Ipunoscerue Ne 1
K H36ewjeHutro o 3aKynke

OINMMCAHVE OB BEKTA 3AKYIIKA U YCJIOBUY KOHTPAKTA
B COOTBETCTBUM CO CTATBEMN 33 3AKOHA

(cornacoBano Kovurerom no nndgopmarusanuu u cBasu T3-260924-340495 ot 24.09.2026 r.)

NK3: 262781202739078380100100190010000244
PA3AEJI 1. OBIIVE TPEBOBAHUSA

1.1. Kog mo OG6iepoccuiickoMy KaacCU(UKaTopy TMPOAYKIMA T0 BUJAM 3KOHOMWUECKOMU
nesitenbHOocTH (OKIII2) OK 034-2014 (KITEC 2008): 62.03.12.130 — «Y1yru 1o COMPOBOXKAEHUIO
KOMIbIOTEPHBIX CUCTEM».

Kopg o O6iriepoccuiickoMy KinaccudukaTopy BUAOB SKOHOMUUeCKoU fesitebHOCTH (OKB3/12) OK
029-2014 (KOEC Pepn. 2): 62.03.12 — «/lesiTelbHOCTh MO YIIPAaB/IEHHIO KOMIIbIOTEPHBIMU CUCTEMaMU
JVCTaHLIMOHHO».

Tun 06beKTa 3aKyIKu Ycnyra
Ko, Epununa Epununa
A HaumeHoBaHue 3HaveHue AV MHucTpykuus no AV
HaumeHoBaHue yaayru 03U usme- usMme-
XapaKTepUuCTUKA XapaKTepUCTUKHA 3ar10/IHeHUI0
OKIIA2 penust penHust
Oka3saHue yciyr 1o %
conpoBoXkzeHuto b1 o
«[IpuBaTu3anusa ; MEC
JKUMoro poHza B 2
Cankr-ITetepOypre» ©
3HaueHue
ApmunucrpupoBanve | knacc CYB/I - MS SQL
XapaKTepUCTUKU He
1 COTIPOBOJK/eHHe 1 aHaJIOTHYHbIe 0 -
* MOXKeT U3MEeHSIThCS
CYB/], CI0>KHOCTH
YYaCTHUKOM 3aKyIIKU
ObyueHue 3HaueHue
y o onHa UC;
Tosb30BaTeseit Ha XapaKTepUCTUKU He
o/iHO pabouee MecCTo; -
pabouem mecTe 110 MOYKeT U3MEeHSIThCSI
- OJIVIH T10/1b30BaTe/lb
nc YYaCTHUKOM 3aKYyIKU
3HayeHue
Ha pabouem mecTe
KoHcyneTrpoBaHue XapaKTepUCTUKU He
o g T10/1b30BaTeJIst; -
Tonb30BaTenei MOXKeT U3MEeHSIThCS
110 TeneoHy
YUYaCTHUKOM 3aKYTIKU
o CTaHOBKa
Hacrpoiika y o 3HaueHue
0OHOBJ/IEHHBIX BepCHi
rapaMeTpoB o XapaKTepUCTUKU He
TIPUKJIA/HON CHUCTEMBI; -
cepBepHbIX MOXXeT U3MEeHSIThCS
. * aZIMUHUCTPHpPOBaHKe
nipunoxxenuii UC . Y4YaCTHUKOM 3aKyIKU
JOCTyTIa Mo/b30BaTesnei
OkasaHue ycJIyr 1o
COTPOBOX/JEHUIO
ANC «Kunsé o
paboTHUKAM «@
YpesKZieHUH CHCTeMBI )
YUpexy — MEC
obpa3oBaHus, o
3/IpaBOOXpaHeHus U s
COLMaIbHOTO
06CTy>)KUBaHUS
HacesleHUs»
3HaueHue
ApmunrcrpupoBanve | knacc CYB/I - MS SQL
XapaKTepUCTUKU He
1 COTIPOBOJK/IeHHe Y aHaJIOTUYHBbIe 110 -
* MOJKeT U3MEHSAThCS
CYB/], C/I0>KHOCTH
YYaCTHUKOM 3aKYyIIKU
ObyueHue 3HaueHue
y o onua UC; oo pabouee
Tosb30BaTeseil Ha XapaKTepUCTUKU He
MeCTO; OJUH -
pabouem mecTe 110 MOYKeT U3MEeHSIThCS
- 110/1b30BaTe/b
nC YYaCTHUKOM 3aKYTKU
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3HaueHue
Ha pabouem mecTe
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06HOBJIEHHBIX BEPCHA

rapamMeTpoB o XapaKTepUCTUKU He
TIPUKJIaZIHOM CHCTEMBI;

CepBepHBIX MO’KET U3MEHSAThCS

aZIMUHUCTPUpPOBaHKe
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JIOCTYIIa M0JIb30BaTeel

Y4YaCTHHUKOM 3aKyTIKHU

OkasaHue yCJIyT 1o
CONPOBOXK/EHUIO
TI0/ICUCTEMBI
HHTeTparyy ¢
BHELTHIMHU
VMH(OPMAIIOHHBIMA
crcTeMaMH

MEC

62.03.12.130

3HaueHue

ApmvunuctpupoBanue | kiaacc CYB/] - MS SQL XAPAKTEDHCTHEH He

Y COTIPOBOJK/IeHHe U aHaJIoTU4HbIe 110 -
CYB]T * CHOKHOCTH MOXKeT U3MEeHSIThCSI
YUaCTHUKOM 3aKYIIKU
PopmupoBaHue
AJMUHHCTpYPOBaHME | OTJe/bHON 6a3bl 3HaueHue
JocTymna JAHHBIX J151 XapaKTepUCTUKU He
Tofb30BaTesnei K obecrieuenuist MOXXeT U3MEeHSIThCS
rporpaMmam 1 6e3onacHocTH U ) YUaCTHUKOM 3aKyTIKH
MH(OpPMaLMOHHBIM UCKJIIOUeHHsT O0CTyTa K
pecypcam * JelcTByomMM H6azam
JAHHBIX
Hactpoiika yeraropKa 3HaueHue

06GHOBJIEHHBIX BePCHI
rapaMmeTpoB o XapaKTePUCTHKHU He
TIPUK/IaJIHOM CHUCTEMBI;

CepBEpHbBIX MOXXeT U3MEeHSATbCSA

nipuioykernit VIC * AAMMHHUCTPHDOBAHHE YYaCTHUKOM 3aKYIKU
JOCTyTia Mosb30BaTesneit

B Tabsurie Ne 1 Onucanust 00beKTa 3aKyIKH B COOTBETCTBUU C TPeOOBaHUSIMU, YKa3aHHBIMH B UaCTH
1 cratbu 33 3akoHa, cofep)Karcs IoKas3aTesH, MO3BOJISOLIMe ONpe/e/IMTh COOTBETCTBHE 3aKyraemMoro
ToBapa (yC/IyTrH), yCTaHOBJIEHHBIM 3aKa3uMKOM TPeOOBaHHUSIM.

* JlaHHbIe XapaKTePUCTUKHY BK/IFOUEHBI B CBSI3U C OTCYTCTBHeM Toka3aTesieid B OKII/I2 f/ist O/THOTBI
OTHCaHUS YCJIYTH, 00YC/IOB/IEHHOM 1]e/IsiM 3aKYTTKH (BK/TFOU€HA [I/Isi OTMCAHUS YCIYT TI0 COTIPOBOXKIEHHUIO
HMH(}OPMaI[MOHHBIX CUCTEM YUpeXKJeHus).

1.2. Ilesiu 1 NpaBoOBOe OCHOBAHUE /ISl 3aKYIKH:

1.2.1. Llenbto oCylIeCTBAeHUS] [aHHOW 3aKYMKW SIBASETCS aJAMUHUCTPUPOBAHHWE U CHUCTEMHOE
COTIPOBOXK/IeHHEe aBTOMATU3UPOBaHHOM HH(MOpMaI[OHHOM crcTteMbl (ganee — AVIC) «Kuibé paboTHUKamM
yUpeXXZIeHUH CUCTeMbl 00pa30BaHMsl, 3/JpaBOOXPaHEHUs U COIMAIBHOTO OOC/TY)KUBaHHS HaCe/eHHs» U
0a3pl maHHbIX (manmee — BJ1) «IIpuBatum3zaiusi >kusoro ¢ouza B CaHkT-IleTepOypre», TexHHUecKas
Mo/IZiep>KKa MPOrpaMMHOT0 00ecIieueHrsl aBTOMaTU3UPOBAHHBIX pabounx MecT (fganee — APM) maHHBIX
CHCTeM C 1ieJIbi0 obecrieueHus: UX OecriepeO0iHOM pabOThI, a TakKKe KOHCY/IbTAlIMOHHOE COTIPOBOXK/[EHHE
Mo/Ib30BaTesie.

1.2.2. OcHOBaHMEeM [Jis OCYILeCTB/IeHUS 3aKyTKU SIB/IsSIeTCsl YTBepXKAE6HHbIM [1naH-rpaduk 3aKkyriok
TOBapoB, paboT, ycayr CaHkT-IleTepOyprckoro ToCyZapCTBEHHOTO OFOMKETHOTO — YUPeXAeHUs
«T"op>xriobmen» Ha 2026 hMHAHCOBBIM TOZ, ¥ Ha TUTaHOBKIM riepurog 2027 u 2028 roos.

1.3. OCHOBHBI€ TTIOHATUSA:

ECTII EnmuHas cmy)xkba TeXHUYeCKOW TOAep)KKH, TpefHa3HaueHHas //Isi PerucTpalyu 1
aBTOMAaTHU3MPOBaHHOW 00pabOTKY obpalljeHui MIHUIIMaToOpoB

3aKa3uukK Caskr-IleTepOyprckoe rocyjapcTBeHHoe OropKeTHOe yupexkaeHue «I opKumooMeH»

T [Tonp3oBarens CucteM, Ha OCHOBaHMHU OOpallleHUss KOTOPOTO CO3ZAeTCsl 3asBKa B
Cyucs

3asBKa 3aperucTpupoBaHHoe obpatrienue VanimaTopa




Vicnoautenb | OpraHu3aniyis, OCYIeCTB/ISIONIAs. CEPBUCHOe 00C/Ty>KUBaHHE

CTOpOHBI 3aka3uuK U VcrionHuTe b 3akiro4aeMoro Konrpakra

CYHUC3 Cucrema yuyeTta UHLIUZIEHTOB U CEPBUCHBIX 3asBOK

AMUHUCTPUpPOBaHUe U cucteMHoe corpoBoxkaeHne AVC «Kumpé paboTHHKam
yupexieHuii — cucteMbl — 00pa3oBaHMs,  3/7jpaBOOXpaHeHUs] M COLMaJbHOTO
obcny>kuBanus HaceneHusi» W bJl «IlpuBatu3auus >kunoro ¢doHga B CaHKT-
[TetepOypre» (coBMecTHO MMeHyeMble CHCTEMBI), a TaK)Ke TeXHUYecKas MoJiepKKa
nporpaMMHOro obecrieuenrsi APM  faHHBIX CHUCTeM U KOHCYJIBTAal[HOHHOE
COIIPOBOJK/EHHe MO0/Ib30BaTesiein

Ycayra

PA3JIEJI 2. OIMCAHUE OB BEKTA 3AKYTIKHA 11 YC/IOBUV KOHTPAKTA
B COOTBETCTBUU CO CTATBHEM 33 3AKOHA

2.1. OOBEKTOM 3aKyTIKH SIBJISIETCS] OKa3aHHe yC/IyT 1Mo conpoBoxkaeHu0 AVIC «Kunbé paboTHUKamM
yupeXkieH!i crucTeMbl 00pa30BaHusl, 3[JpaBOOXpaHeHHsl U COL[MA/IbHOTO 00C/Ty)KUBaHUs HaceneHusi», b/]
«[TpuBatu3anus >kxuwnoro ¢onga B Caskr-IleTepOypre» W TOACUCTEMBI WHTETPALMM C BHEIIHUMU
WHGOPMAI[MOHHBIMH CHCTeMaMH. [lozpoOHoe ommcaHue corjacHo Ilpunoxkenuto Ne 1 K HacTosiriemy
TexHrueCKOMy 3a/laHUIO.

2.2. TpeboBaHMA K KO/IMYECTBeHHbIM XapaKTepPUCTHKaM (00beMy) 0Ka3bIBaeMbIX YC/IYT:

2.2.1. Okazanue yciayr no comnpoBoxjeHuto B/l «IlpuBatu3saius >kunoro ¢osHga B CaHKT-
[Tetepbypre» (danee — B/] «I[Ipusamu3zayus») IPOU3BOAMTCS T10 CJIEAYIOUIUM a/ipecam:

Ne ni/mt Appec o6cnyxrBaeMoro o0beKTa KonmuecTBo paboumnx mect
1 Canskr-Iletep6ypr, bponnuikas yi., .32, mur. A 38
2 Cankr-ITetep6ypr, bosbiias KoHroleHHas yi., 1.7 2
NTOro: 40

2.2.2. Oka3zaHuWe yCIyr 1o corpoBokieHuto 15 pabounx mect AUC «Kwibé paboTHUKam
yupeXkZieHHi cucTeMbl 00Opa3oBaHMs, 3/paBOOXPAHEHUs] Y COLIMAJbHOTO OOC/y)KUBaHUS HaceeHUsI»
(0anee — AUIC «BtodacemHuku») mpousBoguTcs B riaBHoM oduce CII6 I'BY «I'opkunobmeHn» 1o azipecy:
Cankr-Iletep6ypr, Bponnuiikas yi1., f.32, 1uT. A.

2.2.3. ConpoBoskieHHe TIporpaMMHOro obecrieueust (fanee — [10), ycTaHOB/IEHHOTO Ha cepBepax
3aKa3uuKa, IO/CUCTeMbl WHTerpaluu C BHELIHUMU WH(QOPMAaLMOHHBIMH CHCTeMaMu, U obecrieueHue
passutua [I0 AVC u B/l B pamkax conpoBoxzaeHuss ANUC «brogpxetnuku» u BJl «IIpuBatusauys»
nipou3BouTCs B ryiaBHOM oduice CI16 T'BY «["opxunobmen» 1o azapecy: CaHkt-IlerepOypr, bpoHHurKas
ya., A.32, mat. A.

2.3. TpeOoBaHus K KadyeCcTBY OKa3aHHBIX YUIYr, K UX TeXHHMYECKHM, (PYHKIMOHA/IbHBIM H
JKCIUTyaTallMOHHBIM XapaKTepUCTHKaM:

2.3.1. VcnosHuTenp TMpU OKa3aHWM YCJIYr MO COMPOBOXAEHHWIO M MOJEepHU3alMM B paMKax
conpoBoxzaenuss AVIC «bropxketHrukn», B/ «IIpuBatrsanys» U MOLCUCTEMbl UHTerpalii C BHELLHUMU
MHPOPMALIMOHHBIMA ~ CUCTeMaMHd 00si3aH  cOO/t0JaTh  TOJNIOXKEHUsSI  CAeJYIOLUUX  [IeHMCTBYIOIIUX
DYKOBOJAIIMX [OKyMeHTOB B c¢epe wHHPOpMaLuy, HH(MOPMALMOHHBIX TEXHOJOTMM M 3alUThI
VH(OopMaL1u:

- T'OCT P 50922-2006 «3auuTa nHpopmarv. OCHOBHbIE TEDMUHBI U OTIpe/ie/IeHUsI»;

- T'OCT P 53114-2008 «3armura uadopmaiuu. ObecrieueHre nHGOPMalMOHHON Ge301acHOCTH B
opranu3anyy. OCHOBHbIE TEDMUHBI U OTIpe/le/IeHUs»;

- TOCT P 51624-2000 «3amura uHbopmalui. ABTOMaTH3UPOBaHHbIe CHCTEeMbI B 3alllUllleHHOM
ucriosHeHun. OOb1ye TpeGoBaHMs»;

- T'OCT P 51583-2014 «3aiura nHdopmaiyu. [Topsiok co3/jaHMs aBTOMaTU3MPOBAaHHBIX CUCTEM B
3aIMIIeHHOM HCTIo/iHeHrH. OOII1e MoIoKeH s ».

- T'OCT P 50739-95 «CpezcTBa BHIUUC/IUTEIBHON TeXHUKH. 3aljUTa OT HECAaHKLIMOHUPOBaHHOTO
noctyna K uHdopmauyu. Ob1me TexHUUYecKre TpeOOBaHUs»;



- T'OCT P NCO/M3BK 12207-2010 «MHpopmalmoHHast TexHosorys. CucTeMHasi U IporpaMmMHast
vH>XeHepusi. [Iporiecchbl )KM3HEHHOT 0 LIUK/Ia TPOrPaMMHBIX CPeJICTB»;

- T'OCT P HCO/M3BK 14764-2002 «WHbopmalioHHasi TexHosorvs. COMpoBOXK/eHue
MIPOrPaMMHBIX CPeCTB»;

- T'OCT 34.320-96 «VHdpopmarioHHble TexHomoruu. CrcTeMa CTaHApTOB IO 0a3aM JaHHBIX.
KoHLeniuu ¥ TepMUHOIOTHS AJIs1 KOHLIENTYaIbHOM CXeMbl ¥ UH(POPMaL[MOHHOW 6a3bi»;

- T'OCT P MUCO/M3K TO 10172-99 «udbopmarmorHast TexHosorus. [Tepesiaua faHHBIX 1 0OMeH
vHpopMarenn Mexay cuctemamu. Crienddukanus B3auMOJeNCTBUSL MEX/y MPOTOKOJaMH CETEBOrO U
TPaHCIIOPTHOT'O YPOBHEM».

2.3.2. Ilpu oka3zaHuu yciyr VicnonHuTenb 00si3aH CTPOro cobstofiath TpeboBaHUS peskuMa BX0/ia,
BBIXOZIa 1 TIpeObIBaHMS B TIOMeILeHUsIX 3aKa3urKa, TiepeMeleH|s] MaTepHaIbHbIX L{eHHOCTel, TIPaBuI 1o
TeXHUKe 6e30MacHOCTH U MPOTUBOIIOXKAPHOM 0€30MacHOCTH, YTBePXKJeHHbIX 3aKa3uhKOM.

2.3.3. OkazaHue yC/IyT [JO/DKHO OCYIIeCTBIISIThCS C yueToM TpeboBaHuii defiepasbHOTO 3aKOHA OT
27.07.2006 Nel49-®3 «O6 uHbopmalyy, WHPOPMALIMOHHBIX TEXHOJIOTHSIX M 3allldTe WH(OpPMaLUn»,
®epnepanpHOro 3akosHa ot 27.07.2006 Nel52-®3 «O nepcoHanbHbIX JaHHBIX».

2.3.4. B xoze oka3aHUs yCJIyT JO/DKHBI ObITH COO/0ZieHbl TpeboBaHus K 3aiiure UH(oOpMaluu oT
HeCaHKL[MOHUPOBAHHOI'O Z0CTYyTIA.

2.3.5. Vcnonnurens ¥ 3aka3uuK yCayr o0s3aHbl He pasrjaiiaTb TPeTbUM JIMLIAaM CBeIeHUsl U
vHbopMal[1Io, TIOJyueHHbIe B XO0/le OKa3aHusi yciyr 1o conpoBoxkieHuto AVC «bromxkeTHukn» U BT
«[IpuBaru3anusi» U obecrieunTb KOH(PUIEHLIMATbHOCTb W 6e30macHOCTb 3TOM uHGbOpMaluu B
COOTBETCTBHUHM C TPeOOBaHUSMU 3aKOHOZATEe/NbCTBA PD.

2.3.6. Vndopmanus, craBwas pgoctynHoi CTOpoHaM B TMpoliecce OKasaHUsl YCIYT, SIBSeTCS
MH(pOopMaLyeil orpaHUYeHHOr0 [JOCTYTIa, B TOM YMCJ/Ie K Hell OTHOCUTCS:

- uH(OpMaLMs 0 KOHTPaKTe 1 O pe3yJ/bTaTax OKa3aHHsl yCJIyT 110 HeMY;

- uHpopMaLUs 0 TeXHUYEeCKUX U TIPOrpaMMHBIX BO3MOXXHOCTAX CTOPOH;

- uH(opMaLus 0 KpeUTHO-PUHAHCOBOM NO/0KeHUU CTOPOH;

- uH(popMarus o foKyMeHToo60poTe CTOPOH;

- uH(opMaLus, cofiepyKalliasi IepCoHaIbHbIE JaHHbIe.

2.4. Texunueckue U (PyHKI[HOHA/IbHbIE XapaKTePHCTUKH 0Ka3bIBaeMbIX yCIYT:

Onmcanue, ctpykrypa u coctaB AUC «bromxketnuku», B/l «[IpuBaTh3auus» WU TOACUCTEMBbI
VHTerpaljM C BHEIIHUMM HWH(OPMAaLMOHHBIMK CHUCTeMaMu IipefcTaBieHbl B IlpunoxeHun Nel k
TexHUUeCKOMY 3a[jaHUIO.

2.4.1. Ilonarve Ycayry, 1esb OKa3aHUsg Y CJIYTU:

Ycnyra — ApaMuHUCTpUpOBaHMe UM cucTteMHoe conpoBoxaeHue AWNC «brompkeTHUKW», Bl
«[IpuBatu3aLus» U NOACUCTEMbI MHTErPaL{Mi C BHEIIIHUMU MH(POPMALIMOHHBIMUA CUCTeMaMH (COBMECTHO
umMeHyemble CHUCTEMBI), a TaK)Ke TexHUuecKasi ToJjiep>Kka mporpaMMHoro obecriedenrsi APM faHHBIX
CUCTeM Y KOHCY/IbTalJMOHHOE CONPOBOJKJEHHE I10/Ib30BaTe IeH.

Lenb — obecnieuenuie 6ecriepeboitHoii paboThl CrcTeM 3aKa3uMKa.

2.4.2. TpeboBaHMs K OpraHy3aliy ¥ nopsaaky gevicremii ECTIT:

2.4.2.1.TpebosaHus k obecneyeHuto eQuHol cayxcbbl mexHuueckoll noddepxcku IToabzoeameneli:

VicnonauTesieM Jo/mpkHa ObITh obecrieueHa efvHas Touka obOpaijeHwii Ilonb3oBaTesieii 1o Bcem
BorpocaM paboTtocriocobHoctu Cuctem u ux MojepHu3auyu (EavHast ciy»k0a TeXHUUeCKOH TOAIePKKH,
ECTII). ECTII gomkHa obecrieurBaTh NepBUUHbIN 1TpreM obparrienuii [Tob3oBaTesneid, X perucTpaLuo,
JMarHOCTUPOBaHWe, TIpeOCTaB/ieHNe KOHCY/bTalluii B peXUMe OHJalH, o0ecreuuBaTh Y/JaJeHHYIO
noaepxky Ilosnb3oBareneit. Pexxum pabortsr ECTIT:

Bpemsi pabotbl TexHHUUeCKOMN TIOIePKKH B pabounie aam ¢ 9.00 10 18.00

Bpewmsi noaTBep KjeHUs TTOTyUeHUs 3asiBKU He no3gHee 10 MUHYT MOC/Ie MOJ/TyYeHUs 3asiBKU

751 obpaltieHunii, TIOyYeHHBIX B BBIXO/IHBIE W TIPa3JHUYHBIE AHU WM B Tieprof ¢ 18:00 yacoB f10
24:00 B pabouue gHU, OKa3aHWe YCIYTH U OTCUET BpeMeHM Npou3BoauTcs ¢ 09:00 yacoB cieyromiero



pabouero gHs; 7151 oOpaileHui, oaydyeHHbIX B ieproz ¢ 00:00 yacoB g0 09:00 uacoB B paboune gHH,
OKa3aHue Y CIyrH U oTcueT BpeMeHU rpou3BoauTcs ¢ 09:00 yacoB Tekyiiiero pabouero JHsi.

[Tpuem Bcex oOpallleHWH ¥ 3alTPOCOB B PAMKAax OKa3aHUs Y ciayry VICOMHUTETb OCYIIeCTB/ISET:

® 10 eIMHOMY KOHTaKTHOMY Tesie(hoHy —

® 110 aJipecy 3/eKTPOHHOW MOYThI —

VicnonuuTesnsb fo/keH obecrieunTsb nipreM obpaiijeHnii [Tonb3oBareneli B pexxume «I opsidast TUHUS»
(ro TesiedpoHy) B pabouee BpeMsl.

VcnonHuTenb J0/DKeH 0O0ecreunTb OKa3aHWe YCAYyrM B COOTBETCTBUM C YCTaHOB/IEHHBIMHU
napametpam# (Tabsmia Nel). 3aaHHbIe B TapamMeTpax 3HaueHHsi BDeMeHHbBIX MHTePBaIOB MPUMEHSIFOTCS
TOJIbKO K paboueMy BpeMeHU OKa3aHHs YCIyTH.

Tabsmura Ne 1

l'[apaMeprl OKad3daHUusA YCJ'IYI‘I/I B Ud(CTH OpraHuv3anuu CJ'IY)K6BI MOAAEPKKHA



IIapametp

3HaueHue

Bpewmst o>kuiaHys TIo/ib30BaTe st Ipyu 00paljeHuH 110
TesneoHy (BpemeHHOl MHTepBasl, NpoLIe NN C
Habopa mosb30BaTesieM HoMepa eJMHOT0 KOHTAaKTHOT'O
Tesed)OHa /10 OTBETA OrlepaTopa)

He 6o/1ee 5 MUHYT

Bpewms peructparyu obpaiiieHust

(BpemeHHOI UHTepBaJl, MpoLLeAIINi C MOMEHTa
roJTyueHust oOpaltieHys 10 MOMeHTa, KOT/la MHULIAATOP
obpaiijeHusi 6yzet MporH(GOPMUPOBAH O MPHCBOEHHOM
JTAHHOMY 00pallleHHI0 YHUKAaTbHOM HOMepe)

He 60/1ee 30 MUHYT 1Ipy 0OpaIieHUH T10
TenedoHy.

He 60/1ee 60 MuUHYT 1py 0OpaIeHUH T10
37IeKTPOHHOM ToUTe.

IIpepocraBneHue HH(GOPMALIMK IO CTATyCy UCIIO/IHEHUS
oOparieHust (BpeMeHHOM WHTePBaJI, TIPOLIe I C
MOMeHTa I10/jJau¥ UHULIMaTOpOM obpallleHus 3arpoca Ha
1peJioCTaB/IeHUe aKTyalbHOM UH(OPMALMU 10 CTaTyCy
U X0y pabot o obpalljeHHIo 10 MOMeHTa BpeMeHH,
Korza Takast uHdopmauus Vcronaurenem Obuia
T1IpeJioCTaBJIeHa)

He 0ou1ee 4 yacos

Bpewmst pemenust obpaijenust (Bpemst periieHust
orpe/iesisieTcsl KaK BpeMeHHOW MHTepBasl C MOMeHTa
perucTparuy obpaileHus 10 MOMeHTa, KOT/a
WHULIMATOPY oOpallieHus TIpeZioCTaB/ieHO TIpremMieMoe
peliieHue/3arpoleHHast “Hhopmarusi, b0
BBITIO/THEHBI 3arlpoLlIeHHbIe IeHCTBYS, U Y MHULMATOpa
oOparijeHus 3arpOIIIeHO TIOATBEPKIeHNe B 3aKPBITUH
obpaiijeHus).

He 0os1ee 3 (qHeit) qHeH.

B oTzenbHBIX C/lyyasix v MpU yCI0BUH,
yro VcrosHUTE b 060CHYET 3aKa3uuKy
00bEeKTHBHYI0 HEBO3MOKHOCTh
BBIIOJIHUTH OOpalljeHHe B YKa3aHHBIHN
CpOK, Bpewmsi pelieHusi MOXKeT ObITb
YBeJIMYEHO 10 COr/IaCOBAHUIO C
WHULIMATOPOM OOpaltieHus: Uiu
3aka3uuKoM. [loryckaeTcst corjiacoBaHue
M0CPe/ICTBOM 3JIEKTPOHHOM MOYTBI.

Briesg crienmanucra

(BpemeHHOI1 UHTepBaJl, MPOLLIeAIIINI C MOMEHTa
yCTaHOBJIeHHsI HE0OXOIMMOCTH Bble3/ja JTMO0
HEBO3MO>KHOCTH pa3penuThb obpaiieHue, 1100
yCTPaHUTh HeMoJIaZIKy 6e3 Bble3/ia CrielyaaucTa
VicnonnuTeisi, 10 NMPUOBITHS CrieldaIrcTa
VicnonHuTe I Ha COOTBETCTBYIOIIIEE MECTO TTPOBEZIeHHST
paboT)

He 0o/1ee 48 uacoB /17151 BbIe3/I0B,
CBSI3aHHBIX C yCTPaHeHWeM HerloJ1a/IKu
00 KOHCY/IbTAI[USIMKM Ha paboueM
MecTe ToJ/ib30BaTess. Bpems Bble3sa
MOYKET OBITh YBE/TMUEHO TI0
COrJIaCOBAHUIO C MHULIMATOPOM
oOparrieHus1 Wu 3aKa3uruKOM.
LoryckaeTcs corjiacoBaHue
TOCPe/ICTBOM 3/IeKTPOHHOMW MOYThI

Mogepnausaius Cucrem

(Bpemsi MoziepHM3al1[MK CUCTEM Ompejie/sieTcsl Kak
BpeMeHHOM WHTepBas C MOMeHTa perucTpalyu
obparrieHus o MmogepHu3auu CUCTeM [0 MOMEHTa,
KOTJ]Ja UHUIMATOPy OOpalljeH!s TTpej0CTaB/IeHO
TIpUeM/IEMOe pellieHre, MO0 BBITIOTHEHBI 3aMpOIIeHHbIe
JIeVCTBYS, U y UHUIMATOpa 0OpallleHus 3arpoiieHo
TIO/ITBEP)K/IEHUE B 3aKPBITUH 00paIlleHus]).

He 0os1ee 15 gueid. Bpemsi
MojiepHU3aIui CUCTEM MOXKET ObITh
YBEJINYEHO T10 COTIACOBaHUIO C
VHunpaTopoM obpaltieHus: Uiv
3aKka3umKoM.

[ToryckaeTcs corjlacoBaHUe
TI0CPe/ICTBOM 3JIEKTPOHHOMU TTOUThI

2.4.2.2. TpebosaHus k pecucmpayuu obpawjeHuti [Tonb3ogameneti:

Bce noctynaromye VicriosHUTEN O B paMKax Y ciayru obpaitieHust THULIMATOPOB, a TakKe 3aripoChl O
xozie paboT 1o 3TUM OOpaIleHUsIM TIO/IeXXaT AOKYMEHTaJbHOW pervcrpaiuy. VcrmosHuTe b Jo/mKeH
00ecrieunTb aBTOMaTU3UPOBAHHBIN yUeT UHLUAEHTOB U CePBUCHBIX 3aliPOCOB MOCPeACTBOM COOCTBEHHOM
aBTOMAaTHM3UPOBAHHOM CHCTeMbI yueTa MHLUeHTOB U 3arpocoB (CYUC3).

[Toj mOKyMeHTa/bHOM pervcTparnyeii obpaijeHus moHMMaeTcst co3fanve Vicnomauresnem B CYVC3
HOBOM 3asiBKU.



[MTog VinuipaTopom obpartieHus: moHUMaeTcs ITosib30BaTesib, HA OCHOBAaHWM OOpaIlieHHs KOTOPOTO
Obu1a co3aHa 3asiBka. [1pu peructpaiiy obpailjeHust McronHuTeneM 0/KHO ObITh 06ecrieueHO BHeCeHUe
B 3a8BKY CJIe[lYIOLX CBeJleHUM:

- YHUKa/bHbI HOMep 3asiBKY;

- 7laTa ¥ BpeMs PerucTpanyu obparreHus;

- KoOHTakTHasi uHpopmalus Muaunmatopa obpaiienusi (PO, [0/KHOCTh, e-mail, KOHTaKTHbBIN
Tenedon);

- cyTb obpaieHust (ykasblBaeTcsi B TOM BHje, B KaKOM OHO C(HOpPMY/IMPOBAHO B HCXOJHOM
oOpallleHUH UHUIUATOPOM, Oe3 000011eHHI U JOMBIC/TUBAHMS);

- craryc 3asBku (Tabmuia Ne 2).

B xopge perucrpaipu obpaijenus VIcronHWTeb JO/DKeH OMOBeCTUTh VIHUIMaTopa obpaiijeHus 1o
ero 371eKTPOHHOM TouTe 00 YHUKA/bHOM HOMepe, TIPUCBOeHHOM 3asiBKe 10 JaHHOMY 00palljeHHI0.

WcriommHuTens 1o/pKeH obecrieunTh 3aKa3urKy AOCTYT B 371eKTPOHHBIN TuHbIA KabuHeT CYVIC3. C
TIOMOII[bIO 3/IEKTPOHHOT0 MMUHOTO KabuHeta CYWC3 VcrnosHUTeNb [0/DKEH MPefAoCTaBUTh 3aKa3uuKy
BO3MO)KHOCTb [TPOCMOTPa CTaTUCTHKY 110 BBITIOJIHEHHIO 3asiBOK B peanbHOM BpeMeHHU ([Tpunoxxenue Ne 2 K
TexHUUeCKOMY 3a/IaHUI0):

- TeKYILIWW CTaTyC 3as1BKU;

- 0011jee K0JI-BO 3asiBOK;

- KOJI-BO pelleHHbIX 3as1BOK 3a Mepuof (Hezess, Mecsill, KBapTa);
- KOJ-BO 3asIBOK, BHITIOJTHEHHBIX B CPOK;

- KOJI-BO 3a5IBOK BBITIOJIHEHHBIX C HapylleHHeM CPOKOB.

Bce 3asiBKu perucTpupyroTcsi B aneKTpoHHOM 2KypHarie obpaitienuii (ITpunoxkenue Ne 3), 10CcTyrmHOM

yepe3 3/1eKTPOHHBIN IuHbIN KabuHetr CYVC3.

Cratychl 3asgsBKH

Tabmmra Ne 2

ITocnepyrommi
Craryc Kpatkoe onucanue Ayrom
CTaTyC
OG6parieHure pUHATO, 3asiBKa 3aperuCTpUpPOBaHa, HaripassieHa B rpymmny
3aperucTpupoBaHa Wuuiparop obpalrieHust oroBelleH 0 HoMepe BeinosiHena
3asBKMU. 3akpsbITa
3asiBKa HarpaB/ieHa B pabouyto TPYIIY U O)KH/jaeT B pabore
HanpaBnieHa B rpyniy | Ha3HaueHHs HA KOHKPETHOI'O CeLjaircTa P
IIprocraHoBieHa
WcnonHureris.
3asiBKa NpUHATA K UCTIOJTHEHUIO KOHKPETHBIM
N IIprocranoBieHa
B pab6ore CreLUasvMCTOM U IeCTBUS 110 CYTH BbINIOJIHEHUS
Beinonnena
3asBKU y)Ke Hayarhbl.
HeiictBus icnonHutessi mo 3asiBKe
ripuoctaHosiieHbl. Co CTopoHs! MHuUIMaTopa HaripassieHa B rpyriy
IIpuocraHoBiieHa
TpeOYIOTCS IOTIOTHUTE/TbHBIE B pabote
JleicTBUsI/vHGOpMaLIys.
BLIMO/HeHa OoOparrieHue BbITIoTHEHO. Heo6XouMo TO/TyunTh 3aKphbITa
noATBepxxJeHue y ViHuruaropa. HanpasneHa B rpymnmy
Ob6partieHue 3akpbITo. [ToyueHo MoATBepKAeHE
TI0/Tb30BaTeJIsl O BLIMOTHEHHUH PaboT 110
3akpsITa oOpalljeHHIo UK BpeMsl O)KU/JaHHs Ha 3arpoc O -
BBITIOJTHEHUM KOMITTEKCa /IeMCTBUI 10 00OparieHuto
VICTEKJIO




2.4.2.3. TpebosaHus k nposedeHuto pabom no oOpajeHUsM:

[Tocne perucrpaiuu obpaitieHusi VicmonHUTeNb [JO/DKEeH OMpe/ie/IUTh TepeueHb 3a/ady, pelleHue
KOTOPBIX He0OX0UMO fjis peltieHust ipobieMbl MHUI[MaTOpa obpaltieHus1, OTpe/ie/TUTh UCTIOJTHUTEIeH 10
3TUM 3aZlauaM U 00ecrieuynTb KOHTPOJ/Ib KauecTBa U CPOKOB PabOT MCIIO/IHUTEIeH 110 3TUM 3a/jauaMm.

B miporiecce oka3zaHust YcIyru 1o obpaieHuro VICroHUTe b O/DKeH 00eCcrieunTh aKTyaar3aruio
CBeJleHWl M [IOTOJIHUTe/bHBIX CBefleHMid 3asBkM B CYWC3, B T.u. CBOeBpeMeHHOe W KOPPEKTHOe
nu3MeHeHue craryca 3asBku (Tabmumia Ne 2).

Komrniekc peiictBuii co Croponbl VcnonHuTesss o obpalljleHUuI0 MOKeT ObITh NPUOCTAHOBJIEH
(3asiBka repeBeieHa B cTaTycC «[IprocTaHOBIeHa») B C/yyae HeZJOCTaTOUYHOCTH JieliCTBUM/MH(OPMAaLIUK CO
Croponbsl WuuimaTopa obpaiijeHusi/ 3aka3uuka. [Ipy 3TOM B [JOTIOJHUTENbHBIX CBeeHUsIX 3asBKU
VcnonHuTesieM  [O/DKHbI  OBITh  YKa3aHbl TPUUYWHBI TMPUOCTAHOBKM C  yKa3aHWEM TIepeuHs
JeicTBuil/uHpopMaLuy, 3anpolleHHbIX y VHUIMaTopa obpaitieHus/ 3aKka3urka, a TakKe AaThl, GOpMbI U
aZipecara Takoro 3arpoca.

B cnyyae ecnu feiicTBUs 110 0OpalljeHUIO BBITIOJHEHBI B TIOJTHOM 00beMe, 3asiBKa MepeBOAUTCS B
craryc «BbimonmHeHa». [Tpu 3Tom McroHuTe b O/DKEH yKa3aTh KO/ BbinosiHeHyst 3asBKy (Tabmia  Ne
3).

HeiicTBue 1O 0OpaIl[eHWI0 MOXKET CUMTAThbCs 3aBepIieHHBbIM (3asiBKa TEPeBOAUTCS B CTATyC
«3aKpbITa») TOJILKO B TOM Cydyae, ecid OT VHuiuaTtopa obpaiijeHust /iMb60 OT JMlia, TTPABOMOYHOTO
JIeMCTBOBATh OT €r0 UMeHH, TOJIyUeHO O TBeP)KIeHHe UCTIOJTHEHHsT oOpallieHus1, MO0 eciiu obpalieHue
OTKJIOHEeHO. B ciyuae, eciiv B TeueHure 24-X yacoB Ha 3ampoc VICIomHUTe s 110 BbIIOJIHEHHBIM JeCTBUSM,
OKa3aHHOHW Yciyre oT VIHMIIMaTOpa He MOJyUeH OTBeT C MOATBEePKJeHNEeM, 3asiBKa TaKKe MepeBOJUTCS B
CTaTyC «3aKpbITa».

OO6paiijeHre MOXKeT OBITh OTKIIOHEHO (3asiBKe MPUCBOEH KO/, BbITIOHeHUsT « OTK/IOHeHO» — Tabsuiia
Ne 3) B cnyuae, ecnu obpailleHHe He OTHOCUTCS K TIpeJMeTy HacTosiyx TpeboBaHuid. IIpu sTom B
JIOTIOJTHUTE/TbHBIX CBe/IEHUSIX 3asBKU VICTIOJTHUTEIEM I0/DKHBI ObITh TIOPOOHO YKa3aHbl IPUUMHBI TAKOTO
OTK/IOHEHMs, a TakXe Jara U Qopma BbINOAHeHHOro VcronHuTesneM onoBeljeHusi VHuiumaTtopa
obOparrieHus 0 pakTe ¥ MPUUKMHAX TAaKOTO OTKIOHeHUs1. B ciyuae, ecsii obpaiijeHre OTK/IOHEHO (OTMEHEHO)
camuM MHuimaropom, VicriosHUTeeM [JO/DKHBI ObITh YKa3aHbI fiaTa U Criocob, KOTOPbIM OT MHULMATOpPa
TOJTy4YeHO  COOTBETCTBYIOIlee  yBeJOMJIEHHWE, a CaMO YyBeJOMJIeHWe [O/DKHbIM  00pa3oMm
3a/J0KyMeHTHPOBaHO.



Tabura Ne 3

Kojpl BbIno/tHeHUsI 3aABKH

Kop BbIno/THeHUs Onpepenenue
Pereno OG6patenuie BbIMosHeHO. [IpyurHa BO3HUWKINEH OIMIMOKH/HETIOMaAKH
orpe/iesieHa U yCTpaHeHa.
YcrpaHuts HeBO3MOXXHO | OOpaiijeHre He MOXKeT OBbITh BBHITIOJIHEHO BBUZY TPHUUMH, YKa3aHHBIX B

n.5.2.3

OTKJIOHEHO OOGpairieHre He OTHOCUTCA K Tipeamery KoHTpakrta 6o WHMIMaTOp
obpallleHrs OTMEHH/T CBOe oOpalljeHue.

IybnrpoBaHue IToBTOpPHOE OOpaleHre 0 OZHOMY 1 TOMY K€ BOTIPOCY.

2.4.2.4. TpebosaHus K pecucmpayuu cgedeHull 0 xo0e pabom no obpawjeHusM:

B xoze pabor no obparrenusmM VcromHuTtens fo/mkeH peructpupoBath B CYVC3 Bce M3MeHeHUst
CBeZleHuH 110 3asiBKe, a TaKKe JJOTIOTHUTe/IbHbIe CBeZleHUs 110 3asiBKe, BK/IIoUast:

- TiepeyeHb 3a/lay, HeOOXOAUMBIX [I/Is BLITIOJTHEHUsT 3asiBKY;

- Ha3HaueHHe OTBETCTBeHHOTO 3a ucrionHeHue (PO, KOHTaKTHBIN TesiedoH);

- petueHue (COJEP>KUT KpaTKOe OTMCaHue pe3y/ibTaTa BBIMOJTHEHHBIX paboT 1o oOpalieHuto);

- TIpUMeuYaHWe W WHble CBejleHHs], HeoOXOoAuMble /7S BBINOTHeHUs: paboT mo oOpalljeHuo U [ijist
noJTBepKAeHus (pakTa okazaHus Y C/IyTH.

2.4.2.5. TpeboeaHus K oKazaHuio Yc/ayau 8 uacmu KOHCY/bmupo8aHus noab3oeamesneli:

VcriomHUTE B [O/DKEH TIPeA0CTaBIATh KOHCY/IbTauuu [Tosb30BaTessiM B pe’KuMe OHJIaiH 110 001M
BOMpOCaM HUCIoJb30BaHusl CucteM, obecrieurBaTh KOHCY/IbTHPOBaHHWe [lonb3oBaresiell MO TEPeYHIO
JOCTYMHBIX YCIYT U NMOPSAJKY UX OKa3aHUSI.

[Tpu oOpalljeHM B TEeXHUUECKYIO TIOAJeP)KKY TIPUK/IQHOM CHUCTeMbl OKa3bIBaTh TOAIEPKKY
nosb3oBatensiM  (COpMy/TUPOBaTh CyTh MPOOIeMbl, TPOW3BECTH HACTPOWKY cepBepHoro I10 mipu
HeoOXOIUMOCTH U T.[].) B TOM UKCJIe C BbIE3ZIOM Ha MeCTO.

2.4.3. Ilpu skcninyartauyu AUC «bromxkeTHUkn», B/ «[1py¥BaTH3alusa» U MOJCACTeMbI MHTerPaLvu C
BHEIIHUMH WH(GOPMAIIMOHHBIMH CUCTeMaMu_VICIio/HUTe /b 00sI3aH:

2.4.3.1. O6GecrieunTh 3aKa3uMka BCeMU HeOOXOAWMBIMHM B TIPOL[ECCE JKCIUTyaTallud KOMIUIEKCa
MaTepuajaMM  JJOKYMeHTajJbHOro xapakTepa (MHcTpykimu 110 paboTe KOMIUIeKCa, 0OpasLibl
9KCII/TyaTal[MOHHBIX )KYPHA/IOB, peKOMeH/aluu 1o pabote ¢ CucteMaMu OT pa3pabOTUMKOB, TPOTOKOJIBI
o 3Kcrutyarauu CucreM, ofioOpeHHbIe M peKOMeHyeMble K JKCTUTyaTal[ii pa3paboTurkaMu JaHHOTO
IIPOrpaMMHOr0 MPOJYKTa), & TakXKe MOAAep>KUBaTh UX B aKTya/JTbHOM COCTOSIHUY;

2.4.3.2. OOyunTh TeXHHUUECKUX CIelMaTnCTOB 3aKa3uvka perjaMeHTaM WHCTa/UISALUU pabounx
MecT, 0OHOBJIEHUs U a[MUHUCTPUpOBaHust Cucrewm;

2.4.3.3. ITpoBoauTh MoHUTOPUHT paboTocriocobHocTr CHCTEM.

B pamkax okazaHusi yciyrd VcrmosHWTeNnb OCYIIeCTB/SiET MOHMTOPHHT PabOTOCTOCOOHOCTH
CrieLasbHOrO TTPOrpaMMHOTO obecrieueHusi, 6a3 faHHBIX CUCTEMBI.

B pamkax oka3zanus yciyru VcronHuTenb Jo/DKeH NMPOBeCTH C/efyolie MepOIpUsTUS:

- TIPOM3BECTH YCTAaHOBKY aBTOMAaTM3MPOBAHHOM CUCTeMbl MOHMUTODMHIa Ha pecypcax
CucreMbl/3aKa3uukKa;

- TIpOM3BECTU HACTPOWKY/ TPOBEPKY HACTPOeK KIMEeHTCKUX MOJy/eill aBTOMAaTHM3WPOBAHHOMN
CUCTeMbI MOHUTOPUHTA Ha 00beKTax MOHUTOPUHTa CHCTEMBI,

- B (CJlyyae BbISIB/IEHHSI HEONTUMaJ/bHbIX, HEKOPPEKTHBIX MapaMeTpPOB HACTPOWKHU TIPOBECTH HX
KOPPEKTHPOBKY;

- obecrieunTb CceTeBOe B3aUMO/IEHICTBUE MeXy CEepPBEPOM AaBTOMAaTU3UPOBAHHOW CHUCTEMBI
MOHMUTOPDUHIAa U K/IMEHTCKUMM MOJY/ISIMM aBTOMAaTU3MPOBAaHHOW CUCTEMbl MOHWTOPUHIA, KOTOpbIE
yCTaHOBJIeHbI Ha 00BeKTax MOHUTOPUHTa CUCTEMBI;




- TIPOM3BECTH HACTPOKMKY CIEMaJbHOTO MPOrPaMMHOTO ObecrieueHusi, HaCTPOWKy 0a3 /JaHHBIX
Cucrem, 00eCreurBaroIyl0 MOHHUTODUHT T[IOKa3aTeseli paboTOCIOCOOHOCTH, B Ciydae BbISBIEHUS
HeOoITHMaJTbHbIX, HEKOPPEKTHBIX MAapaMeTPOB HACTPOUKH MPOBECTU UX KOPPEKTUPOBKY;

- TIPOM3BECTHM HACTPOWKY/TIPOBEPKY HACTPOEK aBTOMAaTU3UPOBAaHHOW CHUCTEMbI MOHMTODHHIA Ha
cbop, XpaHeHHe W 00pabOTKy 3HAuUEHWI TOKa3aTe/lell MOHUTOPUMHTAa paboTOCIOCOOHOCTH, B Ciaydae
BBISIBJIEHUST HEOTITUMAJIbHBIX, HEKOPPEKTHBIX MTapaMeTPOB HaCTPONKH MPOBECTH UX KOPPEKTHUPOBKY.

2.4.3.4. Tlpu BoccTaHOBieHMM paboTocrocobHoCcTH 0a3 faHHBIX B ciydyae cbos McrosmHUTENH
yCTaHaB/IMBAeT MPUOPUTET UHIIU/IEHTA.

B pamkax okasaHusi yciyru VICTIOSHUTENb JOJDKEH MPOBECTH MEpOTPUSITHS, HarpaBleHHbIe Ha
yCTpaHeHHe UHIW/IeHTa, BK/TFoUasi oripe/ie/ieH e TIPUUWH HapyIIeHUH

B paboTe 6a3bl JAHHBIX, BOCCTaHOBJIeHHe paboTocnocobHocTy 6a3 faHHbIX cpegcrBamu CYB/I.

[Tpy HEBO3MOXKHOCTM BOCCTAHOBJIEHUs paboTocriocobHOCTH VICIIOMHUTENb /TO/DKEH TIPOU3BECTH
BOCCTaHOBJIeHHe 0a3bl JaHHBIX U3 Pe3epPBHOM KOTIHH.

BoccraHoByieHue 0a3bl [JAaHHBIX [JOJDKHO BBIMIOJHSTHCS M3 TIOC/eJHEeH pe3epBHOM KOmuu 0a3bl
JAHHBIX, CO3ZIAHHOM /10 HapyllleHust paboTOoCIIOCOOHOCTH Oa3bl TaHHBIX.

Cpok BOCCTAHOBJIEHUSI paboTocrioco6HOCTH 6a3 JTAaHHBIX PacCUMTHLIBAETCS
C MOMEHTA BBISIBIEHUSI MHLIAZEHTA.

MakcumasbHbIM  CPOK  BOCCTaHOBJIEHMsT PabOTOCIIOCOOHOCTH 0a3 [JaHHBIX OIpeZessieTcs B
COOTBETCTBHUH C IPUOPUTETOM HMHIM/IeHTa, YKa3aHHBIM B Tab/vLie:

[Ipuopurer MaxkcrManbHbIN CPOK
Onucanne KpyuTepyst yCTaHOBKU IIPUOPUTETA
VHLM/IeHTa yCTpaHeHUs! UHLIWJeHTa
1 2 3

Cb6oi1 B pabote 6a3 JaHHBIX, KOTOPBIHA NPUBOAUT K
Bricokuii HEBO3MO)KHOCTH  BBITIOJIHEHUSI TEXHOJIOTHUECKOTO

1 pabouwnii geHb
rpoLecca C UCrnoJib3oBaHueM CucreMbl

Cboii B pabote 6a3 JaHHBIX, KOTOPbIA MPUBOAUT K
Cpenuuii YXYALIEHUI0  JKCIUTyaTallMOHHBIX — XapaKTePUCTHK 4 pabounx aHs
Cucremsl.

Co6o0ii B paboTe 6a3 JaHHBIX, KOTOPBIM He TIPUBOJUT K
Huskuii YXY/IIEHHUI0  9KCIUTyaTal[MOHHBIX ~ XapaKTePHUCTHK 7 pabounx mHeu
Cucremsl.

2.4.3.5. TIpoBoauTh exeqHEBHOe pe3epBHOe KomupoBaHue 06a3 gaHHbIXx CucreM. PesepBHoe
KOIMPOBaHue [J0JDKHO OCYILeCTBI/IAThCA:

- TIO TEXHOJIOTMU — 6e3 OCTaHOBKHY 0a3 JJaHHBIX;

- CIIepUOIMYHOCTEIO — eKeIHeBHOe I10/IHOe pe3epBHOe KOIUpOBaHue;

- cnoco0 pe3epBHOr0 KOIMUPOBaHWS — B aBTOMAaTHUYeCKOM peXHMe, CPOK XpaHeHHUs pe3epBHOU
Konuu He MeHee 10 KaseHJapHbIX JHeH, 0 CO3J,aHus Ce/lyIolei pe3epBHOU KOIWY;

- XpaHeHue pe3epBHBIX KOMUM JO/DKHO OCYLIECTBAATLCSA HAa TEXHUUECKUX CpPe/ICTBax 3aKa3urKa.

2.4.3.6. O6ecrieunts AVIC «BromkeTHUKW», Bl «[IpuBaTh3alusa» U TOJCUCTEMY HUHTErpaldu C
BHEIIHUMHU HMH(GOPMAIIMOHHBIMA CHCTEMaMH OTepaTUBHBIMU aBTOPCKUMH OOHOBJIEHHSIMH, B CPOK He
no3gHee ueM depe3 24 uyaca, 1ocje O(QUIMATBHOrO 3amycka OOHOBJEHWH B TPOMBIILIEHHYIO
9KCIUTyaTaL1Io;

2.4.3.7. Ob6ecrnieunts AVIC «bromketnuku» u B]I «ITpuBaTH3aIysi» orepaTUBHBIMH OOHOBIEHUSIMHU
CIIPaBOYHHUKOB CUCTEMBI;

2.4.3.8. O06ecrieunts pa3sutve/ mozgepHu3armio AVC «bromkeTHuku», Bl «IIpuBaTU3arivis»
MO/ICUCTEMb] UHTerpaly C BHEIIHUMH WUH(OPMALMOHHBIMU CUCTeMaMy TIPU U3MeHeHUM HOPMAaTHBHO-
TIPAaBOBBIX aKTOB W/W/M TpeOoBaHMM 3aKa3urka K QpyHKIMoHanbHOCTH [10;

2.4.3.9. Ob6ecrieunts WHGOPMHUPOBAaHHE II€PCOHAA, 3aJileMCTBOBAaHHOTO B pabore ¢ AUC
«bromketHuku» U Bl «IlpuBaTH3anus», 06 o6HOBMeHUsSX CHCTeM, W3MEHEeHUsX (YHKIIMOHATBHOCTH



CucteM M O BO3MOXKHOCTAX W criocobax TIpUMeHeHWs [JAHHBIX W3MEHEeHHH C 00s3aTe/bHbIM
TIPOTOKO/IMPOBAHUEM TEKYIIUX JeHCTBUM;

2.4.3.10. ObecrieunThs CHCTEMHOE aZIMUHUCTPHUpPOBaHre cepBepHoro I10;

2.4.3.11. TlpousBogutb o0bsi3aTenbHble TIpOdUIAKTHUeCKWe paboThl, MpeAyrnpexjaronye |
TIpeIOTBPAIIAlOIIe BO3MOXKHBIE COOHM, obecrieunBasi cCOXpaHHOCTh AaHHbIX AVC «bromkeTHUKu», B
«[IpuBaTM3aLysi» ¥ MOACUCTEMBI MHTETPaLji C BHELLIHUMH UH(OPMALMOHHBIMUA CHCTEMaMU;

2.4.3.12. OGecrieuntb co3ganvie pe3epBHbIX Kommid AWC «BIO/PKeTHUKW», W TIOACUCTEMBI
VHTerpalyy C BHeITHUMU HH(OpMaLMoHHbIMU cucTeMamu b1 «IlprBatr3aniys»;

2.4.3.13. ObecnieunTh TecTrpoBaHue u uctpasiaeHne AUC «bromketnukn», BT «[IpuBatusaius» u
TMO/ICUCTEMbI UHTErpaliuy C BHELTHUMU MH(OPMAaLIMOHHBIMU CUCTEMAaMU;

2.4.3.14.06ecnieunts coxpaHeHune MHMopMaLu 00 N3MeHEeHHsIX B CTPYKTYPe TIPOrpamMM;

2.4.3.15.006ecreunTh 0OKa3aHHe KOHCYJ/IbTALIMOHHBIX YCJIYT TI0 MeTO/[iKe pabOoThI U PellleHH o 3a/1a4 B
AUC «brogxetnuku» u b/l «IIpuBatusauys»;

2.4.4.06cnyxuBanve cpeacts C3U, CK3U ycraHoB/ieHHBbIX Ha pabouux MecTtax U cepBepax
3aka3uvKa IIpOU3BOJUTCS CUJIaMU U CpPe/iCTBaMU 3aKa3uuKa.

2.4.5.crioHuTenb 06s13aH 00ecrieuuTb BO3MOYKHOCTE KOHTPOJISL U Ha/j30pa co CTOpOHBI 3aKa3uMKa
3a XO/IOM OKas3aHMs YC/IyT, B TOM UMCJIe IlepefiaBaTh Npe/CTaBUTe/ K0 3aKa3uMKa BCe NMapo/u U PYryro
MH(OopMaLFio, HeoOX0JUMYIO /IJIs1 OCYILIeCTBIeHHsI KOHTPOJISI U HaZi30pa.

2.4.6. ExemecsuHo VicnonmHuTenb mpefocTaBiseT 3aka3uumky OTueT o ¢akTUYeCKOM oObeme
OKa3aHHBIX yCIyT st obecrieueHus 6ecriepeboiinoit pabotel Crctem (ITpunokenue Ne 4 K
TexHUUeCKOMY 3a/IaHHIO0).

2.4.7. KauecTBO OKa3aHus yC/IyT B TMIOJTHOM 00beMe B COOTBETCTBUM C TPeOOBaHUSIMU HACTOSIILIETO
TexHUUeCcKOoro 3a/jaHusl U JeMCTBYIOLLero 3aKkoHoAaTebCcTBa PD.

2.5. [Topsapok B3aumo/ericrBusi CTOpoH:

[nsi obecrieyeHust B3aMMOJeMCTBHUs 3aKa3uvka U VICTIOMHUTENsS OINpefessitoTCs OTBETCTBEHHBIE
JULIA, YTIOJTHOMOYEHHbIe TIPUHKUMAaTh pPellleHus1 OTIepaTHBHOrO XapaKTepa O TMopsiZike U crocobe oKa3aHUs
Ycnyru B paMmkax HacTosuero TexHW4YecKoro 3ajaHusi M HeCylMe B opraHusanuu lcrnomnurens
MepCOHA/IbHYI0 OTBETCTBEHHOCTb 3a KayeCTBO M TOJIHOTY OKa3aHWsl HacTosillled YC/Iyrd B LieJioM, B
OpraHu3alyy 3aKa3uuKa — 3a IIPUHATHE ONlepaTHUBHBIX PelleHuH.

OTBeTCTBeHHBIE JTUI[a 3aKa3urKa v VicriosiHuTesnis B cootBeTcTBUM ¢ Tabsuieit Ne 4 u Tabmurieit  Ne
5 COOTBETCTBEHHO (YKA3bl8AOMCs npu NOONUCAHUU KOHMpakma,).

Tabmmia Ne 4
OTBeTCcTBeHHBbIE /iUIlAa 3aKa3uHKa

HonxcHocmb dUo Tene¢oHn Email

Tabmuria Ne 5
OTtBercTBeHHbIe jTuIa CIIo/THUTe/Is

HomicHocmb DdUo Tenegou Email

2.5.1. Ilopsiook e3aumodeiicmeusi CmopoH 8 npoyecce OKa3aHus Ycayau:

B mensix Hajjeailero WCrojHeHUsi o0si3aTenbcTB 10 KoHTpakty VcrosHuWTenb M 3aKa3uMvk
PYKOBO/ICTBYIOTCSI OPSIIKOM B3auMozencTBUs CTOPOH B MpoLjecce OKa3aHusl Y CIyTH.

B ciyuae HeBO3MOKHOCTH TpefiocTaByieHus VcrionHuTeneM Y Cyry B CPOKHY, YKa3aHHbIe [71s1 Heé B
HacTosieM TexHUUeCKOM 3alaHdd 10 TpUYMHAM, HaXOASIIMMCS BHE 30HbI OTBETCTBEHHOCTH
Vicnonnutensi, VicrionHutens nHbopMupyeT 00 3ToM 3aKa3uuKa C yKa3aHHMeM COOTBETCTBYIOL[UX MPUYMH.



B nensix 06paboTku 3asiBOK, MOZIABa€MbIX OTBETCTBEHHBIMU JIMIIAMU 3aKa3uKKa Wiu VIHUIMaTopamy,
VcnonnuresnieM obecrieunBaeTcsi opraHu3auysi U paboTa eguHON Cy)KObl TeXHUUYECKOW TMO/eprKKU
(ECTTI). TpeboBanus K opranu3sarnuu v opsaky gevicteuid ECTII yka3aHo B 1. 2.4.2.

3aka3uMK B TpoLiecce OKa3aHWs YC/Iyrd Ha BCeX 3Tarax, He BMeIIMBasCh B MPOQeCcCHOHaIbHYIO
JesiTeNIbHOCTS VIcrionHuTe s, BipaBe KOHTPOJIMPOBAaTh JelcTBus Vcnonuurens no:

- BBINOJIHEHUIO 06beMOB (COCTaB, NMePUOIUYHOCTD) OKa3aHusl Y CIIyTH;

- cobmro/1eHHI0 TTapaMeTpOB OKa3aHus Y CIIyTH;

- (OopMHUPOBAHHUIO JJAHHBIX 00 0OpalljeHUsIX B C/IyKOY MOA1epKKY;

- COCTaBJIEHUIO CTaTUCTUYECKUX OTYETOB.

KoHTponb ocyiecTBisieTcsi BU3yaJbHO W/WIM TOCPEJCTBOM OCYLIECTB/IEHUSI KOHTPOJIbHBIX
oOparieHni. 3aKa3uMK OCYIeCTB/IsieT KOHTPOJIb 3a COOJTF0IeHeM CPOKOB OKa3aHUsl Y CTyTH.

3aKa3uuK BIpaBe MPOBOJUTb BHIOODOUHYIO TIPOBEPKY IOJIyUeHHBbIX CBeJileHWH M0 3asiBKaM IyTeM
orpoca yKa3aHHbIX B 3asiBKe VHWIMAaTOpOB oOOpaljeHusi C HCMOMb30BaHWEM YKa3aHHOW B 3asiBKe
KOHTaKTHOU nHMopMaruu MHuiatopoB. B ciyuae, ecv o 6omee uem 10% 13 mpoBepeHHbIX 3aKa3uMKOM
3asiBoK VHuIMaTop obpaiijeHust He TIOATBEPAUT 3aKa3uuKy (akta oOparieHus W/wim (akra UCTIOTHeHUs
obpaiijeHus (110 3aBepilieHHbIM 3asiBKaMm), VIcromHUTe b B CPOK He To3Hee 3 (Tpex) pabouux AHel 06s13aH
Tpe/IOCTaBUTh 3aKa3uuKy IMOATBepkAeHue (akTa obOparieHnid W/uam ¢akTa UCIoMHeHUs o0palieHuii 1o
BCeM 3asiBKaM.

O mo0bIX M3MEeHEeHHWSX B KOHTAaKTHOM WH(OpMariyd OTBETCTBEHHBIX /WL CTOPOHBI JOJDKHBEI
HarpaB/sATh YBeJjoM/IeHre B TedeHre 1 (0HOr0) paboyero /Hs CO HsI BOSHUKHOBEHUs TaKUX W3MeHeHUH.

PA3/IEJI 3. TPEBOBAHUSA K TAPAHTUMTHOMY CPOKY YCJIYT (W/IN) OB BEMY
IMPEJOCTABJIEHVSI TAPAHTUIN NX KAUECTBA

TpeboBaHus He yCTaHOBJIEHBI.
PA3/IEJT 4. TPEBOBAHUSA SHEPTETUUYECKOUN 3®®EKTUBHOCTHU YCJIYT

Tpe6OBaHI/IH He YCTAHOBJIEHBI.

PA3/IEJI 5. IEPEUEHB ITPUIOXEHWMN,
ABJIAIONINXCA HEOTHEMJ/IEMOM YACTHFO TEXHUYECKOTI' O 3AJJAHUA

[Tpunoxenve Ne 1. Onucanne AUC «bromxerHuku», B/l «[IpuBaTu3anusi» M IOJCHUCTEMBI
VHTerpalyy C BHeLTHUMU UH(OPMAaLIMOHHBIMUA CUCTEMaMH.

[Tpunoxenvie Ne 2. CBOAHBIM OTYeT 110 OKa3aHUIO YCJIYTH 110 a[MUHUCTPUPOBAHUIO U CUCTEMHOMY
COIIPOBOX/IEHUIO CUCTEM.

[Mpunoskenne Ne 3. XKypHan obparjeHui.

[Mpunoxenve Ne 4. Otuer 0 akTUUeCKOM oObeMe OKas3aHHBIX YCIyr Aas obecrieueHUs
becriepeboiiHO# paboTel CrcTeM 3a Mecsl].

HauanbHUK M.A. IToros
oTAena nHGOPMALIMOHHBIX TeXHOIOT UM



Ilpunosicerue Ne 1
K TexHu4ecKkomMy 3a0aHuio

Omnucanne AUC «bromxkerHukn», b/l «IIpuBaTusanus» 4 NOACUCTEMbI HHTErpaljMu C
BHEIITHUMH UH(OpPMaIHOHHBIMHU CHCTeMaMH

1. Haznauenue AVIC «Bb1oHKeTHUKN»:

ABTOMaTH3MpOBaHHasi UWHpOpMalLMOHHasg cucTtemMa «blofkeTHUKKM»  TpefHa3HaueHa /sl
aBTOMaTH3aruu paboTel coTpyHUKOB CII6 I'BY «I'op>kumobMeH» 10 peav3aliiud 1eJIeBOM TIPOTrPAMMBI
Cankr-Iletepbypra «Kusibe paboTHrKaM 6roKeTHOM chepbi» (Hanee - LIIT).

C nomotpsto AVIC «bropkeTHUKH» peraroTcs caeAyroLye 3aaun:

- Xpasenue B 6a3ze faHHbIX AVIC Bceit nHbOpMaLyK, BK/IIOUasi CKaHbl OPUTMHABHBIX JOKYMEHTOB,
HeoOxoauMow st peanu3arpu LITT;

- IlepBUYHBINM yuyeT U perucTpaLuio yuacTHUKoB LIIT;

- OGecrieyeHre KOHTPOJISE OUepeHOCTH yuyacTHUKOB LITT;

- Perucrpanuto pasHapsioK Ha KBapTupsl B AUC,

- ®opmupoBaHMe, yueT, 06paboTka MH(OPMaIK ¥ KOHTPOJIb B COOTBeTCTBHH C LITT;

- ®opmupoBaHue Ha ocHoBe WuH(popMammu u3 AMC HeoOXOAWMBIX Te4yaTHBIX (opM W
aHAINTUYEeCKUX OTYETOB.

2. CocraB u pynkuuu AVIC «BrogjKeTHUKH»:

AVC «bromKeTHUKW» TPe/ICTaB/IsIeT c000i MHMDOPMAIIMOHHYIO0 CUCTEMY C apXUTEKTYpPOU K/THEHT-
cepBep MHOT'O3BEHHOU TOIOJIOTHH C LIeHTPa/JM30BaHHBbIM pa3MelljeHrueM cepBepoB y OrepaTopa CUCTEMbI
(CITB TBY «I'opxunobmen»). Ilonb3oBaTensiMu cuctembl siBisitoTcss  pabotHuku  CIIB T'BY
«['opxunobmen». B3anmMopelicTBe aBTOMAaTU3UPOBAHHBIX PabOUMX MeCT Tojb3oBaresed (KIMEeHTOB) C
CepBepHOU YaCTbIO NMPOU3BOJUTCS NTOCPEACTBOM CeTeBOT0 B3aMMOZEUCTBHS 110 KaHa/laM JIOKaJIbHOM CeTH
(pabouuie mecta ITonyuareis).

B AUC «brokeTHUKN» peanr30BaHbl CieAyIolie Mephbl 3aliThl HH(OpMaLWK:

1. O6ecrieunBaeTcst ueHTU(GUKALIMS U ayTeHTHU(UKALUs 1T0/ib30BaTesieit — corpyAaHukoB CI16 T'BY
«[opxrnobmMeH» ¢ MCII0/Tb30BaHUEM TapOJiel, TIPX 3TOM 3aIyCK CUCTEMHBIX (YHKLMIA MTPOU3BOAUTCS OT
MMeHU T10/Ib30BaTe/isi C ero rnpaBamu. [IpesycMoTpeHO 6JsI0KMpOBaHMe [IOCTYyTa TPU YBOJIbHEHUU
COTPYZHUKA.

2. Ons ynpaBnenusi goctynoM B AVIC «broKeTHUKW» peas30BaH POJIEBOM MeTOJ, yIpaB/eHUs!
[OCTYIIOM, KOTOPBIM OIpefiesisieT paspelleHHble IpaBa I10/Ib30BaTe/leld Ha OllepaljuM YTeHus, 3allvCHy,
yAaJieHus, BITIOJTHEHUS TIPOLieZlyP Y 3allyCK OTUeTHBIX (popM. [leTanu3arysi HACTPOMKH MpaB J0CTyIa — J10
3/1eMeHTa 3KpaHHOH (hopMeI (T10/151) B KOHKPETHOM [JOKYMeHTe. 3alich JaHHbIX BO BpeMEeHHO€e XpaHW/IHLLe
He TIPOU3BOJUTCS.

3. B 1jes11x orpaHuueHust POrpaMMHON cpesibl u3 KoMmrioHeHT AVIC «bromkeTHUKW» Ha pabouue
CTaHL[MM T10JIb30BaTe/iel MpelyCMOTpeHa YCTaHOBKA TOIbKO KJIMEeHTCKOTO IMPOrpaMMHOr0o o0ecrieueHust B
COOTBETCTBYIOIIYIO TAamnKy C TpaBaMM 3allyCcka OT WMeHH I1oJib3oBaresisi. OOHOB/ieHHWEe KOMIIOHEHT
TIPWIOXKEHUsI TPOM3BOJUTCS TOBKO aJMHWHHUCTPATOPOM C IpaBaMH JIOKaJbHOI'O0 aZMUHUCTpATOpa W/I1
aZIMUHMCTpaTopa JoMeHa. Ha cepBepe BefeTcsi POTOKOJ 3amycka v oOHOBieHus1 [10 Ha K/IMEHTCKUX
pabounx Mectax. BpemeHHble ailibl ¢ AaHHbIMA W3 AMC Ha KIMEHTCKHUX pabourx CTaHIUAX He
CO3/ar0TCs.

4. 3anuch Ha BHEILIHME HOCUTeNM UWH(GOpMalMd He TpefyCMOTpeHa (YHKLMOHAJIbHBIMU
TpeboBaHusMH. OrepaTopoM OpraHMW30BaH CIIeMaabHbIA JOCTYI B IOMelleHus, rae ycraHoBaeHa AVC
«BIOIKeTHUKI».

5. IIpegycmoTpeHa peructpanusi CoObITHH 0e30MacHOCTH C BO3MOXKHOCTBIO OOHAapy)KeHHs |
UJeHTU(UKAlMM UM aHaqu3a WHLUJEHTOB, a WMMEHHO: BXOJ, B CHUCTeMY, OTKDbITUE [OKyMeHTa
TM0/Ib30BaTesieM, BHeCEeHHUe JIaHHBIX, 3allyCK OTYETOB Ha BBINOJHEHHWe, 3aMyCcK (DYHKLMU Ha BBIOJHEHUE,
BBIXO/] U3 CUCTeMbI U Ap. coObiTusi. [Ipy perucrpanuu yka3blBaeTcsi [jata, BpeMmsl, Tob30Baresb, ero IP-
azipec, coobitre. [Tpy M3MeHeHUM 3HaueHWH B IOKYMEHTe yKa3bIBaeTCsl MpeblAyliee 3HaueHne ¥ HOBOE



3HaueHune. MHdopmanysi 0 perucrpauyu coObITHIi 06e30mMacHOCTA [OCTYIIHA Ha CepBepe TPUIOKeHUs
T10/1b30BaTe/II0 C IpaBaMy aZiMuHucTpaTopa. [IpesycmMoTpeHsl cpesicTBa MOHUTOPUHTA, JOCTYI K KOTOPbIM
¥IMeeT TOJIbKO I0/1b30BaTesb C NpaBaMu aJMUHUCTparopa. [IpegycmoTpeHa CMHXpOHU3aLMsl BpeMeHHU C
CcepBepoM BpeMeHH.

6. TIporpammMHoe obecrieueHre K/IMEHTCKOW YacTH He TIPersTCTBYyeT mpoBeAeHHi0 OmepaTtopom
HeoOXOIUMBIX Mep I10 aHTUBUPYCHOM 3aIiiuTe pabouynx CTaHLUMI.

7. B uactu 3amau nmo obHapy>keHHIO (TpefOTBpAll[eHHI0) BTOP)KeHUI peasm30BaHO 00Hapy»KeHuUe
BTOP)KEHUM IyTeM OTC/Ie)KUBaHUS TIOJK/IIOUEHUH K CCTeMe, a TaKyKe TIPOCMOTP U yZa/leHUe CeCCUM.

8. KoHTponbs (aHanu3) 3allyIeHHOCTH HWHGOpMalMd TPOU3BOAUTCS IyTeM YyCTaHOBKU
KPUTHYeCKOro OOHOBJieHUsi TporpaMMHoOro obecrieuenuss Ha CYB/l, cepBep TNpUIOKeHUST W [Ip.
KOMITOHEHTBI CUCTEMBI.

9. [lpenycMOTpeH KOHTpPOJIb M TMOJJEp)KKa LIeJIOCTHOCTU WH(OPMALMOHHOW CUCTEMBI U
uH(popmanu OGrarozaps BCTPOEHHBIM (YHKMSM KOHTPOJISI 10 MIMEHaM, TWIaM [JAHHBIX, BHELTHUM
KIrouaM U ueHtudukaTopaM. s obecrieueHHss BO3MOYKHOCTH BOCCTAHOBJIEHUS TIPU BO3HUKHOBEHUU
HeIlTaTHbIX CUTyallid TpeJyCMOTpeHo BoccTaHoBieHune I10 w3 auctpubyTtuBoB, Bo3Bpar ANC B
Haua/bHOe COCTOSIHYe, BOCCTAHOBJ/IEHUE JJaHHBIX U3 pe3epBHOM KOrMuu 6a3bl JaHHbIX.

10. B AUC «bromKeTHUKNW» peanu30BaHO OrpaHWYeHHe [IpaB II0/b30BaTeslel M0 BBOAY
vMH(pOpMaLy, UCXOAS U3 NpaB, NIPe/j0CTaB/IeHHbIX Ha 3Tarle HACTPOWKM POJIU Mo/b30BaTessl. Peann3oBaH
KOHTPOJIb TOUHOCTH BBOJja IyTeM 3aIlyCKa BCTPOEHHBIX IPOLielyp KOHTPOJISL U TPUITEPOB.

11. [Inst obecrieueHust JOCTYITHOCTA MHPOPMALIMK UCII0/Ib3YIOTCS OTKA30yCTONUMBbIE TeXHUUeCKHe
Cpe/icTBa Ha cepBepHOM 000py10BaHNH, 00/1a/1at0IIIie CBOMCTBOM COXpaHeHHs pab0TOCIOCOOHOCTH ToCTIe
OTKa3a OJJHOT'0 WM HECKOJIbKMX COCTaBHBIX UacCTel, MpelyCMOTPEHO pe3epBUPOBaHue KaHasloB fepejiauun
MHpOpMallMd W WCIO/Jb30BaHME KpPaTKOBPEMEHHBIX HCTOYHHMKOB TMMTaHWs Ha cepBepax W
KOMMYTALIMOHHOM 00ODYZI0BaHUM [I/isi CHW)KEeHUsS] BEPOSITHOCTUM OTKas3a B JlOCTyre. BezieTcsi KOHTPO/b
6e30TKa3HOr0  (YHKI[MOHMPOBAHWS TEXHUYECKUX CPeACTB TIyTeM IepPUOJUUeCcKOl  IPOBepPKU
paborocriocobHocT. [IpefycMOTpeHO e)keZlHEBHOe KOIUpOBaHWe WHGOpMAllMd Ha pe3epBHbIe
HaKOIUTeJIY, TaK)Xe IIPOBOAUTCS NTepUoAuUecKast IpoBepKa BOCCTAHOB/IEHUS pe3epPBHBIX KOIUMU.

12. B uensix 3alUThl TEXHUYECKUX CPEJCTB OT yTeuku MHpopMaruu OnepaTopoM MpPOBOJAWUTCS
KOHTPO/Ib 3a TOMeLIeHUsMH, B KOTOPBIX YCTaHOBJIEHbl KOMIIOHEHTbI CHUCTEMbI, B TOM 4YMCJ/Ie C
WCTIO0/Ib30BaHUEM CHUCTeM BHZeOHaOMI0/IeHus], UCK/IFOYAlIUX BO3MOXKHOCTb YZAJeHHOTO YIIpaBJ/ieHUs.
OKpaHbl MOHUTOPOB, IPUHTEPHI U IpyrHe KOMIIOHEHThI CHUCTeMbl HeIOCTYITHBI [JI1 HEKOHTPOJIMPYEeMOro
TIPOCMOTpa 3a cueT criocoba ux pasmelteHus. [TomerieHusi OnepaTopa 000py/j0BaHbI € COOMIOieHHUEM
HODM | TTPaBWJI TIOXKapHOU Oe30macHoCTH, a Takke 1Y 3.

13. 3amura WH(OPMAILMOHHOW CHUCTEMBI, ee CpPeJCTB M CUCTeM CBSI3W U Tepejlaud JaHHBIX
obecrieunBaeTcsi Ha GU3MUECKOM U JIOTUYECKOM YPOBHE C MCII0/Ib30BaHUEM pa3szesieHusi QyHKLMOHATBHON
Harpy3ku Ha cepBep 0a3bl [aHHBIX, CepBep TPUIOXKEHUs, HMelollyde pa3/iuuHble azpeca B JIBC,
OreparioOHHbIe  CHCTeMBbl ¥ CIOCOObI  afIMUHUCTPUpPOBaHUs.  IIpefyCMOTpPeHbl  MeXaHW3MbI
TIpeZIOTBpALlleHysl 3a/lep)KKU TIpoLieccoB ¢ 0OoJiee BBICOKMM TPUOPUTETOM Tiepe/| mpolieccamu C Oosee
HU3KHUM TIPHOPUTETOM C WCTIO/Jb30BaHHMEM OdYepeJy Ha  BbIOJIHEHWe 0e3  BO3MOKHOCTU
HECAHKL[MOHWPOBAHHOIO M3MEHEeHMs] TPUOPUTETOB BBINOJHEHWS. Y[ja/leHHasi aKTUBalLUsl YCTPOMCTB
KOHTpPOJIA He mpeAycMoTpeHa, a CTOpOHHMe KOMMYHHKALJMOHHBbIe CEPBHUCHI He yCTaHaB/IMBAIOTCS Ha
pabounx craHiusx. Vcnonb3oBaHre TeXHOJIOTHI aKTMBHOTO KoJja He TpegycMoTpeHo. ObecrieueHue
TIO/JTMHHOCTH CEeTeBBIX COoeZiMHeHUH obecrieunBaeTcsi Omnepatopom Ha ypoBHe JIBC v KOMMYTaI[MOHHOTO
obopynoBanusi. Vcrnonb3oBaHHe YCTPOWCTB TePMUHATBHOTO [OCTYIa He TIpeJyCMOTpeHO. 3alura
apxMBHbIX (paiiioB BbINOIHAeTCs: OnepaTopoM. Peann3oBaH MexaHU3M 3aKPbITHS 3aBepLLIEHHbIX CeTEeBbIX
COeZIMHEHUM 110 WCTeUeHWM 3a/laHHOT0 BpeMeHU JMOO0 TpUHYJUTeNbHO. MoOuIbHbIEe TexXHUYecKue
CpeZCTBa He HCI0JIb3YOTCS.



14. CrpykrypHas cxema AVC «brogkeTHUKM» TNprBezieHa Ha pucyHkKe Ne 1.

i

CepBep 6a3bl AaHHbIX CepBep NMpuioXxeH st

Ha3nauenue u ¢pyHkiuu nojcucrem AVUC «BrompKeTHUKH»:

1. TlepBUYHBIM yueT U perucTpauys yuactHukoB LIIT;

2. Ormpejenenue ouepeHOCTH yyacTHUKOB LIIT;

3. Peructpaums pa3sHapsok Ha KBapTupsl B AUC;

4. ®opmupoBaHue Tpe/okeHuit yuactHrkam L[I1, nHbopMupoBaHUie YUaCTHUKOB O TIPe/IJIOXKEHUsIX
JKUIIbS;

5. Peructpaiuss B AUC cornacuéi ¥ oTka3oB yudacTHUKOB LTI, ¢opmypoBaHue CHMCKOB [JIs
Komuccuny;

6. Perucrpanus B AVIC riepBoro 1 BTOpOro npoCMOTPOB Y4YaCTHUKAMU IIpe/JIOKeHHbIX KBapTUP,
X0/ja UCTIpaB/IeHUs He[J0CTaTKOB;

7. ®opmupoBanre B AVIC HeoOX0JUMBIX JOTOBOPHBIX IOKYMEHTOB, PETUCTPaLUs UX MTOATTHUCAHUS U
TIePBUYHOM OTI/1aThI;

8. ®opmupoBanre B AVIC HeoOXOAUMBIX JOKYMEHTOB [ijisi perictpaiuu [JoroBopa B YTpaBieHUH
dezepanbHON CTy>KObI TOCY/JAPCTBEHHOMN perrucTpanyy, Kagacrpa 1 kaprorpaduu no CaHkr-IletepOypry
(PocPeectp), BBOJ MH(OpMaLK 0 (pakTe rocyapcTBeHHOM peructpauu Jorosopa B AUC;

9. OpraHu3alusi MOCTOSTHHOT'O KOHTPOJISI OTUIaThl B COOTBETCTBUU C TPA(PMKOM OIJIaThl U pabOThI
yuacTHHKa B OI0/pKeTHOU cdepe, 3arpy3ka 6aHKOBCKMX BBIMMCOK B AVIC U pacripeiesieHye TuiaTexel 1o
yuactHukaMm LI1, peructpaius ¢paktoB KoHTposisi B AUC;

10. MHpopmupoBanre cooTBeTCTBYROIUX cOTpyAHUKOB CII6 I'BY «['opxkumobmeH» o gakrax
HapyIIeHUs] CPOKOB OT/IaThl U/UIM KOHTPOJISE PaKTHUeCKOro MecTa paboTh;

11. ABTOMaTHuecKoe Hauuc/ieHHe IITPadoB IO JOrOBOPY B C/lydae HapylleHWs CPOKOB OI/IaThl;

12. Tlepemaua JoKymMeHTOB Ha XpaHeHue B apxuB CII6 I'BY «I"opxxuno6meH», BBOZ, MH(MOPMALMU O
(hakTHUeCKOM MecTe xpaHeHUsl IoKyMeHTOB B AVIC;

13. ®opmupoBaHrHe HeOOXOJUMBIX SKpaHHBIX (HDOpPM, CIIPAaBOUHUKOB, I1€YaTHbIX (opM U
aHa/IMTUYeCKUX OTYETOB:

14. TlepeueHb 5KpaHHBIX (HOpM:

14.1. [eno yuactHuKa LlesneBoii mporpamMmsi;
14.2. Y4aCTHUK TIPOrPaMMbl;

14.3. TI'paduk nyaTexei;

14.4. JIoKyMeHTHI fiena;

14.5. Komuccus XKK;

14.6. Jowma;

14.7. KBapTupsi;

14.8. dusnyeckoe nULIO;

14.9. baHKOBCKUe peKBU3UTHI;



14.10. OOBEKT HEABW>KUMOCTH;
14.11. [dorosop;
14.12. AT npueMa-miepejauu;
14.13. Ilnatex;
14.14. JloBepeHHOCTS;
14.15. JInuHbIi KaOUHET;
14.16. ITucemo.

15. ®opmupoBaHve CIPaBOYHUKOB:
15.1. BaHuk;
15.2. Hactpoiika nepuoiuueckoro KOHTpOJIs;
15.3. HacTtpolika CCTeMHBIX [TapaMeTpOB;
15.4. LleneBas mporpamma.

16. ®opmupoBaHHe NevaTHbIX (HopM:
16.1. 3asByieHue;
16.2. [1oroBop KyIIU-TIPOJaXKY;
16.3. Crucok Ha Kkomuccuio XKK;
16.4. IIpunoskenue K pacriopsbkenuto XKK;
16.5. I'paduk nnaTexet;
16.6. OTuet no nepuoAUYeCKOMY KOHTPOJIFO COLMa/IbHOI'O CTATyCa;
16.7. Criucok y4aCTHHKOB Lie/IeBOW ITPOrpaMMbl, OXKU/JAIOLUX yIyUllIeHUs] )KUMULLHBIX YCI0BUM;
16.8. YBezmomiieHre yUyaCTHUKY Lie/IeBOU NPOrpaMMbl;
16.9. YBemomeHue Ha OCMOTP KBapTHUDBI;
16.10. Oruer o wTpadax;
16.11. Cnmcok o(popM/IeHHBIX JJOTOBOPOB.

3. @yHKIMOHa/IbHbIe XapakTepucTUKH ANUC «Bro/jpKeTHUKN»

3.1. OTobpaxkeHre JaHHbIX:

Wndopmanys B cucreme 0Tobpa)kaeTcst 4eTKO U B pa3Mepe, YA0OHOM /i/Is UTeHMSI.

BHetHui hoH nipy 0TOOpaXkeHHU JaHHBIX He OTBJ/IeKaeT UM KaKuM-/ubo 00pa3oM He BO3/jeiCTByeT
Ha rosib3oBaTesied AVIC «bro/i)KeTHUKU».

3.2. ABTOoMaTH3MpoBaHHas MHPOPMaLIMOHHas crcTeMa obecrieurBaeT:

3.2.1. Bo3MoXXHOCTh U3MeHeHus U paciuupenus ¢yHkipoHana AVIC «BrofykeTHUKW» 10/ TeKylue
TpeGoBaHuUs 3aKa3uMKa;

3.2.2. Bo3MOXXHOCTb HapallluBaHUs UM yMeHbIlleHus: KoyindecTBa 6;10k0B AVIC «BromkeTHUKM» 6e3
OCTaHOBKH ee paboThbi;

3.2.3.B0o3MOXXHOCTb CYII|eCTBEHHOTO yBennueHWss oO0bema BHOCUMBIX B AUC «bromKeTHUKN»
JIAaHHBIX 6e3 Cyl[eCTBeHHOr0 M3MeHeHHsl TIPOrPaMMHOTO0 KOJIa;

3.2.4.TIpocTOTy UCII0/Tb30BaHUS U 00CTY>KMBaHMUS;

3.3. DproHoMuKa:

OcHoBHbIe TpebOBaHUsI, peasM30BaHHbIE B MHTeP(etice TOMb30BaTess:

3.3.1. MuHuUMU3aLUs KOIMYeCcTBa AeicTBUM nosb3oBaresisi ¢ AUUC «bropkeTHUKU» TIpU TIOMCKe U
BBOJIe UH(OpMaLIUK;

3.3.2. Vick/itoueHre WM MUHUMU3a1Us Ay6iMpoBaHus BBoJia MHGOpMaLUY;

3.3.3.[TonsTHast HaBuraius no uHtepdeticy AVIC «brofkeTHUKN»;

3.3.4.Tlpoctota B wucnonb3oBaHuu AWC «broykeTHUKHW», OpUEeHTalusi Ha HauyWHAIoLLEero
T10JIb30BaTesIs1 KOMITbIOTepa.

C uenbl0 MUHUMM3AlMM TIpoliecca oOydeHUsi MepcoHasa I0Jib30BaTe/bCKUil WHTepdeiic nmeer
cxoxue ¢ Bl «[IpuBaTusanusi» 5/€MeHThbl yIrpaB/eHusi, CTPYKTYPY WH(OPMALIMOHHOTO Haro/HeHHUs
9KpaHa, raHeJib HaBUraljuu, KapTOUKHU 3asiBUTeJIsS U OCHOBHBIX MH(OPMAI[MOHHBIX 00BEKTOB, TEXHOIOTUIO
3arycKa M reyaTl OTYeTOB.

3.4. TpeboBaHus K pasrpaHUUeHUIO JJOCTYTIa:

AVC «brofkeTHUKU» MO JepyKUBaeT yIrpasjieHre JOCTYIIOM Ha C/1e[yHOLHUX YPOBHSX:




3.4.1.0rpaHuyeHue mpaB JOCTyINa K BUJUMOCTU U BO3MOKHOCTH KOPPEKTUPOBKU MH(pOpMalUU B
COOTBETCTBUH C POJIbIO TI0/Ib30BATes C JleTalr3aluen o 1ojsi “tHGOpMaljMOHHOTO 00beKTa;

3.4.2.0rpaHuyeHue mpaB J0OCTyINa K BUJUMOCTU U BO3MOKHOCTH KOPPEKTUPOBKU MH(pOpMaLUU B
3aBUCMMOCTH OT 3HaueHWM B [JJOKyMeHTe (C BO3MOXKHOCTbIO THOKOW HACTpOMKH To Jyiro6oMy U3
(opManM30BaHHBIX TOJIell 00BEeKTa, BK/IIOUasi KOHKPeTHOe 3HaueHHe, HepaBeHCTBO KOHKPETHOMY
3HaueHUI0, HaJIMUYKe 3HaueHusl B 110J1e, OTCYTCTBUE 3HAUEeHUs B T10JIe U JIP.);

3.4.3.Pa3genphbiii goctynn K dyHkiuoHany AWC «BropKeTHUKU» B 3aBUCUMOCTA OT DOJIU
I10/Ib30BaTe/Isl.

3.5. Macmrabupyemocts AVIC 1 THIIBI CBSI3€H:

AUC «bropKeTHUKU» TOAJep)KUBaeT C/lefyHolle TUIbl CBA3ed Mexay HH(OpPMalOHHbIMU
00BbeKTaMH B CHCTEME:

3.5.1. CBsi3b UHPOPMALIMOHHOTO 0OBEKTa C OJHUM U (W/I1) HECKObKUMU APYTUMU C BO3MOXKHOCTBIO
WIN OTCYTCTBHEM /IOCTYTIa Ha CO37laHHe TIOAUMHEHHOTO 00BeKTa;

3.5.2.B Kax/oM TMOJYMHEHHOM O00bekTe, TpPU HEoOXOJUMOCTH, MOKET OBITb BO3MOKHOCTb
aBTOMATHUECKOT0 TIOCTPOEHKSI CBSI3U C 00BeKTaMH, KOTOPbIe CChIJIAIOTCS Ha BHIOPAHHBIN OOBEKT;

3.5.3. Kaxxapili 00BEKT MOXKeT XpaHWTh Mejua-uHpopMaluio B Jt0ObIX (opmaTtax ¢aitioB c
TIOCTPOEHWeM KOHTEeKCTa [i/Isl BBIMOJIHEHUS! TTIOMCKA 10 CO/IeP’KUMOMY BJIO)KEHHBIX (aiiyioB.

AUC «bropxkeTHUKN» NOAep>KUBaeT BO3MOXXHOCTb MHTEPAaKTHBHOIO B3alMOZENCTBUS Ha yPOBHE
cepBepa MPUI0KeHUU CO CJIeYIOLMMU CUCTEMaMU:

- Bl «IlpuBatuzaumsi» (rosiyueHrMe [OKYMEHTOB, paHee IMpeJOCTaBIE€HHbIX 3asiBUTENEeM [i/Isl
yuactusi B apyroii mporpamme CII6 I'BY «I"opkunomeH», oOMeH AZaHHBIMH TI0 3aperdCTPUPOBAaHHBIM
oOpailtieHusIM, TIOJ/IeP)KKAa aKTyaJbHOCTH CJOoBapeil [aHHBIX M MHOTOYPOBHEBBIX CIIPABOYHUKOB WU
K1acC(PUKAaTOPOB 0OBEKTOB HEJBI)KIMOCTH);

- 1C: Byxranrepus (¢prHaHCOBbIe BBITPY3KH 711 GOPMUPOBaHUsI OyXranTepCKoi OTUeTHOCTH).

4. CoctaB AUC «BIO/KeTHUKHN»

N Kparkoe HonHoe IlepeueHb 00HEKTOB, CBEJICHHUS 0 KOTOPBIX
o
HauMeHOBaHHe cogepxkarca B AUIC, KpaTKoe onucaHue
n/n HanMeHoBaHue AVIC .
ANC cBejieHuH, coaepxamuxca B AUC
1 2 3 4
" ABTOMaTU3VpOBaHHAas UH(OPMALMOHHAs CUCTeMa
AUC OKnmbé P (bopwmary
COZIep>KUT UH(OPMAI[UOHHBIE TAOTULIBI,
paboTHHKam XpaHHMBbIe MpoLeyphbl, QYHKLMU, TPUTTEDPbI
YUpeK[eHUN CUCTeMBbI P POUEAYDEI, QYHKIHH, TD PPL
ouepezy, pacrvcaHus 3a/iau v Npe/iCTaB/IeHNs
ANC obpa3oBaHwus,
1 JaHHBIX. Ba3a JaHHBIX COJIepKUT TI0pOOHBIe
«BrOI>)KeTHUKU» | 3[paBOOXpaHeHUs U
CBeJIeHUs1 O I0roBOpax KyIii-TIpoJaky To
COLMA/IBHOTO o "
1jesieBoit riporpamme CaHKT-IletepOypra «Kumbé
00C/TyKMBaHUST .
paboTHUKaM Or0/PKeTHOU cdephl», OriaTe o
HaceJIeHUsI»
HUM, a TaKKe CBeJIeHHsl O IPOCPOUKE OIJIaThl.

5. Ilepeuens nporpamMHuoro odecrneyeHusi AIC «BromjkeTHUKH»:

5.1. baza gannbix: PostgreSQL 15 (Mnu coBmecTumas);

5.2. OnepaioHHast cuctema (cepBep): Linux guctpubytus AnbsT Cepep 11.1;

5.3. Cepgep nipunoxenust: PEHIEHUA KAPABU: TVIAT®OPMA (CSP: CARABI SOLUTIONS
PLATFORM) - PeectpoBas 3amnuch [T1O Ne35158 ot 15.09.2026;

5.4. Cpena BeinoHeHUst cepBepa: Node.js (Bepcuu 18 u Bbiitie), NATS-server (Bepcuu 2.6 U Bbillle);

5.5. OnepaijoHHast cucreMma (kiveHThl): JIrobas OC c Opay3epom Bepcuum 2024 rojga W BbIIIIe:

Mozilla Filefox 133, Google Chrome 131, finaekc.bpay3ep 24.10, Apple Safari 17.6.

6. Ha3snauenmue B/| «IIpuBaTu3anus»:
ba3a ganHbIX «IIpuBaTH3alus» oOecrieurBaeT WHGOPMALIMOHHYIO TIOZIEP)KKY BCETr0 KOMITIEKCa
paboT, cBsizaHHBIX C peanu3auueid 3akoHa PD ot 04.07.1991 Nel542-1 «O mipuBaTH3al[UM >KUJIHIITHOTO



donga B Poccuiickoit @epepatyu», [Tocranosnenus [paButesnsctBa CaHkT-ITetepOypra ot 09.02.2006 Ne
140 «O rocyaapcTBeHHOM yupexkaeHun «['op>kKuio6MeH», B TOM UKC/ie TIePBUUHBIN BBOJ, M PETUCTPALHIO B
b «ITpuBaTtu3anusi» UHPOPMALIMU O 3asBUTE/ISIX M WieHaX UX ceMel, TeXHUUeCKMX XapaKTepUCTHUKaX
TIPUBaTHU3UPYEMOT0 JKUJIbSI.

7. CocraB u ¢pyukuuu B/l «I[IpuBaTu3zanus»:

b1 «IlpuBatu3auusi» mnpezcTaBiseT coboi MHPOPMALMOHHYIO CUCTEMY C apXWUTEKTYPOW K/IUeHT-
cepBep MHOI'03BEHHOU TOIOJIOTHY C LIeHTPa/JM30BaHHBbIM pa3sMeleHreM cepBepoB y OrepaTopa CUCTEMBbI
(CIT6  TBY «I'opkunobmen»). Ilosmb3oBarensiMu cucTeMbl siBasitoTcsi  pabotHuku CIIB T'BY
«['opkunobmen». B3anMozelicTBe aBTOMAaTU3UPOBAHHBIX PabOUMX MeCT Tojb3oBaresield (KIMEeHTOB) C
CepBepHOI YaCTbIO MPOU3BO/IUTCS TTOCPEACTBOM CETEBOIO B3aMMO/EMCTBHS 10 KaHasiaM JIOKaJIbHOM CeTH.

B B/l «IlprBaTu3anysi» peanr30BaHbl C/ie/lyIOIIYe Mephbl 3alUThl KHPOPMaLUK:

7.1. ObecrieurBatoTcsi UeHTU(DUKALIMS U ayTeHTUUKAIMS T10/ib30BaTesiell — coTpyaHuKoB CII6
I'BY «I'opxunobMeH» C UCMOIb30BaHWEM TIapoJIeld, TIPH 3TOM 3aITyCK CUCTEMHBIX (DYHKLMIA IPOMU3BOJUTCS
OT MMEeHM TI0JIb30BaTe/si C ero mpaBamu. [IpemycmMoTpeHO O6JIOKMpOBaHME [OCTYIa MPH yBOJbHEHUU
COTPYHUKA;

7.2. Ing ynpaBnenusi focrynoMm B BJl «IIpuBaTu3anys» peasu3oBaH pPOJeBOM MeTOJ, yIIpaB/IeHUs
[OCTYIIOM, KOTOPBIM OIpefiesisieT paspelleHHble IpaBa I10/Ib30BaTe/led Ha OllepaljuM YTeHus, 3allvCHy,
yaJieHus], BbIOHEHYsI TPOLielyp U 3aycKa OTYeTHbIX GopM. [leTanu3arusi HACTPOMKY IpaB JO0CTyma —
[0 37eMeHTa 5KpaHHOM (opMbl (M0/s1) B KOHKPETHOM JOKyMeHTe. 3amMCh [aHHbIX BO BpEMEHHOe
XPaHWIHLLe He TIPOU3BOUTCS;

7.3. B 1jesi1X orpaHWYeHus MPOrpaMMHON cpesibl U3 KomroHeHT B/ «IIpuBatu3aiusi» Ha paboune
CTaHL[MU T10JIb30BaTe/iel MpelyCMOTpeHa YCTaHOBKa TOIbKO KJIMEeHTCKOTO IMPOrpaMMHOr0o o0ecrieueHust B
COOTBETCTBYIOIIYIO TAmnKy C TpaBaMH 3allyCcka OT WMeHH IioJib3oBaresnsi. OOHOB/ieHHWEe KOMIIOHEHT
TIPWIOXKEHUSI TIPOM3BOJUTCS TOIBKO aJMHUHHUCTPATOPOM C IpaBaMH JIOKaJbHOI'O aZMUHUCTpAaTOpa W/1
aZIMUHHCTpaTopa JoMeHa. Ha cepBepe BefeTcsi POTOKOJ 3amycka v oOHOBieHUs1 [10 Ha K/IMEHTCKUX
pabounx Mecrax. BpemeHHblIe ¢aitsibl ¢ JaHHbIMU U3 B/] Ha K/IMeHTCKUX pabounX CTaHLUSIX He CO3Jat0TCs;

7.4. 3anuch Ha BHeIIHWE HOCWTeNM HWHGOpMalMM He T[peJyCMOTpeHa (YHKLMOHAIbHBIMU
TpeGoBaHusiMU. OmiepaTOpOM OpPraHM30BaH CrelUaabHbIN JOCTYIl B MOMelleHUs], Tie ycTaHoBaeHa B/l
«ITpuBatusauys»;

7.5. [IpegycMoTpeHa perucTparnus COObITHM 6e30MacHOCTH C BO3MOXXHOCTBIO OOHApyKeHWs U
WeHTU(QUKALIMM W aHajau3a WHLUJEHTOB, a WMEHHO: BXOJ, B CHUCTeMY, OTKpbITHe [JOKyMeHTa
T0Jib30BaTesieM, BHECEHHUE [JaHHbIX, 3allyCK OTYETOB Ha BBIMOJHEHUe, 3aMyCK (DYHKLIMU Ha BbIMIOJIHEHUE,
BBIXOZ] M3 CHCTeMbI U Ap. coObIThst. [Ipy perucrpaijum ykasblBaeTcs /iaTa, BpeMs, M0Jb30BaTes b, ero IP-
azpec, cobbiTHe. [Ipy M3MeHeHUM 3HaueHUM B JOKYMeHTe yKa3bIBaeTcs TpeJblAylliee 3HauUeHHe U HOBOe
3HaueHune. MH}opmanysi o perucrpauyu coObITHIi 0e30MacHOCTA [OCTYIHA Ha CepBepe TPUJIOKeHHs
T10/1b30BaTeJII0 C IpaBaMy aZiMuHucTpaTopa. [IpegycmMoTpeHsl cpesicTBa MOHUTOPUHTA, JOCTYI K KOTOPBIM
vMeeT TOJIbKO I10J/Ib30BaTe/Ib C IpaBaMu agMuHuUcTpaTopa. IIpegycMoTpeHa CMHXpOHU3ALUA BpeMeHHU C
cepBepoM BpeMeHU;

7.6. TlporpammMHOe obecrieyeHre KIMEHTCKOM YacTH He TIPeNsATCTBYeT IMpoBefeHnt0 OrepaTopom
HeoOXO/IUMBIX Mep 10 aHTUBUPYCHOM 3alluTe pabounx CTaHLUM;

7.7. B yactu 3a71au 110 0OHApY>KeHHIO (TIpeJjOTBPalleHH0) BTOP>KeHUH pean30BaHo 0OHapyKeHue
BTOP)KEHUM IyTeM OTC/Ie)KUBaHUS MOK/IOYEHUN K CUCTeMe, a TaKKe POCMOTP U y/lajleHue CecCui;

7.8. KonTponb (aHanu3) 3allyIeHHOCTH WHGOpMalMd TMPOU3BOAUTCA IyTeM YCTaHOBKU
KPUTHYeCKOro OOHOBJieHUst TporpaMMHoOro obecrieuenuss Ha CYB/l, cepBep TNpWIOKeHUsT W [Ip.
KOMITOHEHTBI CUCTEMBI;

7.9. [IpegycMOTpeH KOHTpPOJb M TMOJAJepXKa LeJIOCTHOCTH WH(QOPMALMOHHOM CHUCTEMBI U
uHpopmayu Orarozapss BCTPOEHHBIM (YHKIMSM KOHTPOJISI 10 WIMEHaM, TWIaM [JAHHBIX, BHELTHUM
KIrouaM U ueHtudukatopaM. s obecrieueHHss BO3MOYKHOCTH BOCCTAHOBJIEHUS TIPU BO3HUKHOBEHUU
HeILITaTHbIX CUTYaLUH MpelyCMOTpeHo BoccTaHoBieHHe [10 u3 auctpudbyTrBoB, Bo3Bpat b/] B HauabHOE
COCTOsIHME, BOCCTAHOBJIEHHE IaHHBIX U3 Pe3epBHOM KoMK 0a3bl JaHHBIX;



7.10. B B/l «IlpuBaTu3auus» peaquM30BaHO OrpaHWuYeHHe TMpaB I0/Jb30BaTe/el 10 BBOAY
VMH(pOpMaLMy UCXO/s1 U3 MpaB, Mpe0CTaBlIeHHbIX Ha 3Tarle HaCTPOMKYU pOJv Mo/b30BaTesisl. PeannzoBaH
KOHTPOJIb TOYHOCTY BBOJa IIyTeM 3aIlyCka BCTPOEHHBIX IPOLielyp KOHTPOJIS U TPUITEPOB.

7.11. na  obecrieyeHust AOCTYIMHOCTH  WHGOpPMALMKM  MCIIOJIB3YIOTCS  OTKA30yCTONUMBBIE
TEeXHUUECKWe CpeJCTBa Ha CepBepHOM 000py/0OBaHUM, O00Jsafialolie CBOMCTBOM COXPaHEHHUs
paboToCroCOOHOCTH TIOC/Ae OTKasa OJHOTO WM HECKOJBKUX COCTaBHBIX YacTel, TpeayCMOTPeHO
pe3epBUpOBaHMe KaHa/lOB Mepefaud HMHGOpMAlMM M UCI0/Ib30BaHWe KPaTKOBPEMEHHBIX HCTOUHMKOB
TIUTaHUS Ha cepBepax U KOMMYTALIMOHHOM 000py/10BaHUH /I/Isi CHUDKEHUST BePOSITHOCTH OTKasa B JIOCTYTIe.
Bezercst KoHTposib 6€30TKa3HOrO (YHKI[MOHHPOBAHWS TEXHUUYECKUX CPEZACTB TyTeM TepHOJNYeCcKOn
nipoBepku paboTtocnocobHocTu. TIpeaycMoTpeHo exkeiHeBHOe KOTIMpOBaHWe UH(OPMAlL[MM Ha pe3epBHbIe
HaKOIUTeJIY, TaK)Xe IIPOBOAUTCS NTepUoAuUecKast IpoBepKa BOCCTAHOB/IEHUS pe3epPBHBIX KOIUMU.

7.12. B uensix 3alUThl TEXHUUECKHUX CPeJCTB OT yTeukd MH(opmaumu OrnepaTopoM NPOBOJWTCS
KOHTPOJIb 3a IIOMEIeHUsAMY, B KOTOPBIX YCTAHOB/IEHbl KOMIIOHEHTHI CUCTEeMbl, B TOM 4YMUC/Ie C
WCTIO/Ib30BaHUEM CHUCTeM BHZeOHAOMI0/IeHus], UCK/IFOUYAlIUX BO3MOXKHOCTb YZA/JeHHOTO YIIpaBJ/ieHUs.
OKpaHbl MOHUTOPOB, NPUHTEPbI U [Pyry¥e KOMIIOHEHTbl CUCTeMbI HeJOCTYIIHbI /1J11 HEKOHTPOJIMPYEeMOro
TPOCMOTpa 3a cueT criocoba ux pasmelteHus. [Tomerienusi OmnepaTopa 000py/j0BaHbI € COOMO/ieHHEM
HODM | TTPaBWJI TIOXKapHOU Oe30macHoCTH, a Takke [TY 3.

7.13. 3anmTa MH(MOPMALIMOHHOM CUCTEeMbl, ee CPeACTB U CUCTeM CBSI3U U Tepejlaud JlaHHbIX
obecrieunBaeTcs Ha (GU3MUECKOM U JIOTUYECKOM YPOBHE C MCII0/Ib30BaHUEM pa3zesieHusi (QyHKLMOHATBHON
Harpy3ku Ha cepBep 0a3bl [aHHBIX, CepBep TPUIOKEHWs, HMelollye pa3/uuHble azpeca B JIBC,
OreparioOHHbIe  CHCTeMBbl ¥ CIOCOOBI  aJIMUHUCTPUPOBaHUs.  IIpefyCMOTpPeHbl  MeXaHW3MbI
TIpeZIOTBpALlleHysl 3a/lep)KKU TIpoLieccoB ¢ 0OoJiee BBICOKMM TPUOPUTETOM Tiepe/; mpolieccamu C Oosee
HU3KHUM TIPHOPUTETOM C WCTIO/Mb30BaHHMEM OdYepeJy Ha  BbIOJIHEHWe 0e3  BO3MOKHOCTU
HECAHKL[MOHWPOBAHHOIO M3MEHEHMs] TPUOPUTETOB BBINOJHEHWS. Y[jalleHHasi aKTUBalLUsl YCTPOMCTB
KOHTpPOJIA He mpefycMOTpeHa, a CTOpPOHHHe KOMMYHUKAL|MOHHbIe CEPBUCHI He YCTAaHAB/IMBAIOTCSA Ha
paboumnx craHiusx. Vcnonb3oBaHre TeXHOJIOTHI aKTMBHOTO KoJja He TpegycMoTpeHo. ObecrieueHue
TIO/JTMHHOCTH CEeTeBBIX COoeAMHeHUH obecrieunBaeTcss Onepatopom Ha ypoBHe JIBC 1 KOMMYTaI[MOHHOTO
obopyznoBanusi. Vcrnonb3oBaHHe YCTPOWCTB TePMUHATBHOTO [JOCTYIa He TIpeAyCMOTpeHO. 3alura
apxMBHbIX (paiiioB BbINOIHAeTCs: OnepaTopoM. Peann3oBaH MexaHU3M 3aKPbITHSI 3aBepLLIEHHbIX CeTEeBbIX
CoeZIMHEHUM 10 WCTeUeHWM 3a/laHHOr0 BpeMeHU JMOO0 TpUHYJUTeNbHO. MoOu/bHbIEe TeXHUYecKue
Cpe/iCTBa He UCII0/Ib3YIOTCS.

CrpykrypHas cxeMa B/l «ITpuBatv3anus» rnprBesieHa Ha pucyHke Ne 2.

KomMmmyTtaTtop

e e i i )



Ha3nauenue u pynxkiuu noacucrem B/l «IIpuBaTusanusn»:
1. ®opmupoBaHUe 3KpaHHBIX (POPM:
1.1. [Jeno npuBatu3aLnuuy,
1.2. OnucaHue KBapTUpkI;
1.3. Criucok Ha perucrpauto;
1.4. CoOCTBEHHUK;
1.5. IlpencraBuTesis yyaCcTHUKA IIpUBATU3ALIUY;
1.6. [IoKyMeHTHI Jjes1a TIpuBaTU3aLuuy;
1.7. Komuccus KK no npusartusanuy;
1.8. ApxuB Jiesa ipuBaTU3aLuy;
1.9. [ToBepeHHOCTH Tpe/iCTaBUTe s COOCTBEHHUKA.
2. ®opMHUpoBaHUe CIIPaBOYHUKOB:
2.1. AgMyHMCTpaLys paioHa;
2.2. T'ocypapCcTBeHHas yCIyra;
2.3. Horapuyc;
2.4. Kuvra xpaHeHus [/ apX1Ba;
2.5. I1anka xpaHeHus 1 apXuBa.
2.6. @unuan 'opxkunobmeH.
3. ®opmMupoBaHHe MevaTHbIX (HopM:
3.1. 3asiBneHus1 Ha MPUBATH3aLMIO;
3.2. JloroBopsl NpUBaTU3aLUy;
3.3. KBuTaH1M1 Ha MpUBaTH3aL1IoO;
3.4. loroBopsl Ha OKa3aHue yCIyT (HeCKO/IbKO BApUAHTOB B 3aBUCUMOCTH OT ()OPMBI OI/1aThl);
3.5. Pacrivcku B 1o/iy4yeHUH JOKYMEHTOB;
3.6. [loroBops! npuBaTU3aLiid Ha HECKOJIBKO KBAapTUP;
3.7. YBegomiieHus o rpuHATOM pelieHny XKK;
3.8. JKypHas yueTa yBeZJOM/IEHUU O CTaTycax fiesl IpUBaTU3aLiy;
3.9. Knura yuerta 3asiBjieHMI Ha IIpe/joCTaB/IeHue rOC. yC/IyTH Ha NPYBaTH3aLvIo;
3.10. Otuet «®opma 8»;
3.11. CripaBka I10 IIpUBaTM3aljMOHHOMY Jiely.

4. TlepBuuHbIi KOHTpPOJb M peructpaiusi B Bl «[IpuBaTtu3aiusi» KOMIUIEKTa Tpe/CTaBIeHHbIX
3asBUTENISIMU JIOKyMEHTOB, BK/ItOYasi CKaHHMpOBaHWe (TIpM HeoOX0JuUMOCTH) U coxpaHeHue B B/l
HeoOXOZUMBIX ZIOKyMEHTOB.

5. Peructpanus B B/l «[lpuBatusanus» [ABWKeHUs Jena NpuUBaTU3allMd B COOTBETCTBUM C
TIPUHATBIMU perjiaMeHTaMu.

6. B0o3MOXXHOCTb TIpeJjBapyUTe/IbHOM PabOThI C MPUHATHIMU JOKYMEHTaMHu B FOPUAUYECKOM OT/esie
HeIoCpeCTBeHHO I10C/1e IpreMa JOKYMEeHTOB.

7. Peructpauus B B/l «IIpuBaTu3aisi» pe3y/bTaTOB HOPUANUECKOU IKCIIEepTH3bl, (POpMHUPOBaHUe
IIPOEKTOB MOTUBMPOBAHHOI'O OTKA3a B NPUBAaTU3ALUU XKU/IbS.

8. ®opMmupoBaHKWe U IleyaTb MpPOeKTa pacriopsvkeHUs JKWIMIHOTO KOMHTeTa Ha OCHOBe [iefl
TIpUBaTU3aLUY, MPOLLIeIINX FOPUAUUECKYIO SKCIIepTU3y.

9. Peructpaiusi B B/l «[IpuBaTu3anusi» (akToB TNOJMMCAHUS DPACIIOPSKEHUN W [JOTOBOPOB
TpUBaTU3aLUN.

10. ®opmupoBanre B BJl «IlpuBaTu3aiivs» HeOOXOAUMBIX pPEeCTPOB UM AOKYMEHTOB [Jisi
HarpaBJieHHs] Ha PervCTpaLyio Mepexosa mpaBa coOcTBeHHOCTH B Poccpeectpe, BBOJ, MHGOPMALK O
(hakTax rocyapCTBeHHOM pervucTpaluu repexoza rpasa coocrseHHocty B B/] «IIpuBatu3anusi».

11. Bl unTterpupoBaHa ¢ AVIC «broykeTHUKW» Ha YpOBHE CHUCTeMbI PErvCTpaldy 3asiBUTeNIed U
TIPUCBOEHHSI UM YHUKAIbHBIX KO/IOB PerucTpalyy; A0/KHa ObITh peann30BaHa BO3MOXXHOCTb BHECEHUS
M3MeHeHHs B CJIOBapy [AHHBIX W MHOTOYDOBHEBBIE CIIPABOUHHKH TaKUM 00pa3oM, 4ToOBI JaHHBIE
OOGHOBISIUCH CpPa3y B IBYX CUCTEMax.

12. Peanu3oBaHa Tiepefiaua JOKyMeHTOB Ha xpaHeHHWe B apxuB CII6 I'BY «I'opxunobmMeH», BBOJ,
vH(popMaLyy 0 (hakKTUUeCKOM MeCTe XpaHeHusl JoKyMeHTOB B B/I.



8. ®dynknmoHanbHbIe XapakTepucTuKu B/l «[IpuBaTusanusa»:

8.1. OTobpaxkeHre JaHHbIX:

8.1.1. Vudopmarus B cricTeMe 0TOOpa)kaeTcsi UeTKO M B pa3Mepe, y100HOM [i/isl UTeHNs;

8.1.2. BuemnHuii ¢oH mpyu oTOOpakKeHWH [AHHBIX He OTBJIEKaeT WM KaKuM-1ubo obpa3oMm He
BO3/leMCTBYeT Ha nosb3oBaresient b/l «IIpuBatusarms».

8.2. ba3a gaHHbIX obecrieunBaer:

8.2.1. B03MOXHOCTb U3MeHeHus U paciuvpeHus pyHkuroHana b/l «IIpuBaTtu3auys» 1o TeKylue
TpeGoBaHuUs 3aKa3uMKa;

8.2.2. B03MO)XHOCTh Hapal[UBaHWs WA YMeHbIIeHus1 KosmuecTBa 6;10koB B/] «IIpuBatu3arusi» Oe3
OCTaHOBKH ee paboThbi;

8.2.3. B03MOXXHOCTh CYII|eCTBEHHOTO YyBelndyeHHsi oO0bema BHOCUMBIX B BJI «IIpuBatu3ariusi»
JIAaHHBIX 6e3 Cyl[eCTBeHHOr0 M3MeHeHHsl TIPOrPaMMHOTO0 KOJIa;

8.2.4. TIpocToTy MCMOMb30BaHUS ¥ 00C/TY)KMUBAHUS.

8.3. DproHomuka:

OcHoBHbIe TpebOBaHUsI, peasrn30BaHHbIE B MHTeP(detice TOMb30BaTess:

8.3.1. MuHuMMH3aLMs KOJMYecTBa AelcTBUM nosb3oBarens ¢ B/l «IIpyuBatv3anys» npy MOUCKe U
BBOJIe UH(OpMaLIUY;

8.3.2. HckmoueHue Wiy MUHUMU3ALMS AyOMpoBaHus BBO/Ia MH(OPMaLUY;

8.3.3. TlousaTHasi HaBurauus 1o unrepdeiicy b1 «[IpuBaTu3saius»;

8.3.4. Tlpocrora B wucnons3oBanuu b/l «[IpuBaTu3aiusi», OpUeHTAaLUsi Ha HaUWHAOIEro
T10JIb30BaTesIs1 KOMITbIOTepa.

C uenbl0 MMUHMMH3aL[UM TIpoliecca oOyueHHs TlepcoHasa, TMoJb30BaTeNbCKUM UHTepdelic nMmeer
cxoxxue ¢ AVC «BropKeTHUKU» 3/1eMeHThbl yIpaB/ieHusl, CTPYKTYPY HUH(OPMAlMOHHOIO HaroJHeHHs
9KpaHa, raHeJib HaBUraljuu, KapTOUKHU 3asiBUTeEJIsSi U OCHOBHBIX MH(OPMAI[MOHHBIX 00BEKTOB, TEXHOIOTUIO
3arycKa M reyaTl OTYeTOB.

8.4. TpeboBaHus K pasrpaHUUeHUIO JJOCTYTIa:

b/l «IIpuBaTusaLus» oALep)XuBaeT yrpas/ieHue JOCTYIIOM Ha CJIeYIOIMX YPOBHSX:

8.4.1. OrpaHuueHue MpaB JOCTyNa K BUAUMOCTH U BO3MO)XHOCTH KOPPEKTUPOBKUA UH(OPMaLMU B
COOTBETCTBHH C POJIbIO TIOIb30BaTe/Is C eTaan3alyei 10 1oJisi “HGOPMAaLIOHHOTO 00BeKTa;

8.4.2. OrpaHuueHue MpaB JOCTyNa K BUAUMOCTH U BO3MO)XHOCTH KOPPEKTUPOBKUA UH(OPMAaLUU B
3aBUCUMOCTH OT 3HAUeHWM B [JOKYMeHTe (C BO3MOXKHOCTBIO THOKOW HACTPOMKH TI0 /000My U3
(opmanr30BaHHbIX T10/ieli 00beKTa, BK/IOYasi KOHKDETHOe 3HaueHue, HepaBeHCTBO KOHKDPETHOMY
3HaueHWI0, HAJIMUYKe 3HaueHus B 110J1e, OTCYTCTBUE 3HAUeHHUs B I10JIe U JIP.);

8.4.3. PazgenbHbiii goctyn K QyHKuMoHany bl «[IpuBatuzanusi» B 3aBUCUMOCTH OT POJU
T10JIb30BaTesIs.

8.5. Macmmrabupyemocts B/ v TUIIBI CBsA3eA:

B[l «IlpuBaTu3anysi» TMOAJEp)KUBaeT C/eAyIOLMe THUMbl CBsi3ell MexJy HWH(GOpPMAalMOHHBIMU
00beKTaMu B CUCTEME:

8.5.1. Ces3p wuHGMOpPMAIMOHHOTO O0O0bEeKTa C OAHMM W (WIM) HECKOJBKUMHU [PYTUMH C
BO3MOYKHOCTBIO U/IM OTCYTCTBHEM /IOCTYTIa Ha CO3/laHKe TMOAUMHEHHOT0 00 heKTa;

8.5.2. B KakaoM TOJUMHEHHOM O0BeKTe, TIpU HEOOXOAWMOCTH, MOXeT ObITh BO3MOXXHOCTb
aBTOMaTUUeCKOT0 TTOCTPOeHUs CBSI3U C 00beKTaMH, KOTOPbIe CChIIat0TCS Ha BbIOpaHHbIN 00BEKT;

8.5.3. Kaxzplli 0OBEKT MOXKET XpaHHUTh MeAua-MH(opmauuu B M00bIx ¢dopmarax ¢aitioB c
MOCTPOEHHEeM KOHTEKCTa Ji/1s1 BbITIOJIHEeHHS TIOUCKA 10 COZeP)KUMOMY BJIOKEHHBIX (DaiiioB.

b/l «ITpuBatusanusa» mnojaepkKUBaeT BO3SMOXXHOCTb MHTEPAaKTUBHOI'O B3aMMOJIEHMCTBUSL Ha YPOBHE
cepBepa MPU/I0XKEHUH CO C/IeYIOLMMH CUCTEMaMU:

- AUC «brompkeTHUKN» (TOyuyeHHe [OKYMEHTOB, paHee Ipe/loCTaB/IeHHBbIX 3asBUTeIEM [
yuactus B Apyroi nporpamme CII6 I'BY «['opkunobmeH», oOMeH JaHHBIMHU TI0 3aperiCTpHUpOBaHHBIM
oOpaieHusIM, TIOAJEepP)KKAa aKTyaTbHOCTH C/IoOBaped [AHHBIX W MHOTOYPOBHEBBIX CIIPABOUHHKOB U
K/IaCCU(UKATOPOB 00HEKTOB HeJBHKUMOCTH);

- 1C: Byxranrtepus (prHaHCOBBIE BBITPY3KH /17151 (HOPMUPOBaHUs OyXTranTepCcKOi OTIYeTHOCTH).




9. CocraB B/l «IIpuBaTH3anusa»:

No

n.n. | HaumeHosanve b/l | HaumenoBanue B/

ITepeueHb 00HEKTOB, CBeJJeHHA 0 KOTOPBIX
copepxarcsa B B/l, kpaTtKoe onucaHue
CcBeleHHH, cofepxaiuxcsa B b1

Kpartkoe ITonHoe

1 2 3 4
ba3a flaHHBIX COZlep>KUT UH(OPMaLJMOHHbIe
TabMU1Bl, XpaHUMBIE TIPOLeYPhI, PYHKIUN
basa AanHbIX T IznTé_I L’I (fqe enu al::nicﬂai’liﬂ ’3§)yaqﬁ ’
b/ «[IpuBatusanus P Pbl, OUEPEAH, P A
1 Trpe/iCTaB/IeHUs JJaHHbIX. basa JaHHbIX
«[IpuBarusaus» kunoro (oHza B

COZIEP>KUT TIOZIPOOHbIE CBE/IEHHS O JOTOBOPax
TIPUBATH3aI[UM JKHUJTbSI, 3aK/TIOUeHHbIX B CaHKT-
ITeTepOypre.

Cankr-ITetep6ypre»

10.1.
10.2.
10.3.

10.4.
10.5.

10. ITepeuenn nporpammHoro odoecneuenus B/l «IIpuBaTu3amus»:

baza gannbix: PostgreSQL 15 (Mnu coBmecTuMast);

OneparioHHast cucteMa (cepsep): Linux auctpubytus Anst Cepsep 11.1;

CepBep mipunoxenusi: PEIIIEHUA KAPABU: TTNIAT®OPMA (CSP: CARABI SOLUTIONS
PLATFORM) - PeectpoBas 3amnuch [TO Ne35158 ot 15.09.2026;

Cpena BeinoiHeHUst cepBepa: Node.js (Bepcun 18 u Bbiiiie), NATS-server (Bepcuu 2.6 U Bbillle);
OnepartrioHHast cucteMa (kiveHThI): JIrobass OC ¢ 6pay3epom Bepcuu 2024 roza u Boitie: Mozilla
Filefox 133, Google Chrome 131, fInaekc.bpay3ep 24.10, Apple Safari 17.6.

11. Ha3HaueHHe MO/ICHCTeMbI HHTErPaIjUH ¢ BHeITHUMH HH(OPMaLMOHHBIMH CHCTeMaMu:

[MogcucreMa WHTerpaluu C BHEITHUMH WH(GOPMAIIMOHHBIMM CHUCTeMaMH obecrieunBaeT TIpHEM U
nepefiauy HeoOXOAMMOW WHGbOpPMAIMM [Jid  TIPeJOCTaB/Je€HUs] JIaHHBIX B JIMYHbIX KaOWHeTax
3aperuCTPUPOBAHHBIX TO/Ib30BaTe/iell W OOHOBJeHWe CTaTyCOB /[ie/l B Lie/IeBbIX TpOrpaMMax
TopyxunobmeHa, 3Tanbl 00pabOTKH KOTOPBIX MPOU3BOASATCS B PYTUX (BHEIIHUX 10 OTHOLIEHHIO K Oa3am
JJAaHHBIX [1eHCTBYIOIIUX CUCTEM),

11.1.

CocraB u ¢pynkuuu UC «AHTerpanus»
11.1.1. ®opmupoBaHue OTAeIbHON 0a3bl JaHHBIX JJ11 00ecrieueHus: 6e30MaCHOCTA U UCK/TFOUEeHHsT
JOCTYyTIa K JIeHCTBYIOIIMM 0a3aM JJaHHBIX
11.1.2. ®opmMupoBaHue CrieliaJIu3upoBaHHbIX Tabumil B B/1 a1 oOMeHa JaHHBIMU
11.1.3. Inrerpauus c BHelHel VIC «Paccenenre kommyHanbHbix KBapTup (PKK)»
11.1.3.1. TIlpemocraBneHve KaHaia [JJjs1 3arpy3ku JaHHbIX. Mctounuk gaHHbix: AO «EVPL
CankT-ITetepOypra»;
11.1.3.2. O6paboTka 3arpy>keHHOM WH(OPMALMHU 10 CTaTycaM jefa JJis TIPeJoCTaB/IeHus B
JTMYHOM KaOWHeT U TTPOCMOTPAa COTPYAHUKOM
11.1.4. Unrterpanus c BHeltHel VUC «CouyasbHble BhIMJIaThI»
11.1.4.1. TlpemocTaByieHWe KaHaja AJisi 3arpy3Kd JaHHbIX. Vctounuk pganHbix: CI1I6 TKY
«CCIIK».
11.1.4.2. Kareropuu obpabaTbIBaeMbIX [POTrPaMM:

e “T'paxkfaHe, COCTOfIMe Ha >XUIMILHOM y4yeTe, 3a MCK/IIOUEHUEM TIpakK[aH,
yKa3aHHbIX B yHKTe 3 ctaTh¥ 114-11 3akoHa CaHkT-ITetepbypra ot 09.11.2011
Ne 728-132 «CouuanbHblii Kogekc CaHkT-IleTepOypra»”;

e “MHorofieTHble CeMbU”;

e “CeMbH, UMEIOIIIME [leTeH-UHBA/IA/OB”;

11.1.4.3. O6paboTtka 3arpy>keHHOM WH(OPMALIMK TI0 CTaTycaM e/ AJisi TpeoCTaBIeHus B
JTMYHOM KaOWHET ¥ TTPOCMOTPOM COTPY/JHUKOM




11.1.5. Unterpanus c BHemHer MC «CouuanbHble BbIIIaThl». BhIrpy3ka CJenoK U BbILIAT MO
nporpamme M/DK
11.1.5.1. TlpenocraBneHue KaHaia AJisg 3arpy3ky JaHHbix M3 BHelHed VMC “CouuanbHbie
BbitIaTel”. Mctounuk aaHHbix: CI16 TKY «CCITK».
11.1.5.2. Kateropuu o6pabaTbiBaeMbIX TIPOrPaMM:

M/IPK Heno/iHas ceMbst
M/IK nosiHas ceMbst

M/IX enepanbHbIid CIIMCOK
PIIKK

11.1.5.3. O6paboTka 3arpykeHHOM WHGMOpPMAIMK TI0 CTaTycaM fiesia Aijisl TIpeloCTaB/IeHUs B
JTMYHOM KaOWHEeT ¥ TTPOCMOTPOM COTpygHUKOM [2KO
11.1.5.4. O6paboTKa 3arpy>xeHHOI UHGOpMaIK 1 06HOBIeHWe CTaTycoB fe B b1 « MIK»
11.1.6. Unterpanus c BHewHen VIC « L 1K»
11.1.6.1. dopmupoBanHHe (aiisia C jle1aMy B CTaTyce TOPOACKOU ouepeau
11.1.6.2. Tlepenaua ¢aiina yepe3 kaHan FTP
11.1.6.3. Tlonyuenue ¢aiina ¢ HoMepoMm odepeiu U 3arpy3ka B B/l «MJIXK». Mcrounuk
nanHbix: AO MKK "CIT6 LIJIXK".
11.1.7. MOHUTODPUHT U Tiepruouueckoe 0OHOBJIeHHe 3arpy>KeHHbIX Jies1 1 pa3 B JieHb
11.1.8.T1epenaua uaeHTUPUKATOPOB Jen C AaTol 3assaeHus B IC “LIJIDK” v nosnyueHre HoMepa
ouepeJiy B palioHe rOpPO/ICKOM ouepeu

11.2. CocraB B/] «IHTerpanusi»:

IlepeueHb 00HEKTOB, CBeJJeHHA 0 KOTOPBIX
copepxarcsa B B/l, kpaTtKoe onucaHue
CcBeleHHH, cofepxaiuxcsa B b1

No Kpartkoe ITonHoe
n.n. | HaumeHosanve b/l | HaumenoBanue B/

1 2 3 4

ba3a fjaHHbBIX COZiep)KUT UH(OPMAaLIMOHHbIe
Tab/MML[Bl, XpaHUMBIE TIPOLeYPhI, PYHKLINH,
TPUTTEpPHI, OUepe/iy, pacrvcaHus 3a7au u
Trpe/iCTaB/IeHUs JJaHHbIX. basa JaHHbIX
CO/IeP’KUT T0JTyuaeMble JaHHbIE U3 BHEIITHUX
VICTOYHUKOB

baza maHHBIX
«/HTerpanus ¢

1 b/l «MIHTerpanmsa» BHeIIIHUMU
rHGbOpPMaLOHHBIMU
cucTeMaMm»

11.3. Ilepeuens nporpaMmMHoro obecrneuenusi b/l « AHTerpamus»:

3.1. basa gannbix: PostgreSQL 15 (nnu coBmecTuMas);

3.2.  OmnepauuonHas cucrema (cepsep): Linux auctpubytus AnbTt Cepep 11.1;

3.3. CepBep mnpwioxenus: PEIIEHWA KAPABU: IIVIAT®OPMA (CSP: CARABI
SOLUTIONS PLATFORM) - PeectpoBas 3ammch [10 Ne35158 ot 15.09.2026;

3.4. Cpepna BoironHeHusi cepBepa: Node.js (Bepcuu 18 u Bbitiie), NATS-server (Bepcuu 2.6 u
BBIIIIE);



IIpunosceHue Ne 2
K TexHuuecKkomy 3a0aHuio

OOPMA

CBOJIHBIN OTYET 110 OKA3AHUIO YCJIYTY IO AAMUHUCTPUPOBAHUIO Y1 CUCTEMHOMY COIPOBOXJIEHUEO CUCTEM

CTaTrucTHKa 10 KOoJAaM penieHust

KO/JbI pellieHuA

6e3 KOoJa (HEBaKprTbIe) YCTPAaHUTH HEBO3MO>KHO OTK/IOHEHO

KOJI-BO KOJI-BO KOJI-BO

O6pamennii B ECTII

B T.4. 10 MOAEPHHU3ALIUA CUCTEM

B T.U. Bble3]] crienua/IucTa

CTaTHCTHKA 10 3aKPBITUAM 00pamieHui

KOJI-BO 3aBOK

3aperuCcTpUpPOBaHO 3aKPBITO C HapyllIeHeM 3aKpbITO 6e3 HapyIeHUs

O6pamennii B ECTII

B T.4Y. 10 MOAE€PHHU3ALIUA CUCTEM

B T.4. Bble3]] crienua/IuCTa

WUcnosHUTENb:

«__» 202_rT.
ML.IL



Ilpunoscerue Ne 3

K TexHuueckomy 3a0aHuio

OdOPMA
JKYPHAJI OGPAIIIEHUI
CocraB [HeiictBus KonrtakTHas
Howmep | laTa perucrpanuu Hara HanmenoBanue . Koz dNO
OKas3bIBaeMOU | TeXHHUUYECKOro vHbopMarus
3as9BKU obparrieHust BbITTO/THEHUS Ycnyru BbINO/IHeHUs1 | MHuimaTopa
Ycnyru Criel[MaamncTa NuuumaTtopa
HNcnonHurens:
/
« » 202_r.

ML.IL.




IIpunosiceHue Ne 4
K TexHuuecKkomy 3a0aHuio

dOPMA
OTtuer
0 akTHUeCKOM 00BeMe 0OKa3aHHBIX YUIYT /I/isi o0ecrieyeHus1 Oecriepe0oiiHoi padoTbl CucreM
3a MecsIy
Or « » 202_r. no KoHTpakTy oT 2023 roza Ne
Ycnyru KosmuecTBO

WUcnosHUTENb:

«__ » 202_r.
ML.IL
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