Omnucanue 00beKTa 3aKyNKH B COOTBETCTBHM CO cTaTheid 33 3akoHa

1. O6mue TpeboBaHUsA

1.1. IlpegmeToM KOHTpaKTa SIBJISIeTCSl OKa3aHWe yC/Iyr II0 CONPOBOXKIEHWIO cerMeHTa EaunHou
CUCTeMbl 3JIEKTPOHHOTO [JOKYMeHTOOo0OpoTa U /eJIONPOM3BO/ICTBA UCIIOJHUTEIbHBIX OpraHOB
rocyzaapcrBeHHo Bnactu CaHkT-IletepOypra (manee ECO/I).

Cerment ECO/O;:

— 6a3a ganHbix ECO/I/] 3aka3uuka;

— cnenamusuposadHoe 110 EC3/1/], ycraHOB/IeHHOe Ha cepBepax 3aka3udKa B COCTaBe:
— cepsep npunoxxennt ECO/I/1;

— Web-cepsep ECO/1/1;

— nnporpamMmmHoe obecrieuenne EC3/1]T i1 CKaHUPOBAHUS JOKYMEHTOB.

1.2. Kog mo OG6iiepoccuiickoMy KaacCU(PUKAaTOPy MNPOAYKLUMK T0 BHAAM 3KOHOMHUECKOMH
pesitenpHOCTH (OKILJ2) OK 034-2014 c ykaszaHMeM BuUJA YC/IyTH, COOTBETCTBYIOLLEW MpegMeTy
3aKynkuy: 62.03.12.130 — «Y ci1yrv o COnpOBOKAEHUIO0 KOMITbFOTEPHBIX CUCTeM».

1.3. K3 262782300292078190100100650016203244.

1.4. Vicrounvk puHaHCcupoBaHus: BHeOWKeTHbIe CPe/ICTBa.

1.5. Iless naHHOM 3aKYIKM SIBJ/ISIETCSl OKas3aHWe yCIyr II0 COMPOBOXKIEHWIO cermeHTa EnnHON

CUCTEMBI 3JIEKTPOHHOTO /IOKYMeHT0000pOoTa W /Ie/IONpPOU3BO/ICTBA MCTIOIHUTETbHBIX OPraHoOB

rocygapctBeHHou Biactu CaskTt-IletepOypra gns Hyxg CII6 T'BY «MII IletpogsopijoBoro

patioHa CaHkr-IletepOypra» B 2027 rony.

2. TpedoBaHHsA K TEXHUYECKHM M (PyHKLIMOHA/TBHBIM XapaKTePUCTHKAM YCIyT

2.1. IlepeueHs ycayr 1o corpoBosxjeHuto cerMmenra ECO/I/I.

KoHcy/bTHpOBaHMe:

- KOHCYJIbTHPOBaHKe M0Jib30BaTesiei 1o TesieoHy (110 3ampocy);

- KOHCYJ/IbTHPOBaHMe Tojb30BaTeseld Ha paboueM MecTe — He Oosiee /IByX pa3 3a OTUETHBIN
riepuo/ (1o 3arpocy).

ConpoBo)xaeHue cepepHoii uactu cermenta ECO/1/1:

- oOHOB/IeHUe cripaBouHUKa VicmosHuTeteti (1o 3arpocy);

- HAaCTPOMKa pe3epBHOT0 KOMMPOBaHus1 6a3 aHHbIX;

- pe3epBHOe KOMMpoBaHUe 6a3bl JaHHbIX Haxogsierics B PPIIO/I;

- COTIPOBOJK/I€HHE yUeTHBIX 3anucer — 4 (4eTbipe) ITYKH;

- yCTpaHeHHe OIIMOO0K Ha MPOrPaMMHOM YPOBHE;

- BBITIOJIHEHME 3asiBOK HEIOCPe/ICTBEHHO Ha TePPUTOPUM 3aKa3urKa B COIJIaCOBaHHOE BpeMs;

- 0OHOB/IeHHe TTPOrpaMMHBIX KOMITIOHeHTOB cermeHTa ECO/I/] (10 Mepe BbIMTyCKa);

2.2. TpeboBaHuUs K MOPSAKY COMPOBOXKIEHHUS.

2.2.1. OkaszaHue ycayr no cornpoBoxzjeHuto cerMmeHta ECO/I/L ocyiecTBisieTcss HA OCHOBaHUU
3asaBOK:

- o(hopmsieHye 3asBOK /11 OKa3aHUs YC/IYT 110 COMPOBOXKAEHUIO OCYILeCTB/ISIIOT OTBETCTBEHHbIE
Jiiiia 3aka3uuka;

- 3afBKM HampaBJslOTCA B azpec VIcrosHUTeNs MO 37eKTPOHHOW Io4YTe WM IOCpPeACTBOM
Tesle)OHHOM CBSI3U.

- TPU BO3HUKHOBEHWW TeXHUYECKOU mpobsieMbl B paboTe cermeHta ECO/]/l 3aka3uvk rojaet
3as1BKY 10 Tejle()OHY TeXHUUeCKOH MOAJep>KKU UK 37IeKTPOHHOU TouTe.

- TpueM 3asBOK U KOHCY/IbTHUPOBaHWE T[0/b30BaTe/iel B PpeXUMe «ropsiyed JIMHUW»
ocyujectssietcss ¢ 09.00 go 18.00 mo pabourM AHSIM B TeUeHHe BCEro CPOKa /IeHCTBHS HACTOSIIEro
KOHTpakKTa (ZoroBopa).

2.2.2. Ecii HeBO3MO)KHO YCTPAHUTH MPOOJieMy C TIOMOIIBI0 KOHCYJ/IBTALUH TI0 TesieoHy WiIn
3/7IeKTPOHHOM TI0YTe, TO MpeAcTaBUTeNb VICIOMHWUTeNs1 yCTpaHseT BO3HHMKILIYH) HEUCIIPaBHOCTb Ha
TeppUTOPHH 3aKa3uuKa B TeueHHe CJie/[yroiiero pabouero Hs C MOMEHTA TIOTyUeHUs 3asiBKU:

- MaKCUMaJIbHBI CPOK HCIIOJIHEeHUS 3asBOK 3aKa3uuka — 5 (T4Tb) JHel;

- coTpyAHUK VcrioyiHUTe IS, MPUHSBIINK 3asIBKY, CO00IaeT CBOXO (haMu/Inio, OpUeHTUPOBOUHBIN
CPOK NpUOBITHS ¥ (haMU/TUIO CTIeL[Ua/THCTa, Harpae/sieMoro K 3aka3urky ([Tosb3oBaTerto);



- 3aka3uvk (TTosb30BaTesb) 00si3aH 00ecreunTh AOCTYI Ha paboure mMecTa W TIpefoCTaB/ieHHe
HeoOxoauMol MH(GOpPMAaLIMK TIpeAcTaBuTeto VicrmomHurens;

- B cayvae, ecau 3akasuuk (Ilosb30BaTesib) He TOTOB MPUHSATH MpefcTaBuTesns VcromHuUTens,
OTBETCTBEHHOe JIMI0 3aka3urka coobimiaer 06 3TOM 3abiaroBpeMeHHO M0 KOHTAKTHOMY Tesie)oHy
Ncnonaurens.

2.3. B cnyuae HeoOXOAMMOCTH B3auMOZeUCTBUsS VIconHUTENsT C TPeTbUMHU JIMI[AMM TIpU
BBITIOJTHEHUM 3asiBOK CPOK MCITOJTHEHUS 3asiBKU TTPO/I/IEBAeTCsI Ha BPeMsi BBITIOTHEHHsI pabOT TPeTbUMHU
JIMLIaAMH.

2.4. VcrioyiHUTE/Tb OCYIIeCTBIISIET HAaCTPOMKY pe3epBHOTO KOMMPOBaHUs 0a3 AaHHBIX IO 3arpocy
¥ Ha 000py/j0BaHNM 3aKa3uMKa.

2.5. WcronHutenb He HeceT OTBETCTBEHHOCTH 3a COXPaHHOCTb (DailioB pe3epBHOrO
KOMMpPOBaHMsl 0a3 [aHHBIX B C/lydyae TeXHUUECKOTO IIOBPEXAeHUs 000pyJOoBaHUs, OTCYTCTBUS
cBOOO/IHOTO MecTa Ha CHCTeMe Jijisi pe3epBHOT0 KOMMPOBAHKS, UCIIOIb3YeMOT0 i/t XpaHeHus! (aiijioB
T0 NPUYMHAM, He 3aBUCAIIUM OT VcronHurens.

2.6. 3aka3uuK HeceT OTBETCTBEHHOCTh 3a COXPaHHOCTb, XpaHeHWe, KOJIMYeCTBO CBOOOJHOTO
MecTa (ZOCTaTOYHOTO AJIsi CO37aHusI OaKaroB) U pacrosioxkeHue (aiisioB pe3epBHOTO KONMMPOBaHUs Oa3
JJAHHBIX IPY PaCIIOJIOKeHUH CUCTeMbl Ha BIYMC/IUTE/IbHBIX MOIIIHOCTSX 3aKa3uuKa.

2.7. WcrionHuTe/b He HeCeT OTBETCTBEHHOCTU 3a COCTOSIHME KaHa/IOB Ilepefjaud [aHHBIX,
Cpe/iCTBa CBSI3U U CeTeBOe 000py/j0BaHHe.

2.8. Bce yka3aHHble B HacrosileM TexHUUeCKOM 3aZlaHUM MepOIpUATHSL IIPOBOAATCS
VcnonauTtesieM B HeoOXOJUMOM KOJMMUeCTBe pa3 B Mensx obecrieyeHusi GecriepebOMHOTO
¢yHkumonrpoBanus cermeHta ECO/1/1 ¢ 3ajaHHBIM KaueCTBOM.

2.9. B nepuoy okasanus ycayr VicnonHuTtenb 0/bKeH obecrieyrBaTh COXPAaHHOCTh MMYILIECTBa,
MaTepHasioB, 000py/J0BaHus, 3a/laHusT 3aKa3uMKa.

3. MecTo0 ¥ CPOKH OKa3aHUA yCIyr

3.1. Cpok okazanus ycayr: ¢ 01.01.2027 no 31.12.2027 (BK/IFOUMTENBHO).
3.2. MecTo oKa3aHus yCiIyr:

198504, r. [Teteprod, yn. UnuepuHckas, fom 11, kopm. 4, iurt. A.,
198504, r. ITeteprod, yn. boranuueckas, 4.3, Kopr. 4, 1urT. A.

4. TpeboBaHNA K KaueCTBY U 0e30I1aCHOCTH 0Ka3aHHUSA yCIyT

4.1.Bce ycinyru [0/DKHBI BBINOJHATBCSA B TOJHOM COOTBETCTBUU C  JIeMCTBYHOLMM
3aKoHOZaTeNbCTBOM  Poccuiickoit  ®Pepeparuu. Mx KadectBo W 6e30MacHOCTb  JIO/DKHBI
COOTBETCTBOBATh BCEM YCTaHOBJEHHbIM HOpPMaM M IMpaBW/aM, peryjvpyrII¥M IPaBOOTHOLIEHUS
CropoH B c(hepe UCTIO/THEHNS HACTOSLLer0 KOHTPaKTa (J0rosopa).

4.1.1. UcrionmHuTeNns 00513aH OKa3bIBaTh YCIYTH C COOJIO/IEHNEM [IeMCTBYIOIIUX MTPAaBWI U HOPM
TEXHUKM 0e30MacHOCTH, TI0)KapHOM 0e30macHOCTH, a Takke MHBIX YTBEPXKJEHHbIX U
3aperucTpUpOBaHHBIX B YCTAHOB/IEHHOM IOPsJKe aKTOB YIIOJIHOMOUEHHbIX OpPraHOB I'OCYapCTBEHHOU
B/JIaCTU B c(epe OXpaHbl TPyZa.

4.1.2. B mporecce okasaHus yciayr o0paboTKa M XpaHeHHe I1epCOHA/NBHBIX [JAHHBIX U
MH(pOPMAaLIMK OTPaHUYEHHOTO JIOCTYMa JOJDKHBI MPOW3BOAUTHCS B COOTBETCTBUM C JeWCTBYIOLUM
3aKOHO/,aTe/IbCTBOM U OpraHU3aljMOHHO-PaCIopsAUTe/IbHBIMY I0KyMeHTaM1 3aKa3yuurKa.

4.1.3. UcnionHrTenb He UMeeT TpaBa NepejiaBaTh TPETbUM JIMLiaM MH(OPMaLMIO, TOTyYeHHYIO B
TpoLiecce OKasaHWsI YC/IYT, W CBeJeHHs O XapakTepe OKa3blBaeMbIX yCayr 0e3 cormacoBaHMs C
3aKa3urMKOM.

4.1.4. Tlpu oka3aHWU yC/IyT JODKHBI ObITH COOMI0/IeHbI TpeboBaHMs 3aKOHO/IaTeIbCTBa B cepe
rHdopMalyi, MH(HOPMAI[MOHHBIX TEXHOIOTHHM U 3all{AThl UH(OPMaLUH.

4.2. Ycnyry JO/mKHBI TIPOUM3BOJUTHCS BBICOKOKBaIU(PULIMPOBAHHBIM [1ePCOHAIOM, MPOLIeJILUM
COOTBETCTBYIOLLYIO [IOJTOTOBKY.

4.3. Pe3ynbTaTom ob6cmyskuBaHus iporpaMMHoro npogykra ECO/I/] no/mkHO ObIThH 0becrieueHme
OecriepeOoiiHOM pabOThI TIO/Ib30BaTe/ell B PeXHUMe pealbHOTO BPEMeHH, a Takke obecrieyeHue
OTepaTHBHOT'O BOCCTAHOB/IeHUsI paboTOCIIOCOOHOCTH MU COOSIX.

4.3.1. B yensax obecrieueHusi HaZle)KHOTO (PYHKLIMOHWPOBAHUS MCIO/b3yeMOro MpOrpaMMHOTO



TIPO/IYKTa [JO/DKHBI OBITE 0OecrieueHsl:

- KOHTPOJIb L1eJIOCTHOCTH [JaHHBIX;

- COXpaHeHHe L|eJIOCTHOCTU JJaHHbIX MPU HeITaTHOM 3aBeplleHUH MporpaMMbl B C/lydae OTKasa
paboueli cTaHLIMM WK CepBepoB 0a3 aHHbIX;

- coXpaHeHHe paboTOCIIOCOOHOCTH MPY HEKOPPEKTHBIX ZeHCTBUSX M10/1b30BaTeJIs;

- eXXeJJHEBHOe pe3epBHOe KOIMMpOBaHUe 0a3bl JaHHbIX.

4.4. Oka3blBaeMble YCIyTH [JO/DKHBI COOTBETCTBOBATh CTaHAApTaM U  TpebOBaHUSM,
NpebsBAsIEMbIM K YCIyraM Takoro pofia M OCYLLeCTBISTbCS B COOTBETCTBUU CO CJIEAYIOLUMH
HOPMaTHBHBIMU [JOKYMEHTaMU:

- ®enepanbHbIi 3aKoH OT 27 wrosist 2006 roga Ne 149-d3 «O6 uHdpopmMary, MHHOPMALUOHHBIX
TeXHOJIOTUSIX U 3alljuTe UH(POPMaLMn»;

- ®enepanbHbiii 3aK0H 0T 27 utons 2006 roga Ne 152-®3 «O nepcoHanbHBIX JAHHBIX»;

- @®enepanbHbii 3ak0H OT 4 Mag 2011 roma Ne 99-®3 «O yvLeH3UPOBaHUM OT/Ie/TbHBIX BUIOB
JesiITeIbHOCTU»;

- [Tocranoenenue IlpaButenbcTBa Poccuiickoit @epepanyu ot 3 ¢espans 2012 roga Ne 79 «O
JIMLIEH3UPOBaHWY JleATe/IbHOCTHY 110 TeEXHUYECKOU 3allyTe KOH(pHUAeHLManbHOM MH(POpMaLn»;

- TTocranoBnenue IlpaBurenbctBa Poccutickoit @epepanuu ot 1 HosiOps 2012 Ne 1119 «O6
yTBepXK/eHUM TpeOOBaHMH K 3alliTe TIepCOHAMBHBIX JAaHHBIX MPU UX 00paboTKe B MH(OPMALIMOHHBIX
cUCcTeMax MepCOHabHBIX IaHHBIX»;

- ITocranoBnenue IlpaButenbctBa Poccuiickoint @efepaiuu ot 6 utonis 2015 roga Ne 676 «O
TpeOOBaHUAX K TOPSAAKY CO3/laHMs, Pa3BUTHS, BBOJA B IKCILIyaTaL[HI0, SKCIUTyaTallud W BbIBO/A U3
9KCIUTyaTalu  FOCYJapCTBEHHBbIX HH(OPMALMOHHBIX CHACTEM, W JajibHEMIIero XpaHeHWs
coziepsKalijeiicsi B X 6a3ax JaHHBIX HHPOPMALUN»;

- IIpuka3z ®CTIK Poccuu ot 11 deppans 2013 roga Ne 17 «O6 yTBepxJeHUM TpeOOBaHUI O
3auuTe  MH(OpPMAlMKM, He COCTaB/sIOIled ToCy/JapCTBEHHYIO TaliHy, CcoJepKaljeiicsi B
roCy/lapCTBEHHbIX UH(POPMALIMOHHBIX CUCTEMAaX»;

- 3akoH Cankrt-Iletepbypra ot 7 utons 2009 (mpunsar 3C CII6 01.07.2009) Ne 371-70 «O
rOCy/IapCTBEHHBIX MH(POPMAIMOHHBIX chcTeMax CaHKT-IleTepOypra»;

- IocraHoBnenue IlpaButenvcTBa CaHkt-Iletepbypra or 9 wutons 2014 roma Ne 581 «O
rocyapcTBeHHol uHbopMaioHHol cucteme CaHKT-IleTepOypra «EauHasi cucTema 3/1€KTPOHHOTO
JOKyMeHTO000pOoTa U [Ie/IOTIPOM3BO/ICTBA HCIIOJIHUTENBHBIX OPraHOB T'OCYAApCTBEHHOW BJ/IAaCTH
Cankr-Iletepbypra»;

- IMocranoBnenue IlpaButenbcTBa CaHkT-Iletepbypra ot 30 gekabpst 2013 roma Ne 1102 «O
paboTe UCIOTHUTE/TBHBIX OPraHOB TOCyAapCcTBeHHOMU Biacth CaHKT-IleTepOypra u rocyjapCTBeHHBIX
yupexzeHnii CaHkT-IleTepOypra o nepexozly Ha 37eKTPOHHBIN JOKYMEHTO000pOT»;

- Ilpuka3 Komwurera mo nHpopmarusammu u cBs3u [IpaButenbctBa CaHkT-IletepOypra ot 20
anpesist 2005 rogia Ne 25-11 «O6 yTBepxxeHuM PeryiamenTa o conpoBoxaenuto ECO/1T».

4.5. Ycayru okasblBatoTcs VIcronHWTenneM Ha OCHOBaHMU JI€MCTBYIOLEM JIMLIEH3MU Ha IpaBo
OCYIIeCTB/ISATh [IeSTeIbHOCTh 10 pa3paboTKe, MPOM3BO/CTBY, PacpOCTPaHeHUI0 IMIM(POBaTbHBIX
(xpurnirorpamyeckux) CpeficTB, WH(MOPMALMOHHBIX CUCTEM U TeJeKOMMYHHUKALMOHHBIX CHUCTEM,
3alUILeHHbIX C HCI0JIb30BaHKWeM 1IM(POBaNbHBIX (KpUNTOrpaguuecKux) Cpe/CTB, BbINIOJIHEHHE
pabor, okaszaHue yciayr B obnacté wmdpoBaHUs WHPOpPMaLMM, TeXHUUecKoe 00OCTy)XKrBaHHe

IU(PPOBaTbHbIX (kpuriTorpauueckux) CpeJCTB, VH(bOpPMaLMOHHBIX CUCTEeM u
Te/IEKOMMYHUKAlIUOHHbIX ~ CHUCTeM,  3allUIeHHbIX €  MCIO/Jb30BaHUWEM  LIM(POBA/bHBIX
(kpunTorpaduueckrux) CpeAcTB (3a WCKIIOUYEHHWEM C/ydas, ec/id TeXHU4Yeckoe 00C/Ty)KuBaHHe
IU(PPOBaIbHBIX (kpurnrorpapuueckmx) CpeJCTB, VH(OpMaLMOHHBIX cucTeM u
Te/IeKOMMYHHUKAlIUOHHbIX ~ CHUCTeM,  3alMIeHHbIX C  MCIO0/Jb30BaHWEM  LIM(POBA/IbHBIX

(kpurirorpadmyeckux) CpeACTB, OCYIIeCTBAsieTcss s obecriedeHuss COOCTBEHHBIX — HYX]
IOPUIUYECKOTO JWLAa WA WHAWUBHUIYATBHOTO TIPeAIIPUHUMATeNs) B 4aCTH paboT, TIPeayCMOTPEeHHBIX
nyHKTOM 20 TlepeuHsi BBITIOJHSEMbIX pab0T, a UMeHHO «PaboThl 0 0OC/TY)KUBaHMIO ITM(POBATBHBIX
(kpurnitrorpadmyeckux)  CpejCTB, TpeAyCMOTPEHHble  TeXHUUeCKOM W 3KCIUTyaTalMOHHOMN
JOKyMeHTaL[el Ha 3TH CPeZCTBa (3a UCK/IIOUEHUEM CJTyuasi, eC/TH YKa3aHHbIe PabOThI POBOSATCS AJIs
obecrieueHrs1 COOCTBEHHBIX HYXK[| FOPUJUUECKOTO JIMLIA WIM WHIUBUAYATLHOTO TIPeJIPUHUMATETIS)»,
COCTaBJISIFOLIUX JIUL[EH3UPYeMYIO [esiTe/TbHOCTh, B OTHOILIEHUM LIU(PPOBaIbHBIX (KpUIITOrpauuecKkux)
CpeiCTB, sBJsIOLErocs mnpuiokeHWeM K [lonokeHWIO,  yTBEepXKJEHHOMY TOCTaHOB/IEHHEM
[TpaButesnscTBa Poccuiickoit ®epepaimu ot 16.04.2012 Ne 313. TpeboBaHue YCTaHOB/IEHO Ha



OocHOBaHuM nognyHkra 1 myHkTta 1 crateu 12 ®epepanpHoro 3akona ot 04.05.2011 Ne 99-®3 «O
JIULIEH3UPOBAaHUU OT/e/bHBIX BUZOB JesTelbHOCTH». (Hamure yka3aHHOHM JHLIEH3WU 00YC/IOB/IEHO
HeoOXOZMMOCTBIO COTIPOBOXKEHHST KpUITTOrpadruecKux cpesicTB 3amuThl nHGopMarmy (Kpunrollpo
CSP) Ha cepBepax u pabounx mectax ECO/I/).

5. TpeboBaHus K rapaHTUHHOMY CPOKY H 00beMy MpeA0CTaB/IeHUsI
rapaHTHil KayecTBa yCJIyru

5.1. l'apaHTHiiHBIe 00si3aTeNbCTBA Ha YCJAYTW PACHpOCTPaHSIOTCS Ha BeCh TEpPHOJ, OKa3aHHs
YCJIYT ¥ COCTaB/SIOT 3 (TPX) Mecslia C AaThl OKOHYaHUS OKa3aHHWsl yC/IyT 10 KOHTPAKTY (Z0roBopy).

5.2. B TeueHuWe TrapaHTMHHOTO Cpoka VcronmHuTens OecryiaTHO yCTpaHsieT —OMIMOKY,
oOHapy KeHHbIe B I0pab0TaHHBIX CIeL[aJM3UPOBaHHbIX KOH(UTypaLusiX B MpoLecce UX AaibHeuien
9KCIUTyaTaLuHy.

5.3. icnosiHuTeb TapaHTUPYyeT 3aKa3uuKy COOTBETCTBHE KauyeCTBa yCJIyT BCeM [|eHCTBYIOLLMM
cTaH/ilapTaM ¥ TpeOOBaHUsM 3aKOHO/aTenbCcTBa Poccuiickoit @efeparyu.



