IIpunoxerne Ne

K KoATpakTy Ne

OT « » 20 T.

TEXHUYECKOE 3AJJAHUE

Brmonaenue paboT mo pa3BUTHIO U obecnedeHmI0 OecnepeOoiHOro PyHKIIMOHAPOBAHUSA €IUHON
MHTETPUPOBAHHOM CHCTeMBl ynpasieHus nanasivMu (EC anmapaTHO-IPOrPaMMHOI'0 KOMILIEKCa
MOHHMTOPHHTA M aHAIM3a HHPOPMAI[MIOHHOI'O IIPOCTPAHCTBA ATIK ¥ eIUHOrO 0aHKa JaHHBEIX

(Memmarexn) apXMBHBIX M TEKYIUX MaTepuajioB U ¢ororpaduii B mudpoBoM Buje ¢ HHGOPMAIMOHHOH
CHCTEMOH yIIpaBlICHHU: ¥ IToMCKa MoCKkoBckoM ropoackoi JlyMet

1. O6mras mHpOpManus 06 00BEKTe 3aKyTIKH

1.1. O0bexT 3akynku: BeimonHenue paboT mo pa3BuUTHIO U oOecrnedyeHuro OecnepeOOWHOTO
(GYyHKIMOHUPOBAHMS €JUHOW MHTETPUPOBAHHOW cucTeMBbI yrpaBienus ganasiMu (EMCVY L), anmapaTtHo-
MIPOrpaMMHOI0 KOMILJIEKCA MOHUTOPUHTA U aHanu3a uHpopmarmonHoro npoctpanctsa (AIIK MAUII) u
ennHoro 0aHKa JaHHBIX (MeanaTtekun) apXUBHBIX M TEKYIIUX MaTEepPHaIOB U gOTOFpa(l)I/Iﬁ B IU(POBOM BHJIE
¢ HHPOPMAITMOHHOW CHCTEMOW yIpaBIIeHUs U MOUCKa MOCKOBCKOU TOPOJCKOH J{yMBbl.

1.2. Kon u HaumenoBanue no3unun Knaccupukaropa npeamMeToB rocyaapcTegHHoOro 3akasa: 02.27.06 -
PABOTLBI/PABOTHI B COEPE MHOOPMAILIMOHHBIX TEXHOJIOI'MU JJIA ITPUKIIAJHBIX
3AJJAY/PASBUTUE U MOAEPHU3ALINA NTHOOPMALIMOHHBIX CUCTEM U PECYPCOB.

1.3. HaumenoBanusa nosunuii CnpaBouyHMKa NPEAMETOB TOCYyJapCTBEHHOI'O 3aKa3a: COTJIACHO
[Ipunoxenuto 1.

1.4. Mecto BbIIOJHEHUS paboT: coraacHo [Ipunoxkenuro 1.
1.5. O6bem pabot: cormacuo [Ipunoxenuto 1.
1.6. Cpox BeImoNIHEHHsI paboT: cornmacHo [Ipunoxenuto 1.

1.7. ITpunoxenust kK TexHu4ecKOMy 3aJaHUIO:
— IIpunoxenue 1. — «IlepeueHb 0OBEKTOB 3aKYIIKI.

— [Ipunoxenue 2. — «Conepxanue padoT, 00beM (pUHAHCUPOBAHUS, PETIAMEHT U OTYETHOCTDY.
— IIpunoxenue 3. — «TpeOoBaHUA K CiTy>k0€ TEXIOAICPKKI.

— [Ipunoxxenue 4. — «Bpemennsie mapamerpsl (SLA)».

— IIpunoxenue 5. — «Onucanre UHGOPMALIMOHHBIX CUCTEM U PECYPCOBY.

— IIpunoxenue 6. — «IlepeueHr 060pyAOBaHMS U IPOTPAMMHOTO 00ECTICUSHHS.

— IIpunoxenue 7. — «Onucanne Cucremsr EUCY [I».

— IIpunoxenue 8. — «Onucanne Cucremer AIIK MAUID».

— IIpunoxenue 9. — «Cucrema Menuarekay.

TepMUHEL B onIpeNICICHUS

BesonacrocTh HHPOPMAIMHK - COCTOSHUE 3aLIUIEHHOCTH HH(OPMALUK, XapaKTepU3yeMoe ClIOCOOHOCTbIO
nepcoHalia, TeXHUYECKUX CPEJICTB U MHPOPMAIIMOHHBIX TEXHOJIOTUI o0ecneunBaTh KOH(PUACHINAIBHOCTD,
LIEJIOCTHOCTh M IOCTYITHOCTh HH(POPMALIUU NP €€ 00pabOTKe TEXHUUECKUMH CPEICTBAMHU.

Bremnmue ITons3oBaTenu CucteMnl (nanee - Buenrnue [lonb3oBarenu) - puznueckue nuna u pabOTHUKH
opranu3zaiui, oopamatromuecst kK Cucreme U3 BHEIIHEH CETH C LENbI0 UCMIOIB30BaHUS MPEAOCTABISIEMBIX
Cucremoii cepBUCOB (HE UMEIOIINE JOCTYyMa K BHYTpeHHEH ceTu J{ymbl).

BremraTHas curyanus/omubka/cO0i/MAUACHT - coObITHE B pabore CUCTEMBI, HE MPETyCMOTPEHHOE
NPOEKTHON TOKYMEHTAIMEH JUIsl INTaTHOTO PeKUMa (DYHKIIMOHHPOBAHHMSL.

Cixyxb6a Texandgeckoit moanepxku (CTII) - mepcoHan, KOTOpBIM OcyllecTBIseT HHPOPMAUOHHO-
clipaBOuYHYIO nojaaepxky Ilonp3oBaTteneii. B 0043aHHOCTH KOTOPOro BXOJAMT PELICHUE 3alIPOCOB



MOJIb30BATENCH, UX aHAIN3, CHCTEMAaTU3allks U BRIPAOOTKA PEIICHUH.

JleTanu3upOBaHHBIA OTYET - CAMHBIM OTYET, KOTOPBII COAEPKUT HEOOXOAUMYIO MH(pOpMALUIO s
COCTaBJICHUS OTYETHOCTH IO BHIMOJHEHHBIM paboram. B JleTanu3upoBaHHOM OTYETE COIEPKHUTC
nHpopMmanus 060 BCeX BBHIIMOJIHEHHBIX paboTaXx B COOTBETCTBUHU C KPUTEPHUSIMH, NPUBEACHHBIMHU B
HacTosameM T3.

3aka3guk — MockoBckas ropojckas Jlyma — 3aKOHOJATEJbHBI U NPEACTAaBUTEIbHBIN OpraH
FOCy,[I&pCTBQHHOfI BJIAaCTU ropoJa MOCKBBI, I/IMCIOLLII/II\/JI BBIJCJICHHBIC B YCTAHOBJICHHOM IOPAAKE CPECACTBA HA
OIIATy BBIITOJHACMBIX IO KOHTPAKTY pa60T.

3ampoc — obpamenue K [loapsaauuky Uit BBITOJHEHUS J1I000T0 BUAa paboT, B COOTBETCTBUU C HACTOSLINM
T3 no mobGoMy kaHaTy CBsSI3M, IPEyCMOTPEHHOMY HacTosimum T3.

Pa3oBas paborta ? paboTa, BeIMONHAEMAas MO 3ampocy 3aka3zuuka B mepuoj aeicTBus KoHTpakrta,
npeaycMoTpeHHas nyHKToM 2.1 Ilpunosxkenus 2 Hactosmero T3, TpeOoBaHUS K BBIIOJHEHUIO KOTOPO
yCTaHaBJIMBAIOTCA 3aKa3uMKOM B cOcTaBe 3ampoca u ompenenstorcs B UT3, pazpabaTsiBaeMoM
[MoapsimunkoM B cOOTBETCTBUU ¢ TyHKTOM 3.3.1 Hacrosiero T3.

ITepconan - nH)XeHEPHO-TEXHUYECKHE PAOOTHUKHU: CIICLIUATHUCTHI U PyKOBOAMUTEIH CO CTOPOHBI [Tonpsimunka
u 3akazumka, obecreunBalolye 3aaHHbIe 1efeBble Tokazarenu CucteMsl B pamkax KoHTpakra.

ITons3oBatenu Cucremsl (nanee - Ilonp3oBarenn) - rocy1apCTBEHHbIE TPAXKAAHCKUE CIIY)KALIUE U
paboTHHKHM opraHu3aunuii, oOpamaronuecs k Cucreme ¢ 1eNbI0 HCIOIb30BAHUS MPEIOCTABIIEMbIX
CEPBUCOB U UMEIOLIUE JOCTYI KO BHYTPEHHEN ceTH [[yMBl.

IIpoMBImIeHHEIH KOHTYP — (QYHKIHOHAJIbHO-JTOTHYECKUM NMPOTpAMMHO-aNMapaTHbIA KOMILIEKC,
MpeIHa3HAYCHHBIN JUTsl BHIOTHEHUs BceX PyHKuii CucTeMbl M IpeloCTaBIeHUsS HHTEPEHCOB JoCTyNa K
CucreMe moJIb30BaTEISIM.

Pa3paborank CucteMsl (nanee — Pazpabotunk), opranuzanus-pa3pab0oTuuK - OpraHnu3aus, BEIITOIHSIONMAS
pabotsl 1o pazpadotke ceullO Cuctemsl.

CucreMa - KOMIUIEKC, B COCTaB KOTOPOTO BXOJSAT HH(POPMAIIMOHHBIE PEeCypChl (MIPUKIIAJHbIE U CHCTEMHBIE
IIPOrpaMMbl), IPOrPaMMHO-TEXHUUECKHUE CPEICTBA (BUPTYyaJbHbIE MAaIMHBI ¢ cucTeMHBIM [10).

CucreMa MOHHTOPHHIA - aBTOMAaTHU3UPOBAHHASI CUCTEMA YIIPABICHUS MOHUTOPUHIOM U COOBITUSIMH IS
yTpaBJIEHUS IPOEKTOM, UcTIoNb3yeMast [loapsauiuKoM B X0/1€ BBITTOJIHEHHS padoT.

CucreMHas ommOKa - juisieecs, MO0 NOBTOPSIOLIEECS BO BPEMEHU OTKJIOHEHHE cOCTOsiHUs CUCTEMBI
(1n6o0 ee KOMIIOHEHTOB) OT IITATHOTO PEXXUMa (PYHKIIMOHUPOBAHUS, KOTOPOE HE MOXKET ObITh YyCTPAHEHO
LITAaTHBIMHU CPEACTBAMM aIMUHUCTpUpOBaHus CHCTEMBI.

TecToBBIif KOHTYD - GYHKIIMOHATIEHO-JTOTMYECKUI MPOrpaMMHO-aNapaTHbI KOMILIEKC, PeIHa3HaYeHHBIH
U1 IPOBEPKH Beex QyHKIMI CUcTeMbl TOCIe BHECEHUS! H3MEHEHUH 110 Pe3yJIbTaTaM BHIIIOJHEHUS paboT

1o pa3BUTHIO CHUCTEMBI.

IllTaTHEI# pexuM (PYHKIHOHHPOBAHHUA — OOeCICUCHHUE BBHIMIOJHEHUS MOJHOTO Habopa QyHKUIHUH B
COOTBETCTBUU C IPOEKTHON U HKCILTyaTalMOHHON JOKYMEHTAlUEH.

IlepedeHb COKpameHmt



CokpallieHus PacidpoBka cokpaiieHun
SLA Service Level Agreement (SLA) Cornamenue 00 ypoBHE KadecTBa
[PEeA0CTABIICHUS] YCIYTH (BBITOJHEHUS PaOOTHI)
J1 a3a JAHHBIX
NC NHpopmaninonHas cucrema
CuP MubopmaninoHHbIE CUCTEMBI U PECYPCHI
OC OnepaliioHHasl CUCTEMa
110 [ IporpamMmHOE obecrieueHue
10 [ [puknaanoe 110, odbecneunBatomiee padboty CucTeMbl, yCTaHOBIEHHOE H|
nonnepkusaeMoe Iloapsgunkom
L111P JTAHOBO-TIPEAYNIPEIUTEIHHBIC PAOOTHI
PK Pe3epBHOE KONTMPOBAaHKE
CMKCC CpencTBO MOHUTOPUHIA KaU€CTBA CONIPOBOXKACHUS CUCTEMBI UEPE3
cucTemy ympasieHus 3ajadamu - Redmine
CrcTeMHOE MTPOrpaMMHOE OOecTieueHue, 00ecTeynBaroiiee padoTy
CIIO BUPTYaJIbHOW MAIlIMHBI, YCTAHOBJICHHOE U MOACPKHUBAEMOE
3aKa3unKoM
CTII Ciy>x0a TEXHUUECKOHN MOJICPKKU
CrienlTO CrieraabHOe MPOrpaMMHOE 00eCTIeYeHUE, BKIIIOYAIOIIEe KO
et porpaMMmsbl U BJ1 Crcremsl
13 TexHuueckoe 3a7aHue
Y13 ACTHOE TEXHUYECKOE 3a/IaHNE (TEXHUYECKHE TPEOOBAHMUS )
ATTK MAUTI ATIapaTHO-NPOrpaMMHbBINA KOMIUIEKC MOHUTOPHHIA M aHATIN3a
H(}OpPMalOHHOTO TPOCTPAHCTBA
ENCY /] EyHas nHTErpUpoBaHHAs CUCTEMA YIIPABJICHUS JAHHBIMU
EqrHbIN OaHK JaHHBIX ApXMBHBIX U TEKYIIMX MAaTepUAIOB U
Menuareka (dhoTorpaduii B indpoBoM Buie ¢ HHOOPMAITMOHHOW CUCTEMOM
yIpaBJIeHUs U IMOMCKA
CYU Cucrema yrnpasieHus nHdopmanerdn MockoBckol ropoackoit Jlymbl

2. Cranpapt pabor

2.1. Oransl paboT

Paborel mo HacTosimemMy TeXHHYECKOMY 3aJaHHUI0O BBIMOJTHSIOTCS B paMKaX JABYX 3TalOB—
IToaroroBurenbHoro 1 OCHOBHOTO.

[ToaroTOBUTENBHBIN ATAN BKIIOYAET B ceOs MEPUOJ MPOBEIACHHUS KOMILIEKCA MEPONPHUSATHI C JaThI
3aKJII04YeHUs KOHTpakTa 1o noanucanus Iloapsauukom u 3aka3unkom AkTta npueMku CucTeM Ha
MpoBeJIcHUE padOT MO Pa3BUTHUIO U 0OecTieueHUIO OecrepeOoiHOTO PYyHKIIMOHUPOBAHUS, HO He Oosee 15
KaJICHAAPHBIX JHEH.

OCHOBHOI 3Tan BHINOMHEHUs pabOT HauMHAeTcs nmocie noanucanus [logpsaunkom u 3aka3unkoMm AKTa
npuemMkn CucTeM Ha mpoBeJeHUe paboT mo pa3BUTHUIO U obecmeuyeHUio OecnepeOOWHOTO
¢byHKIHOHMpOBaHUS, HO HE paHee | sHBaps 2027 roxa.

OCHOBHOM 3TaIl COCTOUT U3 OTYETHBIX IIEPHUOJIOB, B paMKaX KOTOPBIX OCYIIECTBIISAETCS BHIIOJTHEHUE paboT.
Cnucok 3TamnoB BHIIIOJTHEHUS pabOT M IUIAHOBBIE CPOKM Hayayia U OKOHYAHHS BBHIMOJHEHUS pabor
npuBeseHbl B [Ipunoxenun 2 k HactosuieMy TeXHu4eckoMy 3aJjaHMIo.

2.1.1 IloaroToBHTEIbHEIH 3TAIl

Bo Bpems IloaroroBurensHoro stana [oapsaauuk mMpoBOAUT OPraHU3AMOHHO-IITATHBIE MEPOTIPUATHS C
[ENbI0 TEXHUYECKOTO U METOJMYECKOTO 00ECIEeUeHUs SKCILTyaTallMOHHBIX CIIYKO0 NI o0ecrnedeHus
pa3BuTHs U 6ecniepeboitHoro pyHKInOHUpOoBaHUs CHCTEM.

2.1.2 OcHOBHOH 3Tan

Bo Bpemst ocHoBHOTO 3Tana [loapsiiurk BEIOTHIET pabOTHI IO Pa3BUTHIO U 00eCTICUeHHIO OecTiepeOoiftHOTOo
¢ysnkunonupoBanus Cucrem.



2.2. llemm pabot

Brimonnenune paboT mo pa3BUTHIO M oOecneueHuo OecnepeboiiHoro ¢pyHkuunoHuposanus Cucrem
OCYILECTBIISICTCS B LEIIAX:

- o0ecnevyeHus IWTAaTHOTO pexxuMa padboTsl CUCTEM U COXpaHEHHs X pabOTOCTIOCOOHOCTH B U3MEHSAEMOM
cpeze MPOMBIIIICHHOHN SKCIUTyaTalluu;

- pacUIMpeHUs M yJIydlleHUs (yHKIHOHANIa B COOTBETCTBUU C TPEOOBAHUIMHU 3aKOHOJATEILCTBA H
3alpocaMH MoJIb30BaTeNeH;

- obecrieueHHsI LEIIOCTHOCTH, COXPAaHHOCTH U BOCCTaHABIMBAEMOCTH AaHHBIX CHcTeM;

- OIPEJENICHUS TEKYIIEro COCTOSIHUSI KOMITOHEHTOB CHCTEM 1O pe3yIbTaTaM aBTOMATUYECKOTO BBISBJICHHS
CpeAcTBaMU MOHUTOpPUHTA cOOBITHH B CHcTeMe U 00pabOTKHU 3aIpOCOB TOJIb30BATEINICH;

- nopnepxanus ¢pynkuuonuposanus [1110 B pamkax, yJOBIETBOPSIOMNX TPeOOBAHUAM MPOU3BOICTBEHHBIX
MIPOIIECCOB;

- obecrieueHrs MHPOPMAIMOHHO-KOHCYJIBTAlIMOHHOM MOANEPKKU paboTHl mojb3oBareneil ¢ Cucremamu
(Bxumrouas [1I10) u mognep:xkanus ypoBHs komrnereHnuu [loap3oBareneii, 1octaTouHoro 11 3P PeKTUBHON
skcmutyaTanuu Cucrem.

2.3. Hazragenne Cucremsr EUICY ]

EUCY ] MI'J] npenna3znayena ajis obecnedeHuss HHGOPMALMOHHON MONAEPKKH PYKOBOIUTEIEH
CTPYKTYPHBIX nofpazaeneaniit MI'[l, a Takke TOJKHOCTHBIX JIUI, KOTOPBIM OyAET MpeloCTaBIeH CeTeBON
JOCTYII B JTIOKanbHy0 cetb MI'/I, B yacTu:

arperanuu, OpraHu3alyy U BU3yalu3aluu JaHHBIX, 00pabaThIBaeMbIX MPUKIATHBIMU HH(POPMAITUOHHBIMH
cucTeMaMH, pa3paboTaHHBIMU paHee i Hyxa MI';

obecrieyeHus: OBICTPOro MOUCKa, PUIBTPAIIMH U COPTUPOBKU AaHHBIX pazanyHbix UC MI';

YBEJIOMJICHHS TOJIb30BATENICH O BAXKHBIX COOBITHSAX B pamMKax aesitenbHocTr MI'/];

KOHCOJIMJIAIIMU U OPraHU30BAaHHOM BH3yalM3allMM CCHUIOK HAa BHEIIHHME MH(OpMAIMOHHBIE PECYpCHI,
JaHHBIE U3 KOTOPBIX HEBO3MOXKHO oToOpaxars B EMCY ]| MI'/] HanpsiMyIo B CBSI3U C OpraHU3aI[MOHHBIMH
WJIM TEXHUYECKUMU OTrPaHUYCHUSIMU;

OpraHM3aIuy €JMHOT0 CPEACTBA ayTCHTH(PHUKALIUYU MTOJIb30BaTENICH C IEeNIbI0 MPEIOCTABICHUS T0CTYIIa KO
BceM MIC MI'/l B KOTOpBIX 3apeTHCTPUPOBAH MOJIb30BATEINb, 0€3 HEOOXOIUMOCTH MOBTOPEHUS JaHHOM
IIPOLIE Iy PBIL;

IIPEAOCTABIICHUS CPEACTB OIEPATUBHOIO MPOCMOTPA OHJIAMH-TPAHCIIALUN U3 3aJ10B 3acenanuit MI'/I.

2.4. Hazpagenne Cucremsr MAUII

AIIK MAMUII npenna3znaueH A UHGOPMAIMOHHO-aHAIUTUYECKOTO U MPOTPAMMHO-TIPOEKTHOTO
CONPOBOXKACHUS ACATEIBHOCTH MOCKOBCKOM ropoACcKOi JlyMbI B paMKax CBOUX IIOJJHOMOYMM, KaCaIOLIUXCS
3aKOHOJIaTEIbHOM, PEICTAaBUTEILHON U KOHTPOJIBHOU EATEIbHOCTH.

Cucrema o0ecrieunBaer:

nepcoOHU(UUUPOBAHHBINA JAOCTYI MOJB30BATEIAM K arperupoBaHHON HOBOCTHOW MHpoOpManuu
MOCTYTAIOUICH U3 CPEACTB Maccoit MH(opMaIH;

IPOCMOTp HauboJiee PeIeBaHTHBIX U IPHOPUTETHBIX HOBOCTEH M0 pa3IMyHbIM TEMaM U B Pa3IUYHBIX BUAAX
0TOOpaKEHHS, aKTYaIbHBIX JJIS1 COTPYIHUKOB MOCTOPIyMBI;

BO3MOKHOCTh (PUIIbTpPAIIIM HOBOCTEM, 0 KaTETOPHsIM, IEprUoIaM/1aTam;

OCYLLECTBJICHUE ITIOMCKA 110 3ar0JIOBKAM U TEKCTaM HOBOCTEM;

OCYILECTBIICHHE COXPAaHEHHsI HOBOCTEH B CHIELIMAIBHBIM CIUCOK C LIEJBI0 TAIbHEHIIEro ObICTPOro MOUCKa;
IPOCMOTP OTYETOB, MPEACTABIAIOMMUX COO0M BHIOOPKM HOBOCTEH MO ONpEACICHHBIM KPHUTEPHSM,
c(OPMHPOBAHHBIX YHOIHOMOYEHHBIMH COTPYIHUKaMU MOCTOpIyMBlI;

yIpaBJI€HUE CIMCKAaMU HOBOCTEH, UX CBOMCTBAMH U COJEP’KAaHUEM YIOJHOMOUYEHHBIMU COTPYJHUKAMHU
MocropayMsr;

dbopMupOBaHUE OTYETOB U MAHUIYJIHMPOBAHHE UX COACPKAHUEM YHMOJHOMOYEHHBIMU COTPYIHUKAMHU



MocropayMsl.

2.5. Haznauenne CucreMsl Memnareka
Cucrema mpenHazHaueHa Ui oOecrneyeHus OecrnepeOoiHOTO U yI0OHOTO J0CTyNna K BHACO U GOTO
MaTepuagam B LU(ppPOBOM BUJE, XpaHsamumMcs B MOCKOBCKOM ropoackoit Jlyme.

Cucrema o0ecrieunBaer:

NEepCOHU(UITMPOBAHHBIN JJOCTYII MOJIb30BaTENEH K BUIE0 U (OTO MaTepuaiaM B IU(POBOM BU/IE;
OpraHMU3aLMI0 IIEHTPAIU30BAHHOTO XPAaHEHUS M YIpaBJICHUE AOCTYIOM K JaHHBIM JJi1 BHYTPCHHUX H
BHEIIIHUX IOJIb30BaTeNeH ¢ pa3rpaHUueHUEM IPaB JOCTYIIA;

NOBBIIIEHNE (YHKIMOHAJIBHOCTU M CKOPOCTH OoOMeHa BHIAEO U (OTO MaTepHalaMH MEXAY
noapaseneHus Ml Mocropiymsl, a TaKkke AJs npepoctasienus napopmanuu 8 CMU.

2.6. Omucaane CHCTEMBI
Onucanue Cucrem, rnepevyeHb MOJCUCTEM, UX XaPAKTEPUCTHKH U KOJIUYECTBO MOJIH30BATENICH MPUBEICHO B
[Ipunoxenusx 5, 7, 8, 9 k Hactosimemy T3.

2.7. IIporpaMMHO-ammapaTHEIH KoMIUIEKC CHCTEMEI

ArnmapartHoe U nmporpammHoe obecrieueHre CrcTeM BKITIOYAET B ce0st cepBepa ¢ BBIICICHHBIM KOMIUIEKCOM
BUPTYaJbHBIX MAIIMH C MPEIyCTaHOBICHHBIM CUCTEMHBIM IIPOTPAMMHBIM 00ecIiedeHHeM U IIPOrpaMMHOE
obecrieyeHne, BKIOUYalomee B ce0d MpUKIAaAHOE MPOrpaMMHOE OoOecredeHne sl OpraHu3aluu u
obecnieyenust padbotsl cucteM (IIpunoxenue 5 k Hacrosmemy 13).

3. CocraB pabort

3.1. TpeGoBaHus K OpraHA3aK paboT B IEJIOM

OOBeKTamMu BBITOJIHEHHS padOT SBISIOTCA:

- 6a3bl JaHHBIX U XpaHuauine ¢aiinos Cucrewm;

- IPUKJIQJHOE U CIIeNUAIbHOE TporpaMMHoe obecnieueHre CUCTEM Ha cepBepax U KIMEHTCKUX MECTax, B
TOM YHCJIe CUCTEMBI yrpaBieHus 6azamu nanubix (nanee CYB/).

B pamkax BeimonHenust pabot [oapsauuk gomkeH odecneuuTs 6ecriepedoiinyro padoty CucreM Ha
MPOTSDKEHUH BCETO MEPHOa BBIMOIHEHUS paboT B pexxuMe, ykazaHHOM B [Ipunoxxennn 4 K HaCTOSIIEMY
T3.

Bpems HenocTynHoCTH Kakoi CHcTeMbl He JOJDKHO IPEBBIIATh 3HAUYEHUH, yKa3aHHbIX B [Ipuioxxennn 4
K Hactosimemy T3.

Ha npotsikeHnu Bcero nepro/ia BeIMOAHEHUs paboT [loapsauuk gomKkeH 00eceuuTh:

-COXPaHHOCTb 06a3 JaHHBIX BCEX MPOTrPAMMHBIX MOAYJIEH U CTPYKTYPHBIX pa3nenoB Cucrem;
-(yHKIIMOHUPOBaHKE BCETo MporpaMMHOro obecnedenus Cucrem;

-BO3MOXKHOCTb TIOJTHOTO BOCCTaHOBJIEHUSI CHUCTEM U3 pe3epBHOM KOIUU B cydae cOos;

-BO3MO>KHOCTb BO3BpaTa B Ipeblaylee CTaOuIbHOE COCTOSIHUE B CITyyae HEYCIEIIHOM MOMBITKH BHECECHHS
n3MeHeHui B Cuctemsl (o0HOBIeHUH Bepeuit [10, HacTpoeK, yCTaHOBKU MPOTPAMMHBIX TOTIOJIHEHHHA U
Apyrux paboT, HAIlpaBJIECHHBIX Ha oOecnieueHne KayecTBeHHOU OecniepeboitHoi paboTsl Cuctem);
-aJanTaluio NPUKIATHBIX QYHKIMHA 1 apXuTeKTypsl CucteM;

-KOHCYJIbTAllMOHHYIO MOAJCPKKY MoJb3oBarenein CucteM.

3.1.1. Ilopsnok B3anmogeHcTBaA 3akazanka u Iloapsaganka

[Moxneprkka moyib30BaTesei 1Mo 3ampocaM, BOSHUKAIOIINM MPH dKcIuTyatanuu CucreM, HarmpaBjieHa Ha
COTPOBOXACHHUE PAOOTHI OJIB30BATENECH, a TAK)KE BOCCTAHOBIIEHHE paboTocrnocoOHocTH CHcTeM myTeM
yCTpaHeHI/I}I OH_II/I60K nu CGOGB, BO3HUKAKOIIUX B npouecce BKCHJIyaTaLII/II/I CI/ICTGM, B T.4. B
uHTepdeiicax/mporpaMmax, UCIONIb3yeMbIX 3akazunkoM. OCHOBHas 3a/a4a - CBeJIeHHEe K MUHUMYMY
cnyqaeB OCTAHOBKH BO3MOKHOCTH BBIIIOJIHCHH TCX UJIINX UHBIX onepauuﬁ B CI/ICTCMaX.



Brimonnenue pabot mo pa3BUTHIO U 0obecrieueHunto becrepedoitHoro pyHkunonupoBanus CrucreMm
OCYILECTBIISICTCS HA PETyJIIPHON OCHOBE WIIHM 110 3ampocaM. Bcee 3anpocs! ¢pukcupytores B CMKCC
3akazuukoMm. [y puKcanmu Tpyno3aTpaT Ha BBIIOJTHEHHE paboT crieruanuct [loapsaurka MokeT
CaMOCTOSITENILHO cO31aTh 3anpoc noib3osatensi B CMKCC, ykazaB HHUIIMATOPOM YIIOJTHOMOYEHHOTO
MpEeACTaBUTENS 3aKa3uuKa.

CMKCC sBnsieTcs €AMHBIM HHCTPYMEHTAIBHBIM CPEICTBOM, UCIIONIb3YEMBIM JIJIsl pETUCTPAIIH, 00paOOTKU
Y OTCJIC)KMBAHUS CTAaTyca HUCIIOJHEHHS BCEX 3apETUCTPUPOBAHHBIX 3aIIPOCOB U 0OpallleHU MMoIb30BaTeNeH,
MOJTYYEHHBIX TI0 Pa3IMYHBIM KaHaJIaM CBsI3U (Tesie(hOHY, IEKTPOHHON NOYTE, IPU IIOMOLIH JPYTUX CPEICTB
KOMMYHUKAIMH) ¥ TTYHOM OOpAIICHUN.

3.1.2. OcobeHHOCTH BEITOTHEHHS paboT

Hacrosmum 1oKyMeHTOM orpeensercs: Tpe0oBaHrue OJJHOBPEMEHHOTO BBIITOJIHEHHS padoT MO Pa3BUTHUIO U
obecnieueHuto GecriepedoriHoro GpyHkuonupoBanus CucreM. JlanHoe TpeOoBaHUE 00YCIOBICHO
CJIO’KHOCTBIO OM3HEC-TPOLIECCOB, aBTOMATH3HpYyeMbIX B CHcTeMax U YCIOBUM UX (QyHKIIMOHUPOBAHUS, TIPU
KOTOPBIX JOJDKHO OBITH 0OecneueHo pa3BuTre GpyHKunoHana CUCTEM MPHU COXPaHECHUH HEMPEPHIBHOTO
pexuma paboThl U JOCTIKEHHE 1EJIeBbIX MoKaszarenell pynkunonupoBanus Cucrem ([Ipunoxenue 4 k
Hacrosimemy T3).

CucTeMbl COCTOST U3 PA3IMYHBIX (PYHKIMOHAIBHBIX OJCUCTEM M MOy ieil. B paMkax BbIOIHEHUsT paboT
1o TpeOOBaHUAM HACTOSIIETO TEXHUUECKOTro 3a1anus [lonpsmunk 06s3aH mpoBeCTH AOPaOOTKY
CYIIECTBYIOIIUX KOMIOHEHTOB CHUCTEM U, IPU HEOOXOIMMOCTH, CO3/1aTh HOBbIE. TpeOoBaHuUs IO Pa3BUTHUIO
nojcucteM npuseaeHsl B [lpunoxennu 2 x Hacrosimemy T3. [lognepxanue padotocnocodbnoctu Cucrem
SBIISICTCS MIPOIIECCOM, KOTOPBIH JOJKEH BBIOIHATHCS apaljieNbHO ¢ paboTaMu 1o pa3BUTHIO CHUCTEM.
PaboTts! o pazsutuio CucteM TpeOYIOT akTyalnu3aluu pabodel M SKCIUTyaTallMOHHOM JJOKYMEHTAIUH.
AKTyanu3aiusi JOKyMEHTALUH BBITIOJIHIETCS B COOTBETCTBHHU ¢ TpeOoBaHusaMu [Ipunoxxenus 2 x
Hacrosimemy T3.

Taxum 00pa3oM, Bo H30ekaHNe PUCKOB HECOTIIACOBAaHHOCTH ACUCTBUH pa3HbIX [lonpsunkoB npu
OpTaHU3aIMH U BBIIOJHEHUH padOT 10 Pa3BUTHUIO U MOEPKAaHUIO OecriepeOoitHoi paboToCcnocoOHOCTH
Cucrem, nanubie paboThl ObLTH 00bEeTMHEHBI B eauHOE T3.

3.1.3. BpemenHsle mapaMeTpkl paboT

HopmartuBHbIE TapaMeTphl BBITOJIHEHHS padoT U 1eneBble nokaszarenu CucteM npusezeHsl B [Ipunoxenun
4 x Hacrosimemy T3.

Cpoku Hauana ¥ OKOHYaHHs BhIMONIHEHUs paboT [loaroroBurensnoro 1 OCHOBHOIO 3Tara yKas3aHsl B 11.1.6
u 1.2.1 vacroamero T3.

3.1.4. YcnoBus BemoiHeHAS paboT

PaboTs! 10KHBI BRITOTHATHCS [10ApSTUMKOM B COOTBETCTBHUHU CO CIEAYIOUIMMHU YCIOBUSMU:

-paboTHI TOJKHBI BHIIOJIHATHCS Ha PYCCKOM SI3BIKE;

-Tpe0oBaHus K (YHKIIMOHUPOBAHUIO M PEKUMY CONPOBOXKIeHU CHCTeM, HE ONpe/IeTICHHbBIE B HACTOSILIEM
T3, onpeaenstoTcst HOpMaTUBHBIMH MTPABOBBIMU aKTaMHM, YKa3aHHBIMU B IIyHKTE 7 HacTosmero 13;
-paboTHI BHIOJHSIOTCS B TeKyIe Bepcun CucTeM.

3.1.5. TpeboBanus kK MOPAAKY H PEXHUMY BBITOJTHEHHSA paboT

PaboThI 10JKHBI BBIIOTHATHCS B COOTBETCTBUH € TIOPSIIKOM U TPEOOBAaHUSIMH HA BBIIIOJTHEHUE KaXKIOU
KOHKPETHOU paboThl, MPUBEACHHBIMU B HacTosAweM T13.

B nensix HegomyieHus octaHOBKH padoTel CHCTEM B IepUO MHTEHCUBHON paboTh! [lonbp3oBarenei, mo
cornacoBanuto CTOPOH, OT/EIbHbBIE PA0OTHI MOTYT BBIMOJIHATHCS B COOTBETCTBUU CO CIICLIUAIEHBIM
rpadukoM (B Hepabouee Bpems 3akazunka u/uin [lonp3zoBareneit Cuctem).

[TpoBenenue moOBIX PabOT AOIKHO OBITH COTIIAcOBaHO ¢ 3aka3unkoM, 3adukcupoano B CMKCC, u
COIIPOBOKAATHCS 00s13aTeNbHBIM HH(POPMUPOBaHUEM crielinaarucToB CTOPOH B COOTBETCTBUU C ITyHKTOM
3.1.7 «TpeboBanus Kk HHGOPMAITMOHHOMY COTPOBOXKJICHHIO paboT» HacTosmero T3.

[ToapsTuuK MOKET BBIIOIHATH PA0OTHI yIAJIEHHO, €CIIM MHOE HE COTTIAaCOBAHO C 3aKa3YMKOM.

B ciyuae, ecin paboTy HEBO3MOXKHO BBIIIOJIHUTH yAalIeHHO, [1oapsaqunk HanpaBisieT CBOETO COTPYAHMKA Ha
00BEKT 3aKa3uuKa.
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3.1.6. TpeboBaHHA K 3amHATEe HHPOPMALAH OT HECAHKIIHOHHPOBAHHOTO JOCTYIIA

[Tpumensiembie Mepbl oOecriedeHns: 6e30MacHOCTH HHPOPMALIUHU TOJKHBI MUHUMH3UPOBATh PUCKH,
CBSI3aHHBIE C BO3MOYKHBIM HApYyLICHHEM KOH(UICHIMAIBHOCTH, LIEJIOCTHOCTH U TOCTYITHOCTH UH(POPMALIUH,
cozepaxamieiics B CucremMax v BKIIOYATh MPAKTHUECKUE MPaBUIIA YIIPABICHHUS O€30MIaCHOCTHIO
(opranM3anMOHHO—aMUHUCTPATHUBHbIE, TPOTPAMMHBIE, (PU3NUECKHE MEPHI 3aIUTHI), B TOM YHCIIE:
-ynpasieHue 1octynom k Cucremam, nH(GOpMaIMOHHBIM pecypcaM CUCTEM U pe3epBHBIM KOIHSIM;
-TIpeI0TBpaIlleHNe HECAaHKIIMOHMPOBAHHOTO JIOCTYIIA U3BHE,

-OpraHM3anys 3aluThl JAHHBIX CPEICTBAMH PE3EPBHOTO KOMUPOBAHUS, CAHKIIMOHUPOBAHHOTO
BOCCTAQHOBJICHHS, TyOJIUPOBaHUS KOTIMIA U OPraHU3aluy UX COOTBETCTBYIOLIETO XpPaHEHHS,

-ycTpaHeHue ysa3BuUMocTel B Cucremax.

WNudopmanus, npenocrapisemas [Toapsunuky ¢ 1eibio BHIIOIHEHUS paboT, SABISETCS KOHPHICHIMATBHON
U HE JI0JDKHA NepeaaBaThes TPEThUM JIMIaM 0e3 MUChbMEHHOTO pa3pelleHus 3aka3uynKa 1 He MHaYe KaK JUis
o0ecreyeHrs1 KaueCcTBa BHIIIOJIHEHUS padoT.

[Tpumensiemsle [Toapsaunkom Mepbl HHPOPMAITMOHHOM 0€30MacHOCTH (OpraHU3alMOHHBIE, TPOTPAMMHO-
TEeXHUYECKHE, PU3NUECKUE) JOIKHBI 00ECTIeYMBATh COCTOSIHUE 3aIUIIEHHOCTH nHpopMmaru Cuctem, npu
KOTOPOM COXPaHSETCS X LEeJIOCTHOCTD, JOCTYITHOCTh U KOH(PHICHIIMAIHLHOCTh B COOTBETCTBUH C
TpeOOBaHUSAMH 3aKOHO/IATEIILCTBA.

CpenctBamu CucteM ocyIecTBiseTcsi 00paboTKa nepcoHaIbHBIX JaHHBIX MOJIb30BaTEIICH.

B cootBercTBHU cO cTaThell 19 @eaepanbHoro 3akona ot 27 uronst 2006 r. Ne 152 @3 «O nepcoHaIbHbBIX
JTAHHBIX)» OTEepaTop Ipu 00pabOTKE MEPCOHAIBHBIX JTAaHHBIX 0053aH MPUHUMATh HEOOXOJUMBIE IIPABOBBIE,
OpraHU3aIMOHHBIC U TEXHUYECKHE MEPBI WIIM 00ECTIeYNBATh UX MPUHATHE IS 3aIIUTHI IEPCOHATBHBIX
JTAHHBIX OT HEMIPABOMEPHOTO WJIM CIIy4aiHOTO I0CTyIa K HUM, YHHUTOXKECHHUS, H3MEHEHUS, OJIOKUPOBAHMS,
KOIMPOBAHUS, PEIOCTABIICHHUS, PACTIPOCTPAHEHUS IEPCOHANIBHBIX TAHHBIX, a TAKXKE OT MHBIX
HETMPAaBOMEPHBIX ACHCTBUI B OTHOIIEHUH MTEPCOHATBHBIX JAHHBIX.

Jnist CTIONTHEHMSI TPUBECHHBIX TpeboBaHMit [Toapsunk q0mKEH OCYIECTBISATh KOHTPOJIb 3aIIUIIIEHHOCTH
KOH(HICHIIMATBHON HH(OPMAIIMK OT HECAHKIIMOHUPOBAHHOTO AOCTyNa U ee Moau¢ukanun B Cucremax. B
coOTBeTCTBUM ¢ TyHKTOM | [lepeuns cBenenuii kKoHpuaeHIHANBHOTO Xapakrepa (yTB. Ykazom [Ipesunenta
P® ot 6 mapta 1997 r. Ne 188) nepcoHanpHbIe JaHHBIE OTHECEHBI K KOH(PHICHIIMATBHON HH()OPMALIHH.

B cootBercTBuU ¢ myHKTOM 5 yactu 1 crateu 12 denepanbHoro 3akoHa ot 04 mas 2011 r. Ne 99-®3 «O
JIMIIEH3UPOBAHUH OTIEIBHBIX BUIOB JIEATEILHOCTI JAEATEIBHOCTD 0 TEXHHUECKON 3aIluTe
KOH(HICHIIMATBHON HH(OPMAINH SBISETCS JIULEH3UPYEMOI.

[Tpu BemmonHennu padot Ioapsaunk 00s3aH pyKOBOACTBOBAThCSA TPEOOBAHUAMH (heZepabHOTO
3akoHozarenbcTBa PD, a Taxke pykoogsamux gfokymeHToB @CTOK Poccnn nu ®Ch Poceun o
obecnieueHuto 6ezonacHocTy nHPopmanmu, oopadareiBaeMoli B Cucremax.

3.1.7. Tpe6oBaHHA K HHPOPMATHOHAOMY COMPOBOXACHHIO paboT

[Tox nHpOPMAITMOHHBIM COITPOBOXKACHUEM paboT moHnMaetcs uHpopmupoanue CTOpPOH 0 XoJie
BBITOJIHEHUS pabOT 1 OpraHu3alys B3auMoAeHCTBHS Mex 1ty CTOpOHaMU (B TOM YHCIIE C TIPEACTaBUTEIIIMU
PazpaboTunka, CMEXXHBIMHU CITy>KOaMH TEXHUYECKOH MOJACPIKKH, U TIp.) C UCIIOIb30BaHUEM Hanbosee
MIPUEMJIEMBIX KaHaJIOB KOMMYHUKaImii (3nexktponHas noura, CMKCC, TtenedoH u 1ip.) ¢ LeNblo peleHus
MIPUOPUTETHBIX BOIIPOCOB.

OcHOBHBIM crIOcOO0OM HH(pOpMaImOoHHOTO B3auMoeiictBusa Mexy Croponamu sisisiercst CMKCC u nipu
HEO0XOIMMOCTH 3JIEKTPOHHAS TOYTA.

[Tpu BeIMoHEHNH paboT no Texnoaepkke [loapsaaunk oOpadaTeIBaeT BCe 3apOChl, MOCTYNUBIINE K HEMY
Ha BeimoHeHue padbot B CMKCC, unu 1o 311. mo4Te, WK Mo TeJ. 3BOHKY, WIH U3 JP. UCTOYHUKOB.

[Tpu Bemonnennu padot Ioapsaunk o0s3aH obecriednTs HHPOPMUPOBAHHUE MTPEICTaBUTENEH 3aKa3uuKa 1
CTELUAINCTOB CMEKHBIX CUCTEM (TIPU HEOOXOJMMOCTH) O IOJATOTOBKE, X0JI€ MPOBEACHHS U YCIEIIHOCTH
MpOBeACHUS paboT, UX pe3yibTarax, IpU KaKJOM Iepexo/ie K CIEAYIOIeMY Iary W/Wid BO3BPALICHHUIO K
IpeIbIAYIIEMY COCTOSHHIO, TyTEeM HallpaBlieHHs rpaduka padboT ¢ yKkazaHHEM cTaTyca paboT (Ha4aTo
BBINOJIHEHHE, B paboTe, 3aBepIlieHa, yCIeIHO/HeycnentHo). MHpopMupoBaHue OCyIecTBIsETCS
[Monpsmunkom B pexxume on-line ¢ momonisto CMKCC u mpu He0OXOAMMOCTH IO AJIEKTPOHHOH MouTe.



B ciydae BO3HMKHOBEHHSI BHEIITATHOM cuTyanuu B padote Cuctem [loapsiiauk 10HKEH OMOBECTUTH O
MIPOM3OIIEIIIEM OTBETCTBEHHBIX JIUI] CO CTOPOHBI 3aKa3z4yKKa cpa3y nocie oOHapyKeHUs! COObITHS U
IPUCTYIIUTH K €r0 ycTpaHeHHo. 3aka3zuuk peructpupyet coositne B CMKCC u KOHTpOIHMpYET ero
yCTpaHEHHUE.

3.1.8. TpeboBanus k mOpAAKY 00pabOTKH 3aIIPpOCOB HAa BEITOJIHEHHE paboT

[Tpu Bemmonnennu padot Ioapsaunk oOpabdaTeiBaeT Bee 3anpockl, noctynusie k Hemy B CMKCC, a
TaKXe B OTIEPATUBHOM IUIaHE 10 3JICKTPOHHOM 1MouTe WiIH 110 TenedoHy oT 3aka3uuka, a TaKKe 3arpochl OT
[ToapsTYMKOB CMEKHBIX CUCTEM. Bce ocyIecTBICHHBIE 3alIPOCHI 10 3JIEKTPOHHO MMOUYTE UIIH M0 TenedoHy
3akazuuk peructpupyer B CMKCC. ITpu noctyminennn 3anpocos oT [1oapsquuKOB CMEXHBIX CUCTEM
[Monpsmunk nHpopmMupyeT o HUX 3akazuuka s odecreuenus perucrpanun ux B CMKCC. ITopsaox
obpabotku 3ampocoB B CMKCC omnpenensiercss PermaMeHTOM B3aMMOICHCTBHSI CTOPOH MPH BHIMIOTHEHUN
pabot no KoHTpakTy ¢ ucnonszoBanueM CMKCC.

B 30ne otBercTBeHHOCTH [Tompsaunka HaxoauTCst 00paboTKa BceX MOCTYNMHUBIINX K HEMY 3alPOCOB,
B3aMMOJICICTBUE C MHBIMU JIMHUSMHU MOAJIEPKKH 110 Pa3pelIeHHUIO OCTYNHUBILINX 3alPOCOB U OpraHU3aLs
TEXIOJICPKKH 3aKazyrka B cooTBeTcTBUU ¢ [Ipunoxenuem 3 «TpeGoBaHus K Ciry:k0e TEXIOIICPIKKID K
Hacrosimemy T3.

[Monpsiaunk 06s13aH:

-IIOCTOSIHHO KOHTPOJINPOBATh CPOKH, yKa3zaHHble B [Ipmioxxennn 4 Hacrosiero T3, oTBeieHHBIE U1
paspeleHus 3arpoca;

-IIPOU3BOIUTD ONOBELIEHUE OTBETCTBEHHBIX CIIELUATNCTOB 3aKa34MKa O HapyILIEHUH CPOKOB BHITIOJHEHUS
3aIpOCOB.

3.1.9. O6mme TpeboBanuA 110 0obecriedeHnto 6ecriepe60HHOro (hYHKITHORHPOBAHHAS

B xoze [ToaroroBurensHoro stana [loapsaunk o0s3aH 1eTaqu3upoBaTh U COPMHUPOBATH TIEpEUEHb
OpraHU3aIMOHHBIX U 3KCIUTyaTallMOHHBIX MEPONIPUATHIA, HAIIpaBICHHBIX Ha obecrieueHue oecriepeOoiHOro
¢dbyHkunonuposanusi CucreM, 1 00eCrieyuBaTh X UCIIOJIHEHUE B XO/I€ TPOBEACHHUS PadoOT.

[lepedyeHb OpraHU3aIMOHHBIX U SKCILTYyaTaIllMOHHBIX MEPONPUATHIA AOJKEH BXoauTh B I'padux IIIP,
KOTOPBIH yTBepkIaeTcs U npu HeoOxoaumocTu 3arpysxkaercs B CMKCC.

I'padux TP nomkeH copepkaTh BpeMEHHbIE TapaMEeTPhl BBITIOJIHEHUS MEPOIIPUSATHIA.

B nensix obecneuenus 6ecniepedoitnoro pynkimonupoBanus Crucrem [loapsiiauk NpoBOAUT MEPOTIPHITHUS
B cooTBeTcTBUM ¢ ['paduxom I1IIP, B TOM uncrne:

-ynpaBJeHre 00beMOM U pa3MEIIeHUEM TaOJIUYHBIX POCTPAHCTB 0a3 JaHHBIX, CBOCBPEMEHHOE
orpeJiesieHue He00X0AMMOCTH PACIIMPEHHUS U TOATOTOBKA 3apoca Ha PACUIMPEHHUE BbIICIEHHOTO
IIPOCTPAHCTBA MOl XPAHEHHUE TAHHBIX;

-TepeMenieHre u3 pabounx 6a3 B apXyB yCTApEBIINX BEPCUI 3JIEMEHTOB CIIPAaBOUYHUKOB, KIIaCCU()UKATOPOB;
-CBOEBPEMEHHBIN COOP CTATUCTHKH TI0 U3MEHSIOIUMCS Tabmuiam 0a3 qaHHbBIX;

-CONPOBOXK/ICHUE MTPOBEACHUS TOPU3OHTAIBHOTO  BEPTUKAIBLHOTO MACIITAOMPOBAHUS UMEIOIIUXCS
pelieHui;

-ONTUMU3aLUs UHAEKCOB 101 TEKYIIEE HAallOJHEHUE 0a3 JaHHbBIX;

-aHaJIU3 COCTOSIHUS CBOOOIHOTO AMCKOBOTO MPOCTPAHCTBA;

-KOHTPOJIb CPOKOB JICHCTBUS JIMIECH3UH U CEPTU(PHUKATOB U UX MPOAJICHHE;

-(opMUpPOBaHUE OTYETOB O MPOU3ZOILIEAIIUX COOBITHSIX;

-aHaJIM3 BHILIEAIUX OOHOBICHUHN U npenaraeMbix uaMeHenuit CI10, popmupoBanue mpeioxeHui
3aka3uuKy 10 UX BHeCEHUIO B CHCTEMBbI, BHECEHUE X HAa MPOAYKTUBHYIO CPELY;

-aHanu3, apxuBanus jor-gaiuios CI1O;

-npoBepka akryansHocTd nHpopmaru B CMKCC 3aka3unka;

-TIpoBepKa cpabaThIBaHUS U YBEIOMIICHUN CUCTEM MOHUTOPHHTA, a TAKXKE aHAIN3 HEOOXOAUMOCTH U
11eJ1eCO00Pa3HOCTH U3MEHEHHSI TapaMeTpOoB MOHUTOpUHTA CucTeM;

-pe3epBHOE KOIMPOBAHUE U KOHTPOJIbHOE BOoccTaHOBIIeHNE CHUCTEM U3 pEe3EpBHOM KONNY;

-aHaJIN3 OIMOOK, BO3HUKAIOIIUX MPU MPOBEICHUH PE3EPBHOTO KOMMPOBAHUS;

-IIPOYME MEPOIPUATHUS, OIPEIEICHHBIE IPOCKTHON U 3KCIUTYyaTallMOHHON JOKYMEHTALUEH.



Bce crarychl BBIOIHEHUS] MEPOIIPUATHI U 3aIIPOCOB Ha UX BHITIOJIHEHUE (PUKCUPYIOTCS TIPU
HeoOoxoaumoctu B CMKCC, 1o coriacoBaHuio ¢ 3aKa3uruKOM.

3anuce, pukcupytomias BeimonHenue Mmeponpusituii B CMKCC, nomkHa comep)kaTh MOATBEPKICHHUE
BBITTOJIHEHUS] MEPOIIPUSATHIA.

3.1.10. TpeboBanns kK YACTEHHOCTH H KBATHQHKAIAH II6PCOHANIA H PEKAMY €0 pabOTEI

YucneHHOCTh TiepcoHaa 1 He0OXOAUMBIM ypOBEeHb KBalH(puKanuu onpeaensercs [1oapsaaukoM Takum
00pa3om, 4TOOBI 00ECIICUNUTh BHIITOJHEHNE PadOT B COOTBETCTBUHU C TpeOOBaHUSAMU HacToAIEero 13 ¢
MUHHMAaJIbHBIMH 3aTpaTaMd U B BO3MOXXHO KOPOTKHUIA CPOK.

[Toapsuuk OKEH 00eCIIeYUTh BHITOJHEHHE padOT B COOTBETCTBUHU C TPEOOBAHUSAMH K KAUECTBY, PEXKUMY
Y TIEPUOAMYHOCTH BBITIOJIHEHUS paboT, ONpeeIeHHBIMU HacTosmuM T3.

[Monpsimunk 06s3aH MPOBECTH NOATOTOBKY CIICIIUATUCTOB B COOTBETCTBHHU C TPEOOBAHUAMHU K Ka4ECTBY,
PEKUMY U IEPHOAMYHOCTH BBITIOTHEHUS paboT, ONpeIeIeHHBIMU HacTosIuM T3.

3.2. TpeGoBaHU: K COZIep>kaHUIO U cocTaBy pabot [loaroroBuTebHOrO 3TaNa

B Teuenue [loaroroBurensuoro stana [loapsaaankom TOMKHBI OBITH TPOBEICHB! OPraHU3AIMOHHO-IITAaTHbIC
Y TIOJrOTOBUTEIBHBIE MEPOIIPHUATHSL, 110 pE3yJIbTaTaM KOTOPBIX OCYIECTBIseTCs npuemka Crucrem
[ToxpsimarKoOM /17151 BHIIOJTHEHUS 00513aTENBCTB 110 KOHTPAKTY.

Jlnst Hayasa BBIOJTHEHUs pa0boT B TedeHne [1oAroToBUTEILHOrO 3Tana npoBOAsSTCS:
-OpraHn3allMOHHO-ITATHBIE MEPOTIPUATHS;

-METOJIM4ecKoe obecreueHue;

-TEXHUYECKOE 00ECIIEUEHNE;

-IPUEMKA CUCTEMBI.

3.2.1. Opraan3aniHOHHO-IITATHEIC MEPOTIPHATHS

[Monpsmuuk He mo3aHee 3 (Tpex) paboumx IHEH ¢ MOMeHTa 3akiodeHuss KoHTpakTa, onpenenser u
yBeoMJIsieT 3aKa3urka 00 OTBETCTBEHHBIX JIUIAX, YIOJTHOMOYEHHBIX B cTpyKType [loapsaunka npuHUMaTh
pelIeHHsI OTIEPaTUBHOTO XapaKTepa O MOPSIKE U CIIOCO0e BHIMOIHEHUS paboT U HECYIIUX MTEPCOHATILHYIO
OTBETCTBEHHOCTH 32 KQUECTBO U MOJHOTY OKa3aHUs YCIYT B IIEJIOM U MPEAOCTABISET HOMEpa Tene(OHHbBIX
JMHUHN CITy>KOBI CEPBUCHOM MOAIEPKKH MOJIb30BATENEH, aApec IIMEKTPOHHON OYTHI I IpUeMa JIaHHBIX B
ANEKTPOHHOU opMe.

3aka3uuk He nmo3aHee 5 (MmsATH) pabounx qHEH ¢ MOMeHTa 3akitoueHus: KoHTpakra, onpenenseT u
npenoctasiseT [loapsauuKy KOHTaKTHYIO HH(OPMAIUIO O COTPYAHUKAX, OTBETCTBEHHBIX 32
aaMuHUCTpupoBanue CucrteM (nanee — aIMUHUCTPATOpOoB CucTeM).

[Tonpsaunk 1 3aka3yuk NOAMUCHIBAIOT TOKyMEHT «Martpuna sckananun». B Matpune sckanaunu
[Tonpsauuk onpenenser OCHOBHOTO CIENMAINCTA U B IEPUO €T0 OTCYTCTBUS CIELMAIIUCTA,
UCTIOJTHAIOLIETO 00S3aHHOCTHU 0 B3aUMOJCHCTBHUIO C 3aKa3YMKOM, KaK €IMHYI0 TOYKY BXOJa JUIs
B3aMMOJEHCTBUS ¢ 3aKa3UYUKOM.

OO0 u3MeHeHnr B KOHTAaKTHON MH(OPMAIIUK OTBETCTBEHHOTO Jinna [oaApsiiumK 10MKEeH YyBEJOMUTh
3aka3zumnka B TedeHue 1 (ogHOr0) pabodero qHS CO AHS BOSHUKHOBEHHS TAKMX N3MEHEHUH.

3aka3uuK Mpu NoJydeHUU HH(popMauu 06 0TBETCTBEHHBIX Jniax [loapsaaunka npeaocTaBaseT UM JOCTYI
B CMKCC.

3.2.2. Metommn4geckoe obecrieacHre

PaboTsl 1o MeToanYecKOMy 00ECTIeUCHHIO MEPONPUSATHI BKIIIOYAIOT B CEO:

-03HaKOMJIEHUE crienuanucToB [loapsaaunka ¢ KOMIUIEKTOM IIPOEKTHON U HKCILTyaTal{uOHHOU
nokymeHTaiuei Ha CHUcTeMBbl, TOPSIKOM U IpaBuiIaMu paboTsl B Cucremax;

-o3HaKoMJIeHHe cnennanucToB [lonpsnunka ¢ mopsinkom u npasuiamu padotsl B CMKCC.

B pamxkax [logrorosurensHoro stana [loapsquuk npou3BOAUT U3y4YE€HNE, KOPPEKTUPOBKY, aKTyaJIU3aLUI0
10 Mepe HEOOXOIUMOCTH MJIH IO 3arpocy 3aKa3urKa, COrJlaCOBaHUE CYIIECTBYIOUICH JOKYMEHTAIH
Cuctewm, a B city4ae OTCYTCTBHsI pa3padOTKy CJeIyIOIIEro KOMIUIEKTa JOKYMEHTOB Ui Kax 101 n3 Cucrem:
- peraaMeHT B3auMOJICHCTBUS CTOPOH IIPU BBIIIOJHEHUH padOT MO KOHTPaKTy ¢ ucnonb3zoBanueM CMKCC
(manee — PernmaMeHT B3auMOACHCTBUA);



- rpaduk T1I1P;

- MaTpHIa dCKaJaluy;

- peraaMeHT pe3epBHOrO KONMPOBAHUS U BOCCTAHOBJICHMUS,

- peraaMeHT MOHUTOPUHIA U aIMUHUCTPUPOBAHMS;

- PYKOBOJCTBO I10JIb30BaTelIs;

- PYKOBOJCTBO aJMUHHCTPATOPA;

- (hopMa reTanu3upPOBAHHOTO OTYETA O BHIMOJHEHHBIX paboTax.

PeryameHT B3anMOeHCTBHA

[Moapsmunk rotoBUT npeanoxkenus mo kinaccudurkaropam CMKCC u anroputmam 00paboTKH 3a1IpOCOB
(craTycHol Moenu) B PernmamMeHT B3auMoIeCTBYS, COAEPIKAINNA eIMHbIE TIpaBUIIa U TpeOOBaHUSA K
OpraHM3alyH rpouecca(oB) paclnpeaeacHus 3a1a4, OMCaHUE UCII0JIb3YEMBIX PECYPCOB U MEXAHU3MOB,
(OpMBI OTUYETOB I10 BBHITIOJIHEHHUIO 3aIIPOCOB.

I'pagpux mnanoBo-npeaynpeanTeabHbIX paboT

I'padux TP akTryanusupyercs, a mpu €ro OTCYTCTBUHU pazpadaThiBaeTcs crieruaniucramu [loapsaunka,
YTBEPKAAETCS YIOIHOMOUYEHHBIM JulioM [lonpsaunka n nepenaeTcst Ha coriacoBaHue 3aKka3yMKy B COCTABE
OTUYETHON AOKyMeHTaluu 1o IloaroroBurensHoMy 3Taiy.

I'padux IIIIP nomkeH copepkaTh CBEACHHUS O MEPUOANYHOCTH Kax /101 pabOThI 32 BECh MEPHOJ] C yUETOM
pexoMeHanui 3aKka3zymKa, a TAKKe MPOEKTHO-IKCILTYyaTallMOHHOMN TOKyMEHTALUHU, TIPEJOCTaBIAEMON
3aka3zuukoM 1o 3ampocy [logpsamganka.

Martpuna sckanannu

B Marpuue sckananuy, yKa3blBa€TCsl ypOBEHb UHIMIEHTA, €70 ONIMCAHKE, CPOK PEIIECHUS, CPOKU
ornoBemieHust coTpyaHUKoB [loapsaunka u 3akazunka v ux TeneoHbl, apeca EKTPOHHON MOYTHI U Jp.
JIOJDKHBI OBITh yKa3aHbI CBeIEHUs 0 cOTpynHuKax [Toapsaunka, ocymecTBISIONIMX KOHTPOJIb 32
UCTIOJTHEHUEM paboT M0 KOHTPAKTY.

O m00bIX U3MEHEHHAX B KOHTAKTHOI MH(OpMAIMKU OTBETCTBEHHBIX JIUI] CTOPOHBI JOJKHBI YBEIOMUTD
ApyT Apyra B TedueHue 1 (oHOro) pabovero AHA C MOMEHTA BO3SHUKHOBEHUS TAKUX M3MEHEHHIH.
PernameHT pe3epBHOro KOMUPOBaHHA H BOCCTAHOBIECHHUS CHCTEMBI

PernameHT pe3epBHOTO KOMMMPOBAHUS BBHIIOJIHIECTCS B paMKaXxX yIpaBiIeHUs IJIaHOBBIMU pabotamu. [1pu
HE00XOIMMOCTH, a TaKKe Mo TpeboBaHMIO 3aKa3zunka, [loapsaaunk MOKeT akTyanu3upoBaTh Periament
pE3EpPBHOrO KONMPOBaHUA B pamKax OCHOBHOIO 3Tarna.

PernameHT MOHUTOpHHTa H aAMHHHCTPpUPOBaHHSI CHCTEMBI

PersiaMeHT MOHUTOpPUHIA ¥ AMUHUCTPUPOBAHUS BBIIOIHSIETCA B paMKaxX yIPaBJIE€HUS IUIaHOBBIMU
paboramu. [Ipu HeoOXoaUMOCTH, a TaKXe MO TpeOoBaHUIO 3akazunka, [1oapsIIMK MOXKET aKTyaJIn3UupPOBaTh
PersiaMeHT MOHUTOpPUHIA ¥ AAMUHUCTPUPOBAHUS B paMKax OCHOBHOIO 3Tara.

®opmMupoBaHHEe U TOCIEAYIONIast aKTyanu3alis TpeOOBaHUHM K HACTPOIKaM CUCTEMbl MOHUTOPUHTA, aHAJIN3
paboThI ¢ TOYKH 3PEHUS OXBATHIBAEMBIX B pAMKaX MOHUTOPHHIa KOMITIOHEHTOB CHCTEM, KOHTPOJIHPYEMBIX
[IapaMeTpPoOB U UX 3HAUYEHUH, JIOTUKH CLIEHAPUEB MOHUTOPUHIA HAXOAUTCS B 30HE OTBETCTBEHHOCTH
[Toapsnuuka.

KoHnTponupyemsle mapaMeTpbl U UX IOPOrOBbIE 3HAUEHU onpenesaroTes [loapsuukoM u coracyroTcs ¢
3aka3unkoM Ha [10roTOBUTENFHOM 3Tale B COOTBETCTBUU C peKoMeHAauusIMu Pa3paboTunka ams
oOecrieyeHus BBINOJIHEHHS HacTosmero 13.

dopma 1eTaau3HpOBaHHOTO OTYETa

JleTanu3upoBaHHBIA OTYET JOJDKEH BKIIIOYATh B ce0s1 MH(POPMAIIUIO O BBIIOJHEHHBIX 32 OTYETHBIN TEPHOT
Pa30BBIX U Ha3HAYEHHBIX paboTax.B oTyere Gukcupyercs coctaB paboThl, BpeMs Hadana padoThl, BpeMs
3aBepILeHHs paboThl, IPUOPUTET, TPYIOEMKOCTH (AJ1s1 pa30BBIX padoT) U ApyTue mapameTpsl 1Mo
COTJIACOBAHUIO C 3aKa3YMKOM.

B pamkax meronuueckoro obecnedueHus Bce npeioskeHus [loapsaurka 10MmKHbBI OBITh COTTIAaCOBAHBI C
3aKazuyuKoM.

3.2.3. Texauqeckoe obecrieaenre

JIOCTyH K TEXHUYECKUM CPEICTBAM U MPOrPaMMHOMY 00ECIIeUEHHIO MPEI0CTABIIETCS 3aKa3uuKOM
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[Tonpsaunky nocne HanpasieHus [loapsquuKoM COOTBETCTBYIOIIETO 3aMpoca B afpec 3aKa3zyuka 1o
JJIEKTPOHHOU I10YTE.

ATpuOyYTHI JOCTYNA NMPEIOCTABISAIOTCA 3aKa34UKOM B TEUEHUH 3 pabouux THEH mocie mosydeHus
COOTBETCTBYIOILETO 3arpoca oT [loapsaurka 1o 3JeKTpOHHOM 1oyTe.

Jnst opranuszanmu padot Ha [TonroroBurensHoM dTane 3aka3uuk npeaoctasiseT [loapsauuky 0CTyn K
CMKCC u TectoBbIM KOHTypaM CHCTEM IO €0 3a1pocy.

3aka3zuuk npenocrasisieT [loapsaunky 10CTyll K IPOMBIIIIEHHOMY KOHTYPY 110 €0 3aIpocy Mociie
noanucanust Ctoponamu Akra npueMk CucTeM Ha IpoBeieHHe padoT MO Pa3BUTHIO U 00ECIICUEHUIO
6ecriepeOoitHOr0 (YHKIIMOHUPOBAaHUS M Hadyaia OCHOBHOTO 3Tarna padorT.

[Monpsauuk nocne nomyueHust nocrymna u peructpaiuu B CMKCC n3ydaer nopsaok paboTsl ¢ Held,
HKCIUTYyaTalMOHHYIO JOKyMeHTaIuio Ha CUCTeMBbl, pearupyer Ha Bce (akThl (0OpalieHus, 3arpocsl Ha
M3MEHEHUS, MHIIUJCHTHI) M ITapaMeTpbl BBIIOIHEHUS padoT, 3adukcupoBannsie B CMKCC 3aka3unkom.
ITonpsaunk BnpaBe UCIOIB30BATh MOIYUYEHHBIN JOCTYII Ul aBTOMaTU3UPOBAHHOTO BEICHUS
JETAIM3UPOBAHHOIO OTUYETA U IIPOYMX OTUETHBIX JOKYMEHTOB, IIPEyCMOTPEHHBIX HacTosmmm T3.

ITo pesynbraTram HacTpoiiku qoctyna Kk Cucremam 1 CMKCC u nauasne pa®otsl B Hux [Toapsaunk
yBeoMJIsieT 00 3TOM 3aKazyuKa.

[ToapsTYMK MOKET MPUCTYIHTH K BHIOJHEHHUIO padoT mo pa3BuTHi0O CHCTEM MOCIe MOANUCaHuS AKTa
npuemku CucteM Ha MpoBeAeHHE paboT 1Mo pa3BUTHIO U 00ecTIeYeHHI0 OecriepeOoHOro
(YHKIIMOHUPOBAHUS, OIHAKO BHECEHHE N3MEHEHHI B IPOTPAMMHBIN KOJI HA TECTOBOM U MPOMBIIIIICHHOM
KoHType Ha [loaroroBurensHOM dTarne 6e3 corinacoBaHus ¢ 3aKa3YMKOM HE JOITyCKaeTcsl.

[Tonpsaunk opraHu3yeT CUCTEMBI PE3EpPBHOIO KonupoBaHus. Hactpoiika cpeAcTB cucTeM pe3epBHOTO
KonupoBaHus npousBoautcs [loapsaauukoM B COOTBETCTBUU ¢ PernmamMeHToM pe3epBHOIO KOMMPOBAHUS 110
COTJIACOBAHUIO C 3aKa3YMKOM.

3akazuuk 1o 3anpocy Ilonpsaunka npe1ocTaBiIseT pecypebl sl OpraHu3alii pe3epBHOIO KOMPOBAaHUS B
COOTBETCTBUM C PerimaMeHToM pe3epBHOr0 KOMUPOBAHMSI.

dopmupoBaHUe U TOCIEAYIONIast aKTyanu3alus TpeOOBaHUHM K HACTPOMKAM CUCTEM PE3EpPBHOTO
KOIMPOBAHUS, aHAIN3 UX PabOTHI C TOUKHU 3PEHUS OXBAThIBAEMbIX B paMKaxX Pe3epBHOTO0 KOMHUPOBAHHUS
KOMIIOHEHTOB CrcTeM, mapaMeTpoB KOMMPOBAHUS U X 3HAUEHUH, TOYKaM OTKaTa (MOMEHTaM, Ha KOTOpbIE
BO3MOKHO BOCCTAHOBUTH JIaHHBIE CHCTEM), BpeMEHH, He00X0AUMOT0 Il BoccTaHOBJIeHUs: CUCTEM U3
pE3EepBHON KOIIMH, HAXOIUTCS B 30HE OTBETCTBEHHOCTH [loapsaaunka.

[Tonpsauuk B TedeHue [1oAroTOBUTENBHOIO ATaNa JOKEH IPOBECTU IPOBEPKY KOPPEKTHOCTU HACTPOUKH
CHCTEM PE3EPBHOTO KOIMPOBAHHUSA, PE3YJIbTAThl IPOBEPKHU YKA3bIBAIOTCS B I€TAIM3UPOBAHHOM OTYETE O
rotoBHOCTH [lopsiqunka K BEIMOTHEHHUIO padoT 1o ['ocy1apcTBEHHOMY KOHTPAKTY.

3.2.4. Ilpuemka Cucremsl Ilogpsaankom

ITpuemka Cuctem Iloapsaaurkom 3aKkirodaercss B IPOBEPKE aKTyaau3npoBaHHbIX [loapsaunkom
PErIaMEHTOB U UHCTPYKLUHI, HaJIMUKS U TOTOBHOCTH crienuanucToB [loapsaunka 1uis ocyuiecTBIEHUs
conpoBoxaeHuss CucTeM B COOTBETCTBUHU € HacTosum T3.

3aMeuaHus, BBISIBJICHHBIE B Tipoliecce npueMku Cucrem, 0pOpMIISIOTCS IPOTOKOIOM CO CPOKOM MX
ycTpaHeHus. 3aMe4yaHus JOJDKHBI ObITh YCTPaHEHBI 10 NoAnucanus JJokymeHTa o mpueMke paboT 1mo
IToaroroBuTenbHOMY STAly.

B cpok He mo3anee 3 (Tpex) pabouux qHEH 10 1aThl OKOHYaHUS [10ITOTOBUTENLHOTO 3Tamna 3aKa3uuKy
JOJDKHA OBITH TPEOCTABIICHA aKTyaIbHAsl BEPCUS CICAYIOUINX TOKYMEHTOB, YYUTHIBAIOIIUX OCOOCHHOCTH
Hacrosero T3:

- akT npuemMKu CUcTeM Ha poBeeHUE paboT Mo Pa3BUTHIO U 00eCTIeYeHHI0 Oecriepe0oHHOTo
(YHKIIMOHUPOBAHUS;

- ICTaJIM3UPOBAHHBIN OTYET O BHIIIOJIHEHHBIX paboTax;

- peraaMeHT B3auMOJICHCTBUS CTOPOH IIPU BBIIIOJHEHUH padOT IO KOHTPAKTY ¢ ucnonb3zoBanueM CMKCC;
- cocrtas ¥ rpaduxk I1I1P;

- MaTpHIa dCKaJaluy;

- peraaMeHThl PE3EpPBHOIO KOMPOBAHUS U BOCCTAHOBIICHUS;
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- periIaMeHThl MOHUTOPUHTA U aIMUHHCTPUPOBAHUS;
- (hopMma eTanu3upPOBAHHOTO OTYETA.

[ToaroTOBUTENBHBIN 3TAIl CYUTAETCS 3aBEPILICHHBIM, a paboThl [10ArOTOBUTENBHOTO 3Tara BHIOJIHEHHBIMU
B IIOJTHOM 00beMe nociie noanucanust Croponamu Axta npueMku CrucTeM Ha MpoBeeHHE padoT 1Mo
Pa3BUTHIO U o0ecTeyeHnIo ee OecriepeOoitHOro PyHKIIMOHUPOBAHHUSL.

JlokyMeHT o puemke pabot no I[loaroroBurensHOMY 3Tany noanuceiBaercs CTOpOHAMU HE paHee JaThl
noanucanust Akta npueMku CUCTeM Ha MpoBeJeHHE padoT 10 pa3BUTHIO U obecrieueHHo Oecriepe0oifHoro
(YHKIMOHUPOBAHUSL.

3.3 TpeGoBaHuMsA K COIEP)KaHUIO U COCTaBY paboT OCHOBHOIO ATana

OCHOBHOH 3Tan BKJIIOYAET B ceO:

- paboTsbI 1o pa3BuTHiO CHCTeM, B T.4. TOpaOOTKY MOJyJICH U IOJICUCTEM B YaCTH PaCIIUPEHUS
(byHKIMOHANA U YIy4IIEHUs XapakTepucTuk Cucrem;

- paboThI 1o obecneueHuto OecriepedoitHoro GpyHKIMoHupoBaHust Cucrem.

3.3.1. Pabortsr o pa3sratrio CHCTEMET

B pamkax pabot o pazsutHio Crucrem [loapsaunkoM JOKHBI BRITOIHATHCS pa3oBbie paboThl B 00bEMeE,
ycraHoBieHHOM B 11.2.1 [Ipunoxenus 2 k Hactosmemy T3.

OcHoBaHMEM /151 BBIIOTHEHUS Pa30BbIX paboT, B T.4. 110 aJaNlTalluy MPUKJIAIHBIX QYHKIUNA U apXUTEKTYPbI
CucreM sSBISAIOTCS:

- U3MEHEHHUs IEHCTBYIOIIMX HOPMATUBHBIX IIPaBOBBIX akTOB Poccuiickont denepanuu u ropona Mocksbl,
3arparuBaromux padory Cucrewm;

- BOBHUKHOBEHHUE HOBBIX II€JIEBBIX 33/a4 (HOBBINA (DYHKIIMOHAJ U T.I.) B paMKax Hacrtosiero T3,
ONpeIeTICHHBIX 3aKa3uUKOM;

- TpeboBaHus 3aKkazymKa 1o 100aBICHUIO HOBBIX OTYETOB;

- 3ampocsl NoJp30oBaTenel CucreM;

- pe3yJbTaThl pabOTHI IO WHIMICHTAM;

- HHTETpalus ¢ JpyruMu UH()OPMAIIHOHHBIMHU CUCTEMaMU;

- BBIXOJ1 HOBBIX BEPCHUI MPHUKIIAHOTO MPOTPAMMHOI0 OOECTICUCHHUS;

- aKTyaJIA3anus JTULCH3UN.

PazoBbie pabOThI MOTYT BKJIIOYATh:

- I3MEHEHHE MOJIb30BaTEIbCKOT0 HHTEpdeiica;

- 10pabOTKy CYIIECTBYIOIUX (YHKIIHMH;

- nobaBiieHUE HOBBIX (DYHKITHIA;

- BHECEHHME U3MEHEHUH B OTUYETHYIO (hOpMY;

- pa3paboTKy NnporpamMmbl (POPMHPOBAHUS OTUETA;

- pacuIMpeHre HHTETPALMOHHBIX CEPBHCOB,;

- IpyTue BUIBI padoT.

ITpu BO3HMKHOBEHUHN HEOOXOAMMOCTH B IaHHOM BHjI€ pabOThI 3aKa3unK (GOPMUPYET 3alpoCc Ha U3MEHEHUE
B CMKCC u npu He0OX0IUMOCTH HaNPaBJISIET €ro M0 3JIeKTPOHHOM mouTe [loapsiauuky.

B 3ampoce nomkeH ObITh yKa3aH MpeIBapUTENbHbIN CPOK BBITOIHEHHUS PaOOTHI.

[TonpsmuMk Ha OCHOBAHUU 3arpoca B TedeHue 3 (Tpex) pabounx JHel 00s3aH MOATOTOBUTD U MPEICTABUTh
3aka3zuuky Ha corjacoBanue UT3 Ha BeimonHeHHE paboT o m3meHeHuo. UT3 10mKHO OBITH
MPEIOCTABIICHO B SJICKTPOHHOU U OyMaxxHOU (hopMme.

UT3 nomxHO coaepKaTh:

- COCTaB M omnrcaHue pabor;

-CPOKH BBITIOJIHEHHUS,

- IOPSZIOK BBITIOJIHEHMUS,

- pacueT U 000CHOBAaHUE TPYJOEMKOCTH PadOT (B YeTOBEKO-Yacax).

B pamkax 3adpuxcupoBannoro B CMKCC 3anpoca Ha u3menenue [1oapsaauk mpoBoUT cOTIacoBaHHE C
3aka3unkoM paspaboranHoro YT3.

3aka3urK UMeeT MPaBo He IPUHUMATh YCIOBUH, yKazaHHBIX B UT3 ¢ 000cHOBaHMEM MpUyuH oTKa3a. [Ipu
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3ToM 3akazumk, HanpasiseT [lonpsaunky ckoppekrupoBanHoe UT3 u BbIIBUTAET CBOM YCIIOBUS U
TpeOOBaHUS 1O BBHIITOJHEHUIO Pa0OThI, B YaCTH: CPOKOB M MOPSAKA BBHITIOJIHEHUS, TPeOyeMOro KOJIMYecTBa
YeJIOBEKO-4acOB, KPUTEPUAM IPUEMKH PE3yJIbTATOB U OTUETHOH TOKYMEHTALIUH.

ITocne cornmacoBanus Croponamu 3akazuuk B CMKCC npukperuiser YT3 k 3anpocy.

[Monpsmuuk nocne corinacoBanus YT3 3aka3unkoM MPUCTYNAET K BHITOTHEHUIO PadoT.

ITo oxonyanuu pabot [loapsauuk Tectupyer CucteMy U B CIIydae MOJI0KUTEIbHBIX Pe3yJIbTaTOB U
OTCYTCTBUS cOO€B U OIIMOOK BHOCUT U3MEHEHHUS Ha TECTOBBIN KOHTYp, IPOBEPSET HA pabOTOCIOCOOHOCTH U
nepeaaer 3aka3uuKy Ui IpyueMa U IPUHATHS PEIICHU O BHECEHUH U3MEHEHHUS Ha TPOMBIIUICHHBIH
KOHTYP.

OcHoBaHHMEM JIsl IPUHATHSA PAOOT SABIAETCS pabOTOCHOCOOHBIN TECTOBBIN KOHTYP ¢ BHECEHHBIMU
MU3MEHEHUSMU.

ITo pe3yibpTaTram ycreurHoro BeinogHeHus padot [oapsaunk pa3pabaTeiBaeT HOBBIE WM aKTYaIU3UPYET
CYIIECTBYIOIME PYKOBOJCTBA M BHOCUT U3MEHEHHUS B 3KCILTYaTallMOHHYIO JTOKYMEHTAIIHIO.
Crnaua-nippeMKa pe3ysIbTaToB BBITIOJIHEHUS pa30BBIX padoT 1o pa3BUTHIO CHCTEM OCYIIECTBIISIETCS 110
3aBEPUICHHUIO OTYETHOT'O NIEPUO/IA, YCTAaHOBIEHHOTO B 1.2 Ipunoxenus 2 k Hactosmemy T3, u npu
YCIIOBUH, YTO 3aKa34MKOM MPHHATHI paOOTHI HA TECTOBOM KOHTYpE, a TAK)KE aKTyaJIn3UpOBaHA
AKCIUTyaTallMOHHAas TOKYMEHTALHSI.

ITo pe3yabraTtam paboT opopmisieTcs JeTaTu3UPOBAHHBIN 0TYET. B 1eTaln3upoBaHHOM OTYETE OJIKHBI
OBITH YUTEHBI BCE Pa30Bble pabOThI, BHIMOJIHEHHBIE 110 3apocy 3aKa3zyuKa ¢ X ONMCAaHUEM M 3aTpaueHHON
TPYJAOEMKOCTBIO B UEJIOBEKO-4acax.

BHecenne n3aMeHeHn Ha IPOMBIIIICHHBIH KOHTYP OCYIIECTBIISIETCS 10 COITIAaCOBAaHUIO ¢ 3aKa34UKOM B
yCTaHOBJICHHOE 3aka3zyukoM BpeMs. [1o pemenuto 3aka3umka MOXXET BHOCUTHCS OJTHOBPEMEHHO HECKOJIBKO
U3MECHEHUM.

3.3.2. Pabortsr o obecrieqentro 6ecrepeboHaoro yHkHOHAPOBaAnT CHCTEMEL

Ob6ecneuenue 6ecriepedoiiHoro (GpyHKIMOHUpPOBaHUs CUCTEM BKIIIOYAET B ceOsl:

- yIpaBJIeHUE UHIUACHTaMH (B T.4. yIpaBlieHHe JeeKTaMu Kak kateropuu npobiem c [1I10);

- IUTAHOBO-TIPeAYNPEAUTEIbHbIE PaOOTHI;

- pa0OTBHI IO MOJJIEPIKKE MOJIb30BATENCH;

- BHECCHHE U3MEHEHMI;

- COTIPOBOXKJICHHE U MOAJIEPHKKA IMPOorpaMMHOro obecrnedenus CucTem.

3.3.2.1. TpeboBanus k pabote 1o ynpapJeHHIO HHIIHACHTaMH, IpoO1eMaMu H PHCKaMH

PaboThl M0 yripaBieHUIO HHITUACHTaMH, IPOOIeMaMH U PUCKaMHU BKJIIOYAIOT B ce0s1 BHIIIOJIHEHUE paboT 10
YCTpaHEHUIO BHEIUTATHBIX CUTYalni, OIMOOK, COOEB MIIM MHIMJCHTOB (Jajiee ? MHIMEHT), YIPaBICHUIO
npobIeMaMy U pUCKAMH.

3.3.2.1.1. PaGoTsI 110 yCTpaHEHUIO HHLIUIACHTOB

[Tpu BO3HUKHOBEHUH MHIMIEHTA 3aKa3uuK (POPMUPYET 3aMpoC, PETUCTPUPYET U KIACCUPHUIUPYET (B T.U.
ycranasiuBaeT npuopuret) ero B CMKCC. 3anpoc 1omkeH coepkaTh ONMCaHuEe MHIUACHTA U TpeOyeMblit
CPOK yCTpaHEHHMS.

B Teuenne o6o3nauenHoro B [Ipunoxenun 4 k Hactosuiemy T3 BpeMeHH Ha pelieHue 1Mo WHIHICHTY
[Moapsmunk qomKkeH 00paboTaTh 3ampoc U, MO0 YCTPaHUTh PUUYHHY, THOO0 MPEeI0CTaBUTh 00X0HOE
peleHre B paMKax yCTpaHEHHUsI MHIIMJCHTA B COOTBETCTBHHU ¢ TpeOOBaHUAMHU HacTosimero 3.

[Tpu HEBO3MOXKHOCTH PELICHUS MHIIU/CHTA B YCTAHOBJIIEHHBIE CPOKH I10 COTJIACOBAHMIO € 3aKa3UMKOM CPOK
MOJKET OBITh U3MEHEH.

[Topsimox B3auMOICHCTBUS IPU BBITOJHEHUH Pa0OTHI IO yCTPAHEHUIO MHIIMACHTA ONMcaH B Pernamente
B3aUMOJCUCTBUS.

[Tpuoputets! 11 3anpocoB Tuna « HIUAEHT» npuBeaeHs! B Tabmume 1:

Tabnuma 1. [IpuopuTeThl IO UHIUACHTAM

[ Ipuopurer
Ne

as3BaH¥ [Knaccuduuupyromnye npu3Haku
e
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Otka3 B pa60Te CI/ICTCMBI, HpI/IBOI[SIH_[I/Iﬁ K HCAOCTYITHOCTU OJIHOM U3

Kputnue 9 i’
1 it noscuctem/mMoyneit CUCTEMBI Ui MOJIb30BaTeNe UITN K HEBO3MOXKHOCTHU
PKCIUTyaTaIy KJIIo4eBoro GhyHkimonaga CUCTEMBI.
[Tactudnoe HapynieHHE QYHKIMOHMPOBaHHS CHCTEMbI, HEKPUTHYHOE [/ BBIIOJIHEHHUS
OCHOBHBIX 33J1a4 (paboThl KJIFOUEBOTO (PYHKITHOHAIIA).
b BLicoKuil He cymiectByeTr npueMsemMoro crnocoda «000NTH» MHIUIEHT.

HeB03MOKHO BBITIOJHATH OTEpaIiuy, TpeOyIoNue CPOYHOTO UCTIOTHEHHUS.
OTtka3 B pabote Cuctembl, IPUBOASIINN K HEBO3MOKHOCTH IKCIUTyaTaIlu{
HeKJIIo49eBoro GhyHkinoHana CUCTEMbI

He3naunTenpHas motepsi GyHKIHOHATBHOCTH CHUCTEMBI, HApyIIEHHE y100CTBa pabOTHI
3 Cpennuiijc Cuctemoii, He BIMAOIAs HA IPUHIUMIHAIBHBIE BO3MOXXHOCTHU BBINOJIHEHUS
ornepanuii, ”HUUJIEHT, KOTOPBIH B HACTOSIIIMIA MOMEHT MOYKHO «O000MTHY.

OTenbHbIe COOM WM HAapyIIEHUs! paOb0Thl 00bEKTOB HH(PACTPYKTYPHI, HE

4 Huszkuit " o
OKa3bIBAIONINE BO3ICHCTBHUS HA OOIIYIO pabOTy KIHOUeBBIX QYHKIHI CUCTEMBI.

u3kuil |OTaenbHble COOM UIN HapYyLIEHUS! pa0OThl OOBEKTOB HH(MPACTPYKTYPHI, HE
5 co OKa3bIBAIOLINE BO3IECUCTBUS Ha O0IIYI0 paboTy KiTtoueBbIX GyHKINI CUCTEMBI,
CPOKOM _|KOTOpBIE HEOOXOIMMO YCTPAHUTh K ONPEACICHHOMY CPOKY

Knaccudunupyrolye npu3Haky U TUIBI HHIIUICHTOB COTTIACYIOTCS ¢ 3aKa3UYMKOM B paMKax
[ToaroroBuTenbHOTO 3Tana B PernamenTe B3auMo1eiCTBUSI.

ITo unnuaentam 1 u 2 npuopureta [loapsaaurk odecrieurBaeT onepaTUBHOE yCTPAaHEHHE B YCTAHOBIICHHbBIE
cpoku (cwm. [Ipunoxkenue 4), co3naer oT4yeT 00 UHIUICHTE B IPOU3BOIBHOM (hopMe ¢ ykazaHUEM MPUUHHBI
BO3HUKHOBEHUS MHIUJICHTA, CIOc00a peleHUs] HHIIUIEHTa U PEKOMEHIallui 10 yCTPaHEHHUIO TPUYHH
MHIMAEHTa, KOTOphIi pazMemntaetcss B CMKCC.

Bwmecre ¢ otyetom 00 uHIMAeHTe 1 U 2 mpuopuTeTa B COCTaBEe OTYETHON JOKYMEHTAIIUH 110
COOTBETCTBYIOIIEMY OTUeTHOMY Tepuoay [loapsaunkomM HOKHBI OBITH MepeiaHbl 3aKa3uuKy HHCTPYKITUU
0 MPEAYNPEKICHUIO H YCTPAHEHUIO aHAIIOTMYHBIX OLIMOOK B JaIbHEHIIIEM.

W3meHeHus o pe3ynbTaTtaM YCTpaHeHUs WHIUMACHTOB 1o 1 u 2 mpuoputetam nepeHocsatcs [lonpsaunkom
Ha TPOMBIIUICHHBIN U TECTOBBIN KOHTYD IO COTJIACOBAHMIO C 3aKa3UYHUKOM.

W3meHeHus o pe3ynbTaTtaM YCTpaHeHUs WHIUACHTOB 1o 3-5 mpuopureram nepeHocsres [loapsaunkom Ha
TECTOBBIN KOHTYD, IPOBEPSAIOTCA HA paOOTOCTIOCOOHOCTH U MepeialoTcs 3aKa3uuKy s MpueMa U NPUHATHS
pElIeHrs 0 BHECEHUU U3MEHEHUH Ha MPOMBIIIEHHBIA KOHTYP. [Ipu MOJ0KUTENBHOM pe3yiabTaTe MPOBEPKU
[ToapsiAurK MO COrNacCOBaHUIO C 3aKa3UMKOM MEPEHOCUT U3MEHEHHUS Ha MPOMBIIUICHHBIN KOHTYP.
Pe3ynbTarhl ycTpaHeHUs HHIIUACHTOB OTpaKkaloTcs B JeTanu3upoBaHHoM otyeTe [loapsgunka B KoHIe
OTYETHOT'O MIEPHUOJA.

3.3.2.1.2. PaboTsI 10 ynpaBiIeHUIO MPOOJIEeMaMH i pUCKaMH

B cocta paboT no ynpaBieHHIO MpodieMaMu U pUCKaMU BXOJSAT MEPOTIPUSATHUS TIO:

- BBISIBJICHUIO ¥ MPOTHO3MPOBAHHUIO MPOOJIEM HAa OCHOBE aHAlIM3a UHIIUACHTOB;

- TUAarHOCTHKE MPoOIIeMm;

- IPEIOCTABJICHUIO BPEMEHHOTO PEIICHHUs U yCTPaHEHUs MpoOem;

- IPEIOCTABJICHUIO TIOCTOSTHHOTO PELIeHHUs ISl YCTpaHEHUs TpooieM;

- IPEIOTBPAILIEHUIO TOBTOPHOTO BOSHUKHOBEHHUS MTPOOIIEMBI;

- nH(popMHpoBaHUIO 3aKa34yKKa O XOJ€ YCTpaHEHUs pobiieM;

- MOHUTOPHUHTY aKTYaJbHOCTHU pEUIeHHs MPOOIEMBbI;

- mepenaye onucanus npodaem pazpadbotunky 10 u npegocraBieHuo 3aka3zuuKy MOJTy4eHHOTO OTBETa
Pa3paborunka, B ciiydyae BOSHUKHOBEHUS MpobieM B ucnonbdyemoM 110 croponnero PazpaboTunka.

[Tpu pabote ¢ mpodemamu [lonpsqunk o0Os3aH:

- IPOBECTHU UCCIIEIOBaHKE MTPOOIEMBI M aHAJIN3 PE3yJIbTaTOB;

- IPOBECTU aHAJIU3 KOPHEBBIX PUYUH;

- OCYIIECTBUTH INTAHUPOBAHUE U COCTaBJIeHUE Tpaduka padoT MO perieHuIo MpoOIeMbL;

- IPOBECTU MEPOIPUATHSI 110 pearn3alii BpeMEeHHOTro (ITPH HEOOXOIMMOCTH) U TIOCTOSIHHOTO PEIIeHUS
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poOIeMBbI;

- IPEIOCTaBUTh 3aKa34MKY, 110 pe3ybTaTaM MPOBEICHHBIX MEPONIPUATHI, IPEATIOKEHUS IO JOPaOOTKE
Cucrem.

3.3.2.2.1InaHoBo-npeaynpeauTenabHbIe paboThl

[Monpsmuuk npoBoaut TP cornacHo I'paduxy IIITP. ITo cornmacoBanuto ¢ 3aka3uyuKoM Ipu
Heobxonumoctu I'paduk ITITP moxer Ob1Th 3arpykeH B CMKCC. BpemenHble mapamMeTphl BHITOTHEHUS
paboT JOIKHBI OBITH OonpeeseHsl B [ paduke miaHoBBIX paboT.

B 6azoBerit nepeuens [P Bxoasdr:

- pe3epBHOE KONMPOBAHUE M BOCCTaHOBNIeHHE CHUCTEMBI M3 PE3EPBHOM KOUH;

- MOHUTOPHUHT COOBITHIA;

- pabOTBHI IO YIPABJICHUIO MOIIHOCTSIMU;

- (hyHKIIMOHAJILHOE TECTUPOBAHHE.

bazoBrlii mepedeHsh MOXKET OBITH JOTOIHEH Ha [loaroToBUTENEHOM dTare 1o npeaioxenusm [loapsganka.

B xone IITP mnst kaxmoit n3 CUCTEM TOJDKHBI BRITIOTHATHCS CIEAYIONINE paOOThI:

- pe3epBHOE KOIIMPOBAHNE U KOHTPOJIBbHOE BOCCTaHOBJIEHNE CUCTEMBI U3 PE3EPBHOM KOIHY;

- @aHAJIU3 3aIIPOCOB B CIIYKOY TEXHUUECKOM MOACPKKH TEXHUYECKUX CPEJICTB PE3EPBHOTO KOIMTUPOBAHHUS
3aka3urKa 1o 3aBEpIIUBIIEMYCS C OIMIMOKOM MpoIeccy CO3AaHus pe3epBHON KOIUH;

- IpOBepKa cpabaThIBaHUS U YBEJJOMJIICHUH CUCTEM MOHUTOPHUHTA, a TAK)Ke aHAJIN3 HEOOXOIUMOCTH U
11€J1eCO00Pa3HOCTH U3MEHEHHS TapaMeTpOB MOHUTOpUHTa CHUCTEMBI;

- yIpaBiieHue 00bEMOM U pa3MeleHueM TaOJIMUHBIX IPOCTPAHCTB 0a3 JaHHBIX, CBOEBPEMEHHOE
orpeJiesieHue He00X0AMMOCTH PAaCIIMPEHHUs U MOATOTOBKA 3aMpoca sl paCIIUpEHUs! BBIICICHHOTO
MIPOCTPAHCTBA O] XpaHEHHE JaHHBIX;

- IepeMeleHue u3 pabouux 6a3 B apXuB YCTapeBIIMX BEPCHI AIIEMEHTOB CIIPAaBOYHHKOB, KIaCCU(UKATOPOB
U TIPOTOKOJIOB B3aUMOJICHCTBUS;

- CBOCBPEMEHHBIHM cOOp CTATHCTUKY 110 H3MEHSIOIUMCS TabauiaM 6a3 TaHHbIX;

- ONITUMU3AIMS UHICKCOB MOJ] TEKYyIllee HAMOJIHEHHE 0a3 TaHHbIX;

- KOHTPOJIb CPOKOB JCUCTBUS JUICH3MI U CEPTU(PUKATOB U UX MIPOATICHUE;

- (opmupoBaHUE OTYETOB O MPOU3OIISAITNX COOBITHSIX;

- aHAJIM3 BBIIIEANINX OOHOBJICHUH 1 npeiaraeMeix usmenenuii [1110, popmupoBanue npenioxeHuit
3aka3uuKy 1o UX BHeceHUI0 B CHcTeMy, BHECEHNE UX HA IIPOMBILUIEHHBIN KOHTYP;

- aHanu3, apxuBanus Jor-gaitnos 110 u CrneullO;

- IpoBepka akTyanbHocTH nHpopmanuu B CMKCC;

- Ipo4Ke paboOThl, HEOOXOUMBIE I 00ECTIEYeHHS IITaTHOTO pexXrMa (yHKIMOHUPOBAaHUS CUCTEMBI.
[Mopsimox nuapoOpMUpoBaHus 3aKazyrka o pe3yiaprarax BoinoiaHenus IIIIP cormacyercs na
IToaroroBuTenEHOM 3TAIlE.

3.3.2.2.1.Pe3epBHOE KOMHPOBaHHE H BOCCTaHOBIEHHE CHCTEMBI H3 PE3EPBHON KOIHH

[Tonpsaunk opraHu3yeT pe3epBHOE konupoBaHue CUCTEM B COOTBETCTBHHU ¢ PermaMeHTOM pe3epBHOIO
KOIIMPOBaHUs, COINIaCOBaHHOM Ha IloaroToBUTENEHOM JTAIE.

CBeznenust 0 HepabOTOCIIOCOOHOCTH CUCTEMBI PE3EPBHOTO KOTTMPOBAHUS MJIH OIIMOKaX B pab0OTe CUCTEMBI
PE3EPBHOrO KONMPOBAHUS B OTHOLLIEHUH BBIIIOJHEHUS 33124 10 PE3EPBHOMY KONUPOBaHUIO CUCTEMBI
JOJDKHBI (PUKCUPOBATHCA B ICTAIM3UPOBAHHOM oT4eTe. B ciaydyae HepaboTOoCocoOHOCTH MITH OMINOOK
CHCTEMBI PE3EPBHOI0 KONMMPOBAHMS B OTHOLLIEHUH BBIIIOJIHEHUS 33/]a4 110 pE3€PBHOMY KOIIMPOBAHUIO
Cuctewmsl, [Tonpsaunk 06s3aH 00paTUTHCS B CIIYy>KO0Y TEXHUYECKOH MOIIEPKKH CUCTEMbI PE3EPBHOTO
KOIMPOBaHUs 3aKa3uuKa ¢ TpeOOBAHUEM 3apETUCTPUPOBATH MHIIUACHT U KOHTPOJIUPOBATH CPOKU
BBITOJIHEHUSI TAHHOTO MHIIU/ICHTA.

B pamkax BeinonHenus: pabot Iloapsauuk gomKeH 00eceunTh:

- (hopMupoBaHHe 3aJaHUN Ha IPOBEACHUE PE3EPBHOTO KOMMPOBAHMS U MX MOCIEAYIOUTYI0 KOPPEKTHUPOBKY B
ciiy4ae HeoOXOJUMOCTH;

- KOHTPOJIb CO3JJaHUs PEe3epPBHBIX Konuil CHcTeMBI B COOTBETCTBHH C I padukom maHoBo-

15



npoUIaKTUIECKIX padoT;

- KOHTPOJIb IIEJIOCTHOCTH PE3EPBHBIX KOIHUH;

- BOocCTaHOBJIeHHE 00BeKTOB CHCTEMBI U3 PE3EPBHOM KOMUH B CIIydae aBapUitHON CUTyallMu/MHIINICHTA,
MPUBEIIEH K MOTepE UITH MOBPEXKICHHUIO TaHHBIX, B Cllyyae cOOEB IPU YCTAHOBKE PEJIU30B, B T.4.
MPEOCTaBICHHBIX 3aKa34MKOM WU Pa3paboTunKkoM CMEXHBIX CHCTEM MIH 0OHOBIIeHUI CHCTEMBI B
COOTBETCTBHUH C MPOLIETYPOH BOCCTAHOBJICHHUS paboToCrocoOHOCTH CUCTEMBI.

C nenpio obecriedeHrs: KOHTPOJIS 3a pab0TOCTIOCOOHOCTHIO CUCTEMBI pE3epPBHOTO KonupoBaHus [Tonpsank
1o TpeboBaHUIO 3aKa3uuKa 00s3aH MPOU3BECTH KOHTPOJIBHOE BOCCTaHOBJICHNE CUCTEMBI U3 PEe3epBHON
KOIHH Ha BBIACTICHHBIX 3aKa3uMKOM anmnapaTHBIX pecypcax. [IpoBepka xoza u pe3yabTaToB KOHTPOJIBEHOTO
BOCCTAHOBJICHHS OCYILECTBIISCTCS YIOJTHOMOYEHHBIMU COTPYAHUKAMHU 3aKa3uyuKa B X0JI€ OYHOTO
MIPUCYTCTBUS WIIH C UCTIOJIB30BAHUEM YIAJICHHOTO JJOCTYIIA K HCIIOJIb3YEMBIM B XOJI€ MPOLEAYPHI
anmapaTHbIM CpeZicTBaM. PeleHne o pesxume Haa3opa rnpoBeaeHus [loapsaqunkom mporeaypsol
KOHTPOJILHOTO BOCCTAHOBJICHUS IPUHUMACTCS 3aKa34UKOM.

KpurepusiMu yCrienHoro BBIIOIHEHUS IPOLIEAYPbI KOHTPOJIBHOTO BOCCTAHOBIICHUS SIBIISIFOTCS:

- IPOIIeIypa BOCCTAHOBJICHUS BBHITIOJIHEHA;

- BpeMsl BBITIOJIHEHUS IPOLIEAYPbI BOCCTAHOBIICHUS HE TIPEBHICHUIIO YCTAaHOBJIEHHOTO B Permamente
PE3epBHOr0 KOMUPOBAHUS BPEMEHH BBHITIOJIHEHUS pabOT BpeMEHH BOCCTaHOBICHHUS CHCTEMBI;

- aKTyaJIbHOCTh BOCCTAHOBJIEHHBIX WH(OPMAIIMOHHBIX PECYpPCOB U KOH(UTYPALIUHU IPOTPaMMHOTO
o0ecrieyeHrs: COOTBETCTBYET MOCIEIHEN IO BPEMEHHU PE3E€PBHOM KOMTUH.

CBeznenusi 0 pe3yibTaTe MPOBEPKH TOJKHBI ObITh 3aduKcupoBanbl B [IpoTokone BoccraHOBIeHUS CHCTEMBI
W3 PE3EPBHOM KOIIWH.

3.3.2.2.2.MoHHUTOpHHT COOBITHH

3amaun cuCTeMbl MOHUTOPHUHTA B PAMKaX YIPABICHUS COOBITUSIMHU:

- aBToMaTuueckoe onoserienue [loapsaunka u 3aka3unka o COOBITUSX MOHUTOPUHTA U UX (PUKCAIHS TIPH
Heooxomumoctu B cucteMe CMKCC;

- IpOBEpKa JOCTYITHOCTH U PabOTOCTIOCOOHOCTH BCEX MOJICHCTEM;

- IpOBepKa cocTostHUA (paboTOCIOCOOHOCTH) CITYyK0, CEPBHCOB, UHTETPALIUI CO CMEXHBIMH CUCTEMAaMU;

- BEJICHUE CTaTUCTUKH MTPOU3BOIUTEIILHOCTH CETH, B YacTU paboThl CHUCTEM, HCIIOIb30BaHMSI CITYXO,
CEPBUCOB U UHTETPALUN;

- IPOBEpKa COCTOSIHUSA MaMSITH, 3aTPYKEHHOCTH Tpolieccopa, 00beMa 3aHATOro, 00beMa CBOOOHOTO MecTa
Ha JHCKe 1t BeO-cepBepoB u cepBepoB b/l;

- KOHTPOJIb MMPOYUX ITAPAMETPOB, KOTOPbIE MOTYT OBITh OmpeaeseHbl Ha [1oAroToBUTEIbHOM 3Tate.

[Mogpsauunk:

- IPEIOCTABIISAET CPEACTBA CUCTEMBI MOHUTOPUHTA, 00ECTIEYMBAET UX HACTPOHKY B COOTBETCTBUU C
«PernamMmeHTOM MOHMTOpPUHTA M a]MUHUCTPUPOBAHU» B CPOK HE TO3/1HEe 15 KaneHJapHbIX THEH ¢ Havyana
OCHOBHOTO 3Tana;

- obecnieunBaeT MOHUTOPUHT Cuctem Ha OCHOBHOM 3Tarie;

- obecnieunBaeT Mpeaynpekaaonee Bo3AecTBUE sl TPUBEICHHSI KOHTPOJIUPYEMbIX TapaMeTpoB (B TOM
YHCcIIe CHI)KEHUS POU3BOAUTEIBHOCTH) B HOPMY JI0 HACTYIUICHHS MHIMJICHTA WA PUCTYIIAeT K
BOCCTAaHOBJICHMIO MITaTHOTO (pyHKIMOHUpoBaHusi Cuctemsl. [Ipu BBose B CricTeMy HOBO#
(GYHKIMOHATBHOCTH W/WIIK CepBUCOB, Iloapsaaunk nomkeH 00eceunTh MOCTAaHOBKY HOBOM
(YHKIMOHATBLHOCTH W/WJIA CEPBUCOB HA MOHUTOPUHT OJTHOBPEMEHHO C YCTaHOBKOM HOBOM BEpCHH, IOCIE
4yero 00ecreynTh OlepaTuBHOE pearupoBanue (He 6osiee 15 MUHYT) Ha OMOBEIIEHHUS CUCTEMbl MOHUTOPUHTA
B TeueHue 48 gacos mocie BBoja. [1o okonyannu nepuoga crabunmzannu CUCTEMbl MOHUTOPUHT
BBEJICHHOTO (DYHKITOHAJIA OCYIIECTBISETCS B IITATHOM PEXUME.

Ecnu B cimyyae npoBepKH U BBISICHEHUS IPUYHHBI cpabaThIBAaHUS CUCTEMbl MOHUTOPUHTA, BBISIBJICHO, YTO
pUYrHA HepaboTocrocoOHOCTH KoMIoHeHTa(-0B) CucteMbl OTHOCHUTCS K 30HE oTBeTcTBeHHOCTH CTII
CMEXHBIX cucteM, [loapsaaunk gomKkeH odecneunTh KOHTPOIIb CpokoB mpoBeaeHus padot CTII cmexHbIxX
CHCTEM M, TIPY BBISBJICHUN HapyIICHUH, 00ECTICUUTh 3CKAIAIMIO BOIPOCA B COOTBETCTBUH ¢ Martpuieit
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ACKaJalNH.

3.3.2.2.3.PaboT5I 10 yrpaBiIeHHIO MOIJHOCTAMH

PaboTa 1o ynpaBieHnI0 MOITHOCTSIMU (pecypcaMu) BKIIIOYAET B ceOsl aHAIIN3 MPOU3BOAUTEIbHOCTH CrcTeM
(B T.u. CYB /1), moTpebnenus pecypcoB U (OpMHPOBAHKE MPOTHO3A UCTIOIB30BAHUS PECYPCOB C
IIPEIOCTABIIEHUEM TPEUIOKEHUH 110 COBEPILIEHCTBOBaHUIO CHUCTEM, B TOM UHUCIIE, B YACTH YMEHbBILIEHUS
pecypcoB, HanpuMep, eciau Cuctema BBIBOAUTCS U3 SKCILTyaTallUu.

B ciydae He0OX0MMOCTH yBen4eHuUs TpeOyeMbIX MoutHocTel [loapsaaunk nomKeH npe1ocTaBuTh
3aKa3urKy NpeaokKeHUs 10 U3MEHEHHUIO alllapaTHOTo U MporpaMMHoro odecrieueHust CUCTEMBI.

ITo pe3ysabpTaTam MOArOTOBICHHBIX U COTJIACOBAHHBIX C 3aKa3UYMKOM peyiokeHui [Toapsiauk npoBoauT
KOMILJIEKC HEOOXOJUMBIX MEPONPUATHIA MO YIyUIIEHUI0 padoTocrocoOHOoCcTH CHUCTEMBI.

PaboTa cunTaeTcs BHIMOIHEHHON B Cllyyae MpUMEHEHHs 3aKa3uuKoM pekoMeHayembix [loapsaunkom
M3MEHEHUH U MoKa3aTenu paboTsl CUCTEMBI yITyUIIUIHCh.

B pamMkax npueMku pe3yabTaToB paboT 3aka3zurKoOM IPOBOAUTCS MPOBEPKA pabOTOCIOCOOHOCTH
IIPEI0KEHHON cXeMbl MolLTHOCTeN CHUcTEMBI HA TECTOBOM KOHTYPE, a TAK)KE HATMUUE U3MEHEHHOU
HKCIUTyaTallMOHHON TOKyMeHTauu CHUCTEMBI.

[TpumeHeHre U3MEHEHUH HAa TPOMBIIIICHHBIH KOHTYP CHCTEMBI T0JKHO OCYIIECTBISATHCS TOIBKO MPH
YCIIOBHUH YCIIEIIHOTO 3aBEPILEHHS UCIIBITAHUNA Ha TECTOBOM KOHTYE.

3.3.2.2.4. OyHKIIHOHATIbLHOE TECTHPOBaHHE

@OyHKIIMOHAIBHOE TECTUPOBAaHUE MPOBOAUTCS [1oAPSTUMKOM C 1IETbIO POBEPKHU MPABUIILHOCTH
¢byHkuronupoBanusi CUCTEM B COOTBETCTBHHU C MPOEKTHOM U 3KCILTyaTallMOHHOHN TOKYMEHTALUEH.

B paMkax npueMkH pe3yabTaToB BHIIOIHEHUS pa0dOT 3aKa3uyMKOM MPOBOIUTCS MIPOBEPKA CIICHAPHEB
MIPOBE/ICHUS TECTUPOBAHUS U OTUETA 10 Pe3yJIbTaTaM MPOXOXKACHUS (PYHKIHMOHAIBHBIX TECTOB HAa TECTOBOM
U TIPOMBIIUIEHHOM KOHTYpax Cucrem.

3.3.2.3.PaboThI 10 noJ/1epKKe M0Ib30BaTeNCH

KoHcynpTanuoHnHas moaaepKka mojib30BaTeiei BKIIFOYAOT B ¢e0sl padOThI 110 00padOTKe U PEIICHUIO
3alpoCcoB aAMUHUCTPATOPOB CUCTEM, 3aperucTpUpoBaHHBIX NpH HeoOxoanuMoctu B CMKCC, B ToMm uucne
CITy’)KOaMH TEXHUUECKOM MOIEPIKKH CMEKHBIX CUCTEM.

[Moxpsmunk obecreunBacT KOHCYIbTAUN aJMUHUACTPAaTOPOB CHUCTEM IO BOIPOCAM IKCIUTyaTalllH B
pexxume «lopsiuas auHUD» (110 Tenedony, (hakcy, HIEKTPOHHOM MouTe, IPYrUM KaHallaM KOMMYHUKALIUH).
PaboThI O CONPOBOXKACHUIO U MOAJCPAKKE MoIb30BaTeneil CrcTeM OKa3bIBaeTCsi B COOTBETCTBHH C
napaMeTpamu U KpuTepusMu, npusereHHbIMU B [Ipunoxennn 4 « Bpemennsie napamerpsl (SLA)»
Hacrosimemy T3.

3.3.2.4.BHeceHHE H3MEHEHHIH

[Tpu BeIMoONIHEHNH PadOT 1O BHECEHUIO 3MeHeHuH [loapsaaunk 00s3aH OCYIECTBUTh MEPOTIPHUSTHS IO
npreMKe OOHOBJICHHUSI OT OPTaHU3AIMH-Pa3padb0oTINKa WK 3aKa3uuKa, €ro TECTUPOBAHHUIO HA TECTOBOM
KOHTYpE ¥ MEPEHOCY COTTIaCOBAaHHOTO 3aKa3uyuKoM n3MeHeHHss CHCTeMbl Ha IPOMBIIIJICHHBIH KOHTYD C
MUHHMH3ALKEH BO3MOXKHBIX PUCKOB HAapyIIEHUH cTaOUIbHOCTH PaboThl CHCTEMBI.

Bce akTHBHOCTH 110 BHECEHUIO 3MeHeHUH B CUCTEMY TOJDKHBI OBITh COTIIACOBAHBI C 3aKa3YHKOM.

B 3aBHCHUMOCTH OT CI0KHOCTH PaboT, MPH HEOOXOAMMOCTH, IO COTTIACOBAHHIO ¢ 3aKa3UMKOM MOXKET OBbITh
pa3paboTaH 11aH padorT.

[Tnan paboT mo BHeceHUIO n3MeHeHui B CUCTEMY JOKEH COJIePKATh:

- yKa3aHHe BPEMEHHU Hayalla 1 OKOHYaHHUS, a TAaKXKe MPOAOIDKUTEILHOCTD KaXKAOT0 I1ara/sTana;

- KOHTPOJIbHBIE TOUYKH U KPUTEPUU TIO PUHATHIO PEILICHHS B 3aBUCUMOCTH OT YCIIEUTHOCTH/HEYCIIEIIHOCTH
KaXX/I0T0 3Tara;

- MEPOMPUATHS 110 BOCCTAHOBIICHHIO (OTKATY) Ha CIy4ail BOSHUKHOBEHUS BHELITATHOW CUTYallUH;

- IpOoUyI0 MH(POpPMAIUIo, HeOOXOAUMYIO ISl oOecneueHust paboTOCIIOCOOHOCTH CUCTEMBI B IITATHOM
peXUME.

B pamkax pabot o BHeceHHI0 u3MeHeHuit [loapsaunk:

- B TeueHHe 3 THEe ¢ MOMEHTa NOJIyYeHUs] N3MEHEHUI/pen3a OT OpraHu3aluu-pa3padoTyrka, B T.4.
JPYTUX CMEKHBIX MH()OPMAIIMOHHBIX CUCTEM WM 3aKa3uuKa, pa3BOpauyrBaCT U MPOBOIUT KOMIUIEKCHOE
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tecTupoBanue CHCTEMbI Ha TECTOBOM KOHTYPE B COCTaBEe CMEKHBIX HH(POPMAITMOHHBIX CUCTEM,
pa3MeIeHHBIX Ha TECTOBBIX KOHTYpaxX, U MPH yCIIEIIHOM/HEYCIIEITHOM 3aBEePIICHUN TECTUPOBAHUS
cooOmraer 3aka3yuKy U MPEACTaBIIET OTUYET (MIPOTOKOI TECTUPOBAHUS) O BOZMOKHOCTH/HEBO3MOKHOCTH
BHECEHUS N3MEHEHUS Ha IPOMBIIIJIEHHBINA KOHTYD;

- IJJAHUPYET U N0 PEIICHUIO 3aKa3uuKa BHOCUT U3MEHEHHUS HA IIPOMBILUIEHHBIN KOHTYpP, IPOBOAUT
KOMIIJIEKCHOE MCTIBITAHUE U TIPU YCIICIITHOM €TI0 3aBEPILICHUH cOO0IIaeT 3aKa34iKy 0 TOTOBHOCTH BBOJIA
M3MEHEHUI/penn3a B IPOMBILIUIEHHYIO SKCIUTyaTaIHIo;

- JI0 ¥ TIOCJIe BHECEHUS KaXKJ0T0 M3MEHEHHUS COXpaHsIeT TOYHYIO HH(POPMAIIUIO O COCTOSIHUH paboueit cpeibl
U onpezenseT 6a30BbIe MOKa3aTeNn KOH(DUTYpaLuu 1epe]l BHECEHUEM KaXKIO0Tro H3MEHEHUS;

- Ipu ipueMke u3MeHenus: Cucremsl/penunsa ot PazpaboTyrka npoBepsieT HATMYKE TTOJTHOTO KOMIUIEKTa
COINPOBOJUTENIBHOMN TOKYMEHTALINH.

TectupoBanue uzmeHenus: CucTeMbl/penn3a MOKET MIPOBOAUTHLCS COBMECTHO PazpaboTunkom,
ITonpsaunkoM U 3aKa3uuKOM IO NPEABAPUTEIBHON 10TOBOPEHHOCTH.

Bce HemopaboTkH, HECOOTBETCTBHS, OIIMOKH B MHCTAUIATOPAX M MHCTAJUIALIMOHHBIX CKPUIITAX,
JOKYMEHTAIIH, a TaKXKe Bce Ae(eKThl, 00HApyKUBaEeMbI€ B X0JI€ TECTUPOBAHHUS JOJDKHBI (PUKCHPOBATHCS B
CMKCC u yka3bIBaThbcs B 0TUETE (IPOTOKOJIE TECTUPOBAHUS) O BHECEHUU U3MEHEHHUI.

Bce BbIsIBIICHHBIE B X0/1€ TECTUPOBAHUS JE(PEKTHI JOJKHBI OBITh TOBTOPHO MPOTECTUPOBAHBI I1OCIIE
UCIIPABJICHUS.

YcTraHoBKa U3MEHEHU/penn3a Ha MPOMBIIUIEHHBIH KOHTYP OCYIIECTBIISIETCS B CPOKH, yCTAaHOBJICHHBIC B
3arpoce 3aka3zyrka Ha OCHOBAHUH 3aKJIIOUEHHSI OpraHn3auuu-pa3zpadorurka u Iogapsaunka o
MOJIOKHUTEBHBIX Pe3yJIbTaTaX TECTUPOBAHUU U3MEHEHUI/pei3a Ha TECTOBOM KOHTYpPE U TOTOBHOCTH MX
YCTaHOBKH Ha IIPOMBILIUIEHHBIN KOHTYP.

[Tpu BO3HUKHOBEHUH OIMMOOK MPU YCTAaHOBKE M3MEHEHMI/peNi3a Ha MPOMBIIIICHHbIH KOHTYp [Tompsimunk
CaMOCTOSITENILHO BBITOJIHSET CIEIyIOIue IeHCTBUA He3aMeUTUTEIbHO HHYOPMUpYs 3aKazyukKa:

- OCTaHaBJIMBAET YCTAHOBKY M3MEHEHHI/penn3a;

- OTKaTbhIBaeT CUCTEMY JI0 paboyeii Bepcuu;

- (opmupyeT MPOTOKOII OMUOOK C COXPAaHEHHEM JIOTOB OIIHOO0K;

- He TO3/JHEE CIIEAYIOUIero paboyero JHs Mociie MONBITKA YCTAHOBKYA U3MEHEHUI/peri3a, peTUCTPUPYET B
CMKCC u nepenaet B 3JI€KTPOHHOM BHJIE OpTaHU3aLUU-Pa3padOTUUKY U 3aKa34HKy CBEICHUS 110
IpoIlelype YCTaHOBKY U3MEHEHUI/penn3a, IPOTOKOJI OUTMOOK U KOTIHIO JIOTOB U BO3BPAIAET
M3MEHEHUS/PeNn3 OpraHu3aui—pa3paboTuuKy 110 COTIACOBAHMIO ¢ 3aKa3UYUKOM ISl yCTPaHEHHS
3aMEYaHUM.

Brimyck n3menenust CucteMsl/penin3a IpoOBOJUTCS B COOTBETCTBUH € COTTIACOBAHHBIM IJIAHOM paboT U pHU
HaJIMYUU COIVIACOBAHHOTO € 3aKa3YMKOM KOMILJIEKTA TEXHUYECKON JOKYMEHTALUH.

B ciydae Hanmuus B CrcTeMe HEe3aKphIThIX OMIMOOK/1e(heKTOB penieHre 00 yCTaHOBKE U3MEHEHHUs/penu3a B
Cpelly POMBIIIJIEHHON AKCIUTyaTallu IPUHUMAETCs 3aKa3YMKOM Ha OCHOBAHUHU OLICHKH PUCKOB,
npoBeeHHbIX [loapsaankom.

[Tocne BHeceHHMs N3MEHEHH Ha MMPOMBIIUICHHBIN KOHTYp [loapsauuk nomkeH 00eceuyuTh HACHTUYHOCTD
KOH(pUTryparuu (COCTaB MpOrpaMMHOTO 00ECIICUEHUS U €ro HACTPOEK) Ha TECTOBOM KOHTYPE.

Pe3ynbpTaToM npoBepKHU U aHAIN3a U3MEHEHUS SIBIISIFOTCS:

- pemieHre 00 ycrexe WM HeyAadye peaan3alui U3MEHEHNUS;

- pe3yJbTaThl aHAIM3a ACHCTBHI MO BBIITYCKY H3MEHEHHS U aHaJIM3a, TOKa3bIBAIOLIEeT0, ObUIO JIM U3MEHEHHE
peaIn30BaHO B HAJUIEIKALINH CPOK;

- aKTyaJIbHBIN KOMIUIEKT TEXHUUYECKOM TOKYMEHTALUHU, COAEPKAIINNA HOBbIE 3HAHUS, TIOJyUEHHBIE B XO€
Ipouecca U3MEHEHMS.

Pesynbrat npoBepku opopmisiercs B Buge OTdera o BHECEHUIO H3MEHEHUI.

B paMkax BBIOJTHEHUsI pabOT HCIIONB3YIOTCS ONpeAeIeHNs U3MEHEHUH, TpUBeieHHbIe B Tabmuie 2.
W3menenns o0beIMHEHBI B CIEIyIOIUe KaTeropuu no Tumnam u3MeHeHui:

Ta6nuna 2 Tunsl n3MeHeHnid
ITuo m3MeHeHus I0npenenenue ]
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- —
13MeHeHns, KOTOpbIE MOTYT OKa3bIBaTh OOJIBILIOE BIUSHUE HA TPYIIITY
Baxxusle MoJp30BaTesel (HarnpuMep, n3MeHeHus B uHTepdeiice Cuctembl, U3MEHEHHE

TOTHKY BBITIOJTHEHHSI OCHOBHBIX (DyHKIIHIA).
3HaYUTENbHbIC U3MEHEHHS OKa3bIBAlOT MACIITA0HOE BO3JEHCTBHE Ha CHCTEMY,

0JTHAKO ATO BO3JICHCTBHE HE SBISICTCS OCHOBHBIM (HANpUMED, H3MCHEHUE,
3HAYNTEILHBIE BIUSIOLIEE HA TPYIY B MOJPa3AeieHUH WK Ha OTACIBHYIO TPYIITY
KOH(HUTYpAIIHOHHBIX AJIEMEHTOB, H3MEHSIETCS] TEXHOJIOTHS BBITOTHCHHUS
oTIepaIlii).

3MEHEHHMSI, BIUSIONIAE Ha HEOOJBIIOE YMCIIO0 MOJb30BATEICH HIIH
KOH(UTYPAIIMOHHBIX 3JIEMEHTOB (HAaIIpUMEp, H3MCHCHHE KacaeTcst

HesnauntenbHble o
OrPaHUYEHHOI'0 KPyra M0JIb30BaTeIe B paMKax BBIIIOJIHEHUS paboT 110 UX
Bampocam).
3MeHeHns1, KOTOPbIE YK€ BHOCHIIUCH, XOPOIIO JOKYMEHTUPOBAHBI U SIBIISIOTCS
CraHgapTHbIE 4acThIO TpoIlecca SKCIUTyaTaluu (HanpruMep, OOHOBJICHUE TTPO(UIIs
[0JIH30BaTES).

13MeHeHMs, KOTOpbIe He OBLIIM COTIaCOBaHbI C 3aKa34MKOM, IPOBEACHHbBIE 0€3
HecankunonupoBanHoe [HauIexkamero rokyMmentuposanus, pukcanun B CMKCC u 6e3 yBeqomieHus
rpynn NOAAEP>KKH CUCTEM II0JIb30BATENEH.

[Tpuoputersl n3menenunit Cucremsl npuseaeHsl B Tabnure 3:
Ta6nuua 3 Ilpuoputersl n3MeHEeHUH

PHOPUTET aCCH(UIMPYIONVE IPH3HAKH
l13MeHeHns: He0OXO0 UMbl IPU MTPOBEJIEHUU aBapUHHO-BOCCTAHOBUTEIbHBIX PA0OT AJIst

Kputnunelii [Bo3o6HOBIEHUS paboTocniocoOHocTH CHCTEMBI MU /7Sl TPEJOTBPAIICHNs BHEIITATHBIX

CUTYallui, UMEIOIIHUX BBICOKYIO BEPOSTHOCTh BOSHUKHOBEHHUSI.
3MEeHEHHST OTHOCATCS K 00ECTIEUeHNI0 HH(DPOPMAIIMOHHONW O€30TaCHOCTH H/HITN

Bricokuii  [paboTOCTIOCOOHOCTH OCHOBHOTO (pyHKIIMOHANa CHCTEMBI, YCTPaHSET BBISBICHHbBIE OIINOKH

1 6aru B pabote CUCTEMBI.
I3MeHeHUs, CBSA3aHHbIE C pa3BUTHEM CHCTEMBI U BHIBOJJOM HOBOTO (DYHKIIMOHAJIA B

[ITATHOM PEXKHME.
l3MeHEeHUs, CBS3aHHBIC C OITMOKAaMHU B OTOOpakeHUU MH(popmaruu Ha CructeMsl (rpaduka,

TEKCT).

Cpenuuit

Huzkuni

Tunsl 1 npuopuTeThl U3MeHEeHUN CUCTEMBI MOTYT OBITh CKOPPEKTUPOBAHBI B MPOIIECCE BBHITIOTHEHUS padoT,
0 COTJIACOBAHUIO C 3aKa3UYUKOM.

3.3.2.5.ConpoBoxacHue u MOIAEPKKA IPOrpaMMHOTO obecriedcHusI CHCTEMBI

Pabota o conpoBOXICHUIO U MOAAEPKKE MporpaMMHoro odecreuenus CucreM, yKa3aHHOTO B
[Tpunoxxkenusx 5, 6 k HacTosieMy TexHHUECKOMY 3a/laHHI0, HAalpaBlieHa Ha 0OecreyeHue
paborocnocoonocTu I10 Cucrem.

[Tpu HEOOXOAMMOCTH U3MEHEHUS KOMIUIEKCa TEXHUUECKHUX cpeacTB [loapsnunk gomkeH pa3padorarh
MpeIoKEHUE 110 U3MEHEHUI0 pa3meleHuss CucreM, HCXO0/I U3 3a/laHHBIX TapaMeTpOB
MIPOU3BOIUTENILHOCTH, JJOCTYITHOCTH U HH()OPMAIIMOHHOW O€30MacHOCTH.

3.3.3. Ilopamok cnaqw u npHeMKH pe3yIbTaTOB pabor

[Mopsanox cnaun u npuemMku padbot onpezensercs Konrpakrom u HactosimuMm T3.

Cnaua-nmprieMKa BBIITOJIHEHHBIX pa0OT OCYIIECTBIISIETCS B COOTBETCTBHUH € ycloBUusiMu KoHTpakTa,
Hactosmero T3 u opopmisiercs JJokymeHTOM o0 npuemMke pabot B opme, onpeaeneHHoi KonTpakTom, ¢
MPUJIOKEHUEM JI€TaTN3UPOBAHHBIX OTYETOB U APYTUX OTYETHBIX JOKYMEHTOB Mpu HeoOxoaumocTtu. Crava-
MpHEMKa BBIIOJIHEHHBIX padoT, oka3aHHBIX B Xoze [loAroToBUTENBHOTO ATama, OCyIIECTBISETCS O
3aBepUIeHUH JaHHOTo dTana. Clada-nmprueMKa BBIMOJTHEHHBIX padoT, OKa3aHHBIX B Xo7e OCHOBHOTO 3Tara,
OCYIIECTBIISICTCS 10 3aBEPIICHUH OTYETHBIX MEPUOJIOB BHIMOIHEHUS paboT B xo1e OCHOBHOIO ATara.
dopma J1eTanu3upoBaHHOTO OTYETa O BHIMIOJHEHHBIX paboTax pa3padatsiBaercs [loapsaunkom u
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COT'JIACOBBIBAETCS C 3aKa3YMKOM B paMKax BBINOJIHEHUS paboT o [loaroroBuTenbHOMY 3TaImy.

ITo 3aBepmieHnn 3Tana/oTyeTHoro nepuoaa Iloapsaunk npenocrasiseT B agpec 3akazunka JJokyMeHT o
npUeMKe paboT, U APYTHe OTYETHBIE JOKYMEHTHI, yKa3aHHbIC B I1.3.4 HACTOSIIET0 TEXHUUECKOTO 3aJaHHA.
ITo cornacoBaHuio ¢ 3aKa3YMKOM OTYETHBIE JOKYMEHTBHI MOTYT OBITh ITPEIOCTABICHBI B JJIEKTPOHHOM BHJIE.
B ciydae ecnu ipu mpoBepKe yCTaHOBIIEHBI HEAKTYalIbHOCTh, TPOTHBOPEUYUBOCTH JINOO HETIOJIHOTA
CBECHMI, IPEICTABICHHBIX B OTUETHBIX MaTepHallax, 3aKa3uuK B MOpPsAJKE, onpeaeacHHOM KoHTpakToM,
Bo3Bpamaet [loapsaaunky Marepuaisl Ha JOpabOTKY ¢ yKazaHHEM MPUYHMH O0TKa3a B IPUEMKE MaTepHUasoB.
B sTOM cnyuae mpueMka paboT OTKJIaIbIBAETCS B MOPAIKE, onpeaeaeHHoM KoHTpakToMm, 10 MOMeHTa
IIOJIHOTO YCTPAaHEHUs 3aMeYaHui 3aKka3uuKa Mo MpeACTaBICHHBIM MaTepraiaMm.

Otuetsl o MHIMIEHTaM 1 U 2 npuopurera npenocrasisatorcs [ToapsaaAunKoM 1o AIEKTPOHHOM TOYTE,
IIPUBEICHHON B KOHTAKTHBIX JaHHBIX, YKA3aHHBIX B [lepeuHe yroJIHOMOUEHHBIX CIIELIUAINCTOB, B TEUEHUE
CYTOK IIOCJI€ pa3pelIeHNs HHIUACHTA.

3aka3uMK BIIpaBe 3alpPOCUTh MPEAOCTABICHUE €XKEMECIYHON OTYETHOM ToKyMeHTauuu. B cinydae, ecinu
3aka34unkoM OyJleT MPUHATO TaKkoe peuieHue, [loapsauuK, B COOTBETCTBUU CO CPOKAMH, YCTaHOBJICHHBIMU
KonrtpakroMm, popmupyeT 3aKkazduKy KOMIUICKT OTYETHON JTOKYMEHTAIUU O ()aKTUUYECKU BBITOTHEHHBIX
paboTax 3a mpormreamuii Mecsl. KoMIuiekT oT4eTHOM JOKyMEHTAIUH MIePeaaeTcsi B SJICKTPOHHOM BH/IE
IIOCPEICTBOM 3JIEKTPOHHOMU MOYTBHI.

Jlnist BceX BBIMTOTHEHHBIX paboT, KOTOpBIE TPeOYIOT BHECEHHUS N3MEHEHU B TIPOCKTHYIO M/UJIH
9KCIUTYaTallMOHHYIO JOKYMEHTaIMIo, [loapsa1urk 10KeH IpeoCTaBiIsaTh aKTyaJIu3uPOBAHHBIE BEPCUU
COOTBETCTBYIOIUX IOKYMEHTOB.

3aka3uyuK BIIpaBe 3anpocuTh y Iloapsaunka BHEIIAaHOBOE MPEAOCTABICHUE OTUETOB 110 BBIIOJIHEHHBIM
pabotam. [Toapsaunk 00s13aH MPeIOCTaBUTH 3AMPOLICHHYIO OTYETHYIO JOKYMEHTAIHIO (OTYETHI O
pe3yJbTaTax BBIMOJIHEHUS pErjaMeHTHBIX padoT, coaeprkalire KIoueBble CBEACHUsS 0 paboTax, B
OTHOIICHUH KOTOPBIX MOCTYITHII 3aIIPOC) B JIEKTPOHHOM BHJIE B TeueHHe 3 (Tpex) pabounx THEM.
Obs3arenbHble TPEOOBAHUS K COCTABY M COJEPKAHHUIO OTUETHOH TOKYMEHTALIUHU ONPEEIISIOTCS HACTOSAIIM
T3 u nomxHe! 6bITH yTOUHEHBI [TopsTunKoM Mpu akTyanu3anui PeriiaMeHToB B paMKaX BBITTOJIHEHHS
pabot [ToaroroBurensHoro stana. TpeGoBaHUs K COCTaBY OTYETHOW JOKYMEHTAIMH yKa3aHbl B IyHKTE 3.4
Hacrosero T3.

[Topsimok oopmieHns: U IPeIbSABICHUS PE3yJIbTATOB BRIIOJHEHHS padoT 3aKa3unKy JTOJKEH
COOTBETCTBOBAThH TpeboBaHMsIM KoHTpakTa, a Takyke KOMIUIEKCY CTaHAAPTOB M PYKOBOJSIINX JIOKYMEHTOB
Ha aBTOMAaTHU3UPOBAHHbBIE CUCTEMBI COINIACHO HOPMATHUBHBIM IIPABOBBIM aKTaM, yKa3aHHBIM B ITyHKTax 7.4.,
7.5.,7.6.,7.7.,7.28.,7.9. Hacrosgmero T3.

CocraB nepe1aBaeMbIX Ha MAIIMHHBIX HOCUTEISAX PE3YJIbTATOB BBHIIOJIHEHUS paboOT oopmiseTcs
JIOKyMEHTOM «BeoMOCTh MallIMHHBIX HOCUTENeH nHpopManun». JJOKyMEHTHI B 3JIEKTPOHHOM BH/JIE
JIOJDKHBI OBITH MTPEIOCTABICHBI HA HOCUTEJNE, HE MPeyCMaTPUBAIOIIEM BO3MOXKHOCTh IEPE3aIucH.

Bce Brimonusemsle [loapsaunkoM paboTsl JOKHBI ObITh oTpaskeHsl B CMKCC.

[Topsnok, 00s13aTeTLHOCTH 3aI0JIHEHHS U TIPaBUIIa 3all0THEHUs TeX Wiu uHbIX nosiei B CMKCC
orpeneNAoTes: PerimaMeHToM B3auMOJCHCTBUS M MOTYT OBITh CKOppeKTHpoBaHbl [loapsaunkoM o
COTJIACOBAHUIO C 3aKa3YMKOM.

3.4. IToaroroBKa KOMIUIEKTAa OTYETHRIX JOKYMEHTOB 32 OTYETHRIN MMEPUOJ, TT0 HTOTaM UCIIOTHEHHUS.
Kontpakra

3.4.1. Kommuiekt oT9eTHOH AOKyMeHTanuu 110ATOTOBATENEHOTO 3Tana, B COCTaBe:

3.4.1.1. Aktyanu3upoBaHHbII TH00 pa3paboTaHHBIN KOMIUIEKT JOKYMEHTAIH, BKIIOYAIONINI B ceOs:
- peraaMeHT B3auMOJICHCTBUS CTOPOH IIPU BBIIIOJHEHUH padOT IO FOCYyIapCTBEHHOMY KOHTPAKTY C
ucrojibzosannem CMKCC;

- rpaduk T1I1P;

- MaTpHIla dCKaJAINH;

- pernaMeHT pe3epBHor0 KOHI/IpOBaHI/IH 1 BOCCTAHOBJICHUSA CI/ICTGM;

- pernaMeHT MOHI/ITopI/IHFa nu aIIMI/IHI/ICTpI/IPOBaHI/IH CI/ICTGM;
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- PYKOBOJICTBO MOJIb30BATES;
- PYKOBOJICTBO a/IMUHUCTPATOPA;

- (hopMma eTanu3upOBAHHOTO OTYETA.

3.4.1.2. JlokyMeHTBI, TOATBEPKIAIOIIIE TOTOBHOCTD [loApsiqurKa K BBITOJIHEHUIO 0053aTEIBLCTB 10
KOHTPAKT

- akT npuemMKu CUCcTeM Ha poBeeHUE paboT Mo Pa3BUTHIO U 00eCTIeYeHHI0 OecriepeOoHHOTo
(YHKIIMOHUPOBAHUS;

- IEPEYEHb YTOJIHOMOYEHHBIX CIEIIMATINCTOB.

3.4.1.3. JlokyMeHTBI, HOATBEpKAatoIMe 3aKpbiThe [loaroToBUTEIBLHOrO TAN

- JOKYMEHT 0 IpueMKe paboT B popme, onpeneneHHoit Kontpakrom;

- JIeTaJIM3UPOBAHHBIM OTYET O BHIMIOJIHEHHBIX paboTax B COTIACOBAHHOM ¢ 3aka3uukoM (opme.

3.4.2. Kommunekt oT9eTHOH foKyMeHTanun OCHOBHOTO 3Talla, 3a KaXXIbIH OTYETHEIH TEPHO B COCTAaBe:
3.4.2.1. JIoKyMEHTBHI 110 BBHIIOJIHEHUIO Ha3HAUEHHBIX PadoT:

- JOKYMEHT 0 IpueMKke paboT B popme, onpeneneHHoit Kontpakrom;

- IeTaJIu3UPOBAaHHBIN OTUeT WK [IpOTOKOII HCTIBITAHUI;

- aKTyaJIN3UPOBaHHbIE PYKOBOJICTBA MOJIb30BATENS M aJMUHUCTpATOpa (TP HEOOXOJUMOCTH).
3.4.2.2. JIOKyMEHTBI 110 BBITIOJTHEHHUIO Pa30BBIX paboT:

- JOKYMEHT 0 IpueMKe paboT B popme, onpeneneHHoi Kontpakrom;

- JIeTaJM3UPOBAHHBIN OTYET, B T.4. C YKa3aHUEM TPYJ03aTpaT B 4eJIOBEKo/Jacax;

- aKTyaJIM3UPOBaHHbIE PYKOBOJICTBA MOJIb30BATENS M aIMUHUCTpATOpa (TP HEOOXOJUMOCTH).
3.4.2.3. JIOKyMEHTHI 110 BBITIOJIHEHHUIO paboT 1o obecrieueHuto 6ecrnepedoiHoro GyHKIMOHUPOBAHUS:
- TOKYMEHT O IIpueMKe paboT B popme, onpeaesneHHoi KoHTpakToMm.

3.4.2.4. lokymeHT o mipueMke pabot no OcHoBHOMY 3Tamy B popme, onpeneneHHoi KoHTpakToMm.

4. O6beM U CPOKHY TapaHTHH KadecTBa

4.1. FapaHTI/IH KadycCTBa pa60T IpeaOCTaBIIACTCS HO)Ipr,I[‘II/IKOM B TCUCHUC CPOKaA BBIINIOJIHCHUS pa60T B
ITOJIHOM 00bEME B COOTBETCTBUH C Tpe6OBaHI/IHMI/I KOHTpaKTa 1 HacTOsAIMEro TeXHUUeCKOro 3aJaHusl.

4.2. l'apanTuiiHBIi CPOK Ha BBINOIHSEMbIEe 10 KOHTpakTy paboTh! AOKEH ObITh He MeHee 12 (aBeHauaTn)
MECSLEB CO JHS MOIUCAHUS AJIEKTPOHHOTO CTPYKTYPUPOBAHHOIO JIOKyMEHTa O NpUEMKE.

43.B ClIy4dac yCTpaHCHHUA HEAOCTATKOB BBIITOJIHCHHBIX pa60T B IIEpUoJg FapaHTHﬁHOFO CpoOKa HO)IpHZ[LII/IK
00s13aH YCTpaHUTh UX B CPOKH B COOTBCTCTBUU C Tpe60BaHI/I5{MI/I KOHTpaKTa C y4€TOM CpOKOB,
YCTAaHOBJICHHBIX B HpI/IJ'IO)KeHI/II/I 4k HACTOAIICMY TCXHI/IHGCKOMY 3aaHHUIO.

5. TpeboBanms k 6€30MaCHOCTH BHIIOIHEHUS paboT

Bce IIpaBa Ha CucreMsbl IMpUHAAJICIKAT 3aKa3‘II/IKy.

HO,[[p}II[‘-II/IK 06$I3yeTC$I COXpPaHATH KOHq)I/II[eHI_II/IaJ'ILHOCTL I/IH(I)OpMaI_II/II/I, HOqueHHOﬁ B XOA€ BBIITOJIHCHUA
pa60T 10 HACTOAIIEMY TeXHI/I‘{CCKOMy 3aIaHUI0, B TCYCHHUEC OAHOI'0O I'0Jla ¢ MOMCHTA PCrucCTpanuu CBEJICHUI
00 UCIIOJTHEHUU KOHTpaKTa B PeeCTpe KOHTPAKTOB. CBC,Z[CHI/ISI, MOJIYUYCHHBIC B XOAC BBINTOJIHCHUA pa60T 10
HAaCTOALICMY TCXHI/I‘-ICCKOMY 3aIaHU10, MPECAHA3HAYCHBI UCKIIFOUUTCIIBHO IJISA Honpﬂm{m(a H HC MOT'YT OBITh
MOJIHOCTBIO WJIN YaCTHUYHO NICPCAaHbI (OHY6J'II/IKOB8.HBI, pa3rnameHH) TPETHUM JIMLIAM HUJIN UCIIOJIb30BaHbI
KaKMM-JIH0O UHBIM CIIOCOOOM ¢ Y4aCTUCM TPETbUX JINIL 0e3 coriacus 3aKa3uHKa.

HcknrounTenbHbIe IpaBa " IpaBa COOCTBCHHOCTH Ha PE3YJIbTAaThI, ITOJIYUYCHHBIC B XOA€ BBIITOJIHCHUS pa60T
IO HACTOAIICMY TCXHI/I‘ICCKOMY 3aIaHUT0, IPUHAJICIKAT 3a1<a3q1/11<y U MOT'yT OBITh HUCIIOJB30BAHBI TOJIBKO C
€ro corjaacus.

HpaBa COOCTBEHHOCTH Ha PE3YyJIbTAThI BBIITOJIHCHUA pa60T, MOJIYYCHHBIC B XOJI€ BBINNOJTHCHUA HACTOAMICTO
TexHuueckoro 3alaHusd, NEPeXoasAT K 3aKa3qHKy C MOMCHTA NMMOAIIMCAHHA UM I[OKYMCHTS. O IIPpUCMKCE
BBIITOJTHCHHBIX pa60T.
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TexHuueckue pemeHus, ucnoyubzyemblie [loapsAunKkoM B mpoliiecce BHIITOJIHEHHS pa0dOT, HE JTOJKHBI
NPUBOJUTH K HAPYIICHUIO aBTOPCKUX U CMEXHBIX MpaB TPEThbUX JIMI. B pamMkax BBHINOJHEHUs padoT,
IIPEAYCMOTPEHHBIX HacTosmmuM T3, ncnonb3zoBanue [loapsaaankom nporpaMm, NporpaMMHBIX KOMILJIEKCOB
UM KOMIIOHEHTOB, pa3pa0OTaHHBIX TPETHbUMH JHULAMHU, HE JOJDKHO MPUBOJAUTH K BOZHUKHOBEHUIO
OrpaHUYEHUH, MPENATCTBYIOLIUX UCII0JIb30BaHNI0 CUCTEM 10 MPSMOMY Ha3HAYEHMIO.

HckmounTenpHbIe NIpaBa Ha CHENUalbHOE NMporpamMmmHoe obecneyenue CucreMm, co3gaHHOE B paMKax
BBITOJIHEHUS paboT, JOJKHBI ObITh NEpeaHbl 3aKa3yHKy.

B ciayuae monaum TpeTbHMMH JUIAMU NPETEH3UNH U/UIM UCKOB B CBSA3U C HApYyIIEHHEM aBTOPCKMX NPaB,
MaTeHTOB WJIM MPOYUX MCKIIOUMTEIBHBIX MPaB Ha Pe3yJbTaThl BHINOJIHEHHUS pabOT MO HACTOAIIEMY
Texuunueckomy 3ananuio, [logpsaunk obecneynBaeT cy1eOHYIO 3alIUTy UHTEPECOB 3aKa3uMKa M HECeT
MOJIHYIO OTBETCTBEHHOCTH 110 TAKMM HCKaM, a TaK)K€ BO3MEIIAET B MOJHOM 0ObeMe 3aKa3uuKy pacxXojbl,
CBSI3aHHBIE C YKa3aHHBIMH MTPETEH3USIMH U/WIH UCKAMH, €CJIU TAKOBBIE MOCIETYIOT.

6. TpeGoBaHMs K HCIIOIB3yEMBIM MaTepHaiaM U 000PYIOBaHHUIO

6.1. OGecrieueHne 3aUIUTHl 00CITYKUBAEMbIX 3JIEKTPOHHBIX HHPOPMAIIMOHHBIX PECYPCOB OOBEKTOB OT
XHILEHUS, YTPAThl, YHUUTOXKECHHS, HICKOXKEHUS U MOAJCIKH HHPOPMAIMH TPU BBITOIHEHUH paOOT AOJKHO
OCYIIECTBIISATHCS MPABOBBIMHU, OPTaHU3AIMOHHBIMU U TeXHUYECKUMH Mepamu [lonpsaunka paboT B
COOTBETCTBUHU C JICUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoint denepanun.

6.2. Ilpu pabGote ¢ KOHPUACHIMAIBHBIMH JaHHBIMHU [lOApPSATUUK NOJKEH PYKOBOICTBOBATHCS
HOPMAaTUBHBIMH IIPABOBBIMM AKTaMU, YKAa3aHHBIMHU B ITYHKTE 7 HACTOSAIIETr0 TeXHUYECKOro 3a1aHusl.

6.3. Iloapsiiuuk HECeT OTBETCTBEHHOCTD 32 paclpocTpaHeHHEe HHPOPMAIINH, K KOTOPOH MOXKET MOIYYHUTh
JOCTYI B paMKaX BBIMOJIHEHUS paboT 1o TeXHU4ecKoro 3a1aHusl.

6.4. IloapsAAYUK OOJKEH NMPHUBIEKATH JJsI BBHIMOJIHEHUS pabOT MO CUCTEMHOMY OOCIYXKMBaHHIO
KBaHI/I(I)I/IL[I/IpOBaHHBIX CIICIIMAJINCTOB U OKa3bIBATh JAHHLIC pa6OTBI C COGHIO,Z[GHI/IGM HpaBI/IJI TCXHUKHU
0€30I1aCHOCTH.

7. IlepedeHbr HOPMATUBHBIX IIPABOBEIX H HOPMAaTHBHBIX TEXHUIECKUX aKTOB

7.1. ®enepanbublii 3ak0H OT 27.07.2006 N 149-03 "O6 undopmanuu, HHPOPMALUOHHBIX TEXHOJIOTHUSIX U O
3ante nHpopmanuu'.

7.2. ®enepanbhbiil 3ak0H 0T 27.07.2006 N 152-03 "O nepcoHaabHBIX 1aHHBIX".

7.3. [Tocranosnenue [Ipasurenscta PO ot 01.11.2012 N 1119 "O6 yTBepx)aeHun TpeObOBaHUN K 3aIUTE
MEePCOHANBHBIX JaHHBIX NMPHU UX 00paboTKe B MHPOPMAIIMOHHBIX CUCTEMAX NePCOHATBHBIX JaHHBIX'.

7.4. lloctanosnenue [IpaButensctBa P ot 06.07.2015 N 676 "O TpeboBaHUAX K MOPSAKY CO3JaHUS,
pa3BUTHS, BBOJA B 3KCIJIyaTallMl0, SKCIIyaTallUd U BBIBOJA U3 SKCIUIyaTallMd TOCYJapCTBEHHBIX
MH(POPMALIMOHHBIX CUCTEM U AaJbHEHIIEro XpaHeHUs coJepKalleiics B ux 6a3ax 1aHHbIX HHpopMmanun".

7.5. 3akon r. Mockssl ot 24.10.2001 N 52 "O6 uH(popManMOHHBIX pecypcax U HHPOpMATHU3ALUU ropoaa
Mockssl".

7.6. Pacnopsixenne [IpaButensctBa MockBsl oT 03.07.2012 N 342-PIT "O TpeOGoBaHUAX K BBOIY B
AKCILTyaTaIuio HH(POPMAITMOHHBIX CUCTEM, CO3/IaBaeMbIX B Topoae Mockse".

7.7. "T'OCT 19.102-77. T'ocynapctBeHnbiii ctanaapt Corwsa CCP. Equnasa cuctema nporpaMMHOM

nokymentanuu. Craguu pa3pabotku" (BBeaeH B aeiictBue [locranoBnennem ['occtangapra CCCP ot
20.05.1977 N 1268).

7.8. "TOCT 19.401-78* (CT COB 3746-82). 'ocynapctBennbiii cranaapt Coro3a CCP. Equnas cucrema
MPOrpaMMHON JOKyMEHTaluH. TekcT nmporpammel. TpeboBaHuUs K COI[G&))K&HI/II-O u opopmieHHi0" (BBEICH B
nerictBue [loctanosnenuem I'occtangapra CCCP ot 18.12.1978 N 3350).

7.9. "TOCT 19.402-78 (CT C2B 2092-80). I'ocynapctBennsiii cranaapt Corwo3a CCP. Enqunas cucrema
porpaMMHONM JokyMeHTanuu. OnucaHue nporpaMmMmsl” (BBeAeH B aeiicTBue IlocTaHoBieHHEM
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I'occrannapra CCCP ot 18.12.1978 N 3350).

7.10. "T'OCT 19.502-78. MexrocynapcTBeHHbIl cTanaapT. Enunas cucrema nporpaMMHOﬁ JIOKYMEHTALIUH.
Onucanue npuMeHeHHs. TpeboBaHUS K COAEpKaHUIO U odopmieHHIO" (BBEIEH B JEWCTBUE
[Toctanosnenuem I'occtangapra CCCP ot 18.12.1978 N 3350).

7.11. "T'OCT 19.503-79 (CT C2B 2094-80). I'ocynapcrBennsiii cranaapt Coto3a CCP. Equnas cuctema
MPOTPaMMHOM JOKyMEHTaluHu. PyKOBOJICTBO CHCTEMHOTO MporpaMMucTa. TpeboBaHUs K COAEPKaHUIO U
opopminenuto" (BBeneH B nericteue [locranoBnenuem ['occrangapra CCCP ot 12.01.1979 N 74).

7.12. "TOCT 19.504-79 (CT C9B 2095-80). I'ocynapctBennsiit cranaapt Coro3a CCP. Equnas cucrema
IPOrpaMMHON TOKyMeHTaluu. PykoBoacTBo nporpamMmmMucta. TpeboBaHus K coaep:kaHuio u oopmiieHuo"
(BBeneH B neiictBue [loctanoBnenuem ['occrangapra CCCP ot 12.01.1979 N 74).

7.13. "T'OCT 19.505-79 (CT C2B 2096-80). I'ocynapcrBennsiit cranaapt Coto3a CCP. Enunas cucrema
IporpaMMHOM JOKyMeHTalnu. PykoBoacTBo onepatopa. TpeGoBaHus K coaepxaHuio U ohopMiIeHHIO"
(BBeneH B nerictBue [loctanoBinenuem ['occrangapra CCCP ot 12.01.1979 N 74).

7.14. "T'OCT 19.506-79 (CT C2B 2097-80). I'ocynapcrBennsiii cranaapt Cotoza CCP. Enunas cucrema
porpaMMHO# JokymMeHTanuu. Onucanue s3pika. TpeboBaHus K COEpKaHuIo U oopMieHUIO" (BBEICH B
nevictue [loctanosnenuem ['occtangapra CCCP ot 12.01.1979 N 74).

7.15. "TOCT 28195-89. Onenka kadecTBa mMporpaMMHBIX cpeacTB. O6mue monoxeHus" (yTB.
[Toctanosnenuem I'occtangapra CCCP ot 28.07.1989 N 2507).

7.16. "T'OCT P 50739-95. CpencTBa BBIYUCIUTEIbHOW TEXHUKHU. 3aIIUTAa OT HECAHKIIMUOHUPOBAHHOTO
noctyna Kk uH@opmanuu. OOmue TexHudeckne TpedoBaHus" (IPUHAT U BBEIEH B JAciicTBUE
[TocranoBnenuem I occtanmapta P® ot 09.02.1995 N 49).

7.17. llpukaz ®CTIK Poccuu ot 18.02.2013 N 21 "O6 yrBepx)aenun CocraBa U COJEpKAHUI
OpraHU3alMOHHBIX U TEXHUYECKUX MEp MO0 00eCIeUeHHIO 0€30MacCHOCTH MEPCOHAIBHBIX TaHHBIX MPU UX

00paboTke B MHPOPMAIMOHHBIX CUCTEMaX MEePCOHAIbHBIX NaHHBIX" (3aperucTpupoBaHo B MuHIOCTE
Poccun 14.05.2013 N 28375).

7.18. IIpuka3z ®Cb Poccuu ot 10.07.2014 N 378 "OO06 yrBepxkaenuun CocTaBa U coaepKaHUs
OpraHU3alMOHHBIX U TEXHHUYECKUX MEp 10 00ECIeYeHHI0 0€30MaCHOCTH MEePCOHANBHBIX JaHHBIX MPH UX
00paboTke B MH(DOPMALIMOHHBIX CHCTEMaX NEPCOHAJbHBIX JaHHBIX C UCIHOJB30BAHUEM CPEJICTB
KPUNITOTpapUIECKON 3aIUTHl MHPOpPMAIUU, HEOOXOAUMBIX [JISI BHIMOJHEHUS yCTaHOBJIECHHBIX
[IpaBuTtenscTBOM Poccuiickoit @enepannu TpeOOBaHMM K 3alllUTE MEPCOHAIBHBIX IaHHBIX IS KaXKJI0TO U3
YPOBHEH 3aIIUIIIEHHOCTH" .

7.19. "T'OCT P 2.105-2019. HaumonanpHusii ctannapt Poccuiickoit @enepanuu. Enunas cucrtema
KOHCTPYKTOPCKOW nokyMmeHTanuu. O6mume TpeOoBaHUS K TEKCTOBBIM JoKyMeHTaMm'" (yTB. U BBEJCH B
nevictue [Ipukazom Poccranmapra ot 29.04.2019 N 175-cT).

7.20. "T'OCT 34.602-2020. MexrocyaapcTBeHHbli crangapt. UHdopmannonHsie TexHoiaoruu. Kommiekce
CTaHJIapPTOB Ha aBTOMAaTU3UPOBAHHbIE CUCTEMBI. TEeXHUYECKOE 3a/laHue Ha CO3/IJaHUEe aBTOMAaTU3UPOBAHHOM
cuctembl" (BBeneH B nerictBue [Ipuka3zom Poccranmapra ot 19.11.2021 N 1522-cT).

7.21. "T'OCT 34.201-2020. MexrocynapcTBeHHbli crangapt. MHpopmannonnsie Texuonaoruu. Kommieke
CTaH/apTOB Ha aBTOMATH3UPOBAHHbBIE CUCTEMBbI. BHU/IbI, KOMIUIEKTHOCTh U 0003HAUCHHE ;[OKfIMeHTOB npu
CO3JJaHUU aBTOMATU3UPOBaHHBIX cucTeM" (BBeneH B aeictue Ilpukasom Poccrangapra ot 19.11.2021 N
1521-cT).
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[Ipunoxenue 1 k TexamaeckoMy 3aJaHHUIO

ITepedeHb 0OBEKTOB 3aKyIKH

1. PaboThI 10 pa3BUTHIO HHPOPMAITMOHHEIX CHCTEM H PECYPCOB

XapakTepUCTUKA

O6neM (eauaMIA
HM3MEPEHH)

Anpec

Cpok

Bun pa6ot: Pa3Butue.

4 (YcnoBHas €IMHUIIA)

ropox Mocksa, 6ynsBap CtpactHoit, foM 15/29,

¢ 01.01.2028 mo

O6nexT pabot: UndopmanmonHas cucrema. cTtpoenue 1 31.12.2028
2. ConpoBoxaeHne HHHOpPMaHMOHHBIX CHCTEM B PECYPCOB
XapaKkTepUCTHKH Obnem (epemmuma Anpec Cpox

W3MEPCHUA)

Bun pa6ot: ConpoBokieHue.

12 (YcnoBHas

ropoa Mockga, OyisBap CtpacTtHoit, 1om 15/29,

¢ 01.01.2028 o

O6nexT pabot: UHpopmanmonHas cuctema. eIMHUIIA) ctpoenue 1 31.12.2028
3. ConpoBoxaeHne HHPOPMAIUOHHBIX CHCTEM H PECYPCOB
XapaKTepHUCTUKHA Obnem (emEmma Anpec Cpok

HU3MEPEHHUA)

Bun pa6ot: ConpoBoxieHue.

12 (YcnoBHas

ropoa Mocksa, 6ynbBap CtpacTHoi, 1om 15/29,

¢ 01.01.2028 no

O06mwexT pabot: MHpopMarmonHas cuctema. eIMHUIA) cTpoenue 1 31.12.2028
4, ConpoBoxaeHne HHHOPMAHUOHHBIX CHCTEM B PECYPCOB
XapaKkTepuCTHKA Obbem (emummma Anpec Cpoxk

H3MEpPEeHH)

Bun pa6ot: ConpoBoxxaeHue.

12 (YcnoBHas

ropoa Mocksa, 6ynbBap CtpactHoid, 1om 15/29,

¢ 01.01.2028 o

OObekT pabot: MHpopManmoHHas cuctema. eMHUIIA) ctpoenue 1 31.12.2028
5. ConpoBoxxieHre HHPOPMAMUOHHBIX CHCTEM U PECYPCOB
XapaKTepUCTHKA Obwem (emmmma Anpec Cpox

HW3MEPEHHS)
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Bun pa6ot: ConpoBokieHue. 12 (YcnoBHas ropoa Mockga, OynsBap CtpactHoit, tom 15/29,|¢ 01.01.2027 no
O6nexT pabot: UndopmarnmonHas cucrema. eIMHUIIA) ctpoenue 1 31.12.2027
6. PaboThI o pa3BUTHIO HHPOPMAITHOHHEIX CHCTEM H PECYPCOB
O6neM (exuHUIIA
XapaKTepUCTHKH wsMeperns) Anpec Cpok
Bun pabot: Pa3zBurue. 4 (YcnoBHas eqununa) | ropox Mocksa, 6ynbap CtpactHou, goM 15/29, ¢ 01.01.2027 mo
O06nexT pabot: MHopmanmonHas cuctema. ctpoenue 1 31.12.2027
7. ConpoBoxaeHne HHGPOPMAIUOHHBIX CHCTEM H PECYPCOB
O6nveM (exuHUTIA
XapakTepHUCTHKH M3Meper) Anpec Cpok
Bun pa6ot: ConpoBoskieHHE. 12 (YcnoBHas ropoa Mockga, OynsBap CtpactHoit, oM 15/29,|¢ 01.01.2027 no
OO6bexT pabot: MHdpopmanmonHas cuctema. eMHUIIA) cTpoeHue 1 31.12.2027
8. CompoBoxaeHre nHPOPMAMUOHHBIX CHCTEM H PECYpPCOB
O6neM (exuHULIA
XapaKkTepUCTHKH 3Meperns) Anpec Cpok
Bun pa6ot: ConpoBoxieHue. 12 (YcnoBHas ropon Mocksa, OynsBap CtpactHoit, oM 15/29,|¢ 01.01.2027 no
O0bekT pabot: MHpopMaImoHHas cuctema. eMHUIIA) cTpoenue 1 31.12.2027
ITpunoxenwue 2 k TexamaeckoMy 3aXaHUIO
Conepxanue paboT, 00beM PHHAHCHPOBAHUA, PETJIAMEHT M OTIETHOCTD
(OT4ETHOCTH IO 3aKPHITHIO JTala
[PerinaMeHT BHIIOTHEHUA
INe i/ HanMeHoBaHHe paboT (c MoMeHTa coobmenus [ToapsamankoM o dakre
pabot (cpok) .
KadeCTBEHHO BHIIIOJIHEHHON pabOTHI)
15 xanennapHbIX THEN C
1. [loaroToBHTENBHEI 3Tl MOMEHTA 3aKJIFOUEHUS JIOKyMEHT O IpueMKe paboT 110 dTary
KOHTpaKTa
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OCHOBHOI ATan

IIOCJIC 3aBCPIICHUA

[TOATOTOBUTENL-HOI'O JTala,
c 01.01.2027 mo 31.12.2028

JIOKyMEHT O pueMKe paboT 110 dTary

2.1.

[PaGOTEI IO Pa3BUTHIO:

a30BEIC paOOTHI B 00beMe 40 4eTIOBEKO-THEH B KBapTAall
(320 pabouux yacoB B KBapTai) (10paboTKa CUCTEM IO
3arpocam IoJIb30BaTesei)

CIKCKBAPTAJIIBLHO

JIOKyMEHT O pueMKe paboT

2.2.

Obecnedenue becnepeOOMHOr0 PYHKIMOHAPOBAHUSA €UHOU
[MHTErpIpPOBaHHOM CHCTEMBI YIIPABICHUA JaHHBIMHU
(EUCYD

yIIpaBJIeHUE UHITUICHTAMH (B T.4. yIIpaBJIieHHE JeQEeKTaMu
Kak kaTeropuu npoosiemsl ¢ [1110)

E>xeMecsayHO 1ociie
3aBEpPLICHUS TOATOTOBUTEIIb-

[J1aHOBO-IPEAYNIPEAUTEIbHBIC PAOOTHI

Horo sramna, ¢ 01.01.2027 o

a0O0TEI 110 IOAACPIKKEC M0Jb30BaTeNIeH

31.12.2028

BHECEHHE N3MEHEHUH

COMPOBOXKACHHUE U MOJACPKKA annapaTHOro U
nporpaMmmMHOro ooecrieueHust CUCTEMbI

JIOKyMEHT O pueMKe paboT

2.3.

Obecnegenue becnepeOOMHOTO (PyHKITMOHUPOBAHUS
anmapaTHO-IPOrPAMMHOT0 KOMILIEKCAa MOHUTOPHHTA U
aHaym3a nHpopMarmorHOoro npocrpascTea (ATTK MAUIT)

yIIpaBJICHUE UHITUICHTAMH (B T.4. yIIpaBJIeHHE JeQEeKTaMu
Kak kareropun nmpoosemsl ¢ [1110)

E’xeMecsayHO 1ociie
SaBepH_IeHI/ISI IIOATOTOBUTCIIb-

[J1aHOBO-TIPEYNPEIUTEIbHBIE PA0OTHI

Horo 3tama, ¢ 01.01.2027 mo

a00TBHI 110 MOJICPHKKE MOJIb30BATENICH

31.12.2028

BHECCHHME M3MESHEHHUH

COTIPOBOXKICHHE M MOJACPIKKA alapaTHOTO U
porpaMMHOTO obectieueHust CUCTEMBI

JIOKYMEHT O TIpreMKe padboT

2.4.

Obecnegenne becepeOOHHOT0 ()YHKIITMOHHPOBAHUSA
eauHOro 6aHka MaHHBIX (MeauaTekn) apXUBHBIX M TEKYIIUX
MaTepHajoB U (poTorpaduii B mupoBOM BHIE C
HHOOPMAIIMOHHOM CHCTEMOH YIIPaBJIECHHIA H IIOMCKa

E’xeMecsa4yHO 1ociie
SaBepIHeHI/ISI IIOATOTOBUTCIIb-

yIpaBJIeHUE UHIUIEHTaMH (B T.4. yIIpaBlieHHE JeQeKTaMu
Kak kareropuu npobdsuemsl ¢ I1110)

Horo 3Tamna, ¢ 01.01.2027 mo
31.12.2028

[1aHOBO-NPEAYIPEAUTEIbHBIE PA0OOTHI

a0O0ThI O MOJICPIKKE MOJTb30BATEIEH

JIoKyMEHT O MpueMkKe padoT
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BHECCHHE N3MEHEHUI

porpaMMHOT0 obecrneueHus CUuCTeMBbI

CONPOBOXKACHHUE U MOJACPHKKA aNnapaTHOTO U

TpeboBanms k ciryk0e TEXIOAIEPIKKA

ITpunoxenue 3 k TexHUYECKOMY 3aJaHHIO

[Ne TexHM9Ieckas MoaAepHKKa
HanmMeHoBaHUEe KOMILTEKCa paboT CocTaB koMILekca paboT
o/ (30Ha OTBETCTBEHHOCTH)
OITOTOBHTENIbHBIH 3Tall
- Metonuueckoe oOecrieueHue
Oprann3alnoOHHO-IIOArOTOBUTEIbHBIE
1. - Texunueckoe obecrieueHue [lonpsaunk
MEpOTPUSITHS
- [Ipuemka CucreMbl
(OCHOBHOM JTan
2. Pa0oThI 110 pa3zBuTHiO CHCTEMBI
2.1, a3HaYeHHbIE PAOOTHI BINIOJTHEHHE Pa00T OJIPSITIMK
- @opMUpPOBaHHUE 3aIIPOCOB 3aKazuuk
2.2. PazoBbie paboOTHI pMHp P
- IToaroroBka YT3 u BeInOIHEHUE paboOT Llonpsigunk
- ®opMupoOBaHUE 3arpy30K U BRIOOPOK JAHHBIX
- Ananranusi MpUKIATHBIX (PYHKIIUN U apXUTEKTYPBI
3 Ob6ecnieueHne decriepe0oHOTO - YpaBiieHuEe MOUTHOCTSAMU Mo
. JPSITIUK
(yHKIMOHMPOBAHKS - Ympasnenue npobdiemMamMu 1 pUCKaMu, B T.4. 00paboTKa Bcex P
MOCTYNUBIIMX K HEMY 3allpOCOB, B3aUMOJEHCTBHE C UHBIMU
JUHUAMU MOAEP>KKH 110 Pa3peLICHUIO MOCTYNHUBILINX 3aIIPOCOB
- Ilopaeprkka noap3oBaresne, B TOM YHACIIE aIMUHUCTPATOPOB
. 3aKa34lK COBMECTHO C
4. [lognepxka nonb3oBarenei Cucremsl
[Toapsaunkom
- YrpaBieHre 3HAaHUSIMU
5. COIPOBOXK/ICHNE W TOJIEPIKKA allapaTHOTO 1 - AnmapatHoe ooecrniedeHue CHCTeMbl 3akazunk
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- DKcIutyaTanus 000py0BaHUs
porpaMMHOro odecnedenns CHCTEMEI + [puoGpeTenue KOMIUIEKTYIONIIX

- [IporpamMMHOE TTPHUKIIAQJHOE U CTIEIUAIBHOE 00eCTIeUeHHE

CucreMsl [Toapsaunk
CrcreMHOE aIMUHUCTPUPOBAHUE B YaCTU - YnpapjieHHe MHIUICHTaMH;
oGecrieueHust paboTOCIIOCOGHOCTH BUPTYalbHBIX |+ YIIPABICHHE COOBITHAMH;
6. MAaIIH U YCTaHOBJIEHHOTO HAa HEM CHCTEMHOTO - YrpaBieHue U3MEHEHUSIMH; 3aKa3uuk

[10 nns obecrieueHus ux (BUPTYyaIbHBIX MAIIWH) - Harpy3o4Hoe TeCTHPOBaHHE;
paboTOCIOCOOHOCTH. - VipaBjieHHE pe3epPBHBIM KOTIMPOBAHUEM.

IIpunoxenue 4 k TexanaeckoMy 3aJaHUIO
Bpemennsie napamerpsi (SLA)

ITapametp 1. «PexxumM BEIIOIHEHHUA paboT»

PesxuM BhImOTHEHMST pabOT ONpeneNsieTcs: OTACIBHO sl TeXHUYeCKO# moaaep Kk u aiist CepBUCHOTO 00CITy)KUBaHUSL.
Tabmuua A. 1 — PexxuMbl BeITIOSTHEHUS padboOT
[lonnepskka morb30BaTenc
PaboTHI IO OOpAIEHUsIM BeyTCs TOJIBKO B paboyee Bpems (110 padOUYNM JHSIM
8x5
c 9.00 o 18.00)

TeXHM4IeCKOe COMPOBOXKICHHUE

PabOTHI IO OOpAIIEHUSIM BeIyTCS TOJIBKO B paboyee BpeMs (110 padOUYHM JTHSIM
8x5
c 9.00 no 18.00)

ITapamerp 2. «BpeMeHHEIE TapaMeTphl paboT»
Bpemennsie napameTpsl paboT npuBeaeHb! B Tabimunax Hwke (Tabmuma A. 2)
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Tabauma A. 2 - BpemeHHbIe mapaMeTpbl padoT. YpOBEHB 3

[[lapameTp [[lopaep:xka moms30Bareneit [Texumaeckoe conpoBoXIeHMe
BpeMs perucTpanuy U Kiraccupuxanum
OKcTpeHHas [1]* HE MPUMEHUMO He OoJiee 5 MUHYT

Oo6parenue no tenedony

He Oosee 20 MUHYT

He Oonee 10 MUHYT

OOpaiiieHre UHBIM CITIOCO0OM

He O6onee 40 MUHYT

He Oonee 30 MUHYT

Bpems PearmpoBanmst

[Ipuopurer -1

HC IPUMCHHUMO

He Oonee 30 MUHYT

[Ipuopurer -2

HC IIPUMCHUMO

He Oonee 60 MUHYT

[Ipuopurer -3

HC IPUMCHHUMO

He Ooiiee 4 yacoB

[Ipuopurer -4

He Oosee 60 MUHYT

He Ooliee 8 yacos

Bpems pemrerns O6pameHusa

He meHee 70% oOpateHuit

He Oonee 1 paboyero mHs

HC [IPUMCHHUMO

He Oosee 20% obpatieHuit

He Oosiee 3 pabounx AHEH

HC IPUMCHHUMO

He 6onee 10% obparieHuit

He Oosiee 5 pabounx aHen

HC [IPUMCHHUMO

[Bpems BoccTanoBlIeHNA CHCTEMBI/yCTpaHEHUA HHIUACHTA

[Tpuopurer -1 HE TPUMEHUMO He Ootee 8 yacoB
[Ipuopurer -2 HE IPUMEHUMO He Oonee 48 yacoB
[Tpuopurer -3 HE TPUMEHUMO He Oosee 3 pabounx IHEH
[Ipuopurer -4 HE IPUMEHUMO He Oosiee 5 pabounx AHEH

€M YCTpaHCHUA CUCTEMHEIX OIMHOOK/HE

- HC IPUMCHHUMO
CTaHIAapTHBIX N3MCHCHNHN

HC IPUMCHHUMO

ITapametp 3. «YpOBEHB JOCTYITHOCTI).
VYpOBeHb JOCTYHOCTH ONpeNEsieTcsl Kak MaKCUMallbHOE I0ITyCTUMOE BpeMsl HEJOCTYITHOCTH 3a OIPEJIeIeHHbIN nepuol, npuseaeH B Tadnuue (Tadmuma A. 1).
Tabmuma A. 1 - YpoBeHb HEIOCTYITHOCTH

Bpewms BHENIIaHOBOW HEIOCTYIMHOCTH 32 365 nHei He Ooiee 64 yacos

Bpems mu1aHoBoM HeocTynHOCTH 3a 365 nHEl He Oonee 144 vacos

Tepmunsl u onpenenenus SLA
Bpems peructpaiiuu - BpeMeHHOW HHTEPBaJ, MPOIIEAIINNA ¢ MOMEHTA MOJIYYeHHUs 0OpaleHUs/MHIUIEHTA 10 MOMEHTA, KOTAa MHULMATOp oOpaieHus Oyaer
pOMH(OPMUPOBAH O MPUCBOCHUH JAHHOMY OOpPAIEHUIO/MHIUACHTY YHUKAJILHOTO HOMEpPA U YCTaHOBJICHUS 3aKa34MKOM CTaTyca 3alucu
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obpamenusi/uniuaenta B CMKCC na «HoBasy.

Bpewmst pearupoBanus - BpEMEHHOM HHTEpPBAJI ¢ MOMEHTa peructpanunu oopamenus (namuneata) B CMKCC ¢ npucBoenunem craryca «HoBas» 10 MOMeHTa,
KOTJa 1o JaHHoMy oOpamienuto (00padbotke nHuuaenta) [onpsrank nprcBom cratyc «B padoTey.

Bpewmst pemiennst oOpaiieHus - BpeMeHHOM HHTepBall, IPOIIEAINI ¢ MOMEHTA PErUCTpalii OOpaIIeHus 10 MOMEHTA, KOT'/1a HHUIIUATOPy OOpaleHus
IIPEIOCTABIICHO MIPUEMIIEMOE PEllIeHHE/3aIpoIIeHHas HH(OpMaIyst T100 BHITOIHEHBI 3alIPOIIEHHbIC IEHCTBHS, M Y HHUIIHATOPa OOpAIeHUs 3aIpOILIEHO
MIOATBEPKJIEHUE B 3aKPBITUN OOpAILIEHUS.

B otnenpHbIX ciaydasx v nmpu yciaoBud, uto [loapsaaunk 060cHyeT 00BbeKTHBHYIO HEBO3MOXKHOCTD BBIITOJHUTH OOpallieHHe B YKa3aHHBIM CPOK, BPEMSsI peIICHUS
MOJKET OBITh YBEIMYECHO 110 MMCbMEHHOMY COTJIACOBAHUIO C MHUIIMATOPOM OOpaleHus Win 3aka3uukoM. JlomyckaeTcsi corjaacoBaHHe MOCPEICTBOM
3JIEKTPOHHOU MOYTHI.

Bpewmst BoccranoBneHust CUCTEMBI/yCTpaHEHHs MHIIUICHTa — BPEMEHHOM MHTEepBaJl, MPOIIEANINI ¢ MOMEHTa PErUCTpallii HHIUACHTA 10 MOMEHTA, KOT1a
omnoOKa/cooi ObuTa (haKTHUECKU yCTpaHEeHa, a paboToCOCOOHOCTR/HoCTYMHOCTh CucTtemsl aiist [lonp30BaTeneli BOCCTaHOBIICHA.

Bpewmst ycTpaHeHusi CHCTEMHBIX OITMOOK — BpeMEHHON MHTEpBaJl, MPOIIemnii ¢ MoMeHTa peructpanuu naiuaeara B CMKCC no momenTa, koraa [loapsaunk
nepenan 3aka3uuKy UCIpaBiIeHHbIE 3J1eMeHThl CHcTeMBl (BKIIIOUAs UCIPABIECHHYIO SKCILTyaTallMOHHYIO U TEXHUYECKYIO IOKYMEHTALIUIO HA AT 3JIEMEHTHI
CucTeMbl) W/WIIM HHCTPYKLUH 110 YCTPAHEHHUIO OIIMOOK, BKJIIOYAsi IPUMEHEHHE COOTBETCTBYIOIINX UCIPABICHUN B caMoil JeiicTByroel Bepcun CHCTEMBI.
Henocrynnocts Cucremsl - Takoe coctossHue CHUCTEMBI, IPU KOTOPOM IMOJHOCTBIO, TMO0 YaCTUYHO HapylIeHa padoTa KIIIoYeBoro (yHKIMOHANA (SBHO, JTHO0
MOTEHIMATIBLHO) [T OTIPE/IeTICHHON TPYIIITBI OJIB30BaTEIeH W/MIIN CUCTEM-TI0NIb30BaTenei. Bpems HenoctynHocTH CHCTEMBI ONpEesnsieTcss MAaKCUMAabHBIM
BPEMEHEM M3 BO3MOXKHBIX: BpEeMs YCTPaHEHHS MHIMICHTa OJIOKHPYIONIETo npruopureTa B cooTBeTcTBUU ¢ 3anucsimu B CMKCC unu BpemeHeM, ¢ MOMEHTa
OTOBEILEHHsI CUCTEMbl MOHUTOPUHTA 0 cOoe/Heq0CcTyTHOCTH CHUCTEMBI 0 MOMEHTA OTIOBEIEHHS CHCTEMbl MOHUTOPUHTA O BOCCTAHOBJICHUHU IITaTHOTO
pexuMa.

Bpems mutanoBoit HenoctynHocTd CHUCTEMBI — IEPHOJ] HEIOCTYITHOCTH B COOTBETCTBUH C 3apaHEE COINIACOBAaHHBIMU C 3aKa34MKOM IUIAHOBBIMU NIEPUOJAMU
HeocTynHOCTH CHCTEMBI BO BpeMsl IPOBEICHUS SKCIUTYaTallMOHHBIX MEPOTIPUATUHN (YCTaHOBKH HOBBIX PEJIN30B, (PYHKIIMOHAIBHOTO TECTUPOBAHUS, TPOBEPKH
CHCTEMbl MOHUTOPHHIA JOCTYITHOCTH M pab0TOCIIOCOOHOCTH, KOHTPOJIBHOTO BOCCTaHOBJIEHUSI CHUCTEMBI U3 PE3EPBHON KOIIHN).

Bpewmst BHeru1aHoBoO# HeqoCTyMHOCTH CHUCTEMBI — IEPUOJT HEIOCTYITHOCTH U3-32 HHLUACHTOB, IPOTPAMMHBIX COOEB, HEBEpPHO YCTAaHOBJICHHBIX OOHOBJICHHUH,
omnOouHBIX AeiicTBuil nepconana Iloapsaunka u T.14.

IIpunoxenue 5 k TexauaeckoMy 3a1aHUIO
Omnucanve HHQOPMAMOHHBIX CHCTEM H PECYPCOB

1. O6mue cenenus 06 napopmannonnoit cucteme EUCY /]

INe /11 X apaKTepUCTHKA 3HadYeHIe

1 [To1HOE HAMMEHOBAHUE CUCTEMBI EnyHas nHTErpupoBaHHAs CUCTEMA YIIPaBJICHUS JaHHBIMA MOCKOBCKOM ropoacKoi JlyMmsl
2 KpaTkoe HAMMEHOBAHUE CUCTEMBI ENCY I MI'JT

3 PazpaboTumnk 000 «Kommnanust Cautcodr

4 a3HAYCHHE rperaiys, OpraHn3alliy U BU3Yalu3aliis JaHHbIX, 00pa0aThIBACMBIX MPUKIAIHBIMU
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MHpOpMalmoHHbIMU cricTeMamu M1/

S Cragus POMBIIIIEHHAS] SKCILTyaTalMs

6 0J1 Ha4aJIa MPOMBILIJIEHHOW KCIUTYaTalluu 2020 rox

[ IporpamMmMHOe oOecrieueHue paspadorano Ha sizbike PHP 7.1, ¢ ucrons3oBanueM
(dpeiimBopka Laravel 4. [IporpammHoe obecriedeHne JeUTCs Ha CIeAYIONUE MOACUCTEMBI:
noacucrema «llepconanuzamnus»;

7 CocTaB MpUKJIaJHOTO IPOrPAaMMHOTO 0OecreueHust .
noncucrema «ObecnieueHne HHPOPMATMOHHOM MOIICPKKI;
noncucrema «B3anmoneiicTere ¢ MHGOPMAITMOHHBIMU CUCTEMAMI,;
nojcucreMa « A IMUHUCTPUPOBAHUEY.
8 0JINYECTBO KIMEHTCKUX MECT 500
0 CepBep NpHII0KEHUN ginx 1.26.0
10 Ocuosnoe 110 OC Astra Linux 1.7, Laravel 4, Redis 7.0.15
11 cnosnbzyemass CYDB/] PostgreSQL 11
/luckoBoe mpocTpaHcTBO NprIoKeHus — mopsigaka 100 ['0
12 O6bvem B/
Bpemennbie xpanuiuiia, 6a3a JaHHBIX TpuiIokeHus — nopsiaka 100 I'6
13 McrouHuku GopMUpoOBaHMsl, AKTyaJIU3alMU I [puknagabie nHpopmannonnbie cucteMbl MIJL (MC C3J)1, CYU, AIIK MAMUII)
14 I lepros1 OOHOBJIECHUS ExeHeBHO

OJIHOC U COKPAIICHHOC HAUMCHOBAHUC OpPraHn3alnu, MocCKOBCKast ropoackas ]_IYMa

15 .
OCYILECTBIISAIOLIEH TpaBa COOCTBEHHOCTH Ha AaHHble  |MI'JI

2. Texunueckue cBenenus 00 nHpopmarmonnon cucreme EMCY /]

INe /11 CBeneHus Koi-Bo peDyIoIue NoANep KKy
Tlogpsaanka

1 [lons3oBatenu EMCY [ MI'JI:

1.1 A nmunuctpatopsl EUCY ]I MI'J1 4 /la

1.2 ABTOpH30BaHHbIe Nosib30BaTes i EUCY JI MI'J] 500 a

1.3 HeaBTopr30BaHHBIE TOJIH30BATEIN 0 Her

2 Bremnue nonb3oBatenu EVMCY I M1/ — ¢usnueckue auma u pabOTHUKH KOMMepUYeckux opranuzauuid |0 Her

3. O6mue creaenus 06 nnpopmannonHoi cucreme AITK MAUII

Ne /11 apaKTEPUCTHKA 3HaUCHME

ABTOMATH3MPOBAHHBIM ITPOrPAMMHBIA KOMIIEKC MOHUTOPWHIA M aHAINW3a

1. [lonHOEC HAMMEHOBAHHUE CHCTEMBI
juHbOpManmOHHOrO MPOCTPaHCTBA
D. paTKoe HAMMEHOBAHUE CHCTEMbI [ATIK MAUIT
3. PazpaboTumk 000 «ACT-Pexsamay
4. HazHauyeHue BbIsiBIICHNE U aHAIN3 KIFOUEBBIX TEM, IPOOJIEMHBIX U KPU3UCHBIX 00JacTeH B
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MH(MOPMAIIMOHHOM IPOCTPAHCTBE B CETH VIHTEpPHET, UMEIOIINX OTHOIICHHE K TEKYIIen
3aKOHOTBOPYECKOM AesiTenbHOoCcTH MI'/]

OCYHICCTBHSIIOH.IGIZ IpaBa COOCTBEHHOCTH Ha JaHHBIC

5. Cranus [ [poMbITIIEHHAS SKCIUTyaTalus
6. ['o1 Hayas1a NPOMBINIUIEHHOMW DKCILTYaTallMU 2017 rox
[ [porpammHOe obecnieueHne pazpadoTaHo Ha si3bike PHP 7, ¢ ucnonb3oBannem
¢dpeiimBopka Laravel 4. [IporpammHoe obecriedeHre JeUTCs Ha CIeAYIONUE MOACUCTEMBI:
nojacucrema « HoBoctuy;
7. CocTaB NMPUKIATHOTO IPOTPAMMHOTO 00eCTICeUeHUS nojacucreMa « MOHUTOPUHT COLIMATIBHBIX CETEI;
nojicucteMa OPMUPOBAHUS OTYETOB;
nojicucTemMa aIMUHUCTPUPOBAHNS;
MoGuibHOe npuitokeHue «B kypce coObITHi.
8. CepBep NpHIIOKEHUI ginx 1.26.0
9. OcnosHoe 110 OC Astra Linux 1.7, Laravel 4, RabbitMQ 3.8.2, PHP 7.3
10. Ncnonszyemas CYBJ] PostgresSQL 14
(OCHOBHOE XpaHWIHIIE — nopsaka 60 10
11. O6beMm B/ BpeMenHbie XpaHunia (MEHEHKEepPhl ouepeield, CTeH 1a sl BHEITHUX MOJIb30BaTeNe) —
nopsiaka 8 I'0
CouuanbHble ceTu U cepBUCH B cetu MHTepHeT. Ctoponuue [loapsaunku, opraHusyromue
12. VcTounuku (opMHUpPOBaHMS, aKTyaIU3aIHH BBO/I JAHHBIX HA OTJEJIbHBIN CTEH]I, C IOCIEYOIIMM aBTOMaTUYECKUM IIEPEHOCOM B
OCHOBHOI CTEH]T
ExeTHEBHO — ISl pyYHOT'O BBOJIA JAHHBIX
13. [leprion oOHOBIEHUS .
C TMHaMUYECKUM UHTEpBAJIOM OT 10 MUHYT 110 2 HEJENb — ISl COIMATIBHBIX CeTer
14 [lonHOE 1 coKpalleHHOEe HauMEeHOBaHUe opranu3auuu, [MockoBckas ropojckas Jlyma

MTT

4. Texunueckue cBefeHus o0 nHdpopmarmonHoi cucreme AITK MAUII

Ne i/t |CBenennst Koi-Bo Tpedyromme noanepxic
[loapsaunka
) osib3oBarenu MCHP - rocynapcTBeHHbIE TpaXkIaHCKUE CITyXKalllie U paOOTHUKU IOCYAapCTBEHHBIX
[yupexieHnit ropoaa Mocksbtr:
11 [lonp3zoBarenu MCuP - rocynapcTBeHHbIE TpaxkaaHCcKue ciykaime MockoBCKOU ropoackont Jlymel, 4 M
' A TMUHHCTPATOPBI CUCTEMBI
1.2 ABTOPHU30BAHHBIE [10JIb30BATEIN 80 Her
1.3 HeaBTopr3oBaHHBIC TOJIH30BATEIH JJOMEHA https://portal.mgd.mos.ru 0 Her
2 Buewmnue nons3oatenu UCuP - puznyeckue nuna 1 pabOTHUKKM KOMMEPUYECKHUX OpraHu3alni 0 HET
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5. O6mue cBeaeHust 06 nHGOpMaIMOHHON crucTeMe Mennareka

COOCTBEHHOCTH Ha JaHHBIC

INe /1 apaKTEePUCTHKA 3HaueHNE
1. [loHOE HAMMEHOBAHHUE CUCTEMBI EuHbIil 0aHK TaHHBIX MaTEpUAIOB B IIU(DPOBOM BHUIE
2. PazpaboTunk 000 "Kommnanus Caiitcodt"”

becriepeOoitHbIi U yJOOHBIN JOCTYN K BUAEO U (POTO MaTepuaiaM B UPPOBOM BHJIE, XPAHSIIIUMCS B
3. Ha3snaueHnue

MI /1
4. Cragus [ [poMbIlITIEHHAS] SKCIITyaTanus
5. ['on Havasia mpoMbInUIeHHOU 3KcmuryaTauuu|2018 rog
5 CocTaB MPUKIIATHOTO TPOTrPaAMMHOTO lcrionb3ytoTcs mporpaMMHOe oOecrieueHre, pa3paboTaHHOE C MTOMOIIBIO0 OTKPBITHIX TEXHOJOTUH, SI3BIKOB

’ oOecreueHus nporpammupoBanust PHP u JavaScript
/. KoJIM4eCTBO KIIMEHTCKUX MECT He 0osiee 50 0THOBPEMEHHO pa0OTaIOLINX
N ginx 1.26.0, padortaromun Ha OC Astra Linux 1.7;

8. CepBep NPUIOKEHUI

Cpenia BeINOJHEHUS TporpaMmMHoro kojaa PHP.
0. Hcnonb3yemas CYB/] PostgreSQL 14
10. O6nem B/ /TuckoBoe npoctpancTBo cepepa b/[ 150 GB JluckoBoe mpocTpaHCcTBO BHENIHEro xpanunuma 25 TB
11. VcTounuku GopMUpOBaHUS, aKTyanu3anuu [Anmapat MockoBckoi ropoackoii JlyMbl
12. [lepron oOHOBIIEHUS [lo TpeboBanuUIO

[lonHOE M COKpalleHHOE HAUMEHOBaHUE
. MockoBckas ropojickas Jlyma

13. OpraHu3alM, OCYIIECTBISIIOLIEH IpaBa

M /]
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6. Texamueckue cBefieHns: 00 mHGOpMAIMOHHON cricTeme Meanarteka

Tpedyrorue
CaeneHus Koi-Bo [10/1ICPKKH
McnonnuTens
1 [lonb3oBarenu MCuP - rocyaapcTBeHHbIE ITpaXkIaHCKUE CITyXKalllie U paOOTHUKU IOCYAapCTBEHHBIX
ydpexaeHui roposa MoCKBBI:
11 onb3oBatenu MCuP - rocymapcTBeHHbIE TpakIaHCKUE cityx)amue MOoCKOBCKON ropoackon [lymel, B T
' AZIMHHUCTPATOPHI CHCTEMBI
1.2 ABTOPHM30BAaHHBIC MMOJIH30BATEIH JOoMeHa https://portal.mgd.mos.ru 10 Her
1.3 HeatopusoBanHble nosib30BaTenu foMeHa https://portal. mgd.mos.ru He orpannueno Her
HelHue noas3oBarenu MCuP - gpusnueckue nuna u pabOTHUKY KOMMEPYECKHUX OpraHU3aLui —
2 He orpannueno Het
oJp30BaTeny JoMeHa duma.mos.ru

ITprnoxenne 6 k TexauaeckoMy 3aXaHHIO

Tlepeuens 000pyAOBaHUSA ¥ MPOrPaMMHOTO 0OecTiedeHust

Ilepeuenp o6opyoBanus u mporpamMmmuoro ooecneuenust EUCY J{
aMMEHOBaHHME YCTPOMCTBA OJI-BO €CTO Pa3MEIICHHS

[lepesens 0GopynoBaHUS 127994, r. Mocksa, ['CII-4,

[[perocTaBisIETCA KOMIUIEKT BUPTYaJIbHBIX MAIIUH C ITPEAYCTaHOBIECHHOU b CrpacTHoii OGyabBap, 1. 15/29, crp. 1
ONEPalMOHHON CUCTEMOM

127994, r. Mocksa, I CI11-4,

[lepesieis nporp 0ro obecneueHus CtpacTtHoii OyibBap, 1. 15/29, ctp. 1

OC Astra Linux 1.7 2
ginx: 1.26.0

[
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PHP 7.3

Gitlab-runner 17.10.1

ostgreSQL 11

Redis 7.0.15

] =l —] —]

[Tepeuens obopynoBanus u nporpammuoro odecnedenust AITIK MAUII

aMMCHOBAHME YCTPOMCTBA OJI-BO €CTO pa3MECIICHUS
[lepesers oGopyzioBata 127994, r. Mocksa, I'CI1-4,
Hpe,Z[OCTaBJIHeTCSI KOMIUIEKT BUPTYaJIbHBIX MAaIIUH C HpeﬂyCTaHOBHeHHOﬁ 5 CTpaCTHOﬁ 6yanap, . 15/29, CTp. 1
OTEPAITMOHHON CUCTEMOU
H P 127994, r. Mocksa, 1 Cl11-4,
CPCHICHE HPOTPAMMHOTO O CtpactHoit OyibBap, 1. 15/29, ctp. 1
OC Astra Linux 1.7 5
Nginx: 1.26.0 4
PHP 7.3 2
Gitlab-runner 17.11.0 2
ostgreSQL 14 D
Redis 5.7.0 1
[Tepeuens 00opynOBaHUS U MPOTPaMMHOTO obecrieueHrus MeanaTeku
HanmeHoBaHue ycTpolicTBa Koi-Bo MecTo pa3meneHus
IMepederp 000pyIOBAHAA -
127994, r. Mocksa, I'CII-4,
[IpenocraBiigeTcss KOMIUIEKT BUPTYJIbHBIX MAILIKUH C IIPEAYCTaHOBIECHHOMN 3 CtpactHoit OynbBap, a. 15/29, ctp. 1
OIEPAIMOHHON CUCTEMOM
TTepedeHp mporpaMMHOro oOecredeH A 127994, . Mockea, IC11-3,
CtpactHo# OynbBap, A. 15/29, ctp. 1
OC Astra Linux 1.7 3
Ngimnx: 1.26 1

ostgreSQL 14
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PHP 7.3 1

Gitlab-runner 18.4.0 1

lasticSearch 7.8 1

m PGFI/ICTpaLII/I}I BBISABJICHHOI'O HHIIUJICHTA 1-ro MMPpUOPUTETA IPU 06paH_[eHI/II/I COTPYAHHUKOB Focy,[[apCTBeHHOFO 3aKa34uKa u/uin HHXKCHCPOB CMCIKHBIX
CHUCTCM.
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file://mgd.mos.ru/dfs/ManagementCS/%D0%97%D0%90%D0%9A%D0%A3%D0%9F%D0%9A%D0%98%20%D0%A3%D0%9A%D0%A1%202026/%D0%9A%D0%BE%D0%BD%D0%BA%D1%83%D1%80%D1%81%D1%8B/87%20%D0%92%D0%AB%D0%9F%D0%9E%D0%9B%D0%9D%D0%95%D0%9D%D0%98%D0%95%20%D0%A0%D0%90%D0%91%D0%9E%D0%A2%20%D0%BF%D0%BE%20%D1%80%D0%B0%D0%B7%D0%B2%D0%B8%D1%82%D0%B8%D1%8E%20%D0%B8%20%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D1%8E%20%D0%B1%D0%B5%D1%81%D0%BF.%20%D1%84%D1%83%D0%BD%D0%BA%D1%86.%D0%95%D0%98%D0%A1%D0%A3%D0%94,%20%D0%90%D0%9F%D0%9A%20%D0%9C%D0%90%D0%98%D0%9F%20%D0%B8%20%D0%9C%D0%95%D0%94%D0%98%D0%9E%D0%A2%D0%95%D0%9A%D0%98/%D0%A2%D0%97%20%D0%90%D0%9F%D0%9A%20%D0%9C%D0%90%D0%98%D0%9F,%D0%95%D0%A1%D0%A3%D0%94%20%D0%B8%20%D0%9C%D0%B5%D0%B4%D0%B8%D0%B0%D1%82%D0%B5%D0%BA%D0%B0%20%D0%B1%D0%B5%D0%B7%20%D0%BE%D0%BF%D0%B8%D1%81%D0%B0%D0%BD%D0%B8%D1%8F.docx#_ftnref1

