYIOINUM 00pa3oM:

KPI_ . ompezensercs mo Tabnuue 5:

Taonuua 5. - KPI - KonnuectBO O11EHOK

®daktudgeckas CpeHssA OLCHKA 32 OTYCTHRIA MEPHOJ 3pagerme KPI 33 ora i mepro
Rp)* o CTHRI
R _>4)5 1
cp
3< ch <4,5 0,8
R <3 0
cp

*Ecnm xonmuecTBo O1eHOK 3a nepuo1 paBHo 0 (HyI0), TO KPIOLIH =1.

Jns paccuntannubix 3HaueHuid KPI npousBoauTcss MaTeMaTH4€CKOE OKPYTJIEHUE 10 AECATUTBHICIYHBIX
pa3psaoB.

OnpeneneHne 3Ha4E€HUHN KIIOYEBBIX MoKa3zaTesied 3Q()EKTUBHOCTH MPOU3BOJUTCSA B COOTBETCTBUM C
BpeMeHHbIMU napameTpamu (SLA), kotopsle onpenenset [Ipunoxenue 3 «Bpemennsie napamerpsl (SLA)»
Hacrosmero TeXHnYecKoro 3a1anusl.

B cnyuae, ecnu 3Hauenue mokazartens s3pdextuBHocTu KPI nas Cuctemsl menbie «0,6»,
coOTBEeTCTBYIOINN KoMIuIeKe yciyr oruiate He MOAJIEeKHUT.

B cyuae ecnim 3nauenue nokasareist d¢pdexruBHoctr KPI nns Cucremsr menbiie «0,6)» B TCUCHUH IBYX
MOCJICAOBATCIIbHO HAYIIUX OTYCTHBLIX ICPUOAOB OcHOBHOTO 3Taia, To K Ucnomaurento INPpUMCHAIOTCA
mrpadHble CAaHKIMU B cOOTBETCTBUU ¢ KOoHTpakTOM.

2.6.1.5. Pacuer nokasareneil maaHOBON M BHEIJIAHOBOW HEOCTYITHOCTH

I[pu pacuere UCMOIB3YIOTCS CIICAYIOIIUE TAPAMETPBI.
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SLAHHJI - MAaKCUMaJIbHOE JOILyCTUMOE BPEMS INIAHOBOW HENOCTYITHOCTH, KOTOPOE ONPEAEIAETCs B IIyHKTE

2.2 gacrosmero TeXHUYECKOTO 3aIaHusl.

SLABH}J - MAaKCHMaJIbHOE JONyCTUMOE BpPEMsI BHEIUIAHOBOW HENOCTYIIHOCTH, KOTOPOE OINpEAesieTcs B
IIyHKTE 2.2 HacToALEro TeXHu4ecKoro 3a1aHusl.

me - MAaKCUMaJILHOE JOIIYCTUMOE BpEMs IIJIAHOBOM HEJOCTYIHOCTH 3a OTYETHBIM MEPUOI, KOTOPOE

orpeaensercs mo hopmyie:

P x SLA / 365.
TH

=D
nHA  QakT nepuona

PBHI[ - MAKCUMAaJIbHOC JOIIYCTUMOC BPCMA BHEILIAaHOBOM HCOAOCTYIIHOCTH 3a OTYCETHBIN nepuoa, KoTopoc

orpeaensercs mo hopmyie:

P x SLA / 365.
BHJI

=D
BHA  (hakT Inepuoja

- KOJIMYCCTBO KAaJICHAAPHBIX ILHefl (I)aKTI/I‘IGCKOI‘O OKa3aHus yCIIyTHu IJId CucreMsl B TEUEHHE
(dakt_nepuona
OTUCTHOI'O ICpUuoaa.

i iy - MAKCHMAJIBHOE JIOMYCTHMOE BPEMs MJIAaHOBOW HEJOCTYMHOCTH ¢ Hayajla OCHOBHOI'O 3Tama /0
KOHI[Aa OTYETHOTO TIeprOo/Ia, KOTOPOE OMpeAesieTcs o Gopmyie:

P =D x SLA___/365.
TTH]

H mHA  H_(aKT mepuoja

PH BHI MaKCUMAJIbHOC JOMYCTUMOC BPCMs BHEIMJIAaHOBOM HCOOCTYIMHOCTHU C Ha4dalla OCHOBHOTIO 3Tana a0

KOHI[Aa OTYETHOTO TIeprOo/Ia, KOTOPOE OMpeAesieTcs o Gopmyie:

P =D x SLA___/365.
BH/I

H BHI  H_(akKT mepuona

i (axt meprona - KOJIMYECTBO KaJCHAAPHBIX NHEH (PaKTHIECKOTO OKa3zaHWS YCIyTH, IS KOTOPOHU
MPOU3BOJUTCS pacyeT rnokaszareiss onpeaeseHHod CucteMsl ¢ Hayajsa OCHOBHOTrO 3Tama J0 KOHIA
OTYETHOTO MEPUOLA.

KPI]'IpBl‘[HH - IIOKa3aTesb IVIAHOBOW HEJOCTYITHOCTH 332 OTYETHBIN IIEPUOLL.

KPII/IpBBHH - I0Ka3aTesb BHEIJIAHOBOM HENOCTYITHOCTH 3@ OTYETHBIN IIEPUO.

FHHH - (hakTHYECKOE BpeMs IIIaHOBOM HEJAOCTYIHOCTH 32 OTYETHBIN MEPUO/I.

FBHI[ - (hakTHYECKOE BpeMs BHEIIAHOBOW HEIOCTYITHOCTH 32 OTYETHBIN TEPHOJI.

Ornpenenennie 3HaYCHUS KPIHPBHHH:

ECIM Fryp < Frygs TO 8P popny= 1.

nHg —
PIII'L.'I.

fi![i-].ﬂ-i- I::FIII-I:,.'I._'F|I] H_.'I_} 5

Eciu Fpyp > Biyg, TO KPITIDHI‘IHH

Onpenenenne 3HaueHus: KPI :
npBBHH
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EcmmfE,. . <P

BHJ — Y BHI»

0 KPI 1.

upBean—
PH]-I.J
Flacs-:.n; +I:FI-]]-I;.I_PH H..'.'I_}E

E:'C:].H FHH.H. :}' FBH.H." Tﬂ KFIHPBH-HH —

e ¢dakTHyeckoe BpeMsl IUIAHOBOIM HEAOCTYIMHOCTH ¢ Hadasia OCHOBHOTO 3Tarma /10 KOHIIA OTYETHOTO
[Iepuoaa;

S — (akTHUEeCKOe BpeMsl BHETJIAHOBOW HEJOCTYNMHOCTH ¢ Hadana OCHOBHOIO 3Tama 0 KOHIA
OTYETHOTO NIEPUOAA;

> >
Taxxe, ecmu F BHT P, —_— (nm) FH_HHH PH_HHZ[’ TO VICIOMHUTENIO BBICTABISAIOTCS IITpadHbIE

CaHKIMH B cCOOTBETCTBUH ¢ KOHTpaKkTOM.
2.6.2. PacueT CTOMMOCTH OKa3aHHBIX yCIIyT
2.6.2.1. PacueT cTOMMOCTH YCIYT, OKa3bIBAE€MbIX B COOTBETCTBUU C A00OHEHTCKUM MPUHIUIIOM

Cymma orutatsl (paKTUYECKH OKa3aHHBIX YCIyr At CHCTEeMBl ONpeaeNseTcs Ha OCHOBAHUU PACCUYMTAHHBIX
KPI, npoaoKUTEeNbHOCTH OTYETHOTO NEPUOJA, B IIpeleaaX CTOMMOCTH JUIS YCIYTU MO CIEeAYIOLen

dbopmye:

CDStGK[KKPflx Dlilﬂl"t'l'nﬁ-;j}-l-:]mﬂ

CostUS =3

EDRHHEIBEI-E'

riac:

CostUS - cymma omiatsl (pakTUUECKH OKa3aHHBIX yCIYr aOOHEHTCKOI'o THUIa 32 OTYETHBIN Mepuoa s
CucreMmsl;

CostGK, - MakCHMaIbHO BO3MOXKHAsi CTONMOCTB KOMILIEKca yciyrn 1 B Konrpakre 3a OCHOBHOM dTalr;

KPI, - 3HaueHune nokasarens 3Q(GEKTHBHOCTH JUISL KOMIUIEKCA yCIyT 1 (The 1 — MacCHB MoKasareieil
s¢pexkruBHOCTH) CHCTEMBI, B COOTBETCTBUHU ¢ Tabnuiei 6:

Tabnuna 6. Maccus nokasareneit apdexTuBHOCTH

Ne yci yre, Komrekc yciyr KPIi
1. [Moanepskka monp3oBareseit KPI
2. T[MpuKIagHOE aIMUHUCTPUPOBAHUE 0,8 xKPL +02xKPI xKPL
3. CHCTEMHOE aJIMUHUCTPUPOBAHUE 0,8 xKPL +02xKPI xKPL
4. AlanTamOHHOE CONTPOBOXKIACHUE He mpumernMo

(axr neproga ~ KOTHUECTBO KANCHIAPHBIX JHEH dakTHuecKkoro okazanus ycayru st CUCTeMbl B T€UEHUE
OTYETHOro nepuoaa (AaTbl Hayajla U OKOHYAHUS OTUYETHBIX MEPUOJOB OMPEJEJEHbl B MYHKTE
2.2 Hacrosmiero TeXHHUeCKOro 3aaHus)

IaHOBOE NpOAOJIZKUTCIIBHOCTD OCHOBHOTrO dTamna KOHTpaKTa B KAJICHAAPHBIX JHAX B COOTBCTCTBUU C
IIYHKTOM 2.2 HacTosmero TeXHMYeCKOoro 3a1aHus.
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2.6.2.2. PacueT cTOMMOCTH pa30BbIX yCIIyT, OKa3bIBAEMBbIX I10 3aIIPOCy 3aKa3uuKa

CTouMOCTh KaXXJI0¥ U3 pa30BbIX YCIYT MO aJalTallMOHHOMY COIPOBOXKICHUIO, 0Ka3bIBAEMBIX MO 3aIIPOCY
3aka34yuka, onpeaesieTcs Kak Mpou3BeJeHue LeHbl yenoBeko-aHsa (¢ yuetom HJC) u xonmuectBa
(hakTUUEeCKH 3aTPAvYEHHBIX HAa MPEIOCTABICHUE NaHHOW YCIYTH 4YEJIOBEKO-IAHEH, ONMpeNIeIeHHOTO B
COOTBETCTBHUH C YTBEPIKACHHBIM JINOO CKOPPEKTUPOBAHHBIM 3akazunkoM UT3.

CymMapHas CTOUMOCTbh OKa3aHHBIX YCJIYyT 3a BCE OTYETHBIE mepuoabl OCHOBHOIO 3Tana HE MOXKET
MPEBBIIATH MAKCUMAJIBHOTO 00beMa (PMHAHCUPOBAHUS JUISL JAHHOTO TUIIA YCIIYT.

3. CocraB yciyr
3.1. Cocras ycnyr IloaroroBUTensHOTO HTaNna.
Opranuzanus 3KCIUTyaTallMOHHbIX CITYKO:
- METOJIMYECKOe 00ECTIeYeHHE IKCIUTYaTaIIMOHHBIX MEPOTPUSATHIA
- TEXHUYECKOe 0OecrieueHne SKCIUTyaTallMOHHBIX MEPOIIPUATUI
- npuemka Crucremsl.
3.2. CocraB yciyr OCHOBHOTO 3Tara.
3.2.1. Ilopnepxxka Ilonp3oBaTenei:
- IOJIJIEPKKA MOJIb30BATENIEHN
- yIpaBlieHUE 3HAHUSMU
3.2.2. IlpukinagHoe aAMMHUCTPUPOBAHUE:
- yOpaBlieHUE HHIIUIECHTAMH
- yIpaBJIeHUE COOBITUAMU
- yIpaBJIeHUE U3MEHEHUSMH
- yIpaBJIEHUE TOCTYTIOM
- (hyHKIIMOHAJIBHOE TECTUPOBAHHE
- yIpaBJIeHUE IJIAHOBBIMU PaOOTaMH.
3.2.3. CucteMHOE aIMUHUCTPUPOBAHUE:
- yOpaBlieHUE HHIUIECHTAMH
- yIpaBJIeHUE COOBITUAMU
- yIpaBJIeHUE U3MEHEHUSIMH
- yOpaBlieHUE TNIAHOBBIMU paboTamMu

- YIIpaBJICHUE PE3EPBHBIM KOIIUPOBAHUEM
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- HArpy304HOE TECTUPOBAHUE.
3.2.4. AnantaliiOHHOE COMPOBOXK/ICHUE:

- opmupoBaHUe MO 3aMpocy 3arpy30K | BHIOOPOK TaHHBIX

- yIpaBJIeHUE NMPoOJIeMaMH U pPUCKAMHU

- opraHu3alus nporecca o0y4deHus noyip3onareneit Cuctemsl

- ajanTalys CyulecTBYIOIUX (B TOM YHCIe MPUKIAIHBIX) (PYHKINH, 2IEMEHTOB MOJIb30BATEIBCKOTO
uHTepdeiica, 0TueTOB, (hOpMATOB OOMEHA JAHHBIMU M APXUTEKTYPBI.

3.3. IloaroToBka KOMILIEKTa OTYETHBIX JOKYMEHTOB 3a Meprol / o uroram ucrnoaHeHus Konrpaxra.
3.3.1. Kommiekt oTueTHON AOoKyMeHTanuu [1oAroToBUTEBHOIO JTana, B COCTAaBE:

3.3.1.1. AxTyanu3upoBaHHbIH 1100 pa3paboTaHHBIN KOMIIEKT nokymeHTtauuu Cuctembl/IITK,
BKJTIOYAIOIIHI B ceO:

- Pernamenr okazanus ycuyr (Bkmouas ['padux I1T1P)
- MaTtpuny sckaianuu
- basy 3nanui
- PyxoBoncTBO nons3oBarens
- PykoBoxcTBO agMuHucTpaTopa
- AHKeTy noctaHOBKH CHcTEMBbl HA MOHUTOPUHT
- AHKETY pe3epBHOI0 KOIMMPOBaHU (B T.4. IUIaH aBaApUITHOTO BOCCTAHOBJICHUS)
3.3.1.2. Akt npuemku Cuctemsl/IITK Ha TeXHHYECKYIO IOJIEPIKKY H CUCTEMHOE COIIPOBOXKCHUE, a TAKXKE:
- [lepedeHp ynoIHOMOUYEHHBIX CIEUATNCTOB
- [IpoTokou nepegauu 1pas U ypoBHEH TOCTyIa
- [IpoTokoun nmpoBepky pe3yIbTaTOB OPraHU3aLMOHHO-IITATHBIX U TOATOTOBUTENBHBIX MEPOIIPUATHH
3.3.1.3. DneKkTpoHHBIN CTPYKTYypUpOBaHHbIN JJokyMeHT o npuemke 1o [loaroroBurensHoMy 3Tamy
- OTtueT 00 OKa3aHHBIX yCIyrax.
3.3.2. KoMmieKT OTYETHOM TOKYMEHTALlMA OCHOBHOTO 3Tara 3a KaXblii OTYETHBIN MEPUO]I B COCTABE:
3.3.2.1. DnexTpOHHBIN CTPYKTypHpoBaHHbIN J[oKyMeHT 0 nipueMke 110 OCHOBHOMY JTaIly.
3.3.2.2. B cayuae okazaHus yciayr aOOHEHTCKOTO THIIA:

- OTtuer 00 OKa3aHHBIX YCIIyTrax, BKIIOYAIOIINN pacyeT CTOMMOCTH OKa3aHHBIX YCIYT COrJIACHO HACTOSILEMY
TexHru4ecKOMy 3a1aHUIO0
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- Jleranu3upoBaHHBIN OTYET

- UHBIE OTUYETHBIE JOKYMEHTBHI, IPEAYCMOTPEHHbIE TeXHNUECKUM 3a7aHieM U PernamMeHToM okazaHus
YCIIYT.

3.3.2.3. B cryuae oka3aHMsl pa30BBIX YCIYT:

-4T3

- [IpoTOKOJ MPHUEMOYHBIX UCTIBITAHUHN (MPH OKA3aHUU YCIIYTH MO afanTaliy MPUKIATHBIX QYHKIUHA 1
apXUTeKTypbl CHCTEMBI)

- Otuer 06 OKa3aHWU yCJIYyIr'd o aJarTaliluOHHOMY COITPOBOXKACHHUIO.
4. O0BeM B CPOKH rapaHTHH KadecTBa

4.1. UcrionHUTENb TapaHTHUPYET KaueCTBEHHOE OKa3aHUE YCIyT B MOJHOM O00BbEeMe B COOTBETCTBHH C
TpeOOBAHUAMH HACTOALIETO TEXHUUECKOTO 3a/JaHMsI B TEUEHUE CPOKA OKA3aHUS yCIYT.

4.2. CocTaB u conepkaHue npearaeMbix VicnoaHuTeneM rapaHTUHHBIX 0053aTeNIbCTB Ha 00CTyKHBaeMble
IpOrpaMMHBIE CPEICTBA JOJKHBI COOTBETCTBOBATh TPEOOBAaHHSAM HOPMATHUBHOI'O MPABOBOTO aKTa,
YKa3aHHOIO B IIyHKTE 7.7 HacTosmero TeXHuueckoro 3aaaHusl.

4.3. B ciaydae ycTpaHEHUsl HEJJOCTaTKOB OKa3aHMs YCIyr B IEPHOJ rapaHTUMHOro cpoka VcrnonHurensb
00513aH yCTPAaHUTh UX B CPOKU B COOTBETCTBUM C TpeOoBaHHsAMU KOHTpakTa ¢ y4yeTOM CpPOKOB,
ycTaHOBJEHHBIX B [Ipunoxenun 3 «Bpemennsie napameTpsl (SLA)» k HactosmeMmy TexHuueckoMmy
3aJIaHUIO.

5. TpeboBanma Kk 6€30IIaCHOCTH OKa3aHUA YCIIYT

5.1. OGecneueHue 3amUTHl 00CTYKUBAEMBIX AJIEKTPOHHBIX HHPOPMAIIMOHHBIX PECYpCOB OOBEKTOB OT
XUIIECHHS, YTPaThl, YHUUYTOXKEHUS, UCKAKCHUS U MOAJIEIKH MH(OpPMALIUK TIPH OKAa3aHUU YCIYT JOJIKHO
OCYILECTBIATHCS IIPAaBOBBIMM, OPraHU3ALMOHHBIMUA U TEXHUYECKUMU Mepamu McnonHurens yciyr B
COOTBETCTBHUHU C JICUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoint denepanun.

5.2. Ilpu pabore ¢ KOHQHUACHIHATbHBIMU JaHHBIMU VICIIOJHUTENb AOJKEH PYKOBOJCTBOBATHCS
HOPMAaTUBHBIMH NPABOBBIMH aKTaMH, YKa3aHHbIMU B ITyHKTax 7.1, 7.2, 7.3, 7.17 nacrosmero TexHuueckoro
3a/laHus

5.3. UcnonHuTe s HECET OTBETCTBEHHOCTD 3a paclpocTpaHeHue HHPpOpMaLnu, K KOTOPOil MOXKET MOJTYYHUTh
JOCTYI B paMKax OKa3aHHs yCiIyr 1o TexHu4ecKoMy 3a1aHHUIO.

5.4. UcnionHuTENb AOJKEH NMPHUBIEKATh AJsS OKa3aHHUSA YCIYT IO CUCTEMHOMY OOCIYXHUBAHHIO
KBaHH(bHHHpOBaHHBIX CIICHHUAJINCTOB U OKA3blBATh JAHHBIC yCJIYFI/I C CO6JIIO,Z[CHI/IGM HpaBI/IJI TCXHHUKHU
0€30I1aCHOCTH.

6. TpeGoBaHMA K HCTIOIB3YEMBIM MaTepHaiaM U 000PYAOBaHHUIO

6.1. O6opynoBaHue, HEOOXOIUMOE IS OKAa3aHUs yCIyT, MpeaocTaBisercs McnoaHureneM CBOUMH CUIIaMH
U 32 CBOU CYeT.

6.2. Hanuuue UHCTPYMEHTOB, 000PYI0BaHUS, KOHTPOJIbHO-U3MEPUTEIBHBIX TPUOOPOB, MaTepHAJIOB,
HEOOXOIUMBIX JUJIsl OKa3aHUs YCIyT Mo TexHuueckoMy oOcnyxuBanuio Cucremsl/IITK, obecneunBaet
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Wcnonuurens.
7. IlepedeHb HOPMATHUBHBIX TEXHUIECKAX M HOPMaTHUBHEIX MPABOBEIX AKTOB

7.1. ®enepanbublii 3ak0H 0T 27.07.2006 N 149-03 "O6 undopmannu, HHPOPMALUOHHBIX TEXHOJIOTHSIX U O
3amTe nHpopmanuu'.

7.2. ®enepanbhbiil 3akoH oT 27.07.2006 N 152-®3 "O nepcoHaNbHBIX TaHHBIX".

7.3. Yka3 [Ipesunenta P® ot 05.12.2016 N 646 "OO6 yTtBepxaeHun JOKTpHUHBI HHPOPMAIIMOHHOM
6e3omacHoctu Poccuiickoit @eneparuu’.

7.4. IloctanoBnenue IlpaBurensctBa P® ot 06.07.2015 N 676 "O TpeboBaHUAX K MOPSAKY CO3/1aHUS,
pa3BUTHUs, BBOJA B 3KCIIyaTallMl0, SKCIJIyaTallud U BBIBOJA M3 3KCIJIyaTallud OCYAapCTBEHHBIX
MH(POPMALIMOHHBIX CHCTEM U JaJIbHEHUIIETro XpaHeHUs coaepxKalleiics B ux 6a3ax naHHbIX nHpopMmanun'.

7.5. Iloctanosnenue IlpaBurensctBa Mockssl oT 07.02.2012 N 26-I1I1 "O6 yrBepxaenuu [lonoxenus 06
HKCIUTyaTallii aBTOMAaTU3MPOBAHHBIX HHPOPMALIMOHHBIX CUCTEM U PeCcypcoB ropoaa MocksbI".

7.6. "PJI 50-682-89. PykoBoasmuil 1OKyMEHT IO CTaHAapTuU3anuu. MeToaudyeckue yKa3zaHHUS.
Nudopmanuonnas TexHodorus. KomMmiaekc cTaHAapTOB W PYKOBOJSIIMX JOKYMEHTOB Ha
aBTOMAaTH3UpPOBaHHBIE cucTeMbl. O0mue nmonoxeHus" (yTB. U BBeAeHHI B aeiicTBue IlocTaHoBIEeHHEM
I'occrannapra CCCP ot 17.02.1989 N 254).

7.7."TOCT P UCO/M3K 14764-2002. Nudopmarnmonnas TexHomaorus. ConpoBokIeHUE MPOTPAMMHBIX
cpenctB" (mpuHAT U BBeJeH B AeiicTBue [loctanosnenuem ['occtangapra PO ot 25.06.2002 N 248-cr).

7.8. "T'OCT P 59853-2021. Haumonanpusiii ctranaapt Poccuiickoit @enepanuu. Uudpopmanuonusie
TexHoJoruu. Kommieke cranjapToB Ha aBTOMaTH3UPOBAHHBIE CUCTEMbI. ABTOMaTU3UPOBAHHBIE CUCTEMBI.
Tepmunsl u onpenenenus” (yrB. u BBeleH B aelictBue [Ipukaszom Poccranmapra ot 19.11.2021 N 1520-cT).

7.9. "TOCT 34.201-2020. MexrocynapcTBeHHbIH cTanaapt. Mndopmanronnsie TexHoiaoruu. Kommiueke
CTaH/IapTOB Ha aBTOMAaTHU3WPOBAHHBIC CUCTEMBI. BUIbI, KOMIUIEKTHOCTh U 0003HAYCHHE JOKYMEHTOB MPH
CO3JJaHMU aBTOMATH3UPOBaHHBIX cucTeM" (BBeneH B aeictue Ilpukasom Poccrangapra ot 19.11.2021 N
1521-c1).

7.10. "T'OCT 34.602-2020. MexrocyaapcTBeHHbIH crangapt. Undopmannonusie TexHoiaoruu. Kommieke
CTaHJApPTOB HAa aBTOMAaTU3UPOBAHHBIE CUCTEMBL. TEeXHUYECKOE 3a/laHue Ha CO3/IJaHUEe aBTOMATU3UPOBAHHOM
cuctembl" (BBeneH B aelictue Ilpukazom Poccranmapra ot 19.11.2021 N 1522-cT).

7.11. Tlpuka3z MunskonompasButus Poccun ot 15.11.2022 N 624 "OO0 yrBepxaenun TpeboBanuii k
TEXHOJIOTUUYECKUM, IPOTPAMMHBIM U JHHTBUCTHYECKUM CpeacTBaM oOecredyeHHus MOoJb30BaHUS
opunManbHBIMU caiiTaMu (eaepanbHbIX OPTaHOB UCIOJTHUTEIBHON BJIACTH M MOJABEJOMCTBEHHBIX UM
opranmsanuii’.

7.12. IIpukaz ®CTOK Poccum ot 11.04.2025 N 117 "O6 yrBepx)naeuuu TpeboBaHUii 0 3amuTe
uH(OpMAINH, COJEPKAIICICS B TOCYIapCTBEHHBIX NH(POPMAIIMOHHBIX CUCTEMaX, MHBIX WH()OPMAIIMOHHBIX
CUCTeMaX TrOCyJAapCTBEHHBIX OPTAHOB, TOCYJAPCTBEHHBIX YHUTAPHBIX MPEANPUATHH, TOCYAapPCTBEHHBIX
yupexaeHui".

7.13. Pacniopsikenue /lenapraMeHTa SKOHOMUYECKON MOJUTUKYU U pa3BUTHs I'. MockBel U JlenapTameHTa
nHQOpPMaMOHHBIX TeXHOJOruk r. Mockssl otr 01.07.2016 N 18-P/64-16-264/16 "O0 yTBepxIaecHUH
[Topsinka pacueTa MIaHUPYEMONH CTOMMOCTH padoT (YCIIyT) MO 3KCIUTyaTalluyd WH(OPMAITMOHHBIX CUCTEM H
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pecypcoB ropoaa Mockssl".

7.14. Pacniopskenne JlenapramenTa nHGOpMaMOHHBIX TexHOoJIoTHi T. Mockssl oT 01.07.2016 N 64-16-
265/16 "O6 yrBepxkaenuu Ilopsnka B3auMOJeHCTBHS YYACTHUKOB 110 OPTaHU3AIMH U OCYIIECTBICHUIO
AKCIUTyaTalui WH(GOPMAIIMOHHBIX CUCTEM M pecypcoB ropoga MockssI".

7.15. Pacniopsikenne JlenmapramenTa nHGOpMaMOHHBIX TexHoJIoTHi T. Mockssl oT 01.07.2016 N 64-16-
266/16 "OO6 yrBepxaenuu Ilopsiaka ompeneneHus M aKTyalu3aluy MoOKas3aTesieil U Ko3p(UIUEHTOB
[Topsinka pacueTa MIaHUPYEMONH CTOMMOCTH padoT (YCIIyT) MO 3KCIUTyaTalluyd WH(OPMAITMOHHBIX CUCTEM H
pecypcoB ropoaa Mockssr".

7.16. Pacniopskenne JlenapramenTa nHGOpMaMOHHBIX TexHOoJoTHi T. Mockssl oT 01.07.2016 N 64-16-
267/16 "O6 ytBepxnaenuu llopsaka Begenus [lacnopToB HHGOPMALMOHHBIX CHCTEM U PECYpPCOB ropoja
Mockssl".

7.17. «MupopmanmonHas 0e30MaCHOCTh HHPOPMAIIMOHHBIX CHCTEM U PECYPCOB OPraHOB UCIOTHUTEIBHOM
BJIACTH M opraHuszanuii ropona MockBbl. Knaccudpukarop xkoHpuneHnuanbHoil uHbpOpMaLnH,
cojepramnieicsa B MHPOPMAIIMOHHBIX CUCTEMax M pecypcax ropona MoCKBBI», YTBEpKACHHBIH Mapom
Mockssl 29.11.2006.

7.18. Pacnopsikenne JlenmapramenTa nHGOPMAIMOHHBIX TeXHOJIOTHM T. MockBsl oT 23.07.2021 N 64-16-
339/21 "OG yrBepxaeHun PerinamenTa peanu3aluyd MEpONPUSTUH 1O CO3/AaHHIO, BbIJJaU€ U MOTYUYEHUIO
KBAIM(DUIIMPOBAHHBIX CEPTU(PUKATOB KIIOUEH MPOBEPKU SJIEKTPOHHON MOIIMUCH U CPEACTB AIIEKTPOHHOM
noamucu'.
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[Ipunoxenne 1 k TexHmaeckoMy 3aaHHIO

IlepedeHb OOBEKTOB 3aKyIIKU
1. IToaaepkka mob30BaTene HHPOPMAMAOHHBIX CHCTEM H PECYPCOB
O0BeM (emuHuIa
XapaKTepUCTUKH ( Anpec Cpok
H3MEpEeHN)
Bup yenyru: I[lognep:xka 1noiab30BaTesei. 1 (YcnoBuas enununa) | r. Mocksa ¢ 8-ro no 372-i1
Hanuune y 3akazunka cuctembsl CKB: Jla. KaJICHAApHbIN 1€Hb C AaThl
Hanuune y 3aka3unka cucteMbl MOHUTOPHUHTA: [la. 3aKJIFOYEHUSI KOHTPAKTA.
Hanuuue y 3aka3unka cpe/icTB MOHUTOPHHIA KaueCTBa COIIPOBOXKIEHUsA cucteM: [la.
YpoBeHb cepBuca yciyr 1o nokasareinto "Pexum okazanus yciyr" 1uist HOAAep:KKI
MoJIb30BaTENCH: 2.
YpoBeHb cepBHCca YCIYT M0 MOKa3aTento "YpoBeHb TOCTYMTHOCTH HHGOPMAITMOHHON
cucreMsI": 1.
YpoBeHb cepBuca yciyr 1o nokasarennto « BpemeHHbie mapaMeTpsl yCiayr»: 2.
2. IlpuknagHOEe aAMHUHUACTPUPOBAHHE HHPOPMANMOHHBIX CHCTEM H PECYpPCOB
O0BeM (equHHIA
XapakTepUCTHKH Anpec Cpok
paKTep HU3MEpEHH) P
Bup yenyru: [lpuknagHoe aAMUHUCTPUPOBAHUE. 1 (YcnoBnas eqununa) | r. Mocksa ¢ 8-ro mo 372-i1
Hanuune y 3akazunka cuctembl CKB: Jla. KaJICHAAPHBIN JI€Hb C AaThl
Hanuune y 3aka3unka cucteMbl MOHUTOpHUHTA: [la. 3aKJIIOYEHUSI KOHTPAKTA.
Hanuune y 3aka3unka cpe/icTB MOHUTOPHHTA KaueCTBa COMPOBOXKEHUs cucteM: [la.
Texnonnepxka Ucnonuurens: [da.
YpoBeHb cepBHca YCIyT 10 MmoKa3aTelnio "YpoBeHb JOCTYITHOCTH HH(POPMAITMOHHON
cucremsbI": 1.
YpoBeHb cepBuca yCIyr 1o nokaszatennto « BpemeHHbie mapaMeTpsl yeiayr»: 2.
3. CucreMHOE aMUHUCTPHUPOBAHKNE HHPOPMAIHOHHEIX CHCTEM B PECYPCOB
O0BeM (equHHUIIA
XapaKTepuCTHKA Anpec Cpox
pakTep HA3MEPCHU) P
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Bun ycnyru: CucreMHOe aIMUHUCTPUPOBAHUE. 1 (YcnoBHas enununa) | r. Mocksa ¢ 8-ro mo 372-i
Hanunuue y 3aka3zunka cucremsl CKB: [la. KQJICHJIAPHBIN JIEHb C AaThl
Hanuune y 3aka3unka cucteMbl MOHUTOPHHTA: []a. 3aKJII0YECHUs KOHTPAKTA.
Hanunuue y 3aka3zumka cpeJICTB MOHUTOPUHIA KaueCTBa COMPOBOXACHUS cucteM: Jla.
Texnonnepxka Mcnomunrens: [da.
YpoBeHb cepBuca yCIIyT 1Mo MoKa3aTelto "YPpoBeHb JOCTYITHOCTH HHGOPMAITHOHHON
cucteMsI": 1.
YpoBeHb cepBHCca yCIIyT 110 MOKa3aTesnto «BpeMeHHble mapaMeTphl yeiayr»: 2.
4. ApanTanMOHHOe COIPOBOXKAECHHE HHGPOPMAIMOHHBIX CHCTEM B PECYPCOB
O60beM (emuuumIa
XapakTepUCTHKHA ( Anpec Cpox
U3MEPEHH)
Bup ycnyru: AnantaiqnoHHOE CONTPOBOXKACHUE. 254 (YcnoBHast r. Mockaa ¢ 8-ro mo 372-u
Hanuuue y 3aka3zuuka cucremsl CKB: [la. SIMHUIIA) KaJICHAApHBIN I€Hb C AaThI
Hanuuue y 3akazumka cucteMbl MOHUTOpPUHTA: Ja. 3aKJIFOYEHUSI KOHTPAKTA.
Hanuuue y 3aka3zunka cpeicTB MOHUTOPHUHIA KQ4eCTBA COMPOBOXKIAEHUS cucTeM: [la.
Texnmognep:xka Ucnonuurens: Ja.
YpoBeHb cepBuca yCIyT 10 TIoKa3arelto Y PoBeHb JOCTYITHOCTH HHPOPMAITMOHHOMN
cucreMsl": 1.
5. Yenyru mo opraHM3anyy SKCILTYaTallMOHHEIX CITYX0
O0OBeM (emuHHUIIA
XapakTepuCTHKA ( Anpec Cpox
W3MEpEeHM)

Bun yenyru: Opranuszanus KCIUTyaTallMOHHBIX CITYKO. 1 (YcnoBuas eqununa) | r. Mocksa ¢ 1-ro mo 7-i

Hanunuue y 3akazuuka cucremsl CKB: [la.
Hanuuue y 3akazunka cucreMbl MOHUTOpUHTa: [la.

Hanuuune y 3aka3unka CPCACTB MOHUTOpPHUHI'Aa KAYCCTBA COIIPOBOXKIACHHA CUCTCM: I[a.

KaJICHJIAPHBIN JIEHb C AaThl
3aKJIIOYEHUS KOHTPAKTA.
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AJIlpecHEIi niepedeHb

[Ipunoxkenne 2 k TexHMIeCKOMY 3aJaHHIO

1. . Mocksa

Ne /o

HammeHoBaHME CHF3*

XapaKTepUCTHKH

O61eM (emuHUIIA
H3MEPEHHU)

Cpok

1.1

(1) Iopnepxka nmonb3oBaTenei
WH(GOPMAIMOHHBIX CUCTEM U PECYPCOB

Bupn ycayru: Ilognepaxka rons3oBaresnei.
Hanunune y 3akazuuka cuctemsl CKB: la.
Hanuune y 3akazunka cuctemsl
MOHMTOpHHra: /la.

Hanunune y 3akazuuka cpeacTs
MOHMTOPHHIA KAYECTBA COMPOBOKICHUS
cucteMm: Jla.

YpoBeHb cepBHCca yCIIyT 10 MOKA3aTEeIt0
"Pexxum okazaHus ycuyr" Juisl HOAAEPKKU
NI0JIb30BaTENeH: 2.

YpoBeHb cepBHca yCIIyT 110 MOKA3aTEeIto
"YPOBEHBb JOCTYTHOCTH
UH(POPMALMOHHOM cucTeMbl": 1.

YpoBeHb cepBHCca yCIIyT 110 MOKA3aTEI0
«BpemeHHbIe mapaMeTphl ycimyr»: 2.

1 (YcnoBHast equHUIA)

¢ 8-ro o 372-#
KaJIeHAApHBINA J€Hb C JaThl
3aKJIFOUEHUS] KOHTPAKTA.

1.2

(2) IlpuknagHoe aAMUHUCTPUPOBAHHE
MH(GOPMAILIMOHHBIX CUCTEM U PECYPCOB

Bup yenyru: Ilpuknagnoe
aIMUHUCTPUPOBAHUE.

Hannuue y 3akazumuka cucremsl CKB: [la.
Hanuune y 3aka3unka CUCTEMBI
MoHuTopuHra: /la.

Hanuune y 3aka3unka cpeicTs
MOHUTOPHHIA Ka4€CTBA CONMPOBOKICHUS
cucrteM: /la.

1 (YcnoBHast equHUIA)

¢ 8-ro mmo 372-1
KaJICHIAPHBINA JIEHb C J1aThl
3aKJIIOYEHHUs KOHTPAKTA.
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Texnonnepxka Mcnomunrens: [da.
VYpoBeHb cepBHca YCIyT 1O OKa3aTeIo
"YpOoBeHb JOCTYMHOCTH
nH(GOpPMaIMOHHOM cucTeMbI'": 1.
YpoBeHb cepBHca YCIyT IO MOKa3aTeIto
«BpeMeHHbIe TapaMeTpsl yCiIyr»: 2.

1.3

(3) CucremHOE aAMUHUCTPUPOBAHUE
MH(POPMALMOHHBIX CUCTEM U PECYpPCOB

Bun ycnyru: CucremHuoe
aJMUHHCTPUPOBAHUE.

Hanunuue y 3akazuuka cuctemsl CKB: la.

Hanuuue y 3aka3unika cucteMbl
MoHuTOpHUHra: Jla.

Hanunune y 3akazuuka cpeacTs
MOHMTOPHHIA KAYECTBA COMPOBOXKICHUS
cucteM: Jla.

Texnonnepxka Ucnonuurens: [a.
YpoBeHb cepBHCca yCIIyT 10 I0KA3aTEeI0
"YpOBEHb JOCTYIHOCTH
UH(POPMALMOHHOM cUcTeMBI": 1.
YpoBeHb cepBHCa yCIIyT 110 I0Ka3aTeIt0
«BpemeHHbIe mapamMeTpbl yciayr»: 2.

1 (YcnoBHast equHuUIA)

¢ 8-ro mo 372-i1
KaJI€HJApHBIN JIE€Hb C JaThl
3aKJIFOYEHUS] KOHTPAKTA.

1.4

(4) AnanTanmoOHHOE CONTPOBOXKICHUE
WH(GOPMAIMOHHBIX CUCTEM U PECYPCOB

Bun ycnyru: Apanrannonsoe
COIIPOBOKICHUE.

Hanunune y 3akazuuka cuctemsl CKB: [la.

Hanuune y 3aka3unika cucteMbl
MOHHUTOpUHra: [la.

Hanuune y 3aka3unka cpencTs
MOHUTOPHHIA KaYECTBA CONPOBOXKICHHUS
cucteM: Jla.

Texnmognepxka Ucnonuurens: Ja.
YpoBeHb cepBrca YCIIyT MO MOKa3aTENIO

254 (YcnoBHas
SAMHUIIA)

¢ 8-ro o 372-#
KaJIeHAApHBINA JE€Hb C JaThl
3aKJIIOUEHUS] KOHTPAKTA.




"YpOoBeHb JOCTYMHOCTH
nH(pOpPMaIMOHHOM cucTeMbI'": 1.

1.5 (5) Ycyru no opranuzanuu Bua ycayru: Opranuzanus 1 (YcnoBnas eqununa) |c 1-ro mo 7-i
IKCIUTYaTaI[MOHHBIX CITYXKO OKCIUTYaTaI[MOHHBIX CITYXKO. KaJICHAAPHBINA JICHb C JaThl
Hanuune y 3akazunka cuctembl CKB: Jla. 3aKJIFOYEHUS] KOHTPAKTA.

Hanuune y 3aka3unika cucteMbl
MoHuTOpHUHra: Jla.

Hanunune y 3akazuuka cpeacTs
MOHMTOPHHIA KAYECTBA COMPOBOKICHUS
cucteM: Jla.

%
[lepen naumenosanueMm nozuiuu CIII'3 B ckoOkax yka3bIBaeTcsl MOPsIKOBbIN HOMep qaHHOU no3uiuu B [Ipunoxenun 1 «Ilepeuens 00bekTOB 3aKynkm» k T3
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[Ipunoxkenne 3 k TexHMIECKOMY 3aaHHIO

BpeMennsie mapamerpsl (SLA)
Mapaverps: aNMCHOBAHHE YCITYTH _
IIPaBJICHUE HHIWMICHTaMHI OJIICPKKa ITOJIb30BATEIICH
Hazpanue Cucrembl: EquHas aBToMaTH3upoBaHHas HH()OpMaOMOHHA cucTeMa yripaBieHus kaxpamu [IpasurenscrBa Mocksel (EAVC Kanpsi 2.0)
24x7
(24 gaca x 7 mHE# B HEZEMO) 12x7
PaboThl o MHIMIEHTaM NIEPBOTO U BTOPOI'O IPUOPUTETOB BEAYTCS €XKETHEBHO B (12 gacoB x 7 gHeli B HEZEIIO)
I'padux mopnepxku KPYTJIOCYTOYHOM peXUMe, paboThI 10 HHIMACHTAM TPETHEro  YeTBEPTOr0 MPUOPUTETOB PaboTsl o oOpareHusm
BeAyTcs 5 (MATh) pabouymX JHEH B HEJEIIO 32 HCKIIFOYSHUEM BBIXOHBIX U MPa3AHUYHBIX [BeayTcs 1o 12 4acoB exXeTHEBHO|

JTHEH (c 08:00 mo0 20:00 gacoB)

(c 08:00 mo 20:00 yacoB)
Bpewmst peructparyu

[Ipu nonyvyenuu nHGOpMaLUU 1O

He 6osee 10 MuHyT He 6osee 10 MuHyT
tenedoHy
IIpu nonyyenuu nHpopmManuu 1o
ANIEKTPOHHOU TI0uTe/ B
OopUIHATEHOM MMUCHEMe/ TIOTyYeHUU He 6osiee 20 MUHYT He 6onee 20 MUHYT
coobmieHus ot Cucremsl
MOHHMTOPHHIA
Bpewmst pearnpoBanus
IIpuopurer - 1 He Oosiee 20 MUHYT He npumenumo
IIpuopurer - 2 He Oosiee 45 MUHYT He npumenumo
IIpuopurer - 3 He 0oJiee 2 yacoB He npumenumo
IIpuopurer - 4 He 0oJiee 8 4acoB He OoJiee 45 MUHYT
Bpewmsi BbIOTHEHMS
IIpuopurer - 1 He OoJiee 4 yacoB He npumenumo
IIpuopurer - 2 He OoJiee 36 4acoB He npumenumo
I Ipuopurer - 3 He 0oJiee 2 pabounx JTHEH He mpumennmMo
[Ipuopurer - 4 He Oosiee 5 pabouux JAHEH He Oosiee 3 HEel
Bpewms yctpaHeHMst cUCTEMHBIX .
He 6onee 30 KaneHAAapHBIX AHEN
OIMO0K
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Cpoku BHECEHUA N3MECHECHHI

ITpnopwurer/Tun Hecranpaprauie CraHgapTHEIC
He Oojiee 15 pabouunx qHeH (B pexxume 12X5)
K — B cootBercTBuu ¢ [lnanom npoBenenus padot |PaboThl Mo BHECEHUIO M3MEHEHUH BeayTCs S (TIATh) pabounx JHEH
P M0 BHECEHUIO N3MEHEHUN B HEJIEJTIO 33 UCKIIOYEHUEM BBIXOHBIX M MPa3JHUYHBIX JHEH (C
08:00 mo 20:00 yacon))
N B cootBercTBuu ¢ [Inanom npoBenenus padot .
Bricokuii p . p He Oonee 15 pabouux nHew (B pexxume 12x5)
110 BHECEHUIO M3MEHCHUM
. B cootBercTBuM ¢ [Inanom nposenenus padot .
Cpennmii p CHUAD He Oostee 15 pabounx aneit (B pexxume 12x5)
110 BHECEHUIO U3MEHEHUM
. B cootBercTBUU C llnmaHoM mpoBeneHus: padoT N
Hw3xmi p . P He Oonee 15 pabouux nHei (B pexume 12x5)
110 BHECEHUIO U3MEHEHUN
IeneBnie mokazarenu CucteMbl/IITK
Ne o/ | Iloxa3zatenn | 3HadCHHE
™ 2
MakcumManbHO JIOIyCTUMOE BpeMsl BHETUIAHOBOM
1 . He Oonee 32 yacoB
HEJIOCTYITHOCTH 32 365 nHel
MakcuMaabHO JOMMyCTHMOE BpeMsl IIIaHOBOU
2 He Oonee 64 yacoB

HEJOCTYIHOCTH 32 365 nHel

MaxkcruManbHOE BpeMsl Ha BOCCTaHOBJICHHE
PaboTOCIIOCOOHOCTH (BKJIIOUAET BpEMS Ha
JTOKAJIM3alHI0 U JUAarHOCTUPOBAHKE MPOOJIEMBI,
3 KoH(purypupoBanue ooopyaoBanus u 110, He OoJiee 4 yacoB
tectupoBanue paborocnocooHoctr TC u I10, He
BKJIIOUAET BpeMs, HEOOXO0MMOE Ha BOCCTAaHOBJICHUE
TAaHHBIX U3 PE3epPBHOM KOIUN)
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TpebGoBanma K ciryk6e TeXIOaIePIKKH

[Ipunoxxenne 4 k TexHMIeCKOMY 3aJaHHIO

eXHWYEeCKas MOAACPKKa (30Ha
Ne n/n [HammeHoBanme koMiuiekca yeayr| CocTaB KOMILIEKCa yCIIyT
OTBETCTBEHHOCTH)
I IoATOTOBATE/ILHBIA 3TAIl
MeTtoauueckoe oOecriedeHrne IKCIUTyaTal[MOHHBIX MEPOIPUITUN
O pramuamwv3ainmH™ .
1. Texuunyeckoe obecriedeHre HKCILTYyaTallMOHHBIX MEPOIPHUATHIA Ucnonnurens
HKCIUTYaTal[MOHHBIX CIIYXKO
[Ipuemka CucreMbl
OcHOBHOIf 3Tan
[loanep:xka 1mojap3oBarenen
2. [[lognmepxka moab3oBaTenei Hcnonaurens
YnpapieHue 3HaHUAMU
'YnpaBieHue HHIIMACHTAMU
'YrpaBiieHre COOBITUSMH
YipaBieHue N3MEHEHUSIMU
Il pu x 1 a 1 H O €
3. Hcnonnurens
A IMUHUCTPUPOBAHNE
@DyHKIIMOHAIBHOE TECTUPOBAHNE
'YIipaBieHue J0CTyIIoM
'YTpaBieHue miaHOBbIMH paboTaMu
YpaBieHue HHIUACHTaMU
4. |CucteMHOE aIMUHUCTPUPOBAHUE Hcnonaurens
YpaBnenue coObITUAMU
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'YnpasieHue U3MEHEHUSIMU

Hany30‘lHOC TCCTUPOBAHUC

anaBneHI/Ie IIJTaHOBBIMHA pa6OTaMI/I

'YpaBiieHrEe pe3epBHBIM KOMHUPOBAHUEM

/A TaniTalliOHHOE COTTPOBOK/ICHUE

DopMHUpOBaHUE 10 3aMIPOCY 3arpy30K U BEIOOPOK JTaHHBIX

AnanTanus CyLECTBYIOIIMX (B TOM YHCJ€ NPUKIAAHBIX) PYyHKIUN
HIIEMEHTOB I0JIb30BATENbCKOTO HHTEp(Elica, 0T4eTOB, GOPMATOB OOMEHA
ITAHHBIMU U ADXUTEKTYPbI

Ypasnenue npobieMamMu U puCKaMu

Opranuzanys o0y4eHus MoJjib30Baresei

HUcnionuurens
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ArmmaparTHoe 1 mporpaMMHoe obecrieueHrne CHCTEMBI

[Ipunoxkenne 5 k TexHMIeCKOMY 3aJaHHIO

HaumeHoBaHUE THIL 0o Yucto KonugecTBo saep O0BeM
Tuno cepsepa cepsepa (BM) (ko ma) oneccopos. || B cepBepe/CPU OIEpaTUBHOMN Cucremnoe 110 IIpuxnagnoe 110
B Cucreme I TIPOLECCOpOB, cores namatH, ['6
[TpombIiniIeHHOM ) 2 16 Red Hat 1C-burpukc:
IKCIUTyaTaIluu Enterprise Linux |[Ympasnenue caiitom
MS Windows .
TectupoBanus 1 8 16 Server Abbyy FlexiCapture
s [IpoMbiieHHOM 1 ] 16 glcrosoft Active
npenoTeparmerms ||2XCIIyaTalny irectory
YTEUKH WK Apache
HeCAHKITHORNPOBA TectupoBaHus 1 4 4 WebServer,
HHOTO I0CTYTA K Apache Tomcat
KOH(MUICHIHATBH [TpombiieHHOM 1 ) 4 OpenResty
AnmapaTtHbie neTanbHas TIpOMBIILTCHHOM Windows Internet
cepsepa / undopmauus ne || T —— 1 2 4 Infomation
BupryanbHueie nyOJIMKyeTcs, OHa Services
MAaIlIUHbI nepeaaeTcs mo [IpombllIeHHOM 1 ) 4 Microsoft SQL
3aIpocy JKCIUTyaTaluu Server 2016
Hcnonautens B |[[IpoMbliiuieHHON ) 24 24 Oracle MySQL
paboueM MopsJIKe ||PKCILTyaTaluu
I0CJIe IIpomsInIeHHON MariaDB Galera
1 24 24 .
3aKJIIOUYCHUA AKCIUTyaTaluu Arbitrator
rocy1apCTBCHHOT ([[[poMBINUIEHHON
0 KOHTPAKTA S — 1 24 24 Java JRE
Hpontsinnertioit ), 24 32 php-w/libs
AKCIUTyaTalllH
HpOMBIILICHHOR ) 24 32 Gitlab-agent
SKCIUTyaTaIlH
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IIpomslInIeHHON

24 32 Zabbix FrontEnd
JKCIUTyaTalluu
ITpoMbInieHHOM
P 16 48 KpunrolTPO CSP
IKCIUTyaTaIluu
[TpomblieHHOM 16 48 Kaspersky
IKCIUTyaTaIluu Antivirus
IIpombInieHHOM
p 16 48
JKCIUTyaTalluu
ITpoMbInIeHHOM
p 24 24
JKCIUTyaTaluu
ITpoMbInieHHOM
P 24 24
IKCIUTyaTalluu
ITpoMeInIIeHHOM
p 24 24
IKCIUTyaTaIluu
I[TpoMeIniieHHON
P 24 26
AKCIUTyaTaluu
ITpoMbIlIeHHOM
p 24 26
JKCIUTyaTaluu
ITpoMbInIeHHOM
p 20 42
JKCIUTyaTaluu
IIpomsInieHHON ) 4
JKCIUTyaTalluu
[TpombliieHHOM 4 16
AKCIUTyaTaluu
[TpombltieHHOM 4 4
AKCIUTyaTaluu
IIpoMmbILIEHHON ) 4
JKCIUTyaTaluu
IIpomblInIeHHON ) 4
JKCIUTyaTalluu
IIpombInIeHHON ) 4
IKCIUTyaTalluu

ol




IIpomslInIeHHON 1 ) 4

SKCIUTyaTaluu

[TpombInieHHON 1 24 18

SKCIUTyaTanuu

[TpomblieHHOM 1 24 128

SKCIUTyaTalum

IIpoMbliieHHOM 1 24 64

SKCIUTyaTalum

IIpomblILIeHHON 1 ] ]

SKCIUTyaTauu

IIpombInIeHHON 1 ] ]

SKCIUTyaTaluu

ITpombInieHHON 1 4 24

SKCIUTyaTauu

[IpombltieHHOM 1 ) 4

SKCIUTyaTalum

[TectupoBanust  |[1 |8 120 I I |
[TecrupoBanust |1 |14 |6 I I |
[TectupoBarmst |1 |8 132 I I |
[TectupoBanust |1 |8 132 I I |
[TectupoBanust |1 16 32 I I |
[TecrupoBanust  |[1 [12 |64 I I |
[TecrupoBanmst |1 |6 |64 I I |
[TectupoBarmst |1 16 132 I I |
[TectupoBanust |1 |[4 16 I I |
[TecrupoBanust  |[1 |14 16 I I |
[TectupoBanust  |[1 |14 |4 I I |
[TecrupoBanmst |1 |14 |4 I I |
[TectupoBarmst |1 16 32 I I |
[TecrupoBanust |1 16 32 I I |
[TectupoBanust  |[1 16 132 I I |
[TectupoBanust |1 16 132 I I |
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[TectupoBanmst |1 12 142 | | |
[TectupoBanust (1 |16 132 | | |
[TecrupoBanust |1 16 132 I I |
[TecrupoBanust |1 |14 |4 I | |
[TecrupoBanust |1 |16 |24 I | |
[TecrupoBaumst |1 |14 18 I | |
[TectupoBanust (1 I8 12 | | |
[TecrupoBanust |1 I8 12 | | |
[TectupoBanust  |[1 IS |16 | | |
IIpomsIlIeHHON

BKIZBHJIyaTaL[I/II/I ! : !

ITpoMBIILITIEHHON 1 2 4

SKCIUTyaTaluK

[IpombinieHHOM 1 24 24

SKCITyaTaluK

[TectupoBanust |1 118 132 | | |
ITpoMbIILIIEHHON 1 24 24

SKCIUTyaTaum

[TecrupoBanmst |1 |6 132 I | |
ITpoMBIIIIIEHHON 1 24 24

SKCILTyaTaluK

[Tectuposanust |1 |6 |24 | | |
[TecrupoBanust  |[1 |6 124 | | |
[TectupoBanust |1 |6 |24 I | |
[TecrupoBanmst |1 |6 |24 I | |
[TectupoBanust (1 |6 |24 | | |
[TecrnpoBanns (1 IS |24 | | |
[TecrupoBanust  |[1 |6 124 | | |
[TecrupoBanust |1 |6 124 I | |
[TecrupoBanmst |1 |6 |24 I | |
ITpoMBIIIIIEHHON 1 4 8

SKCIUTyaTalnK
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IIpombInIeHHON 1 > 4
AKCIUTyaTaluu
ITpoMbIniIeHHOM

p 1 14 32
AKCIUTyaTaluu
IIpombInieHHON

p 1 24 64
AKCIUTyaTaluu
IIpombIieHHOM

P 1 8 16
JKCIUTyaTaluu
IIpombIeHHONM

p 1 16 16
AKCIUTyaTaluu
IIpombItieHHOM

p | 12 62
AKCIUTyaTaluu
[TpomblieHHOM 1 ] ]
AKCIUTyaTaluu
IIpoMbliieHHOM 1 4 ]
JKCIUTyaTaluu
IIpombIieHHOM

p 1 12 32
JKCIUTyaTaluu
IIpombIliieHHOM

p 1 24 96
AKCIUTyaTaluu
IIpombItieHHOM

P 1 20 32
AKCIUTyaTaluu
[TpoMbIniIeHHON

P 1 20 32
AKCIUTyaTaluu
IIpoMblinieHHOM 1 ) 4
JKCIUTyaTalluu
IIpomslInIeHHOM 1 2 4
JKCIUTyaTaluu
[TecrupoBaumst |1 |6 120 I I
[TpombInieHHOM 1 ] ]
AKCIUTyaTaluu
[TecrupoBanust (1 |6 |[44 I I

i i




[TectupoBanmst |1 |6 144 I | |
[TectupoBanust (1 |6 |24 | | |
[TecrupoBanust |1 2 4 | |

[TecrupoBanust |1 2 |4 I | |
ITpoMbIILITIEHHON 1 2 4

SKCIUTyaTalluK

ITpoMBIILITIEHHON 1 24 64

SKCIUTyaTalluH

ITpoMBIIIIIEHHON 1 ) 4

SKCITyaTaluK

[IpombinieHHOM 1 24 128

OKCILUTyaTaluH

ITpoMbIILIIEHHON 1 2 4

SKCIUTyaTaluK

ITpoMbIILITIEHHON 1 6 24

SKCIUTyaTalluK

ITpoMBIILITIEHHON 1 2 4

SKCIUTyaTaluK

[Tectuposanus  |[1 I8 18 | |

[TecrupoBanust |1 118 |24 | | |
[TectupoBanust  |[1 I8 164 I | |
[TecrupoBanmst |1 I8 |24 I | |
[TectupoBaunst |1 |6 |64 I | |
[TectupoBanus  |[1 |4 18 | |

[TecrupoBanust  |[1 |6 164 | | |
[TectupoBanust  |[1 |12 164 | | |
[TectupoBanmst |1 |6 164 I | |
[TectupoBanmst |1 |6 |64 I | |
[TectupoBanus  |[1 |12 164 | | |
[TectupoBanust  |[1 I8 |48 | ” |
[TectupoBaHus Hl H8 ”8 I |

TectupoBanus L_________________J
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ITpoMBIIITIEHHON 1 2 4

DKCIUTyaTaluu

ITpoMBIIIIIEHHON 1 2 4

DKCIUTyaTaluu

[IpomblilIeHHOM 1 2 4

DKCILTyaTaluu

[TecrupoBanust  |[1 IS |24 | |
ITpoMbIILITIEHHON 1 2 8

DKCILTyaTallu

ITpoMBIIITIEHHON 1 2 8

HKCIUTyaTaluu

ITpoMbIIIIIEHHON 1 12 4

DKCIUTyaTaluu

[IpomblinieHHOM 1 4 16

DKCILTyaTaluu

ITpoMbIILIIEHHON 1 2 4

DKCILTyaTal1H

[TecrupoBanust |1 |14 |4 I |
ITpoMBIIITIEHHON 1 2 12

DKCIUTyaTaluu

[IpombinieHHOM 1 4 16

DKCILTyaTaluK

[TpomblinieHHOM 1 4 16

DKCILTyaTaluu

ITpoMbIIIIEHHON 1 2 4

DKCILTyaTallH

ITpoMBIILITICHHON 1 2 4

HKCILTyaTallu

[TectupoBarmst |1 |16 |24 I |
[IpombinieHHOM 1 8 12

DKCILTyaTaluH

[TecrupoBanust  |[1 2 4 | [
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IIpomslInIeHHON 1 ] 12
JKCIUTyaTaluu

[TectupoBanust |1 2 |4
[TpomblieHHOM 1 2 16
HKCIUTyaTalu

IIpoMbliieHHOM 1 3 16
DKCIUTyaTaluu

IIpomblILIeHHON 1 ) 6
HKCIUTyaTaluu

IIpombInIeHHON 1 ) 4
JKCIUTyaTaluu

[TpombInieHHOM 1 ) 4
JKCIUTyaTaluu

[IpombltieHHOM 1 ) 4
HKCIUTyaTaluu

IIpomsbllIEHHON 1 ) 4
IKCIUTyaTaluu

IIpomsIlIeHHON 1 ) 4
JKCIUTyaTaluu

IIpomsInieHHON 1 ] 16
JKCIUTyaTaluu

[TpomblinieHHOM 1 3 16
HKCIUTyaTaluu

[TpomblnieHHOM 1 ) 4
HKCIUTyaTalu

IIpomblIEHHON 1 ) 4
DKCIUTyaTaluu

IIpomblInIeHHON 1 ) 4
JKCIUTyaTaluu

IIpombInIeHHON 1 ) 4
JKCIUTyaTaluu

IIpompiuieHHOH |1 4 8

S/




Pkcmtyaranun

ITpoMBIIIIIEHHON 1 ) 4

HKCIUTyaTalui

[TpomblieHHOM

HKCIUTyaTaluH : 8 24

IIpoMbliieHHOM

HKCIUTyaTaluH ! 8 24

ITpoMbIILITIEHHON 1 g 16

HKCIUTyaTaIlH

ITpoMBIIITIEHHON 1 4 8

AKCIUTYaTallu

ITpoMbIIIIIEHHON 1 ] 16

HKCIUTyaTalul

[IpomblinieHHOM 1 ] 48

HKCIUTyaTaluH

ITpoMbIILIIEHHON 1 16 20

HKCIUTyaTallu

ITpoMbIILITIEHHON 1 16 20

HKCIUTyaTaIlH

ITpoMBIIITIEHHON 1 3 20

AKCIUTyaTaluu

[TectupoBanus  |[1 |4 |6 | | |
[TecrupoBanust (1 |14 |6 I | |
[TectupoBanus |1 |14 I8 | | |
[TecrupoBanmst |1 |14 |14 | | |
[TectupoBarmst |1 |4 16 I | |
[TectupoBanus  |[1 |4 16 | | |
[TecrupoBanus (1 |14 |4 I | |
[TectupoBanust  |[1 |6 |6 I | |
[TecrupoBanmst |1 |14 |4 | | |
[TectupoBarmst |1 |14 I8 I | |
[TectupoBanus  |[1 |14 I8 I | |
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[TectupoBanmst |1 |14 |4 I | |
[TectupoBanust (1 |14 |4 | | |
[TecrupoBanust |1 I8 |16 | | |
[TecrupoBanust |1 |14 |4 I | |
[TecrupoBanust |1 4 |4 | | |
[TecrupoBaumst |1 I8 |16 I | |
[TectupoBanust (1 I8 |16 | | |
[TecrupoBanust |1 4 |18 | [ |
[TectupoBanust  |[1 |14 |4 I | |
[TectupoBanmst |1 4 |4 | | |
[TecrupoBarmst |1 |14 |4 I | |
[TectupoBanus  |[1 |4 |4 | | |
[TectupoBanust |1 4 4 | [ |
[TecrupoBanust |1 |14 |4 I | |
ITpoMBIILITICHHON 1 8 8

SKCILUTyaTaluK

[TectupoBarmst |1 |6 |24 I | |
[TectupoBanus  |[1 I8 |16 | | |
IIpomblieHHOM 1 2 4

SKCIUTyaTalum

IIpomsblIEHHON 1 ) 4

SKCIUTyaTaum

ITpoMBIILITICHHON 1 4 8

SKCIUTyaTaluH

[TectupoBanust (1 4 18 | | |
[TpombinieHHOM 1 4 8

SKCIUTyaTanum

[TecrupoBanust  |[1 |4 |4 | | |
[TecrupoBanust |1 2 |4 | | |
[TecrupoBanmst |1 2 |4 | | |
ITpoMBIIIIIEHHON 1 24 4

SKCIUTyaTalnK
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IIpombInIeHHON

24
IKCIUTyaTalluu
[TpomblieHHOM 24
HKCIUTyaTalul
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Omucanrre HHGOPMAMOHHEIX CHCTEM H PECYPCOB

1. O0mwme cBenenus 06 HH(POPMAIIMOHHOHN CUCTEME

[Ipunoxkenne 6 k TexHMIECKOMY 3aJaHHIO

1.1.

[lo1HOE HaMMEeHOBaHHE

Enunast aBToMaTH3MpOBaHHAS HH(POPMAIIMOHHAS
cucrteMa ynpasiieHus kagapamu [IpaButenbcTBa
MockBEI

1.2.

KpaTKOC HanMCHOBAHHC

EAUWC Kanpwi 2.0

1.3.

Hasnauenue

Cucrema npeHa3zHaueHa JJis aBTOMAaTU3aluU
KaJIpOBOM pabOTHI B OpraHax UCIOJHUTEIBHOMN
BJIacTH roposa Mockssl, Anmapate Mapa u
[IpaButenbcTBa MOCKBBI M MHBIX
roCy/AapCTBEHHBIX OpraHax ropoja MockBbl,
BKJIIOYasi IPOLECCHI:

- nmoadopa nepcoHalia Ha JI0JKHOCTH
rOCyapCTBEHHBIX IPaXKJAHCKUX CITY’KaIUX
(manmee — I'T'C), nomxkHOCTH PaOOTHUKOB
rOoCy/apCTBEHHBIX OPTaHOB
ropoaa Mockssl (nanee — ['O) u 1oKHOCTH
pabotHukoB I'O ropoga Mocksbl;

- BEJIEHUS KaJpOBOro pe3epBa Ha JOJIKHOCTU
I'TC ropona Mocksbl;

- BEJICHUS OPraHU3alMOHHON CTPYKTYphI U
mratHoro pacnucanus I'O, kaapoBoro yuera,
ydera pabouero BpeMeHH, pacueTa JIEHEKHOI0
COJIepKaHus;

- (opMupoBaHUs KaIpOBOTO pe3epBa Ha
rocy/apCTBEHHON I'paX/1aHCKOH ci1y>k0e ropozaa
MOCKBBHI;

- opranuzauuu ydactus ['T'C B MeporpusiTusx
10 MPO(PECCUOHANTBHOMY Pa3BUTHIO
U CTaXKUPOBKHU MOJIOJBIX TPaKJaH B OpraHax
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UCIIOJIHUTENIBHOU BIIACTU TOpoJia MOCKBBI U
Arnmnapare Mbapa u IIpaBurensctBa MOCKBBI.

1.4.

OcHOBHBIE (PYHKITHH

- Coop, 00paboTKa, XpaHeHHE HH(OPMAITHH,
MpeI0CTaBIEHUE JI0CTyIa

K MH(OpPMaLIMK IO BOIIPOCAM OCYILECTBICHHUS
KaJIPOBOM pabOTHI

B rOCY/IapCTBEHHBIX OpraHax ropoja MocCKBBbI.

- OOGecrnieuenne HHHOPMAITHOHHOTO
B3aMMOJICHCTBHS Y4aCTHUKOB HH(OPMALIMOHHOTO
B3aMMOJIEUCTBYUS ¢ Hcnoiab3oBanueM EAVIC
Kanapsl 2.0 mo Bonpocam:

- Benenus Peectpa rpaxaaHCKUX CITy»Kallux
Y UHBIX pa0OTHUKOB TOCYIapCTBEHHBIX
OpraHoB ropojaa MockBbl;

- Benenus Peectpa null, yBOJIGHHBIX B CBSI3H C
yTpaToi AOBEpHUsl, MPEAYCMOTPEHHOTO
cratbeil 15 denepanbHOro 3aKkoHa ot 25
nexadpst 2008 r. Ne 273-03 «O
MIPOTUBOICUCTBUU KOPPYIILIUNY;

- @opMHPOBAHUS KAaJPOBOIO COCTaBa
rOCYJJapCTBEHHOM IpakIaHCKOM CITyKObI
ropoaa MOCKBBI B TOCY1apCTBEHHbIX
opranax ropojia MockBbI;

- Opranuzanuu y4acTusi TpaxaaHCKUX
CIIy’KaluX B MEPOIPUATHUAX
0 Mpo(ecCUOHANTBHOMY Pa3BUTHIO,
OpraHU3alNK CTAKUPOBKH MOJIOJIBIX
TpaKJaH B OpraHax UCHOJHUTEIbHOMN BIaCTH
ropojia MockBbI
u Annapate Moapa u [IpaButenbcTBa
MOCKBEI;
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- Opranuzanuu u THPOPMAITHOHHOTO
oOecrnieyeHus MpoBeIeHUS] KOHKYPCOB Ha
3aMeINIeHHE JI0JKHOCTEN TOCyAapCTBEHHOM
TPaXXTaHCKOU CITyKObI
ropojia MockBbl U GOpMUPOBAHUS
KaJIpOBOTO pe3epBa Ha rOCYAapCTBEHHOU
rpakaaHCcKou ciyx0e ropoga MocCKBbI;

- Benenus kagpoBbIX CIIPaBOYHHUKOB
TOCyZapCTBEHHBIX OPTraHOB
ropoaa MOCKBBI, B TOM YHUCJIE€ B YaCTU UX
OpPraHMU3allMOHHOMN CTPYKTYPBI;

- GOpMHUPOBAHUS U BEACHUS IITATHOIO
pacnucaHus rocyJapCTBEHHbBIX OPraHOB
ropojia MOCKBbI;

- @opMUpOBaHUS U XpaHEHUsI HTHPOPMALIUHU O
MIPABOBBIX aKTax
ropoJjia MOCKBbI, U3JJaHHBIX 110 KaJAPOBBIM
BOIIPOCAM;

- Benenus rpaduka oTIycKoB rpakJaHCKUX
CITy’KallliX U UHBIX paOOTHUKOB
rOCYJJapCTBEHHBIX OpPraHOB ropojia MOCKBBHI,
ydera (aKTUYECKHU MPEOCTABICHHBIX
OTITyCKOB TPaXIaHCKUM CITyXalllUM U UHBIM
pabOTHHKAM TrOCYJapCTBEHHBIX OPTraHOB
ropoaa MocCkBbI;

- @opMuUpOBaHUs U BeCHUA Tabens yueTa
pabouero BpeMEeHH IpakIaHCKUX CITy Kalllux
Y UHBIX paOOTHUKOB TOCYIapPCTBEHHBIX
OpraHoB ropojaa MockBbl;

- @OopMHUPOBAHUS OTYETHOCTH I10 KaJpam




rOCyAapCTBEHHOU TPaXTaHCKOMN CITYKOBI
ropojia MOCKBbI;

Pacuera nenexHoOro coaepxaHus u
JOTIOJTHUTENBHBIX BBIIIAT IPaXIaHCKUM
CITY’KallluM ¥ UHBIM paOOTHUKAM
rOCYIapCTBEHHBIX OPraHoOB ropojia MOCKBBI,
HaJIOTa Ha J0XOJbl (PU3MUECKUX JTUI] U
CTPaxOBBIX B3HOCOB, a TAKYKE COCTABIICHUS
HaAJOTOBOM M CTATUCTHYECKOM OTUCTHOCTH.

L.5.

[lepeueHb HaMMEHOBAaHUMN TOJICUCTEM (COOTBETCTBYET T3, TEXHUYECKON TOKYMEHTALMN)

IToncucrema Kaapossiii moprai;
[Toncucrema YnpasineHue 00ydeHUEM;
[Toncucrema LleHTp oLeHKH;
IToncucrema KaapoBasi aHanuTuka;
[Honcucrema Cnusinue 1yOiIMKaTOB;
[Toncucrema KonTposns u perucrpanus
HN3MCHCHUI;

[Toncucrema YnpapieHue METOINYECKOM
MOJJEPKKOM;

[Toncucrema @opmMaTHO-TOTUUECKUN
KOHTPOJIb JAHHBIX;

[Toncucrema CepBuC KaAPOBBIX COOBITHIA;
IToncucrema KaapoBslii yuer u y4yeT
pabovero BpeMeHU;

[Toxcucrema Pacuer neHexHOro
COJIepKaHuUs;

[Toncucrema YnpapieHUE MOTHOMOYHSIMU;
[Moacucrema YnpasneHue nogdbopom B
KaJpOBBIM pe3epB U HANMOM MEPCOHANA;
IToncucrema Harpanusr;
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- [Togcucrema CepBHc CKBO3HOM
ayTeHTU(UKAIIY;

- [Togcucrema CepBuc UHTErpALIH;

- I[Moncucrema dotorpadus paboyero nHs;;

- [loncucreMa DneKTPOHHBIN KaJpOBbIA
JIOKYMEHTOO0O0pPOT.

1.6.

OITIOJIHUTCIIbHBIC CBCACHU A

2. Ilepeuenb JOKyMEHTOB-OCHOBAHMM 110 WH()OPMAITMOHHOW CUCTEME

Ne i/t

'Tun (cTaTyc) JOKYMEHTa

HanMeHnoBanme qokyMeHTa

Howmep Jlata

[TocranoBnenue [IpaButenscTBa MOCKBBI

O EnnHoM aBTOMaTU3MPOBAHHON
MH(OPMALIMOHHON CUCTEME
YIIpaBJIEHUS KaJpaMu
[IpaBuTenbcTBa MOCKBBI

701-T111 28.11.2014

Pacriopspxenue JlenapramMenTta HHPOPMAIIMOHHBIX
TEXHOJIOTUH
ropoja MOCKBbI

O BBOZIE B IPOMBIIIJIEHHYO
pKCILTyaTanuo Enunoit
ABTOMAaTU3UPOBAHHOU

MH(POPMALIMOHHOM CUCTEMBI
YIIPaBJICHUS KaJpamMu
I IpaBuTenscTBa MOCKBBI

64-16-182/16 30.05.2016

Pacniopsoxenue JlemaprameHTa HHPOPMAIIMOHHBIX
TEXHOJIOTUH
ropojia MOCKBbI

OO0 yTBEp>KICHUH IEPEUHS
MHGOPMAIIMOHHBIX CUCTEM U
pecypcoB ropojia MockBbl,
CO3/aHUE, Pa3BUTHE
(MOJIEpHU3AIINIO ), SKCIUTYaTaIlHIO
KOTOPBIX OCYILIECTBIISET
["ocynapcTBeHHOE Ka3eHHOE
yapexieHue ropoaa MocKBbI
«HbOpMAITMOHHBIN TOPOI)

64-16-141/19 19.04.2019

['ocynapCTBEHHBIN KOHTPAKT

Oka3aHne KOMIUIEKCHBIX YCIyT
10 TEXHUYIECKOM MOAACPIKKE U

K6401/18-3146

(peecTpoBbIil HOMEp 31.12.2018
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COIIPOBOXKACHUIO EnrHON
ABTOMAaTH3UPOBAHHOM
MH(GOPMALIMOHHOM CUCTEMBI KOHTpaKTa
[IpaBJICHUSA KaJpaMu 2771087800019000006)
[TpaBuTenscTBa Mocksel (EAUC
Kanpsl 2.0) B 2019-2021 rogax
(OKa3aHHe KOMIUIEKCHBIX YCIYyT
[0 TEXHUYECKOH MOIEPIKKE U
cucTeMHOMY cornpoBokaenuto  |07/01/21
5 ocy 1ApCTBCHHbIH KOHTpAKT Enunoi aBTOMaTIiI'3I/Ip0BaHHOI\/'I (peecTpoBbIil HOMEP 14.01.2021
MH(GOPMaIlMOHHON CHCTEMBI KOHTpPAaKTa
MIPaBJICHUS KaJpaMHu 2770135608621000011)
[IpaButenscTBa Mockssl (EAUC
Kanper 2.0) B 2021-2022 romax
Oka3aHue KOMIUIEKCHBIX YCIyT
[10 TEXHUUYECKOH MOIEPIKKE U
CHCTEMHOMY compoBoxaeHno  [340/02/23
6 oy 1apcTBeHHbIi KOHTpaKT EnuHoN aBTOMaTIiI'BI/IpOBaHHOI\/JI (peecTpoBbIil HOMED 31.01.2023
MH(POPMALIMOHHON CUCTEMBI KOHTpPAaKTa
IIPaBJICHUS KaJpaMu 2770135608623000003)
[TpaButenscTBa Mocksel (EAVIC
Kanper 2.0) B 2023-2024 ronax
(OKazaHue KOMIUIEKCHBIX YCIyT
[0 TEXHUUYECKOH MOIIEPIKKE U
CUCTEMHOMY CONpoBOXIeHuto  [733/12/24
5 ocyAapCTBeHHbIi KOHTpaKT EnnHoN aBTOMaTIiI’ZSI/IpOBaHHOI‘/’I (peecTpoBbIil HOMEp 16.12.2024
MH(POPMALIMOHHOM CUCTEMBI KOHTpaKTa
IIPABJICHUS KaJpaMu 2770135608624000210)
[TpaButenscTBa Mocksel (EAVC
Kanpsl 2.0) B 2024-2026 rogax
3. Texunyeckue cBeneHus 00 HHGPOPMAITMOHHOHN CHCTEMe
3 1. [KonuuectBo nomb3oBaTesneln CHCTEMBI - FOCYIAPCTBEHHBIC IPAXIAHCKHUE CIIyXKAlINE 1 pa6OTHI/IKI/I“ 28 689
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rOCYJapCTBCHHBIX yqpemneHI/Iﬁ ropoja MOCKBBI

O0JIMYECTBO MOJb30BaTene CHCTEMBbl - (PU3UUYECKUE JHIla U PAOOTHHUKH KOMMEPUYECKHUX
OpraHu3alyii

3.2. 13 469

1 718 (6e3 yuyeTa KOHTYPOB)
1 307 (c yuerom KOHTYpPOB)
1 307 (3 pexTrBHOE KOTMUYECTBO MPOLIECCOPHBIX
anep CucTeMbl)

3.3. |KonuuecTBo npoueccopHbIX saep CucreMsl

0 (6e3 yueTa KOHTYPOB)

3.4. |KomuuecTBO MPOIECCOPHBIX SIep alapaTHBIX CEPBEPOB, UCTIONB3yeMbIX CHcTeMoi
0 (c yueToM KOHTYPOB)

4. OyHKIMOHAIbHAS CIIOKHOCTh HH(POPMAITMOHHON CHCTEMBI

4.1. [KonnuecTBO NpUKIIaIHBIX KOMIIOHEHTOB 18
4.2. |[Konu4ecTBO YHUKAJIBHBIX OOIIECHCTEMHBIX KOMIIOHEHTOB 17
4.3. [KonuuecTBO MHPOPMAIIMOHHBIX TOTOKOB 11

204 (6e3 yueTa KOHTYPOB)

4.4. |KonndecTBO (pU3MYECKUX/BUPTYaATBbHBIX YCTPOUCTB 143 (c yieTOM KOHTYDOB)

2 395 (0e3 yu€ta KOHTYPOB)

4.5. |Kosm4ecTBO pa3MeIleH i 10 BCEM KOMIIOHEHTaM .
1 522 (c yuéTtom KOHTYpOB)

4.6. YpoBeHb (PyHKIIMOHAIBHOM c10kHOCTH CUCTEMBI [T pacyeTa MOepKKU MOoIb30BaTeNIel 1 MPUKIAAHOTO aIMUHUCTPUPOBAHUS

YpoBeHB
3HaueHWe MakcumansHOE OTHOCHTENBHOE HopMupoBaraOe .
ITokazarens (YHKIIMOHAIILHOM
OoKa3aTeis 3HAYECHUE IOKA3ATE/IA | 3HAYCHME MOKA3aTeNlnsd | 3HAYCHHE ITOKa3aTEId
CIIOKHOCTH
OJINYECCTBO II MKJIadHBIX
p A 18 35 0,514 0,611
KOMIIOHCHTOB
KonuuecTBO HUKAaJbHBI X
Y 17 24 0,708 0,766
00LLIECUCTEMHBIX KOMIIOHEHTOB
KonuuectBo MH(DOPMALMOHHBIX
Gopman 11 78 0,141 0,313 4,798
[IOTOKOB
O 1 M Y4 € ¢ T B O
. 143 166 0,861 0,889
(bU3MYECKUX/BUPTYATbHBIX YCTPOUCTB
KoandecTBO pa3sMenleHUN IO BCEM
pasmett 1522 603 2,524 2,219
KOMIIOHCHTaAM
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4.7. YpoBeHb (PyHKIMOHAIBHOM C10KkHOCTH CHUCTEMBI [T pacyeTa CHCTEMHOT'0 aIMUHUCTPUPOBAHUS

MakcumansHOE ba3zoBrmit . YpOoBEHb
3HaducHNE HopmupoBogHEnit HopmmpoBarHoe .
Ilokazarens 3HAUYCHUC YPOBEHB (QYyHKITMOHATEHOM
TOKa3aTes ko3 puUmeHT 3HAYCHHUE MOKa3aTeIs
TIOKa3aTels TOKa3aTelIs CIIOKHOCTH
OJMYECTBO TN PHUKJIAJHHBHIX| 18 15 0,100 0.400 0.306
KOMIIOHEHTOB
OJIUMYECCTBO YHHUKAJbHBIX 17 24 0’250 1,000 0,958
00IIECHCTEMHBIX KOMIIOHEHTOB
KosinduecTBO MHPOPMALMOHHBIX| 11 78 0,300 1,200 0,469
IOTOKOB 3,954
K o n um 4w e ¢ T B O
bU3UYEeCKUX/BUPTYalbHBIX 143 166 0,250 1,000 1,111
YCTPOMCTB
OJMHECCTBO DAsMEIEHHII 1O 1522 603 0,100 0,400 1,110

BCCM KOMITIOHCHTaM

5. YpoBens cepBuca yciayr HHPOPMAIMOHHON CUCTEMBI

5.1. |Pexxum okazaHus ycayr (MoaaepskKKa MOJb30BaTeNICH )

5.2. [Pexxum okazaHus yciIyr (TEXHUYECKOE COMPOBOKICHHE)

5.3. |Bpemensble napaMeTphl YCIyr

5.4. |[YpoBeHb JOCTYITHOCTH HH(MDOPMAIIMOHHONW CHCTEMBbI
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