ONeKTPOHHBIN JOKYMeHT 3aKynky Ne 26-0A-68

N penTudukalinoHHbIA KoJ 3aKynKy — 262482305713748240100100990010000244

OnucaHne 00beKTa 3aKyNKHU

TEXHUYECKOE 3AJJAHUE

Ha OKa3aHue YC/IyT 10 NpeJoCTaB/leHuI0 cepTU(drKaTa TEXHUUECKOU MOA1ePXKKU
cricreMbl BupTyanu3anuu PEJT Buptyanuzauus

1.1. TpeboBaHusI K YC/IOBUSIM OKa3aHHUs YCIyT

B X0o4e OKa3aHUsA yC]'IyT AO/DKHO obecrieunBaThCS:

. perucTparnys 3armpoCcoB OT YIIOJTHOMOYEHHbIX JIUL] TEXHUUECKUX CTY>KO 3aKa3uuKa;

. KOHCY/IbTal[U TI0 YCTaHOBKe, HACTPOWKe, OOHOBJ/IEHHIO TIPOrPaMMHOI0 O0ecrieueHUs
(manee —I1O) B pamkax fokyMmeHTauuu Ha [10;

. Mo/ZleTMpoBaHie TMpoOeMHBIX CUTyalMidi Ha TeCcTOBOM cTeHfe VcrmonHuTtens mnpu

Ha/IMUMM TEeXHUUYeCKOH BO3MOXKHOCTA M TIOIIArOBOM HMHCTPYKLMKX I10 BOCIIPOU3BEAEHUIO,

Tipe/loCTaB/IeHHON 3aKa3urlKoM;

i KOHCYJIbTallWX I10 BOIMPOCAM, CBA3dHHBIM C COBMECTUMOCTBIO 060py,E[OBaHI/IH;

. B pamkax TexXHWUYeCKOW TOAJEpP)KKU JOJDKHBI

OKa3bIBATbCA YC/IYTrM COrjiaCHO

«[TonoxxeHnto 0 TexHUUeCKOM mNopzepxke omnepauyoHHod cucteMbl PE/T OC u cucrtemsl

suptyamvsayuu PEJ]  Bupryanusanusa»

(https://redos.red-soft.ru/support).

pacro/iokeHHOM Ha caiTe mpaBoobsazaTesis

1.2. TpeboBaHus K COCTaBY ¥ CPOKAM OKa3aHHs yC/IyraM

Hepequb OKa3bIBd€MbIX YCIyI' U Tp66OBaHI/IH K pe3y/ibTdTdM OKd3dHHA YC/Ayr' IpUBe/ieHbl B

Tabsurie 1.
Tabnwa 1
Kos-Bo
Ne HavmeHoBaHue yciyru XapakTepuCTHUKU yCI1yry 9K3eMIUISIPOB
I10, .
1 | [IpepocraBnenue ceprudukara Ha | [TogTBep)kJaeT MpaBO KCII0/Ib30BaHUS 3

TeXHUUEeCKYH0 TOA1eP)KKY CUCTeMbl
BUPTYya/I3aLyn PE]]
Bupryanu3zaimus Ha 1 cepBep (He
Obomee 2 coketoB). 1 rog.
CraHzapTHBIA ypOBEHb *

3aKa3uMKOM CepBMCOB, YKa3aHHbIX B

HaUMeHOBAaHWM YCJIYT'M, CPOKOM Ha

1 ron.




TexHUUeCKOe COPOBOXK/IeHHe 0becTieunBaeT CIeAyIoIe BO3MOKHOCTH 3aKa3unKa:

e KonuuecTBo obpairieHuii — 6e3 orpaHuueHN;

e Kanasnbl npuema 3anpocos - [TopTan TeXHUUECKOH MO/iepKKY, Tesie(oH;
e Pexxum paboTsi (TestedoH)- Paboune guu ¢ 09:00 go 18:00 (MCK);

e Pexxum peructpauuu 3aripocos (ITopTtan) - 24/7;

e Bpewms peakimu: 16 pabounx 4acos;

e [loctymn K 0OHOB/IeHUsIM Oe30T1aCHOCTH;

e [octymn K obHOoB/eHMIO [10;

e BosmoxxHOCTE epexozia (06HOBeHusT) Ha HOBYIO Bepcuto T10.

1.3. TpeboBaHus K MOPSIAKY OKa3aHUs Y CJIyT

B xope okazaHus yciyr VcronHuTe s B TeueHre 15 paboumnx gHeH ¢ faTbl MOANMCAaHUS KOHTPAKTa
npeloCTaB/IsieT 10 azpecy: I. JIunenk, y/1. UM. reHepasa MepKyJioBa, [. 45a cepTh(UKaT CTaHApaTHON
TeXHUUYECKOMN MOJAep)KKHU /11 CUCTeMbl yIipaB/ieHus cpefiod BupTtyanusauuu PEJ] Buprtyanusauus B
cocraBe, ykazaHHOM B Tabsmiie Ne 1 HacTosiero 3afaHusi, KOTOPBIN J0/DKEH COJlepyKaTh:

o HavMeHOBaHUe JOKYMEHTa;
YHUKa/IbHbIN HOMep CepTU(UKaTa;
HavMeHOBaHWe U/WIU COZlepyKaHue OKa3blBaeMbIX yCIIYT;
yKa3aHue YPOBHs COIPOBOXKEHUS;
HauMeHoBaHve w/unu WHH mnpegbsButens: O6sacTHoe OOZKETHOe YUpeXkIeHue
«YTIOJTHOMOYEHHBbI  MHOTO(QYHKLIMOHA/IbHBIA  LeHTP IIpeJOCTaB/leHUsl [OCY[apCTBEeHHbIX WU
MYHHULIMIAIBHBIX yoryT Jlumerkoi obmactu», MTHH 4823057137,

o CPOK Ipe/ibsiBIeHUs: B COOTBETCTBUHU C Tabimieit Ne 1 HacTosiero 3afaHus;

e TIO/IUCH, [1eYaTh YII0JHOMOYeHHOro uLa Vcnonuuresns/Msrorosuress.

CoBMeCTHO ¢ cepTU(hHUKATOM CTaHAAPTHOU TeXHUUYECKOU MO/IeP>KKHU [Jisi CUCTeMbI YTIpaBJIeHHUs
cpezon Buptyanusanuu PEJl BupTyanusanus McnonHuTtesns nocTaB/sieT:

e dopmysisip Ha u3zienve (B IeYaTHOM BU/IE).
e Hocuresnb c cepTUGUIIMPOBAHHON BEPCHEH MPOrpaMMHOT0 00ecrieueHusl.
e Ceptudukar ®CTIK Poccun Ha PE/] OC.
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