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OIIMCAHUE OFBEKTA 3AKYIIKA B COOTBETCTBUU CO CTATHEM 33 3AKOHA
Ne 44-®3 (dasee TEXHUYECKOE 3AJJAHUE)

1. ITpegmet

1.1. ITpeaMeT 3aKyIIKK sIBJISIETCS 1TPaBO 3aK/IIOUEHHUs] KOHTPAKTa (flasiee — KOHTPAKT) Ha OKa3aHHe yC/yT 10
COTIDOBOXKIEHHMIO cerMeHTa ENUHOW CHUCTeMBI 3JIeKTPOHHOTO JIOKYMEHT0000pOoTa U /1eJIONPOM3BOACTBA
WCTIO/THUTE/IbHBIX OPraHOB rocyAapcTBeHHol Biaacti CaHkT-IletepOypra.

Cankr-ITetepbypra Cerment EC3/I/I:

— 6a3a mannbix ECD/I]] 3aka3uuka;

— crieruanusupoBadHoe [10 ECO/I/, ycraHOBIeHHOe Ha cepBepax 3aka3uuka (unud PPLIO/]) B cocrase:

— cepBep npunoxxenuit ECOI/;
— Web-cepsep EC3/1/;
— niporpaMmHoe obecrieuenne EC3 /1] i1 CKaHUPOBaHMS JOKYMEHTOB.

1.2. Kog mo OO6rmepoccuiickoMy KiaacCUGHKaTopy MPOAYKLWH M0 BHAM SKOHOMUYECKOHM [JesTelbHOCTH
(OKIIA2) OK 034-2014 c yka3zaHveM BUJA yCIyTHd, COOTBETCTBYIOLeH peaMeTy 3akynku: 62.03.12.130 — «Ycayru
TI0 COTIPOBO’KJEHHIO KOMITBIOTEPHBIX CHCTEM».

1.3. OcHoBaHUWeM [is1 OKa3aHusl ycuyr siBisieTcst 6roker CaHKT-Iletepbypra Ha 2027 rof B COOTBETCTBUM C
3akonom Cankr-Iletepbypra ot 26.11.2025 Ne 659-124 «O Orwokere Cankr-Iletepbypra Ha 2027 rop u Ha
T1aHOBBIN riepuos 2028 u 2029 roos».

1.4. Victounuk ¢uHaHcHpoBaHusi — BHeOromkeTHBIe cpefctBa, KOCIY 221 «YcyTu CBsi3m».

2. TpeGoBaHuA K TeXHUYECKUM M (PYHKIIMOHA/IbHBIM XapaKTepUCTHKaM YC/IyT

2.1. TlepeueHns yciyr 1o conpoBoxxgenuro ECO1.

KoHcynsTupoBaHue:

- KOHCY/IbTHPOBaHUe MoJib30BaTesieli o TeaedoHy (110 3arnpocy);

- KOHCY/IbTUPOBaHHWE T0Jb30BaTeneli Ha paboueM Mecte — He Gosee [JBYX pa3 3a OTYETHBINA mepuof (Io
3arpocy).

CorpoBoxxieHre cepBepHOit yacti cermenta ECO/1/1:

- 00HOB/IeHHe cripaBouHKKa McroHuTesetd (1o 3ampocy);

- HACTpO¥Ka pe3epBHOr0 KOMUPOBaHUs 0a3 JaHHbBIX;

- pe3epBHOe KOMMpOBaHUe 0a3bl JAaHHBIX Haxozsieics B PPLIO/;

- COTIPOBOXK/|eHHe YUeTHBIX 3amuceii — 2 MITyK;

- ycTpaHeHHe OIIMOO0K Ha IPOrpaMMHOM YDOBHE;

- BbITTOJTHEHHe 3asIBOK HEIll0Cpe/ICTBEHHO Ha TepPPUTOPUM 3aKas3urKa B COIJIaCOBAHHOE BPeMs;

- 00HOBJ/IEHUE TIPOrPaMMHbBIX KOMIOHeHTOB cermeHTa ECO/I/] (1o Mepe BbIycKa);

2.2. TpeOOBaHUS K MOPSIAKY COMTPOBOK/EHUSI.

2.2.1. Oka3anue yciayr no conpoBokgeHnto EC3/1]1 ocyiecTB/isieTcs HA OCHOBaHUU 3asiBOK:

- odopmieHHe 3asBOK [yIs OKa3aHHUs YCJIyT I10 COIMPOBOXKJEHHIO OCYIIECTBJSIFOT OTBETCTBEHHBIE JIUIIA
3aKa3yuuKa;

- 3asBKM HallpaB/sIOTCs B afipec VICroHWUTeNsl MO 5/eKTPOHHOW IOUTe WM IOCPeJCTBOM Tesle()OHHOU
CBSI3U.

- TIpM BO3HUKHOBEHWH TeXHUYeCKOUW rpobsemsbl B pabore ECO/I/] 3aka3uMk mojaer 3asBKy MO TesneqoHy
TeXHUUECKOU MOAJep>KKU WY 371eKTPOHHOM I10YTe

- TIpHeM 3asiBOK ¥ KOHCY/IbTUPOBaHKe TI0/Tb30BaTesiell B pesKuMe «ropﬂqen JuHUW» ocylectsasercs ¢ 09.00
10 18.00 1o pabouum [JiHSM B TeueHHe BCEr0 CPOKa JIeHCTBUSI HACTOSIIEro KOHTPakKTa (J0roBopa).

2.2.2. EC/I HEBO3MOXKHO YCTPaHUTh MPO6G/IEMY C TIOMOLIBIO KOHCYJ/IbTALMHU M0 Tesie)OHY WIH 37IEKTPOHHOU
ToyTe, TO TIpeZCTaBUTeNb VICIOMHUTENs ycCTpaHseT BO3HUKIIYIO HEMCIIPAaBHOCTb Ha TeppUTOpPUM 3akas3uuka B
TeueHHe cjlefyroliero pabouero jHs C MOMeHTA [10TyueHus 3asiBKU:
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- MaKCHMaJIbHBIM CPOK UCIIOJTHEeHHS 3asiBOK 3aKa3uyuka — 5 (IISITh) JAHel;

- COTPYAHUK VicrmosHWTeNsl, TIPUHSBLIMK 3asiBKY, CO0OIIaeT CBOIO (aMH/IHI0, OPUEHTHPOBOUHBIM CPOK
npubBITHS U (paMUMHUIO CrIeljUanucTa, HarpasseMoro K 3akasuuky (Ilosb3oBarento);

- 3aka3uuk ([Tosb3oBaresns) 06s13aH 00ecreunTh AOCTYI Ha paboure MecTa U NpeAocTaB/eHne HeoOXoquMoH
nH(popMaLuK npeficTaBuTesto VicronHurens;

- B ciydae, ecyiv 3aka3uuk ([Tonb3oBaress) He rOTOB MIPUHATE MpeJcTaBuTerns VicromHuTe s, OTBeTCTBEHHOE
JULI0 3aKa3yrKa cooOiiaeT 06 3ToM 3ab1aroBpeMeHHO 110 KOHTaKTHOMY TennedoHy VcromHuTes.

2.3. B cnydae HeoOXOAMMOCTH B3auMOJeHCTBHUsS VICTOMHWTENST C TPETbUMHM JIMLAMH TIPH BBITOJHEHUH
3as1BOK CPOK HICTIOJTHEHUs 3as1BKY MPO/IJIeBAaeTCsl Ha BPeMsI BBITIO/IHEHHsI pab0T TPeTbUMHU JTULaMHU.

2.4. VicnonHuTenb HeceT OTBETCTBEHHOCTH 3@ HACTPOMKY pe3epBHOTO KOMMPOBaHKs 0a3 JaHHBIX.

2.5. VcnonHutens He HeceT OTBETCTBEHHOCTH 3a COXPaHHOCTb (haliioB pe3epBHOrO KOIMpOBaHuUs 0a3
[AHHbIX B Cjyuae TEeXHHUECKOrO IIOBpeXX/eHWs 000pyZOBaHHMS, MWCIOJb3YeMOro /s XpaHeHHs (ailjioB 1o
NIpUYMHaM, He 3aBUCSILIUM OT VcnonHuTens.

2.6. 3aKa3uMK HeceT OTBETCTBEHHOCTb 38 COXPaHHOCThb M pacrojiokeHue (paitioB pe3epBHOrO KOMMPOBAHHUS
0a3 JaHHBIX MTPU PACTIOJIOKEHWH CHCTeMBI Ha BBIYMC/IMTETBHBIX MOLITHOCTSX 3aKa3uHuKa.

2.7. VicnosmHuUTeNb He HeCceT OTBETCTBEHHOCTH 3a COCTOSIHME KaHajIoB Iepefiauy JJaHHBIX, CPeJICTBA CBS3U U
ceTeBoe 000OpYy/iOBaHHe.

2.8. Bce yka3zaHHble B HacTosieM TexXHHUeCKOM 3aJaHUM MepoNpUsTHs MpoBoAsATcs VicriomHuTe/neM B
Heo0X0ZMMOM KOJIMYecTBe pa3 B Ilensix obecrieueHus: OecriepeboiiHoro dyHkuuoHrposanus ECO/I]] ¢ 3a7aHHbIM
KayeCTBOM.

2.9. B nepuo/; okasaHus yciyr VICroHUTeNb J0/DKeH 00ecreurBaTh COXPaHHOCTh UMYIIIECTBA, MaTepHAJIOB,
000pyoBaHus, 3afaHus 3aKa3unKa.

3. MecTo M CPOKHU OKa3aHHUA yCJIyr

3.1. Cpok okaszanus ycayr: ¢ 01.01.2027 roga o 31.12.2027r. (BK/IHOUUTE/BHO).
3.2. Mecto okazaunus yciyr: I'BIOY merckuii cag Nel8 Kponiuragrckoro CankT-ITetepOypra.
Appec: CII6, r. Kponmtanr, KpoHiraarckoe 1occe, A. 34, murepa A., yi. CTaHIOKOBHYa, 1. 10, mutepa A.

4. TpeboBaHMsA K KaueCTBY M 0€30IIaCHOCTH OKa3aHHUA yCJIyT

4.1. Bce ycnyru [O/DKHBI BBITIOJIHSTBCS B TIOJTHOM COOTBETCTBMM C [I€MCTBYIOIIMM 3aKOHOZATebCTBOM
Poccuiickoii ®epeparyu. VX KauecTBo 1 6€30MaCHOCT JO/DKHBI COOTBETCTBOBATh BCEM yCTaHOBIEHHBIM HOPMaM M
TIpaBW/IaM, PeryJIMpyIOIMM ITpaBooTHOIIeHHs: CTOPOH B cepe UCIIOIHEHHS HACTOSIEro KOHTPakTa (f0roBopa).

4.1.1. UcnonHuTtenb 06si3aH OKa3bIBaTb YC/IYTU C COOMIOAEHUEM AEHCTBYIOLIMX TPABM M HOPM TEXHUKH
6e301acHOCTH, 1T0KapHOM 6e30TacHOCTH, a TaK)Ke WHBIX YTBEPXK/JeHHBIX U 3aperiCTPUPOBAHHBIX B YCTaHOBIEHHOM
TIOpSi/IKe aKTOB YIIOJHOMOYEHHBIX OPraHOB rOCyZapCTBEHHOI BIacTy B chepe oxXpaHbl Tpya.

4.1.2. B mporecce oka3aHus yCayr oOpaboTka U XpaHeHWe [epCOHANBHBIX JaHHBIX M HH(OpMAaLUH
OTpaHUYeHHOI'o JIOCTYyIa /I0/DKHBI TPOU3BOAUTHCS B COOTBETCTBUM C [IeMCTBYIOIMM 3aKOHOZATe/lbCTBOM U
OpraHM3aLI0HHO-PaCHoPAAUTETBHBIMY JOKYMEeHTaMH 3aKa3uHKa.

4.1.3. WcriosHUTENH HE IMEeT TpaBa MepeZiaBaTh TPeTbUM JIMIaM MH(OPMALHI0, TOTyUeHHYO B MpoLjecce
OKa3aHHs yCIIyT, U CBeJieHHsI 0 XapaKTepe OKa3bIBAeMBIX YCIyT 6e3 COracoBaHUs C 3aKa3UUKOM.

4.1.4. Tlpy oOKa3aHUM YCAyr [O/DKHBI ObITH COO/IOEHbI TpeOOBaHUS 3aKOHOJATeNbCTBA B cdepe
nH(popMaLrH, HHOOPMALMOHHBIX TeXHOIOTHH U 3alUThl HHHOPMALIH.

4.2. Ycnyru  [O/DKHBl  [IPOM3BOAUTBCS  BbICOKOKBA/MU(UIIMPOBAaHHBIM — TI€PCOHAAOM, IPOLIEAIINM
COOTBETCTBYIOLIYIO MOJTOTOBKY.

4.3. Pe3ynpraToM 0OC/TyKHMBaHWs mMporpaMmMHoro mpoaykta ECOIJ nomkHO ObITh obecrieueHue
GecriepeboiiHON paboThl TO/B30BaTENIE B PeXXMME peajlbHOrO BPEMEHM, a Takke obecreueHHe OrepaTUBHOTO
BOCCTaHOBJIEHUsI paboTOCITIOCOOHOCTH TIPU COOSIX.

4.3.1. B uensax obecrieueHusi Haie)XHOTO (DYHKIMOHUPOBAHHUS UCIIO/B3YEMOr0 MPOrPaMMHOTO TMPOAYKTA
[IO/DKHBI OBITH 00eCIeueHbl:

- KOHTPOJIb LIeJIOCTHOCTY JIaHHBIX;

- coxpaHeHMe 1]eJIOCTHOCTH [JaHHBIX NPH HeIITaTHOM 3aBepIlieHHH NporpaMMbl B Cilyuyae OTKasa paboueii
CTaHLIMM WM cepBepoB 0a3 JaHHbIX;

- coxpaHeHHe paboToCIIOCOOHOCTH ITPY HEKOPPEKTHBIX 1eMCTBUSIX 110/1b30BaTelIs;

- e)Ke/[HeBHOe pe3epBHOe KONMpPOBaHUe 6a3bl JaHHBIX.

4.4. OkasbiBaeMble yCIyI'M ZOJ/DKHBI COOTBETCTBOBaTb CTaHJAPTaM M TpeOOBaHUSM, NpelbsB/IsSeMBbIM K
yCJIyraM Takoro poJia M OCYILeCTBIATHCS B COOTBETCTBUM CO C/IeAYIOLIMA HOPMAaTUBHBIMY JOKYMeHTaMu:

- @epepanbHbld 3akoH oT 27 wutoisg 2006 roga Ne 149-03 «O6 wunHbopMauuu, WHGOPMALMOHHBIX
TeXHOJIOTUSIX U 3alliuTe MHHOPMaLN»;

- ®epepasbHbli 3aK0H OT 27 ntosis 2006 rofa Ne 152-@3 «O nepcoHa/IbHBIX JAHHBIX»;

- @epepanbHblii 3akoH 0T 4 Mas 2011 roga Ne 99-@3 «O ulleH3UMpOBaHUM OTZAEIbHBIX BUJOB
JlesITe/IbHOCTH»;

- IlocranoBnenune IlpaButensctBa Poccuiickoii Pepepauyu ot 3 despans 2012 roga Ne 79 «O



JIVLIEH3UPOBAHNH [IeSITe/IbHOCTH TI0 TeEXHIUUEeCKOM 3amuTe KOHGHeHMaTbHOW MH(OopMaLim»;

- TTocranoBnenue IlpaBurensctBa Poccuiickoii @epeparpu ot 1 Hos6pst 2012 Ne 1119 «O6 yTBep>KaeHUH
TpeboBaHMi1 K 3alljuTe IePCOHAIBHBIX JAHHBIX NPU UX 00paboTKe B MH(POPMALMOHHBIX CHCTEMaxX IepCOHaIbHBIX
JAHHBIX»;

- IToctranoBnenwue I[MpaButensctBa Poccutickoii ®@enepauuu ot 6 uronst 2015 roga Ne 676 «O TpeboBaHUAX K
TOPSIAKY CO3/laHMsl, pasBUTHs, BBOJA B 9KCIUIyaTaljUlo, SKCIUIyaTalliM M BbIBOZAA U3  SKCIUTyaTaliu
roCy/japCTBeHHBIX MH(OPMALIOHHBIX CHUCTEM W [a/bHEHIIero XpaHeHWs coZepikalleiicsi B MX 0asax JaHHBIX
nH(pOopMaL»;

- TIpukaz ®CTIK Poccuu ot 11 despans 2013 roga Ne 17 «O6 yTBepkaeHur TpeOOBAHHUK O 3allUTe
nH(OpMaLMH, He COCTaB/ISIOLLEN TOCYAapCTBEHHYIO TaliHY, CO/lepyKalllelicst B TOCYAapCTBeHHBIX HH(POPMALIMOHHBIX
cUCTeMax»;

- 3akoH CaHkT-Ilerepbypra ot 7 utonst 2009 (npunst 3C CI16 01.07.2009) Ne 371-70 «O rocyaapCTBeHHBIX
uHpopMaLoHHbIX cucTeMax CaHKT-IleTepOyprax;

- TTocraHoBnenue IMpaButensctBa CaHkT-ITerepbypra ot 9 uronst 2014 roga Ne 581 «O rocymapCTBeHHOM
vHdopmaruonHoii cucreme CaHkt-Iletepbypra «EfuHas cHcTeMa 3/1eKTPOHHOTO JAOKyMeHToo6opoTa W
JIeJIOTIPOM3BO/ICTBA UCTIOHUTE/IBHBIX OPraHOB rocyAapcTBeHHOH Biactu CaHKT-IleTepOyprax;

- TloctaHoenenue IlpaeutenbctBa CaHkT-IleTepOypra ot 30 gekabpsi 2013 roma Ne 1102 «O pabote
WCTIOJTHUTE/TBHBIX OPTraHOB rocyapcTBeHHOM Bnact CaHKT-IleTepOypra v rocyZiapcTBeHHBIX yupexxaeHnid CaHKT-
ITetepOypra 1o nepexozy Ha 371€KTPOHHbII JOKYMeHT0000pOT»;

- TIpuka3 Komurera no undopmarusaumu u cBsizu IlpaBurensctBa Caskr-IletepOypra ot 20 arpens 2005
rozia Ne 25-11 «O06 yTBep>xaeHuu Pernamenta ro conpoBoxkaenuro ECOI».

4.5. Ycayru okasbiBaroTCs VcroiHUTe/IeM Ha OCHOBaHWH [IeHCTBYIOIIeH JIULIeH3UH Ha TIPaBO OCYIIeCTB/ISTh
JIesITe/IbHOCTD TI0 pa3paboTke, MPOM3BO/ICTBY, PaCIPOCTPAHEHHIO MIM(POBaAIbHBIX (KPUMNTOrpapuyuecKux) Cpe/iCTs,
MH(OPMALIMOHHBIX CUCTEM U TeJIEKOMMYHHMKAL[IOHHBIX CHCTEM, 3alUIIleHHbIX C MCII0Ib30BaHNEM IIN(POBaTBHBIX
(kpunTorpaduueckux) CpelCTB, BBINOJHEHWE paboT, OKasaHWe ycCayr B o0sacTh WMGpPOBaHUS HHQPOPMALWH,
TeXHUUYecKoe 00C/Ty)KvBaHHe IMM(POBaIbHBIX (KpUNTOrpaduuecknx) CpeACTB, WH(POPMALMOHHBIX CHCTEM U
Te/IeKOMMYHUKAIMOHHBIX CHUCTeM, 3allWIeHHbIX C HCI0/b30BaHUeM MH(POBaJbHBIX (KpUNTOrpadHuuecKux)
CpefCTB (32 MCK/IIOUEHHEeM CJIydasi, ecad TexXHU4yeckoe oOC/Iy)KuBaHHe IIM(POBaIbHBIX (KpUNTOrpauuecKux)
cpeAicTB, MH(OPMALMOHHBIX CHCTEM M TeJeKOMMYHHKAlJMOHHBIX CHCTeM, 3allWIleHHbIX C MCI0/b30BaHUEM
mMGbpPOBaNbHBIX (KpUNTOrpadMueckux) CpefCTB, OCYILECTBseTCa /s obecrieueHrsi COOCTBEHHBIX —HYX]
FOPUZIMYECKOrO JTUIA WM WHAVBHAYATbHOTO TMpeJNPUHUMATENIS) B YaCcTH paboT, MpefyCMOTPeHHBIX MyHKTOM 20
ITepeunsi BbINOMHEMBIX PaboT, a MMeHHO «PaboTBI MO OOCITYKMBAHHIO HIM(POBANBHBIX (KPUITOTpaduuecKix)
CpefCTB, MpefyCMOTPEHHble TEXHUYeCKOM M JKCIUIyaTalMOHHOM [IOKyMeHTaluel Ha 3TU CpefCTBa
(3a MCK/TIOUEHHEM CJydasi, eC/M YKa3aHHble paboThl TMPOBOAATCS [ OOecreueHUs] COOCTBEHHBIX HYXK[
IOPUAMYECKOro JIULA WM UHAWMBU/yabHOTO NIpeipUHUMATeIs)», COCTaBIISOIINX TULEH3UPYEMYIO JlesiTe/IbHOCTb,
B OTHOLIEHUM MN(POBAIbHBIX (KpUNTOrpauueckux) CpefCTB, SB/SOLIErocs IpuaoxkeHneM K ITonoxkeHuto,
yTBepX/eHHOMY MocTaHoByieHueM IIpaButenbctBa Poccuiickoii ®egepauun ot 16.04.2012 Ne 313. TpeboBaHue
YCTaHOBJIEHO Ha OCHOBAaHMU NOZAMYHKTa 1 nyHKTa 1 crateu 12 ®PepepanbHoro 3akoHa oT 04.05.2011 Ne 99-®3 «O
JIMLIEH3UPOBAaHUM  OTJEJBbHBIX BHIOB  JesATelbHOCTH». (Hamuume yKa3aHHOW JIMLEH3WW  0OYCJIOBJ/IEHO
HEOOXO/IMMOCTBIO COTPOBOXKEHHsT KpurnTorpaduueckux cpeActB 3aiuthl vHbopMaipu (Kpuntollpo CSP) Ha
cepBepax ¥ pabounx mectax ECO/I).

5. TpeGoBaHus K rapaHTUHHOMY CPOKY M 00beMy Mpe/j0CTaB/IeHHs rapaHTHi KauecTBa yUIyru

5.1. l'apanTuiiHble 00s3aTesbCTBA Ha YC/AYTM paclpOCTPaHSIOTCS HA BeCh IIEPUOJ OKasaHUs YCIyr U
COCTaB/SIIOT 3 (TPHU) MecsLia C JaThbl OKOHUAHUS OKa3aHUsl YCIIyT 110 KOHTPaKTy (Z0roBopy).

5.2. B TeueHue rapaHTUHHOro cpoka VcrosHuTenb OecIiaTHO YCTpaHseT OIIMOKY, OOHapy>KeHHbie B
JopaboTaHHBIX CHeLManu3upOBaHHbIX KOH(GHUIypalysax B IPoLiecce UX AanbHelIel SKCITyaTaliH.

5.3. Vicnonuutensb rapaHTUpyeT 3aKa3uMKy COOTBETCTBHE KaueCTBa YC/IYT BCEM JIeMCTBYIOMIMM CTaHZApTamM
U TpeOOBaHHUSM.
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